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The Correlation between Conflict Level within the Organization and
Job Satisfaction of the Dental Hygienist

Sun-Rak Jeong and Ji-Eon JangT

Department of Dental Hygiene, Suseong College, Daegu 706-711,

Korea

This research was attempted in order to investigate the correlation of the conflict level and job satisfaction of the dental hygienists in the dental clinic
agency, The subjects were 249 dental hygienists working with more than five dental hygienists at dental clinics in Daegu, eight dental clinics were
randomly chosen, the researcher visited them personally and the data was obtained by self-administrated questionnaires from March 2 to March
31, 2011, In conclusion, the higher ages, monthly income and total career were, the higher levels of conflict were, and job satisfaction was
significantly high when monthly income and total career were higher, Correlation between level of conflict and job satisfaction showed as level of
conflict are lower, job satisfaction was significantly high, Regression analysis of the factors affecting job satisfaction, it was significantly high as
monthly income was higher, friction of view and ignorance was lower, Therefore, the conflict level is reduced, the job satisfaction degree of the dental
hygienist is enhanced, the dental hygienist duty efficiency is enhanced and dental service of the good quality is provided,
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Z 0598, B2 0.624, A - 23 0715, AEAE7]7
0.5250]1 AA| Cronbach’s o= 0.76°] 21t} Table 1).
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2 7SR, 7 B3 T =25 AR SR
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btk 2 5 g, HEe] AHES ehls 2 a7
AlZ]% Cronbach’s o= Y5F#d 0.83, H+-3H 0.82,
Z1##E 0.83, AEE 085, FE&AA 09109 %
Cronbach’s o= 0.900] giE}(Table 1).

24 °l>

3. SHEA
3% A8+ IBM SPSS Statistics 20.0 (IBM Co.,

Table 1. Content of Variables

Variable Content

Characteristics
Age <24,25~29,30~34, =35
Marital status Single, married
Education College, university, graduate school
Personality Introverted, extroverted
Total career <1,1~3,4~6,6<
Monthly income <159, 160~219, =220
(10,000 KRW)
Conflict level 1=nothing, 2=not, 3=s0 so,
4=yes, 5=very yes
Friction of view
Interference
Noncooperation
Distrust
Ignorance
Avoid of information
service
Job satisfaction 1=nothing, 2=not, 3=s0 so,
4=yes, 5=very yes
Duty
Pay
Promotion
Superior
Colleague relation

< ArgA Agstgen,
Za_‘%fr%?)r z ‘%—“PEE Heg dolry] 8 dRE -7
AL AABE QA QukA EAJof b2 2|9 AALe] 22 W)
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2.52, B = 2.50, FEA|F7]9] 2.47, o AntF 2.42 0]
Aok AFtSE Has AA 31308 FE5EA7E 357
71 Zotom AANEE 327, QBENE 327, $z7¥E
2.90, H9kE 2.51 g0 ith(Table 2).
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o2 AFo] =&FE fosiA =% (p<0.05) A&
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Table 2. Score of the Conflict Level and Job Satisfaction

Variable Mean=SD

Conflict level 2.53+0.56
Friction of view 2.42+0.70
Interference 2.52+0.68
Noncooperation 2.50+0.78
Distrust 2.59+0.61
Ignorance 2.60+0.69
Avoid of information service 2.47+0.51
Job satisfaction 3.13+£0.40
Duty 3.27+0.55
Pay 2.51+0.68
Promotion 2.90+0.55
Superior 3.27+0.63
Colleague relation 3.57+0.57

KRW: Korean Won.

SD: standard deviation.
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ARRze YooA Age 354 o 4do] 7H ko
30~ 344, 244] o]3} o] glom AEAFe) = 7)o, 3t
° st Eel, H4L AT B9t wport feol
2ol 7k gith(p <0.01). 482 1A o|sp7} 7HF =%k e
o 6d o], 4~69, 1~3d o FHo 5
DECTE 29T YA5L 2209y o|Ato] FbE E=gto
] 1599+Y o3}, 160~219%HY =08 Y45 I
= AunEes} B/ vehy 22 @ Aol Aok
(p<0.01; Table 3).

3. =3 | ZEFTEL T

2|79 Aol 22 &,
AeA ZesrE 5 AdAntEe FE3A@r=-0.439,
p=0.000), +3Z(r=—0.403, p=0.000), *FAHr=—0.369,
p=0.000), ¢JF-(r=—0.258, p=0.000) =02 B (—)2] &
FAZ} o 744 - Wil SE5 3 (r=—0.358, p=0.000),

%7(r=—0.321, p=0.000), “+AHr=—0.281, p=0.000),
E(r=—0.250, p=0.000) 2.2 ¥ (—)<] J&#AA 7} A
o} ¥E2E F234 (r=—0.332, p=0.000), %-Z(r=—0.309,
p=0.000), ¢F(r=—0.250, p=0.000), “FAHr=—0.248,
p=0.000), =0 & F(—)o] Z&AAAT} Jon Bl F
F3A(r=—0.356, p=0.000), % %I(r=—0.281, p=0.000),
AHr=—0.216, p=0.000), ¢J(r=—0.206, p=0.000) &0 Z
()] FRBAZE Ak FA - B < xlr=—0417,
p=0.000), 2FAKr=—0.346, p=0.000), T2 &7 (r=—0.318,
p=0.000), ¢JF-(r=—0.206, p=0.000) =22 B (—)] A}
AL ddew ARAZVHE FEAA(r=—0.356,
p=0.000), %3Z(r=—0.257, p=0.000), ¢JF(r=—0.227,
p=0.000), 2AHr=—0.194, p=0.000), =02 F(—)2] 4
HBA7E AATH(Table 4).
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Table 3. Score of the Conflict Level and Job Satisfaction according to General Characteristics

Conflict level

Job satisfaction

Variable n
Mean+SD F/t (p) Mean+SD F/t (p)
Age (y) 2.81 (0.04) 2.55 (0.06)
<24 89 2.40+0.54 3.14£0.36
25~29 101 2.58+0.57 3.08+0.41
30~34 39 2.68+0.51 3.16+0.49
=35 20 2.48+0.59 3.35+0.32
Mean age 26.9+4.86
Marital status —0.55(0.59) —1.08 (0.28)
Single 196 2.51£0.56 3.12+0.41
Married 53 2.56+0.55 3.19+0.40
Education 1.02 (0.36) 0.86 (0.42)
College 194 2.50+0.56 3.14+0.38
University 44 2.62+0.54 3.08+0.47
Graduate school 11 2.62+0.65 3.26+0.59
Personality —0.16 (0.87) —0.49 (0.62)
Introverted 124 2.52+0.54 3.12+0.36
Extroverted 125 2.53+0.57 3.15+0.44
Total career 5.26 (0.00) 5.58 (0.00)
<1 39 2.27+0.54 3.25+0.40
1~3 59 2.51+0.55 3.00+0.33
4~6 55 2.72+0.52 3.05+0.30
>6 96 2.52+0.56 3.22+0.47
Monthly income (10,000 KRW) 5.79 (0.00) 6.02 (0.00)
<159 116 2.41+0.56 3.13+0.36
160~219 98 2.67+0.53 3.07+0.40
=220 35 2.50+0.57 3.34+0.48
Total 249 2.53+0.56 3.13+0.40

SD: standard deviation, KRW: Korean Won.
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Table 4. Correlation between Conflict Level and Job Satisfaction

Job satisfaction

Variable - - -
Duty Pay Promotion Superior Colleague relation Total
Friction of view —0.258%* —0.030 —0.403** —0.369%* —0.439%* —0.439%*
Interference —0.250%* —0.011 —0.321** —0.281** —0.358** —0.359**
Noncooperation —0.250%* —0.023 —0.309%* —0.248** —0.332%* —0.341**
Distrust —0.206%* —0.016 —0.281** —0.216%* —0.356%* —0.314%*
Ignorance —0.206** —0.063 —0.417** —0.346** —0.318** —0.397**
Avoid of information service —0.227** 0.096 —0.257** —0.194%* —0.356%* —0.278**
**p<0.01.
Table 5. Regression Analysis of the Factors Affecting Job Satisfaction
. Job satisfaction
Variable 2 : 2
Duty Pay Promotion Superior Colleague relation Total
Age 0.807 (0.224)** - - - - -
Education 0.904 (0.385)* - - - - -

Total career - —0.605 (0.231)**
Monthly income - 1.878 (0.361)**

Friction of view —0.471 (0.094)** -

—0.279 (0.109)*

2.395 (0.812)**
—0.558 (0.089)** —0.596 (0.078)** —1.622 (0.396)**

Ignorance - - —0.262 (0.083)** - - —0.624 (0.300)*
R’ 0.141 0.106 0.189 0.133 0.189 0.244
F 14.600%** 15.724%* 29.836%* 38.913** 58.860%** 11.001%**
Values are presented as non-standardized beta (standard error).
*p<0.05, **p<0.01.
AA 33 Aol A A FtEEe] 9FE F= L 35 AT oA FAFUNFZEE o] 24 A
A2 A5, -474“}’% A - B o 4452 537 Ao AT B e FFE =R oF 3t
E2(p<0.01), A ZP<0.01)F FA] « B (p<0.05E Ao 57| oA ] BFAFEE JALE FHOE AT
Ses % ol oW JUS FUoN AL %ol &E2A R AHBAT oS w2 A FYSHe 244G
3191 5714 9o} F ol 3, g, oldnd wow oM 25 wAle] ZbsAlo] HTha & 4 gk olo] & AT
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o gAtsh FRBAE AR <000 S A olm FA - Balr} 26002 AP Eghon] B41259, 7

93k J3kS Z9tH(Table 5).
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