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Abstract  Although there are usual security threats caused by the characteristics of cloud services, more public
institutions plan to introduce the cloud services rapidly, as the increase of recognition for its advantage. The
previous studies have focused on the security threats and the quality as a hindrance of activation of cloud services.
Those also have stressed the importance of the quality in the cloud user side. But there was no consideration about
which quality factors impact on the satisfaction of users. Therefore, this study analyzed the importances of quality
in specific five major factors. The results also presented that the SLA guarantee is more important than the

security performance. This research will contribute to cloud services providers in Korea, by aiding the establishment
of effective quality strategies.
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