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<Abstract>

The Effects of Organizational Factors and GSCM
Practices on BSC Performance

Mi Jin Noh * Sung Hee Jang

Green supply chain management(GSCM) has emerged as an organizational system which helps
organizations and their parter to achieve corporate profit by reducing environmental risk and cost. The main
objective of this study is to investigate the relationship among organizational factors(manager support and
organizational learning), GSCM practices(investment recovery and eco-design) and GSCM performance
based on the BSC. Using a sample of 125 Korean companies, path analysis is used to test the research
model. The results shows that the manager support has a positive effect on the investment recovery and
eco-design. The results also suggest that the organizational learning directly affect the investment recovery,
but do not affect the eco-design. The investment recovery and eco-design have effect on the GSCM
performance. In addition, the competitive pressure has moderating effects on most of the relationships
between the organizational factors and GSCM practices. This findings provides useful insights for
managers seeking to adopt GSCM practices, and also provide useful guidelines for researchers to study

GSCM performance.

Keywords: GSCM, GSCM practices, BSC, Competitive pressure
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