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% - 1554 54 | 121 AR dAAEY 19 JEM o] AR 2~4
kA 93 | 208 AlZbo] 152%(33.9%), 4~6A1ZF 116 (25.9%) <
Ak AR 151 | 337 2 1d Yl o] &Aool ¥ ALE YE
A9 A DA 34 | 76 W SNS ARE 717k 2d w|uk 1578(35%), 2
29 AE7 A 2 | 71 ~4'd 91%(20.3%), 4~6'3 83'3(18.5%) oINS
AT 39 | 87 ™, 19 SNS ©]-&A]7H 22171 | ¥F 30678 (68.3%)
A GAA A=A | 18 | 4 2 7P w2 vles AAAT SNS o8 54
JEE}o] ¥ 3| 07 & A AT} 1458 (324%), A7IEEH FT 86
71t 24 | 54 B(192%), JH - A4 25 B FF 79%(17.6%),
2413w 49 | 109 o7t @ Hn| F9 1298(16.1%), AAtaE £
19 2~47)7} 152 | 339 599 (132%)% 2.2 Uehsgth
OLL]EI;I 4~613t 116 | 259
A7H 6~8A1%t 60 | 13.4 3.2.2 BEEE M
BAIE o 71 | 158 w A7l AR e SAEEL B
2 W 157 | 35 d APATE BEYE FAstgon, ALdzAL
SNS 2~449 91 | 203
A 4~64d 83 | 185 (% 2) MEX 7842
e 6~8d 61 | 136 o Fer | EAA=
8y o] 56 | 12.5 Au) 2~ E2 1053}
2A1ZE w vt 306 | 68.3 PR 1953}
1< 2~44)7h 89 | 199 Nod =4 o
fﬁ; 4~641% 37 | 83 A BAEIAR) | 1489
Az 6~842t 5] 1 24 EAEIAR) | 18|77 dAE 4%
8AIZt o] 1| 25 oA o]ggolA | 3T
e e 145 | 324 AAH ZA% 553}
ANRE I3 86 | 19.2 o E G884 353}
E%\I%S— SRS S 59 | 132 LA E 553}
B2 o7k 2 Hm 72 | 161 ol guEL 453} ole] Hm
AR - A4 5 2 Ff{| 79 | 176 A&3 o] &% 47 |73 YAE A=
BAZE 7 | 16 AT BAH WF | 1088 | wWEHE
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tive indicator) 2 T&& 4 Utk
e} A} sl X2 veh
AgEH, 2RAEE AHEE A
ST
9o AR&ETHChin, 1998). ¥ HAT1e =A%
se F2 FANEe An) vdso) Axz
el A9l sgei, A8 B R 24
FAe 234E2 T4

ALEA FAolgkE F4AR] FANE S A
3} sh=dl 2lofA, o5 Ul 714 817 BAE
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olof &lH, 3) AWM ol =& AHAA T}
EAta dofo stk FpAT E A mFe
ALEd FAE WA FAA 1, AFS] B

1995; Chin, 1998). =3+ 7+4 ¥
o2 ZFARa AR F
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719H(component-based) TZ7 291 PLS(Partial
Least Square)E 2]-8&§F SmartPLS 2.0 ©]-&-3}%
o}, PLSOIA 24912 (high order factor) =3 <]
& BIUFE MRHO T LA 24 2
zx9 EA4S & wgste Aol den
(Wetzels et al 2009), AFEdo] o] L9
Z71D Al AL, o2 FASA HEEHA 3%k
S o ®r} 1—1%‘?} W4 o] tH(Teo et al., 2003).
A7l PLSE 3T o]f= F4 29050] 2
ST LR PEERE R IR
QW 714 EAo] AL 13} 90 W =HeEo] B
Ao 2R ghe Mele Az o WA
A ASHA Z%7] o, ofol et #A
23l PLSE AH&-SHSATh

3 o] JAFJAAV AYetA = domn, E3t 2 AT e AFEES HAFsr]el 4A
vl 7HA SAHMJES 33t ALA 48 212 A (reliability) 2 EFAd(validity) H7He ¢
S QoA 1 F o= @ acloz S 3 FHRIS BAgYen, AT A
Ao S RS WES S Qlok 2w F B9 TN 2 AR 248 AAST 23
22 o] =oha s Aks] A A, o]m| A7} 8]l 7x2 FAE AFEIS SAs] A8
WEA] e o EelAe Ae oyl n AE PAHoR ATRFS U Y P2
ol o] BE 1S el & u, & A5 AL WHEkste] S o] vk A B§ddS
4 F4L 2P A Rl FHETHChin and Todd, ool gtk 281 G9Ad P22 F4E
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SNS(Social Network Service)2| AFSA} OHED} X[SHALS St fIst wot

13 Qol=o z =X
]»—iJ-LE/] o 0o _]- _ e A% accessl| 0.758 |29.245
AH&-3t) SmartPLS 2,08 2-§-3ho] & oﬂ;LoM
= AW ﬁ‘ﬂ’ﬁ—r(latent variable score)E A} A2 |access2| 0.822 [42.522| 0.845 0906 | 0.764
|3 12} 2919 SAGE 23 2909 SAHAR
, . . 3| 0.685 |17.559
2 A3l o™ (Wilson et al., 2007), 23 8.1 access
Z9] AFAz gAS Hrek & HEZFHo safl | 0.696 |24.097
11—
2 B3 Aol 7A A 7+ A2E BA obAA | saf2 | 0759 |51.309| 0.895 0935 |0.827
6‘}9}\:}, saf3 | 0.750 |37.772
secl | 0.579 |14.263
CE 3) 13 90lo| Azl o FEECN S HOMA | sec2 | 0.608 |13.751| 0922 0950 | 0.864
sec3 | 0.636 |11.576
FA | =23 | 89 Cronbach’s | Composite
. snl
Ad | 2g |Aae| | 0| Reliabiiy |2V
sn2 0.826 0.896 | 0.742
assl | 0.744 |31.661
3
) ass2 | 0.760 |48.878 s
3hA1A 0.928 0.949 ]0.822 sil
ass3 | 0.768 |52.363 0.851 0931 |0.870
assd | 0731 [22.900 si2
grog LTest 0766 a2 [ imgl
REICH e gy e : : img2 0.903 0939 |0.838
empl | 0.733 |26.108 img3
g | CmP2 | 0782 37659 inter]
B i ot [1o0] © : 741 inter2 | 0.726 |21.201
4 | 0708 |28.880 A5 | inter3 | 0.599 |11.017
ap o= 0918 | 093 0711
trul | 0.762 |24.275 48 | interd | 0.783 |34.405
tru2 | 0.885 |36.864 inters | 0.779 |34.775
R 0.899 0930 |0.767
tru3 | 0.789 |31.601 inter6 | 0.748 |22.577
trud | 0.770 |22.093 flowl | 0.697 |37.131
eoudl | 0.741 | 15.654 29 | flow2 | 0652 [25.170| 0.881 0926 |0.807
ols eoud2 | 0.796 |30.923
glﬂq 0.887 0922|0748 flow3 | 0.717 |42.104
62173 | eoud3 | 0.832 |41.383 anxl | 0.623 |28.922
eoud4 | 0.808 | 28.340 Bok7h| anx2 | 0560 |14.079| 0.898 0933|0823
acel | 0735 |25.536 anxd | 0554 | 13813
acc2 | 0.730 [20.197
Xéj;,]-)g] 0.872 0912 0.723 sel 0.670 |22.896
acc3 | 0.778 [24.624 2 0712 130.105
A7
accd | 0.674 | 14833 iLlL se3 | 0747 [43204| 0920 | 0940 |0.758
1| 0848 [36.74 57}
varl | 0848 |36.748 sed | 0724 |21.081
thkA | var2 | 0.879 |38.621| 0.881 0927 |0.808
se3 | 0.696 |24.440
var3 | 0.830 |32.231
utdl | 0767 |25.448
) ud2 | 0.766 |25.683 411 1% 22 5828 24
4 0.893 0926 | 0757 o] 1o S5l 24w a e wole
utd3 | 0.793 | 26.689 9 Y xR Wik AP Yris
utd4 | 0.806 | 34.647 A3 24 WEY AT gEAHS Hokst




E} 34 (convergent validity)
I MEE 119 zolE Yehe 3 B4
(discriminant validity) &2 oA H7}sF
A Hrke FARFEY] AEuE gugt
(Cronbach’s @)@} 34 212 =Fk(composite reli-
ability)©] 0.7 o]Ato] a1, i FAFEZZh(Average
Variance Extracted: AVE)©| 0.5 ©]to]d 4124
o] JE AoE HEH, <HK 3>8 B SHHS

B5 JFE ke =3 E AFAlo] e AL
2 H718 4 9 tH(Nunnally et al., 1994).

AZ g19A Hrl= PLSS FE2E #(boots-
trap) WA o] &l FANE AAE SAE
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AR Pt &) 12} 29 Fx9 AR
3 B9 298 Az A4 JF 634
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(Variance Inflation Factor: VIF, 7] 10 ©]/d),
B X|4=(Condition Index, 7|5 30 °]shE =4
o 2H elFAS H71E 4= JTHChin, 1998). 23}
89 Fx9 A Frte < oAA"E 2
Euts dugtd 4 AlEEghe] 07 ooz
e, BT BUFEg0] 05 oo e
HO B2 As)do] e AR Frid 4 Atk
0% 894 W <E o493 a9 A
Ae] 05 oo 2 yEton, o]l A
t-3ko] BF 25762 ZHst 1% frorEelA
g8 Aoz Yggornaz M= gdAdol 9
£ o2 W 4 ok B BIY Bk

o2 gy E}W*Ol %‘t RAo=Z HrHg & 9l
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— " | o O -
(F 4) 27 20lo| A=ld, HBEM, EHHEIEHY 24
. A== , N
74 258 89 2t Cronbach’s | Composite | , Au) 2| g H | AJ2F] ols AAE | JAAF | 7L A | o] & | A&H
81w = . 4 g
N < | A= a Reliability 3 |22 | 2 'QC’]O’H 278|684 | Ax |[HUEL |o]fon
(€] o
4 | 0.815 | 68.796
A2~ S
= W34 | 0.803 |77.514| 0.875 0.923  |0.800| 0.894
e
T4 | 0.866 |69.473
A4 | 0.894 |54.224
Ax |ol8-&0l4| 0.950 | 67.198
g, . 0915 0.937 [0.747 0.816 |0.864
=2 | AEA | 0.869 |58.447
T | 0.921 | 69.544
A4 | 0.890 |62.987
ey
e | 84 | 0781 |41727| 0795 0.862  [0.680| 0.837 |0.787| 0.824
e
Kok | 0474 | 14.124
oAy | peoul |0.729 |37.842
o€ | peou2 |0.772|52.684| 0.874 0922 [0.799| 0.510 |0.585| 0.486 | 0.894
Q.
&8 [ peous | 0.645 | 17.910
pel 0.722 |35.231
pe2 0.772 | 49.982
A=A
279 pe3 0.761 [46.915| 0.933 0.949 [0.790 0.570 |0.673| 0.541 | 0.709 | 0.889
ped 0.731 |28.155
pes 0.663 | 20.804
pul 0.725 |31.886
AAH
o pu2 0.721 [25.006| 0.828 0.897 [0.745| 0.535 |0.669| 0.537 | 0.692 | 0.778 | 0.863
T o o
pu3 0.704 | 26.248
ecl 0.726 |26.317
2 ec2 0.727 |27.680
U ec3 0.719 [22.622| 0912 0.934 [0.740| 0.654 |0.752| 0.601 | 0.646 | 0.749 | 0.766 | 0.860
3= ecd | 0713 [24.133
ec5 0.757 | 34.262
usl 0.894 |32.721
HES us2 0.966 | 43.540
., 0.888 0.923 [0.749| 0.631 |0.748| 0.594 | 0.635 | 0.744 | 0.707 | 0.772 | 0.866
HEE] us3 | 0920 22477
us4 0.882 [ 18.710
cil 0.732 | 17.487
S
AR g2 [o767 | 17.926
o]-& 0.851 0.899  [0.691| 0.609 |0.710| 0.576 | 0.615 | 0.703 | 0.646 | 0.705 | 0.711 | 0.832
o ci3 0.613 | 12.137
ci4 0.749 |31.218
5 5L ST = = o 2=
34 F4, 4 B2 tel Bg4gel Ao FA%E UEE Redundancygto] ¥4 ol

AR=TE o=

Z o2 3718 (Chin, 1998), WA

42 R gtol 026 olgolwl H3twrt 4, 0.13
~026 w|gko]™ “Z, 0.02~0.13 v]vo]H <3P
2 % 7}3cH(Cohen, 1988). 181 AA A=
(goodness of fit)E= R® 2] BT 54 (com-

183



10.238

S AAEF o, 1-—, A8 Z-(resamples) T~ 1,500

AEAE | 0402 | 2487 [3.4397 7 BE ;ﬁ -8
o =9 0.355 | 2.816 [3.548"" Hla | 7|HYAHE — AR ol &80l | 0472 |7.848"
% é Eokzk | 0.439 | 2.280 |-4.39077| 17.183 Hib | 7YX AE - AR D484 0.338 | 4.824™
A7) 857k | 0350 | 2.861 |3.488 Hic | 1HLAHE > QA 8274 0475 | 8477
2) p < 0.10, “p < 0.05, “p < 0.01 Hid | 71HIAAE - o] 8 pFE 0425 | 7.402""
H2a | JIAE/FEAH — o] &SR 0.096 | 1.498

munality)®] B 3ke] ¥ AFIS HFoE H H2b | QADFE4 - A& H o g9 0.085 | 1.367
7Val=H], 036 o]A4Fo]H A 0.25~0.36 H]Tto] H3a | QA Ho) 88014 - JAANBFEA | 0.193 | 44297
W ‘2 0.1~025 "vko]d s 2 ¥ 7}8oKTe- H3b | 1A "ol &80l — o] 8 F 0.091 | 1.843"

H3c | 1A o] &-8-0]

nenhaus et al., 2005).

& =
ol > A& Ho| &% | 0.132 | 2.366
=

Hda | JAHEAFE > JAD/FE4 0.348 | 5987
(E 6) AxDs0| MtE S H4b | JAAHEASE > o] &UNFE 0.287 4.791:
Héc | AAEEAE > AEH o] & % 0.273 | 4.324
W R’ Redundancy | Communality H5 |o]&WER > 2&Ho|&ow 0.365 | 6.0427
Mulz #4 0.800 Hea | Al E4 -> Axgolg88el4  [0013 | 0153
B E4 0.747 Héb | AHlz: 2 > AR B H84 0.157| 2.574
Ned w4 0.680 H7a | AR 4 > AAolg8ol4d | 0182 1999°
A #4 0.700 H7b | AH £2 > AA8564 0.143 | 1.949°
9 #4 0572 HSa | A28 4 > AxHol 8804 | 0048 | 0681
71 = 0740 H8b | Al2E EA > AXHFEA 0077 | 1304
oégf}% 0.442 0.309 0.799 Hoa A3 4 > AA€R-84 0.008 | 0.137
A9 584 | 0709 0018 0745 HOb | AH8Y #4d > AXHEAR 0212 35947
AAH ZAL | 0625 0.168 0790 H10a | 24 ¥4 > AdAd#84 -0.019| 0371
ol& WEL | 0667 0.355 0749 HIOb | 73 #4d > AADEAH 0.184 32197
S .
oﬁij& 0587 | 0266 0.691 T P <00L p <005 p<010
Wk 0.606 0.728 B Ao & Redundancy ZEe] A$ A1AH
RYAYE V06060725 = 0.664 F84< Ada BE o) 3k AAE Ao
2 yehgong pzrgel Ag4o] Easte
<% 6>9] ¥4 4%E B Redundancy?t, R’ Ao & Yetgth o7|A AAHE 849 A+
& e AA A=) VE s BEF X de A7/ JAAE F8Ad dFS = A
Helng rxRde] AYrE ¥ Ao I o2 J1AF Auuse YRES A=A}
7V Ak FEREYY A= 9= A o3t FEFS PAA FATE H(<E 7> FX)

Eds
So7] S o s wiRAos
ato] +-3tS AAShs FEXSEF (bo
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Ank <3 2>, <E 7> E4EFH FEAF
# -3 s AAFozA AT el Hig A
2 3 #4S Hrhsiaith

B AT 440 YA B 7H 1
S 25 AYE o A" 84 B4 7Hd 2
© BT 714EHAoH, A&H o] fr H o]
ERY S FA @ AoE AU
JIAE o] &-8olA, AAE EA% #H 7H 3,
4= 25 AgEon, AAE F84, A&5H
o] g9t d o] & WEL oo FA M BF F
AARA s FE Ao FAHA. o] &1t
£ B4 7Hd 5= AEEAoH, AEH o]
gxof FAA FFS F= o2 FAHAG
Aulzs 4 #4E 7 62 BF 714E e,
AAH &40 59 IS F= A2 £4
HAth AREFD #E 7HE 72 EF AYEHRA
om, AH o]&&olA, AAH FE&A TH
HQl GEs T A2 FAHAL A2 F
2 &4 7Hd 82 BT 71A4EHNeH, QIXH o
S804 2 AXE F&A dFS FA &=
Aoz FAHAG AS)Y #4 2 A &
d 71 9, 7Hd 10 F& AEEglo, xH
& dEFE T4 @e Ao FAHAY

5.1 28

SNSO] “7TH YA e QA H o]&-&o)4, <l
A T84, AAE A%, o] &SR H(+)
o] 4&S vF Aolthrete JMAA Ay 2
% A= 5]tk Bhattacherjee(2001)7} 7]t & X] &
ol A A A o] & VEE D A&HA o] g
ok ofe}, QAAH o] &80, AXE F&

A, AR H EA% 59 BE 25 7Y
AE7 9GS mAle o2 Yy ole
SNS AR&AFS] ARAZIH 9} AA| AH}E Hlust
o X0l =55 A IS A=

ZAOZ olad = Ut
SNS9] “QIAH F&L o] &NEE, 243
o] -9 xof B+ W3S v Aolthete 7t
AAQ A7 25 7125 SAT). Bhattacherjee(2001)
o] 7Y A ZoA AAG JAAE F-840] ©]
SUEL 9 A&HF o] goxd JFS mHt=
71Hd o] SNS AH&A} S o A= S1=] 2] ekt
SNS AH&ARE 84 Rt the aclse] o)&
T g 2| &F o] §o S mA= AR Y
X

[¢]

itk o= AAE"H EA%0] AAE 84
o HHEA|2H ] 2 &3 ALEo Tl o & g
< vE Aolga dFadd 7€ ATE
7} SNSAAME ERIFNSS & T UTHDavis
et al., 1992; Heijden, 2004). SNSOI M= &3 1
o AR AP, EAR 55 B8l o] &= ¥
A&H o] &orrt AHEE & F Utk
SNS&] “1A]H o] §&o] g2 QAAHE {84,
o] RIS, A& o] g-oxof H(+)9] WIS 7
A Rolkrete 7HE AR A BT AHE AT
Venkatash and Davis(2000), Bhattacherjee(2001)7}
71 LA] Edo A QIAE F&4S AEAHE-S]
o o] ZFHE3 A aelolg} Pgon, QXA
H o] &golde grrt A @2 A&aHE
woltha &te], ECM Edol A A9 E At} 18

=
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2o & -2z

A
(=] (DL = RAL .

U B Aol A= Thong et al.(2006), Liao et al.
(2007)2] A& 7o 2 QIAH o] &8oldS
7L A] SR A F oW, 1 A7 SNS
AAE 84, o] &5 9 A&H o] &ord
FEFS A= Ao IR AT AHEA7L SNS
£ AMgate oA AFEHS 3l Aol
&

SNSS| “91A8 EASS AAH 84, o &
WEE, A% olgelwd] Yol G v
Aolhrebe /M4 A% BT AdH g,
SNS AHEAT) FEAE W B O 27
Fol 44 B NS o8 UEES A% olg
o] Fee vAE Ao ofaF F Atk

SNSS| “o] §REEE A%A olgod] 4
(9] JL v Folekreke MR 23k 7

A8 Ag F| ST}, ©|+= Bhattacherjee(2001)2] 1
oA frES BAZ &l o]& UEE9 A&
A o]-go|xzte] AL E AFAME w7} ]
T AoE EAHTH
SNS9] “Au]2 FHL QA H o] §-§o]A, <l
AE 8730l B+l 9GS vE RAolthrete
7V AH BF 717 E ATE SNSO| AjH| 2~
AAE o] &-&o]gel H(+)9 FFS 7
or, JAAH FEAdE F(H FFS
Ues Felstsit. o]H 3k A= SNS
T3t AMEl 2 F2E 8314 ¥4 =
713 A55 & T AUtk o= SNS AREA] AfH]
2 AFATE AN Al 7)1 &0 Fo AX(0N
AstE AHl A, AR w7 S ARl Al A
&t S22 Q] A Z(ETAR) tiA Y Qna,
FAQ &) At YA B&7t AHEA A
AdZ A=A g A& A & 5 Jdoh &
&k SNSO| AMH|2= FHL AL A #

¢

WAE FA5
AHgAEC] Bolo] 84l MER Yre
W2 AL PN

W75 Qo sNs Aulz F
7 A% 78 IRE ATT 5

o N

%0
fr o
i
_}l_‘
X
o,

71%E0] Bad Ao Bdd 4 Qlrh
SNS9| “HH FHL AR H o] &-go]4, AA|
H f8400 A+ JEFe vE Rolthgl= 7t
AAA A9 25 A8 = AT} DeLone and McLean
(1992), De Wulf et al.(2006)2 BH A ~Eo] A
Fohe ARE AT 5 e FHRIAHE Ao 3}
3, oJ#37] A&FE AR BT 344
Ql gEgS vt 4% Ul-go] SNS AHEA
7 AFNME w7t Qe Ao E A FH .
o]= SNSel|A] FRE QA Fro} FHataL, AHE
A BA (AT, A7) £d Bl &3 A
23 £ e AHAE A5TS & 5 ok
A9 T84 B dFS
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A Study on the Strategies for Improving User
Satisfaction and Continuous Usage
of Social Network Service

Dae Jin Kim" - Jin Soo Kim"™

Abstract

SNS provider’s biggest interest lies in enhancing user satisfaction through user request analysis and
developing services to induce continuous use of those devices. In particular, setting up management
directions to develop SNS at maturity is important and it is also important to identify the functions
which SNS users are pursuing for and identify what’s considered unsatisfiable among the services cur-
rently provided in light of user expectations. To this end, this study further presents sociality quality
and personal emotional quality reflecting the characteristics of SNS to the existing quality factors and
expands to Expected Confirmation Model. This study further took into account of sociality quality and
personal emotional quality reflecting the characteristics of SNS and approached to them from the per-
spective of quality in a comprehensive way, analyzed the degree of impact on recognition factors, and
presented the factors that had an impact on the satisfaction with usage and intention to use

continuously.

Keywords: Social Network Service, Quality Factors, ECM, User Satisfaction, Continuous Usage
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