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Constructing Demand and Supply Forecasting Model of Social Service
using Time Series Analysis : Focusing on the Development Rehabilitation Service
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Abstract

The primary goal of the study is to examine the possibility of applying the time series model
to forecasting demand and supply of social services. In the study, we used survey data based
on a nationally represented sample which is secondary processed data. We selected
developmental rehabilitation service. The analysis, we made models of a demand and a supply
using time series analysis. Utilizing the estimates, we identified each model’s pattern. This study
provides an empirical evidence to suggest benefits of using the time series model for forecasting
the demand and the supply pattern of newly introduced social services. We also provide
discussions on policy implications of utilizing demand and supply time series models in the
process of developing new social services.
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