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A Study on the Developing of Big Data Services in Public Library
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ABSTRACT

Big data refers to dataset whose size is beyond the ability of typical database software tools
to capture, store, manage, and analyze. And now it is considered to create the new opportunity
in every industry. The purpose of this study is to develop of big data services in public library
for improved library services. To this end, analysed the type of library big data and needs
of stockholders through the various methods such as deep interview, focus group interview,
questionnaire. At first step, we defined the 16 big data service models from interview with
librarians, and LIS professions. Second step, it was considered necessity, timeliness, possibility
of development. We developed the final two services called on ‘Decision Support Services for
Public Librarians and Book Recommendation Services for Users.
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