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<Abstract>

The number of Healthy Family Support Centers has dramatically increased and the services for healthy families such as
family education, family counsel, family culture and family care have increased during the past ten years since the Framework
Act on Healthy Families was enacted. This growth is largely credited to Healthy Family Specialists. At a time when the family
policy delivery system is changing, it is most urgent to enhance the capability of Healthy Family Specialists. In this study,
we aim to investigate the current capability of Healthy Family Specialists and suggest the education plan for their
empowerment. We collected data from 151 Healthy Family Support Centers by mail and e-mail in June 2014. There were total
of 1,001 subjects for analysis(781 by mail and 220 by e-mail). We analyzed the capabilities of Healthy Family Specialist by
service areas according to work-related characteristics and possession of a license. Our findings revealed that the capabilities
of Healthy Family Specialist varied depending on the service year and whether or not having a licence. These results suggest
that the education program for empowerment will provide a differentiated content according to the service year and whether
or not having a license. This study contributes to a better understanding of Healthy Family Specialists’ current capability and

provides insights on how to enhance their capability in order to change the family policy delivery system.
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Support Center), 7+ 4 AGAA|(Family Policy Delivery System)
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Table 1. Work-related characteristics

(N=994)
variable category n(%) variable category n(%)
25 less than 120(13.1 Center Chief 66( 6.6)
26-30 307(33.5 General manager 90( 9.1)
age géjf) 1‘;(1)(15.3 Status Team manager 147(14.8)
(88 Team member 662(66.6)
41-45 115(12.5 Clerk 23(23)
46 more than 154(16.8 Others 6( 6)
6 less than 178(18.5
_ 6 - 12 (115 general manage 52( 4.5)
service 12 - 24 207(215 family education 172(15.1)
yIs 24 - 36 145(15.0) family counsel 162(14.2)
(months) 36 - 48 123(12.8) . family culture 187(16.4)
48 more than 200(20.7) as:lgll‘(l*e d family empowerment 122(10.8)
Home economics 140(13.2) . multi-cultural family 18( 1.6)
Child study 102( 9. child-care 275(24.2)
Social welfare 526(49.4) Accounting & administration 45(4.0)
major’ Education 48(4.6) Others 105(9.2)
Psychology 43(4.0) 2-3 yrs university 68( 7.1)
Women study 2(.1) education 4 yrs university 613(64.0)
Others 204(19.2) college school 277(28.9)
TAZAZ A Al 5L B
Table 2. Possession of Healthy Family Specialist license
(N=997)
category n (%)
Yes 736 (73.8)
No 261 (26.2)
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Table 3. Satisfaction of possession of Healthy Family Specialist license and actual utilization

(N=741)
Always Almost Always . Frequently Always
category dissatisfaction dissatisfaction Occasionally Satisfaction Satisfaction M D)
Satisfaction of Possession’ 14 (1.9) 41(5.5) 180 (24.3) 335 (45.2) 171 (23.1) 3.82 (91)
category Not helpful at all| Not very helpful | Occasionally  |Frequently helpful| Always helpful M (SD)
Actual Utilization 8 (L1) 59 (8.0) 230 (31.0) 288 (38.9) 156 (21.1) 371 (92)
“AAZAS UF WEES) A4 FEES SHETE 1589
* ASAE AQlste At TUA B
Table 4. Capability in understanding healthy family services
category n M (SD)
family education 967 6.31(2.26)
family counsel 964 5.70(2.48)
. family culture 963 6.67(2.18)
““derfﬁur,‘f“‘ircv’sz:almy family empowerment 958 5.71(250)
Y community network 961 6.07(2.39)
child care 973 6.49(2.66)
muti-cultural family 956 4.16(2.60)
M(SD) 5.87(2.44)
T APPNLINF 990 SHETE 11049
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Table 5. Capability in healthy family knowledge and practical skills

category n M (SD)
Healthy family theory 973 7.08(1.96)
Family policy 969 6.33(2.15)
Capability in Diverse families 969 621(2.19)
l?ri?\l/\tllllgdézn;lzi Healthy family practice skill 971 6.43(2.22)
practical skill Family -friendly culture 968 6.20(2.16)
Family relations 971 6.81(2.08)
Family life planning 970 6. 31(2 84)
M(SD) 48(2.23)
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M (SD)
6.64(2.08)
6.88(1.98)
6.61(2.03)
643(2.12)
6.21(2.14)
6.45(1.99)
6.40(2.10)
6.52(2.06)
6.99(1.88)
7.30(1.78)
7.08(1.75)
6.80(1.88)
7.04(1.82)
7.27(1.78)
6.87(2.07)
7.07(1.93)
6.19(2.18)
6.37(2.12)
6.44(2.29)
6.58(2.08)
6.55(2.03)
5.97(2.16)
6.35(2.14)

‘ArAE 7Y ol gk dEj ko] 6.58%
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Word processing and management
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category
sharing vision of institution
time management
coping with change
community networking
developing local resources
customer orientation
understanding fair assessment
M(SD)
potential development
teamwork building
teamwork building
teamwork building
Performance Management
project effectiveness analysis
budgeting and balancing
project evaluation
public relations
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Table 7. The differences of capability in understanding healthy family services according to workers’ service year

(N=915)
Understanding of healthy family services
family family family family community . muti-
category n ; child care . total
education counsel culture | empowerment | network cultural family
M (D) M (D) M (D) M (D) M (SD) M (SD) M (SD) M (SD)
12 272 | 544(212° | 5212427 | 579218 | 526244) | 523235 | 6.04250° | 4.01(236) 5.28(1.81)°
1224 | 199 | 5942197 | 546(243)° | 6582.03)° | 539(249)" | 5.83(2.25 | 637(280)" | 388257 | 5.62(1.71)"
2436 | 137 | 627(219) | 570252% | 659215)° | 5.72(2.66)"™ | 5.86(2.34)" | 6.73(2.88)" | 3.90(2.64)" 5.80(1.82)"
3648 | 116 | 6.87(L99) | 584228 | 7.44(2.00° | 609244 | 6.62(2.21)° | 6552.75 | 3.97(2.60) 6.17(1.63)™
48 191 | 7582000 | 652(2.56)° | 7.64(191)° | 6.44(239° | 7.3002. 15)b 7.04248) | 4.89(2.83)° 6.74(1.76)°
F 32227 8780 27355 8.093" 26350 4530 5217 21503
* p <001

2228 Asleel Ad57t 3

FUSA B2

Table 8. The differences of capability in healthy family knowledge and practical skills according to workers’ service

year (N=932)
Healthy family knowledge and practical skill
. . . Family . S
category N Healthy family Family policy DIV(.%I.'SE Health.y farrTlly _friendly Famlly Famlly. life total
theory families practice skill culture relations planning
M (SD) M (SD) M (SD) M (SD) M (SD) M (D) M (D) M (SD)
12 278 | 647206 | 5602217 | 56802240 | 586226 | 554(216)" | 6.35(2.13)" | 6.00(4.21)" | 5.93(2.02)°
12-24 203 | 6891927 | 616201 | 5972061 | 631213 | 6.092.04° | 6.60(1.97)" | 6.07(1.99° | 6.28(1.79)"
24-36 137 | 7020184 | 631213)° | 637204 | 632206 | 595(2.13)° | 6.60(2.20)" | 599(2.09 | 6.37(1.82"
3648 118 | 758174 | 679202 | 6592.09™ | 681199 | 6.82(1.89)° | 7.12(1.84)" | 6.62(1.81)" | 6.90(1.70)*
48- 19 | 7.88(1.76)° | 729187 | 690242 | 719229 | 699215 | 7.62(1.96) | 7.07(2.02)° | 7.28(1.82)°
F 18.39% 20938 10914~ 11.969 17.061 12.793" 5489 17163~
* p <001
AZAE AQste] AlES7E FL3A s
73718 dolsl g zkol7 ATk 5, 4870 o) d olgf FIx FUF FFolUTH<Table 8> Fx). =, 12
AL 12709 WsE FARAER G AA Aol tigk o] ) NE wgk FARFE0] 48709 o) FAEAR HlE] HEA]
o #dE gFo] 12 Aow yekth ARAIE o] Aoyt dH7e Aol BEsihar Azsta jlow Al
3 ] A= A viRZIAE HlwF 23] & 5 e ApoollA o] 1 FARA} o] Bl #
d o] 2384 S JIRue ATHHAY olsi¢} < FAAERYG AEAYoIY Tles § Bl B3 Ao
dd o] ¢ Aada AZska ATk 12709 Wk 2 Azpstal Atk olY g Ads ATPEAE olal ot
A Jee] A7PEAgolal Al Hito] 5.28%S AAR HE AR7PIAIE S AAR FEEA ARG olsh
HFolE W AYFAASC] A7FEAG Il tiEk o]t 7F E=obxl A o] AEAY 9 AHVer 9A A%
T HA FUE dSsHA g weps 337HAL BARE TAA Ao da UAY AXES A8
Aol &3 TS s AYSAATE AE ARG o] T A HEA AEIEAY AEE 222 IIE F
37t T3] o] FolAEE FA ol HFAQ #Ht UA7] &R Ao FMs) B F A
o] o] A ofghtt.,
3) A ALY 2717 ARG e Ao
2) ZAF ALY SRTIE AP AEA A 2 AR ZANFAES] AR g AEr ZHTIR
71 A7 Y Ao e JgatolE AR A AAHOoRE HSdh Fol
A7 AAE S A7 AA 3 A7)l vigk o etk ¢4 71dedde] doedA 2571z Jd 2
3 Axo ZHFAY7IIHE AolE AR A 99 A zpol & AW EY 1270€ ww, 12-2470 €, 4870 € o] H
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Table 9. The differences of capability in management of operation institution according to workers’ service year
(N=935)
Management operation institution
category N ‘Zgifif time coping with commun.jty dev{jé)ﬁmg c1'15tom.er ugderstanding total
institution management change networking OSOUTCeS orientation |fair assessment
M (SD) M (SD) M (SD) M (SD) M (SD) M (SD) M (SD) M (SD)

12 279 | 591217 | 6222047 | 5992100 | 5632147 | 544(213) | 57807 | 5612218 | 5.80(1.96)"
12-24 203 647(1 95 | 6.84(1.88) | 647(1.89° | 639(1.94)° | 6.18(1.98)° | 6.56(1.80)° | 646(1.88)° | 6.48(1.74)°
24-36 139 54(1.96)° | 681(1.84)° | 6.61(1.82)° | 636210 | 6152.07)° | 634(1.87) | 632(1.98) | 6.44(1.74)
36-48 118 722(1 90)° | 750(1.96)° | 7.15(2.08) | 6.982.07) | 6.78211)* | 696(1.91) | 7.03(1.92°" | 7.09(1.85)

48 196 | 761(L77)° | 7.60(1.75)"° | 7.37(1.85)° | 7.35(1.87)° | 7.06(198) | 7.080.91)¢° | 7.22(1.95" | 7.33(1.70)"

F 24.237" 18480 16.798" 232527 20488~ 16,027 21.946 " 23736
w* p <001
AZAE ASJste] AlEF7 LA Rs
Table 10. The differences of capability in human capital development according to workers” service year
(N=941)
Human capital development
category n potential development | teamwork building | conflict management | stress management total
M (SD) M M(SD) M (SD) M (SD) M (SD)

12 282 6.49(2.00)° 6.85(1.93)° 6.68(1.88)° 6.54(1.99) 6.64(1.79)°
12-24 205 7.11(1.63)" 7.43(1.68)" 7.20(1.68)" 6.88(1.75) 7.15(1.55)"
24-36 141 6.86(1.88)™ 7.21(1.72)° 6.94(1.71)" 6.69(1.93) 6.92(1.67)"
36-48 117 7.38(1.72) 7.73(1.53)" 7.41(1.56)° 7.07(1.74) 7.38(1.49)"

48 196 751(1.78)° 7.68(1.66)° 7.46(1.64)° 7.07(1.81) 7.43(1.60)°

F 10.945 9.318 7.721 3.251" 8573

# p< 01, % p< 001

* AZAE At At LA B
oA Zol7b ATk &, 12709 viRk FJohe] ARG EE 19t 36709 ol FAMES FAGNM A4,
oo K*Xﬂ B2 58001 1270€ o] F-24714 7| o ZAY spdolvt €93 A, FARRY As ey
Rhe 6.48%, 4871 ool 7333w 7P =Skal, 24 ZEY 2 #y sgo] Aty AAstal Utk 1d o]
711%-48711%J mRk FARRE e ZF 2ol frofnlskAl & o SFBYAE AHSAEH dFateto] o] o]Fo]
UTH<Table 9> Fx). 53] ZF7I3to] 67)€ wvk Ht AEA Argael QlolA ApLlnke wahe-E Zta as
< tE ool mlEf) 713l dolA AGAEA Y & o2 Al S shAl Ha, A" W FTAAEZ

i} VENY, FT BIE U ol FEANE
o] ¥Esrhu of7ln ek 2] HE FA
AEL ARAIAQAE W ol FREA g,
Fol7 B S0l AFS) HEA 1B AAE B

A3} (<Table 10> =), 12704 vlwt FAbz ﬁ%, 367}
4 o} A 7 AelE B 3 9 HE e #9
g Zol7k YTk 1270 vt FARES WA W
6.64%0]31, 36709 o] 44874 wlwt FAARE 7.38%

o ARG BAZ FASRE 12 2

A A 39 AR P
2 ARAO)E AT A <Table 11> 2] 1244 ¥]
% 3

e 2571

o247 wYk 3670Q o) 4870 L

oI AR FA AE LY 3, DAL 92 2

Atke] Hio] 62640193, 12718 o]A4-2471€4 1)
Al A 7124, 36704 o) 4870¥ vvt A
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Table 11. The differences of capability in administrative office management according to workers” service year

(N=943)
Administrative office management
category n Word processing and management Performance Management total
M (D) M (SD)
12 281 6.54(1.91)° 5. 98(2 16)° 6.26(1.95)"
1224 205 7.40(1.52)° 84(2.05)° 7.12(1.65)°
24-36 139 7.36(1.52)" 6.87(2 02)° 7.12(1.67)°
36-48 120 7.76(1.64)° 7.68(1.60)° 7.72(1.55)°
48- 198 7.88(1.72)° 7.76(1.69)° 7.82(1.61)°
F 2178 29.856 28946~
* p<.001
7&% A5 Aelate] AtelF7E TUHA G5
Table 12. The differences of capability in project management according to workers’ service year
(N=935)
Project management
category n progr?m project effecflveness budgetmg and pro]ec.t pul?hc survey a.md total
planning analysis balancing evaluation relations analysis
M (SD) M (SD) M (SD) M (SD) M (SD) M (SD) M (SD)
12 280 5.33(2.13)° 552(213)° 5292270 | 5732097 | 584100 | 52822160 | 549(1.99)°
12-24 202 611(2.16)° 6.38(1.96)" 638211)° | 672192 | 656(1.92)° | 597214 | 6.36(183)°
24-36 139 6.27(1.99)° 6.33(2.03)° 6290224)° | 643208 | 650(1.94) | 586Q.14y" | 6.28(1.87)*
36-48 118 6.61(2.23)™ 6.89(2.01)™ 742(1.83)° | 716179 | 708179 | 656(1.89) | 6.95(1.71)°
48- 196 7.22(1.87)° 7.38(1.85)° 7.72(1.88)° | 748(1.87)" | 7.33(187)° | 676204 | 7.31(1.71)"
F 25419 27119 45959 26211 19.224" 17.023" 31.640"
o p <001
* AZE AQste AlElGTE LA o
S T2H 0% o] F JA] AR T wEA FrEE gt o3 AAE T AY FAAE M Z=
g0l RHE e fAF Gioll tigk ApAduke] #e s a9 71geXRE A8, AR 7A AdFS AA 5
ZHA 2 Aol old wet FAFAoIG #E], A HE e 9o F e EFus 55 ANste d7FE
of g FARY S Axg Erhn Az A9 wholS mlasolst Aol
Zo|t
} olod U =] ] z2o]| 2 Abw
A (<Table 12> %), 12702 w9 A, 12709 o424
A ik Adat 48709 ol Feto] X HFel A} 1) AR A7MAAL A LA R A7
ol HolwA Agxtol7l Utk 67§ wvk FARR} Atgdolsl A Apol
o] HFe 54940l 12708 ol-244E v Mk ZAPNEALS] ZAZTVAL AALA] friel A7

6367, 48719 o] Hue 7313702 AR
Ao} AMFEA T

Aol7k ek A

AAoA F

o T

Age] Hgne o

o Aol WE ol Aol2 Auw An ANGIY W@ 1

2 RuE Aol glgey A

jee x2ay sjgont o 28 Ul
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th.(<Table 13> }x) FAHOE HHEW 71<5u5

#E g, ARRERAL £l gk Gl tisiA 1270€ A, 7SR, AGARS] Al e ATIAA
ok Avre] AE A AFo] AR e Aoz 7Elal AL 2AT Fde] a3A ¥ AR ofgre
Ak AMJAE AFo] A2 AYFAA A ARY7IE s Aty A7t YAtk o= AR A5 S
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Table 13. The differences of capability in understanding healthy family services according to workers” license possession

(N=946)
Understanding of healthy family services
category n farmly family family family community child care muti- . total
education | counsel culture | empowerment | network cultural family
M(SD) | M (SD) M (SD) M (SD) M (SD) M (SD) M (SD) M (SD)

workers who

e loose | 707 | 648Q218) | 576(245) | 687(206) | 577(247) 623235 | 640(2.69) 404261) | 5.94(240)

workers who
have 1o license 239 | 5.81(243) | 5.54(2.56) | 6.08(2.39) 5.52(2.61) 5.62(2.45) 6.72(2.58) 451(2.53) 5.69(2.51)

t 4019 1193 4631 1.350 3460 -1.644 2441 1.960"
p< .05 * p< .01, * p<.001
* HEX l% A sle] Alelgrt FLA S

Table 14. The differences of capability in healthy family knowledge and practical skill according to workers’ license
possession (N=963)

Healthy family knowledge and practical skill
category n Healthy family Fa@ly DIV.EI"SE Healthy fanTlly Family -friendly ley Farmly. life total
theory policy | families | practice skill culture relations | planning
M (SD) M (SD) | M (SD) M (SD) M (SD) M (SD) M (SD) M (SD)
workers who
have license 719 731(1.78) | 6.52(2.01) | 6.34(2.12) 6.58(2.11) 6.37(2.07) 6.96(1.96) | 6.45(3.00) | 6.65(2.15)
workers who
have 1o license 244 6.41(227) | 579(245) | 5.84(2.38) |  5.96(2.44) 5.70(2.32) 6.34(2.34) | 587(2.74) | 599(242)
t 5597 42137 | 29177 359" 3.977" 3.737" 2.779° 4725”7

w p< 01, ** p< 001
* AZAE Afsel AT FQeA B8

Table 15. The differences of capability in Management operation institution according to workers” licence possession

(N=967)
Management operation institution
sharing vision time coping with| community | developing | customer |understanding
category n R . . . . total
of institution | management| change | networking |local resources | orientation |fair assessment
M (SD) M (SD) M (SD) M (SD) M (SD) M (SD) M (SD) M (SD)

workers who

hove loomse | 72| 6720.02) | 703(190) | 673(195) | 656(204) | 623(206) | 655(187) | 651(199) | 6.62(1.98)

workers who
have 1o license 245 6.37(2.22) 6.46(2.15) | 6.29(2.18) | 6.05(2.29) 5.90(2.31) 6.15(2.28) 6.07(2.37) 6.18(2.26)

t 2308 3703 2955 3301 2674 2501 26317 3.025"
P *% p< 01 *k%k p< 001
Z—i% l—% AQste] AtEl7) FUA ke

uek Abgols) GFE vl Q43 stk Aol o ARA AN 4274E Basta drke <
Hol Age ¢ 4 ek £ 7oA AN AN
2) EAWAY AN AARARTE A B AT AANEe A4AS wABAN DRolAE
A4 D ARNE GF Aol WE AAN] AgoE A4 ASE TSl A
A ARV AARA R AYARA Aol 8 4 BB B 4 2a Yrky i 5
43 A7 GPAZGY J 3 Aol ANE AR QE Aapolnk
<Table 14> 2] Uetgith 4742 248 FA4 4
O 24 g B4 A9 09 A BRE AF 3 2R AP AFeA T 4TYY
B2 AANA AL 9] FABF Gl YAk F A Aol
A% 2A% AT 1A G FASHG AP B QWA A7 24 o] mE ARG
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Table 16. The differences of capability in human capital development according to workers” licence possession

(N=973)
Human capital development
cateso N potential teamwork conflict stress total
gory development building management management
M (SD) M (SD) M (SD) M (SD) M (SD)
workers who have 70 7.05(1.80) 734(171) 7.10(168) 6.76(1.84) 7.06(1.76)
license
workers who have no |5 6.81(2.06) 7.20(1.98) 7.02(1.95) 6.90(2.00) 98(2.00)
license
t 1.665 1.067 0.598 -1.030° 0.638
*p<.05
*AZAT Asleel AN SUA @

Table 17. The differences of capability in administrative office management according to workers’ licence possession

(N=974)
Administrative office management
category n Word processing and management Performance Management total
M (SD) M (SD) M (SD)
workers who have license 723 7.40(1.68) 7.07(1.99) 7.24(1.84)
workers who have no license 251 6.92(1.98) 6.31(2.21) 6.62(2.10)
t 3421” 4756~ 4344~
e p <001
ASAE Asto] ARl FLsHA 45
Table 18. The differences of capability in project management according to workers’ licence possession
(N=967)
Project management
category n | program project effecﬁveness budgeting and projec.t pul?lic survey z?nd total
planning analysis balancing | evaluation | relations | analysis
M (SD) M (SD) M (SD) M (SD) | M (SD) M (SD) M (SD)
workers who have license | 721 | 6.37(2.06) 6.53(2.00) 6.58(2.34) 6.74(1.97) | 6.67(1.93) | 6.05(2.08) | 6.49(2.06)
workers who have no license| 246 | 5.65(2.44) 5.92(2.56) 6.04(2.41) 6.13(2.32) | 621(227) | 5.76(2.39) | 5.95(2.40)
t 4173" 3616~ 3.267" 37017 | 3.053 1.790° 3507
*p<06* p< .01, ** p< 001
¥ ASAE AQfste Al LA R
Afol & B9l AWEY o 2ok WA s|He DAL Gl Wk Ad7PIAL AARA] fie
Fue] SHAMe] HE Aol <Table 15> Aok 1 HW 7 Aol AR A}, A He 1t Zol= U
WV ARG 24 FAAE S9e 9o A X ggtor], AR 2o ol 2EdABd o]
A ite] 6.620130aL, IHA & FAMRES AA A ARTPEAE ARE A7 SRSl 2ESHE
ol 6182 AR A mAAEC] WaA F Gl g o] e AR YEHti<Table 16>
ARl Blsl 713 e SHolM Aol ¥ Ada  FX).
AZsa AT SA98E FUH s WEALT A, ARl ARadny g AR
T PNE o FRAN AW 2 BIFAWE 0 AA2A Rl me Aok deAE AvE 2w
£ g=o] sy A ehgort 1 olfE ¥ A <Table 1753 2ol ANt AN A4 24
N WEE WA Fel FFATAA olFoiAold Ry AW BARAoN} B, 474 wel g Jun
oIt fol Hito] 72440, AF HAA FAAEL 662
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