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Differences in the social presence of instructor by
instructor's social intervention and its effects on
learning satisfaction in an online university

Fuikil Lee” - Yun-Jung Kim''
ABSTRACT

This study aims to analyze differences in the social presence of instructor by instructor’s social
intervention, the effects of the social presence of instructor on learning satisfaction, and learner
characteristics related to the social presence of instructor. Data including subjects’ demographic
information, interactions, social presence of instructor, social presence of the course, and learning
satisfaction were collected from 119 adult learners in an online university in Korea. The main
findings of this study are as follows. First, the social presence of instructor was higher in the
higher—aged group or active group on intranet message board than the lower-aged group or inactive
group on the board. Second, instructor’s social intervention increased the level of perceived social
presence of instructor. However, the active group on the board has shown the highest level of
perceived social presence of instructor, without instructor’s social intervention. Third, there was a
high correlation between instructor’s social intervention and the social presence of instructor, while
the variables affecting learning satisfaction were the social presence of instructor and social
presence of the course. From the results of this study, it is suggested that instructors’ social
interventions be provided systematically for those who are not active in social interaction to enhance
their learning satisfaction.

Keywords : online university, social presence of instructor, social presence, social intervention,
learning satisfaction

t A 8 S e Abo]w Y sha A mE o) s
t4 4 8 el selabelwdiela ALE B ela Y
=TS 20150 2¢ 29, AlAbghks: 20159 4€ 8Y, AAIA: 2015 5¢ 1Y



AR zge] o B
tol ofw

Al
S

e},
bS]
)

b ALl

°

1

.

hul

ARRd o xo

Al
=

SFA R, aeEAtel] o

S

314

(2015.5)

k=2

x| 18 3

i
A

A1 717]

Y

<0
;OO

15

il
0

=

0

X
3o

=y

Ajm
Tor

=)

sl

el

o

v

N
~

Nr

)
o)
B

il

=
=

AR

[11], A=A+ e

1

gl

=

5ol

A4

)
S|

b

pud

kel

4

73 @ o121,

it
&

j—

0
N

T

[e;

=
=

Itk wekA o]

AR

o

of X

Hlo

=

ol
o
Br

L

gt o of

of wel ofg 7|

1.

ol
Br

SEE

. o

ol

A

2l ¢l

3454 5]

pud

A ZE A

R

L.

71l

(o3}
1=

=
=

B

ol
of
ﬁo
oj

A

o
N
A

~B

o] el weto]a of@

3}
of

HEH2]05][6117](8].

pul

3|

7

L
T

A2

R

R

o}

o
A

=
-

"

o

)

A3

i

<

% 9

_]

3

3

&

(rapport)

A-FgozH

RYA
s

=

w4 1)

A9

-5}
s}

=
=

=
)
4

TAHoR 1)

R
.

e
R

T oS flste] & AT

ol
Br

)

A A

SRR

kel

oliL, 2) uFztel] of

R

AFE] A A A 7 (social presence of instructor) o] 2}
gakal AeHBIOI0].

o))
L

ol =

FoALE Y A

gl

ke

-

Holw 3) wEate] o
2 #E Welst yEo] o

Z
=]

oj

o0

#AE ol

1

S

fol

S

o

Aol

H] 5]

o g
sl

13

]
6N
)
e
»Ao
o
N
-

o))
M

1447} ohe

=2}l oll A

¢
3

j—

ol

o)
w

|

—_
o

K
o
™
]
)

R

S

a2k o

}

ko]

2= R Eg[5][9]1[10].

ot
47}

)

kel
o]

ol

ahrtol o,

S

=
5

1

3 ok

9

A7k 53

S} o

& A13)d Adae ¥

o

o



22l st A WRte| AlEE EZIgTof we
Ll TR BRL AN 585 9%
2 geloh FRHon FabHe el W
7 87 W HIBISI0). oleh Beste] A
PATAAE ZAY e A% wFAe wd
of 5ol HeH A Fol: © sk
Aow wuAnHol[12]

d

Z A4 (immediacy) &AM 7he] EA)8lE &
A, AEA 2738E uenis] A48 AH
A, Ad 59 Ao ds =
4 T vldold  Pdss Sk
ow A dvH14]. A
ofAtaL gk A o] ARg-o] ARl 22}
oA wgak-stEat 3 AeA AgE =
A & Aol webA o] AT
Q1 Mol A gzt AbE A A4
gEdre s
ALl A F3 71Al R o
Al FgHeH11[91011].

WA, Whipp & Lorentz[11]&= A& Ao <A
sho] Shgatel tiE AbE A A dsow F 11
A o] G AA s ol ﬂ%aqv wq o]

oAz el mide] A4EA

d

BT AU )
Mo gl e
flo
Ir
N ro rlo
R P

B
-
__)&l
X,
o2
offt
=L ¥o
B
filo

Asselin[1] A
Aze =ol7l flsk
dgfo=w 187kA19 FA4 A4S Ake vk 9
t}. Schutt, Allen, & Laumakis[9]

= EA4e 3
g% wsde Moo W ede Fost gua
So ARH AAZE wolt d Jldsdie
e mustar. 53 gwdel ARA A7
FEol Al FERT FAHE Eel] A% W
A A9 frel O 2 g wide w
e WEAt At B4, AAAoE A4NS
w@ee Aol SGHAES A4 ddndE 7
13 s W Fasvhs AdgdPNsls
F4Mow dAdtn ¥ & Qo

oF AFE WALt At AHH oulo)A
o Q999 FY7 ool FB B e
A59 AeH 2gYe Eols d sl F gl

nESYONETLS

Arjzel xto| & ol

o=
AR ol &
2t
AE #a JeA 4
e 4 e,
= g A&

W97k AFE A A 7ol

g A%
T By
A% 0% FEHAY
2.2

weXpoll o ek Ats(AH AR Z

W ALEH AAe
o] AR gdrki 1]
Astgol A AHE A BA Fo
i weh A A
H Bgeld shae

agApel] o gk
presence of instructor) [10][16],
Azl o= HWHyd ¥ 5EE )
ATk AFS] A A A7
SastHA I tds AR
Ab&ake= Aotk webA agate
AAzEe] ofmlef e RN A3 A
of gk §AS Tkl T + Ut
A A 7+ (social presence)= St
A, AbE A Aol tiste] =
& 9u| gt} Garrison[4]
P sEA ek A
AE RS 97 £
&stH, AAlel S

AR

A =38R

o
/\6] KN

qof o
Nk
N

o
=

o2 ooy ae rlr lo
oy
ox 2

£ [o o

Mol
2
_>I::
i
o ol
ji o J?i
o
2
=
=
e
2
o

Eb‘ _lkoit :N:a JE
fo S [o
N
&"r‘
rir
rfo
L)

0,
£
oy
o
)
2
2

)

]

o o f2 Nl €0 fmody o >
o

I
o
2

oE AbEE Az PAHew

o }.

AAzEel e
% NdezAel A
thowhebA olel #AE Fi A ATA

o BAt SHEUHEEEO| O|x= ¥E 71

Aol tate] BAHOE FoAE s I

&
Huurfﬁwl

AEE

O/H o]

A} 7+ (social

DR EE

9 s
Mt 5
g =] of

sk A}3) A

Al ]H 7}

A7 A

711 BE

NEERCE
Lol Apale)

RN

A A 31 A

e T A L) S ok
o

it o g 2 % ki rlo

2oy o 1 o

o A o
AN
o

)
Og‘;,"
o 1 Hf



5(2015.5)

x| 18 3

2 WA 1[G]61171[10],

Al
o

T

W N =T N Uk
—_
X ody o g
TyETe
grag
aﬁwm_@ﬂﬂ
T o ¥ TE
PP T
o, B R
A oo E
Aﬂoﬂ;t
ﬂuATﬂrﬂ%%
.i Z‘.ﬂﬂogo
P
-1 o 9
m@mox o.Wﬂ
mood o
%Aﬂa%
?W%_dwﬁ
s
W X M oo
b
EMMMMQMH
®° o ol
o .mAHoEW
o X
~NTOEK Ltoo
@%m ﬂrdr
=X
"= el
T2ist
‘MH_.‘._-@IHE
‘@I‘onﬁiﬂ
i‘_OtHﬂMmoHE
E%Aﬂﬂ
o A )
M= F -
T2 ®
E?Nama,%@
Cw e ® T
Dow s P
W o
B! B Alm R
H N W W

o T R
?ﬂr.ﬁ.
Wz N
T
H
= oo 5
™o
T oy w
ogo_ﬁ
KN —
E
otq7o
& AF
=
TR
u.MB
Z.L N
ogmﬂA
= U oA
mﬂomn
~ R T
TE R
ese]
=
T wow
T T o
of g W™
%0 55 b
g
M o= o
k)
ﬂﬂﬂﬂrﬂ
TR T
IS
Mo R g
- e
{on <
~
.Q.loﬁa
o @
o q_mo
ur S o
.5
X =" M

AFRIAE =

507, 69% °]

SR

A o]

1374

T4

A= sk

3

9

R
}az, 23]9]
%

3|

}_

AN

al

A

o~
T

B

B A (T FALAL, 71
)

]

o

24743} of

]
&

o)L}, A3

3]

7F A

A7 5

!

NR

)

i
file)

el

A3

ki3

o

Aol

Az
;O_i

1

Ho

Aol

NEE

3

[51091[10]. 17, Swan & Shih[10]= ul=2

o

3

zel

Tk
© =~
ur o’
o
"
i
o) B

R

Tor

Al 2
1>3 2}

b
Vv
Bk

¢
™

0fo

__O._
<0

-

X

0

ujr

Tor

Az
Tor

o]

el

)
)

A

E)

jze]

il

Al
o

tlo

ol
ﬁo

|0 || <t
SRR
Sgnll
=
i IN|F| S
=|g (7
— | = [~ ] =
Q| = N
CIEIEIR
=)
= SIS &8 &
SEIFIEE
M -]V | ©
alils|S]| =
Soomll
=)
= i BRILA R
SIEAE I
4|4
@h;e i
aOLMoﬂLMw
il <
=]
w | ok | m
x|
" "W M
W o (R
TR L X
T, B A
T W g P =
‘anxm._ﬁﬂ_EH:iE
7 —
_Eaurmm.mgw
o= A ﬂ@ o
W oo LomE
o B R
Gl -2
o W F B
% o it
Eo#lo‘m_MﬂﬁNIH.EEEéH
w anﬂudraﬁ
=T oL
TR o T
umﬂo?mmr
7 B o
ﬂwAd.Of_H
oA R W N R
of ® o o ® N
W W R

el
ojn

ok

™

o
T
‘_Lmo
o
o)
NR

&
ol

Tor

wE

o
o
]

X

REERSEEE

Eis

A}

3
T

ZARke] oy

Hr

1A )

14

29 A3

o

il

e
o))
I

ojn

)

o

NI
R

™

—
1o
2l

T

~X

7] Zol FA AL

3}
oF

A

A& skt ot



& AlA

i

k]
pil

o

of olxlE g2
A Azl

A
ZS|

AL2]

i

O]
pad

FE A vt

hya
s i

ZFol

AA A9}

83] ol

=
<

[l mRfef At
A

SESRER

ol
S|
4

2lolry

p==2

F A

A7} A}l
Ae 3 st 4]

I~
e
4

~ o] K 3 — —_
S22 BEUALEETT g REIEEAIALTTES
o f@ 7 . s for AERX g @E T TR T A
@ - o W I W G RTI =
- N o o B L o Mo . Mook ok B B ook T T T
W T o How PR EPawH AR S S TR %
oL T ¥ ® O T N w S ow . LT oM E R

CEPNC) T o, oo s I RN B B VIS °
M#.H\l,_u./HOt Q“#o \ﬂuloaﬂ_rm\mﬂ% 71H,NJ91,,.IJI H._AH \_M‘”ﬂrm‘aoATAjﬂ_vOEo\.ml)ﬂero
R A a F_oefgasviisdow
—, U B R = H__u_ ~ 5 r ‘IQHT_‘LI k) ‘Iﬂ)io VA )

o N D I~ = J - o ~ - KR} o) . T A g o
0 ~ T — &I N o)) — _ W
ﬂumﬁm_wZAﬁ o ﬁrmﬁﬁﬂrmﬂwﬂoﬁﬂ o Jxﬂuﬂwwrmannmﬂﬁﬂl,dr%
A w oy NN ® T e 2w o ™5y
B s ER" 2 < s P T » =~ & M
=Py g FRBPET LR B FERTO O Z
© ol = gn TR R B Pl ledgsI _Tao¥=d
T o T An - o & M B o0 ) o - — K > T B T %
T R - S L v Tl IR en LB

T T % wesEER LT _S B3 - R =
T T 0 T =T =0 ok e X = A K= o oA ° o g L
do#aﬂﬂvi Kl 7x_.HoLM.Mﬁ%mufS o K = _,o_.AﬂMdLﬁ/uSiE S%mMﬁOJU
o X 0 <N BN H N - 3 =) B
I A kaﬁfvﬁ%lﬂw + L5 »n FmgT g2 o2l
E#EMJIJ.U,@ < ﬂﬂﬂﬂ%oﬂ_ﬂowﬁwru% g K Mmduzmw:woﬂﬁ%zﬂﬂl%MﬁJM

— . —_ — 0) ©
TEMTE o MHEwTRHSkT < < Wi mmELT 2T R T ok
Th RN EPT NN T TR ETEBTRB®OONANTR
2M@mo$.%a;ﬂ%%€ C oo @mwm%amowm»‘my% %%M
= 7 i . = 3 S| ™ = o = oy
R R I Toy “FPLIFEPESIL zig
= T Ry SV g Ry e S
iaﬂ.ﬁcgﬁ,{muﬂn,OVH‘w ERCae 5;ﬁﬂgﬁmnmmMﬂﬂ ,b_ﬂHWﬂwﬂco
~ — ﬁAJl — = —_— K loax
Ep R et sy B T T e I N . - G
AL B P g PPy  EXT LT O WG T

e o —

PE T LTI Poex &R Mgl odwe X d o 50
TR pNgr X 1 FLS o ORI N S I
B RS e r L Kg e g E MR I R R S

o ! N - 7?.% R _
;ooﬁM%HoMﬂEﬂ%ﬁueﬂgqm %%ﬂ%ﬂ?%#wﬂﬂﬂ‘l%ﬂp%.Mﬂéﬂ
ST RBERT e YR EEERey _ o AT ey N oy T X
ke TR ooy B T = Moo= - T oA ®m o B X ooy o
%Eouu}o#}_olﬁw . o < N %]ﬁ%AWuzﬁaoﬂﬁ%?%wz#%o
w cZdFEesEAaEe ]l o xRULT T IRT 0 S oo
_ X B x CoEwEETE N SO - S - N PR
ﬂﬂ&?uwmn_ - ! T H e erEoLeTXn_tu = GRSy mu_soo#
B B2 AT E g - R W T T W DT T oo S gy X

Jl Ot OC Oru N ‘_.ﬂ ‘D| LS ) ﬁ‘h ~= 5 N OM
MR PPTRELR TN m PELE ey T IEB T Ex=x
o O MR =R C BTN ~ B T M N c T T %
BX - B T T I - i -
W E R W oM oW A N F N o5 U wERBTEOHNITERS WM



5(2015.5)

x| 18 3

- £} mrt
1o " x B K
wE || F 8= S
WW d} o
L EIEIEIE ="
Bl— — | — =
ol o T
R N zr o O
o= 1h w B
WAL |5 |~ |~ |~ |3 A
Rzt | S - o Mo
K H_|H__._ ;_.
__A.__uﬂﬂ._.._ o —_
<o o 5 B
o - B -~ <
™ Tod 1o ol X Vv
T -y bjo e
o el £3
A __ < - -
<3 M X! T 0
3 N . o 0~
H = T fe] <
v <F o <= AR
o | | | W K. &8
E! T || % | o N
| o TP
B
B4 3
B el s | 58| s
mu_ ﬂﬂ
3l =
w_rﬁ MN%%%mwmuwm
N
oo
IA
PR R T I AR
ERR
RIO| T
== W N| R || M| | (=)
R S| SR SN T
M_._._ < | | T | T T < <t
KM = | o 1o
o B RO 2 o
< n | E W = oo wm =0
o S G =y e 5 1
<k =¥
E] | P -
LI AJm o_u% %,
_u_u_ o | L~
\Vi X |

- WA AR AR - wel B e A

BN
K

e

NH

o]
A

1oH

+
)

)
oF

s
o

(2

oF
NR

1

N

A A

o Abe A

IX-I
A

=

42 At

9]

]

o

5 F oW

Aclth. thak, ol

At

w==Xtofl i Bt

=
—

[k

REE

iAol

bol frolv]

o

FoAbel A Akl o)

5
T

L2l o

AL H A

ki3

o

L= Ao

o]

1o

e

25570 4

=

1o
]

e
<

o

ol

6>l g2l = At

-
3t

s} <

b & sof
l=SA

=
7

b AEFAIA
|7 22| Aol

E]

=
=
st

tolofl cH

l

b oAdof ot
X

1
pa Xe)
ZrS

a5 |88
7
~A
sl
=
S| B85
<~ <
R8s 8
e
~I
o
0
S
~
ol | ofm
o P3| o |k
O | o | Mo | Be
N | | e
}|3|F |8
sl
Il
st
NE Q|| =
= gl
~ |
NEEE
s
~I
53
Eo O ||
==
| <
T | %O
W o |o |
BT |
{3

ool

)

ko)
i

A H AR 5

ki3

wel wAel o

Kol
T

H 1t (M=4.54, SD=.49)

5 @ ATUIA

B

T (M=4.05, SD=.68)E.t} .49

wel 3

1

[e]
e 3

o)

|

ZS

o

FRHe] 444 o] ol A

o] 7} EZgkom(M=451, SD=53) A Q¢
o] 444 wvko| A 7} GEkth(M=4.16, SD=.67).

il
—_

A
<0
o]

Tt

el

12)

th 5}

LAkl

o]

AbE] A A zEel o

ki3

o

L% Ao

10]

o

=y
F W

ARl o

of uh&

J))
K

taliny

—_
o

7} M=452(SD=53),

il

719l

M=4.50(SD=.51)%.



2ellIthsioll M mpAtel AtRlH FXgS0l e WAL ARl Aol xtol I ofS2| 27t SHERE R0 olx= g 75

<E 6> AEN SREED MRAAD BSA  wol mete] AUm 9t =94 JFES el
e WX AN A AR ZEe| XfO .y st N _
HE A A g st elel H 7] fakel olE% AL D e W] 4
T T 5 B S Eao] FAANUT. o o= QA
B AdAToN 053 BAL U Aeow
A S 1 182 | 546 gE A8, AfAND FF, A1FH FA3E,
Af AN 2 1 146 456" FEA kel gk Aol EFHJTHE 7>
Al ERaE . =)
x AHAA R e e <E 7> 52 #eol 7 4B
oak 115 32 : > 5 ) -
- <05 L a3
% owelo] miael W@ AHA AAg o ST py
st zZtan Q= FEY % deHE adke <& o e zaas | o1 | 30
6>0 AANHAY. WA, A A 2785 (F=546, PRy e R
p<05)T AfANT BE(F-456, p<05)e L4 o o e T o
Aol W@ AbelA Aol diste] ®F Fad v T T o o
I R I e e —
frou g FEAA FEUAN Aol F wEO] W) w0 o cver solua smeld Aa
= N, D= P s H) Qr RS Frr
ATHF=406, p<.05). ol wEA] A4F4 %3 o e sl
2 93 AL AFXR 3 AL5 A
HEol e @i wadel du g 1 T e AE A AT AR 2
7 = 1 Z 49 S A3 A Al A
Aol AFAND BE wet ek ¢ g 0o PUOOD, A el W@ AR 2
- ) o 7Hr=46, p<.001)8l Ao & [ a = R AR
e AE SUuT ARANS Bl ge g O 0 PROOUT Fas T A
oo mel miae] e ArEA aaa | ANE FER A 43 Fumse s
urE T AR A T Q= nFR st Al3] A
Barel FAGRG FRAT AR @y S BRRAA AE RIA A8
= 5] 3} 3 =
of A& Al FAUT Aol of wae ool WA FEANE LS A
i} olx= Ao 1)
© Aot olele AERE mAE mme Ay 0 AE ASE e
s <19 153 2 o
<E 8> HEHUFTO ot Fe Heolo
Aol o3t Eosl7 EA
45
H| Z=3H A4 T =
. " | EZ 515 Fx3}
sa // B gzex | A5
48 7 AFAN R BE -05 02 -15
= / =vt AR -13 10 -10
. 4= SP A48 .09 48
as ALS) A A AR 21 .10 20
e Soga TR - R*=34 (7119, p<.001) - p<05', p<.001™
gea SEwnEEs FHEdew ok Y
<32 1> AMEA ENSED RS AR _ . - ) )
P eSS AR E 7 WASe 594 JFAe T
37 el AfAND BE, AHH FABE,
ES 5 51 4 A 7 7> = 5
43 MRl ot AbEIR Axjzio] stggr TRl iR RS AAE, S A e
=cof olxs o ot AE A AAzhe] sgPwdow wHEAon W
o - A& PFon RYNATL 7 WA VIFE %
WA ngERbol 3k AL A A A 7ho] sGHEE 7y 115, 1.13, 155, 14524 ol HAS E3 W



(2015.5)
8>).

k=2
it

A= A<

x| 18 3

W

o} 9] < 9}

5

5]

o)

w
4
No

o))

0

el
oo
Hr

o)

W
oo
-
=T

e

jang

ol

Aol o

t}

o A g skl

it
+

=

3M%E F9|

o
Eal
o)

—

0

=]
=

<77}

34 <]

5

R

R

ge

23

16.49, p<.001).

th(R2=.34, F(4, 115)

Ho

)
—_

%

EEIE

S 2=
A" St

A3

T3A = aF Akl

-
it

HolF=

NEERCE

o
T

w&o
go

ol

BEEREERN

£

Ao A

<
il

2=

A

-+

)

20, t(114)=2.21, p<.05)°] 1 thgo=

518, p<.0l), =

-

9
hul

t(114)
A

o

of

AL
To°

go

o
i
&

o

o7

o]
T
o

Bo

1o
T

<A

]

BN R

Z]
&
=

gl

& A3)

of wel v

Akl i

gl

& AbglE AR 7ol

waApe] AbE A
$ WA

14

o

9

A A2l

)
&

pud

& Al

ke o

o} of

o))

A3}

]

E
=

)

™
Ho

o AfAAT &

o Ab3)

=
=

=

=

A

<
H

1
SRR

S

kel

pu
o

Apo] W A A 7}
ok, o] #A

=
T

mmo

Tor
=
nr
{

o

Hl
ok

I

NE PR

pul

o] oo uje} Pepa

=

=

2}

P
=]

3k
5)

-

o
pil

ol iAol o

LR
dazgel o

=

A 73

gk

ofell whz} At

o

)

ol
KH

)|

R

¢+

REE

o

STt

g
=

ol
<4

|

NR

e

oA Bt} AA

=
=

3474

1

nLg=A} 9]
7 e

[15][171[20][211.

AAZ Bl

s
)

A3

1

°
il

A, algEAbe] o

3

A

& ol<lel

s
oh

)

lo] A AN 2

ZFol

o
j

7

5

il

-

o]

=]

A
!

AEE

o 457} <)

]
&

5ol
A43]

-

kel
pil

g
AE A Aol A% 2 Ao e

kol

Rt WAt

=
hin
e
H
Ajm
ol

g2

iy

FaL[17]018],

3|



2elRlIthsioll M mpAtel AtRlH FXgS0l e WAL ARl Aol xtol I ofS2| 27t SRS T nlxl= g 77

2
oft

WE A AAgdel SRS
[e)

EREES

i

o )
>
B g
l-«O

i ol
P‘L
i
‘O,
El
&
B
o
>
toty
o

offft 1o
Rl 2

ol T

2

Ho

o

=

o

8=

X

+
N
1o
>
ot
ax
™

°
N
o wu e rz

H.ﬁ
0
b

=

4 4r o i
)

rr

>
IS

o rir
e oy Rl
off 2

I

ki

Lo
2 g o

=2
1o

ol
2L

;::', |
e
o
O,
| ‘.‘H
o
D)
Ho
X
S~
i<t
o
il
Hog
N L
N
)

op

i

>

ot

S

N,

o rfo

M ol o b oF L &
?

2o oo b ok i

=

>

=

fUo%

iy

rlj

AN

b

1o,
E g
R
o
o

il
N

=2
il
ok
i}
s
By

R
i lo
i

41 A

(O o A oox ox of X omx ox off fm X R do
g = o

e

N
N
rlr (e
>
et
2

W] g A
o shake] ol gle] el 4]
Hld o9 #AE Hi J=AE
: 4 o7} 9
o AAle} 9

L2 o
2o re 2 o
R D)
M 2
u\(
N
o
fru
X
Sh

& ol Addke @A a4
o AHE Auske A5 Edi7h 2 5 Qv
o, ¥ dye 2l 54 A
A AR AT el AyAds
U ageee] AwksalA ofsishs AL AA
A Be ATk EF Al el agae
dE wAT Adel slu ArddAEdAAE
wApete] HErt FAE & ThsAdel QY]
el o] e FAAA] 4g % vE A74d
oA el s efep & Aol

[1] Plante, K. & Asselin, M. E. (2014). Best
practices for creating social presence and
caring behaviors online. Nursing Education
Perspectives, 354), 219-223)

[2] Shea, P., Hayes, S., Vickers, J., Gozza-Cohen,
M., Uzuner, S., Mehta, R., Valchova, A, &

Rangan, P. (2010). A re-examination of the Col

framework: A social network and content
analysis. Internet and Higher Education, 13,
10-21.

[3] Caudle, A.

perspective to establish teaching and social

(2013). Using a sociocultural

presences within a hybrid community
mentor teachers. Adult Learning, 24(3),
112-119

[4] Garrison. R. (2009). Implications of online
learning for the conceptual development
and practice of distance education. Journal
of Distance Education, 232), 93-104.

[5] AAAQ011). =2kl ghFollAl Ak3 4 AA)
A3 st B4, BE2ay 9 stk an <
A, wrSEete] #wAl A w&IHEAT,
42(3), 55-82

[6] 493, Aalg, 204, N4, A2, i
A(2009). 9% EAFANEANA A5 AL
B RFEA o suAAtel d%y 7

. A E AT 13(4), 937-960.

[7] o] 9] (2010). &epJAEE] FA FP w
AA A srEoel AME A AAgEe] A
o, ARV ] AT 16(4), 505-523
[ 8] Picciano, A. (2002). Beyond student perceptions:

N R

ru

Issues of interaction, presence and performance
in an online course. Journal of Asynchronous
Learning Networks, 6(1), 21-40.

[9] Schutt, M., Allen, B., & Laumakis, M.
(2009). The effects of instructor immediacy
behaviors in online learning environments.
The  Quarterly Review of Distance
Education, 10(2), 135-148.

[10] Swan, K., & Shih, L. (2005). On the
nature and development of social presence
in online course discussion. JALN, A3),
115-136.

[11] Whipp, J. L., & Lorentz, R. A. (2009).
Cognitive and social help giving in onine
teaching. FEducation Tech Research Dev,
57, 169-192.

[12] Guerrero, L. & Miller, T. A. (1998).
Associations between nonverbal behaviors

instructor

and initial impressions of



78 SR FHu=sS =% H18A X3F(2015.5)

competence and course content in
videotaped distance education courses.
Communication Education, 471), 30-42.

[ 13] Mehrabian, A. (1967). Attitudes inferred
from non-immediacy of verbal
communication. Journal of Verbal Learning
and Verbal Behavior, 6, 294-295.

[ 14 ] Christophel, D. M., & Gorham, J. (1995).
A test-retest

teacher

analysis of student

motivation, immediacy, and

perceived sources of motivation and

demotivation in college classes.
Communication Education, 44, 293-306.
A58, ANAR006). A EFH B2

o EEHAdte] o wE sl

[15]

A A DAY, FEAE, DEE, FAYF
o g & AKFAFEEYAT, 12(3),

299-321.
[16] Wise, A., Chang, J., Duffy, T. & del

Valle, R. (2004). The effects of teacher
social presence on student satisfaction,
engagement, and learning. Journal of

Educational Computing Research, 31(3),
247-2171.

[17] A&}, HAX(2011). ¢
o) a@ﬂ_ﬂ:g} Bl x| &

A= a]del e A T’é‘@—} AL3], 7(3),
o1-78.

[18] 4= (2007). Atelw e}l Shgababsd <l
W} TEEH 3 A e AT A4 o
T @S ARNSEI =4, 1102),
205-219.

[19] o] ¢1 2 (2014). AtelWthel AdAehsate] =
HhdEy 28AY 24 F SGgdF =l o
g mapded dd A % B FHF

B 25383 =8X), 17(3), 65-7
[20] Lear, J. L., Isernhage, J., LaCost, B. A., &
King, J. (2009).
web-based classes.
Journal, 51(2), 86-98.
[21] 355, ZAx1(2014). SNSE &&3F &+
oA TFAE Ao AE, ARSI A A A
AWrS) A A ES Aol hE A
A A ER =TI =FA, 14(12), 494-503.

Instructor presence for
Delta Phi Epsilon

2 Jgﬂ ojy

A
A

2003 "= SU at Albany
W58 & (Ph. D.)
Aol o g A ul 5 3w}
RTA
Ak, Eutdey, 947,
z:x}

2 s

1994 AAE ALE] A Sk
=38 AAh

2005 <= Univ. of Bath

AbE 5 8L A4 F (PhD.)

E-Mail: lanca@cuk.edu



