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A Study On User Experience Based Storydoing Operating
Principles

Dong-Hee Shin*, Hee-Kyung Kim**

Abstract

Along with the spotlight of storytelling, storydoing has attracted public’s attention as it has been
utilized in various different areas. There are valued message by producer and story to back it up in
the storydoing. Recipient will acknowledge the affordance encouraged by producer and confirm the
message by practicing it. Finally producer will evaluate the practice process. Therefore, storydoing
promotes the product of company, strengthens the brand image and delivers message and value
through a previously mentioned cycle. Ultimately, storydoing is operated based on user’s experience.

In this study, based on the experience theory of John Dewey, in order to discover how the
interactivity and continuity operate story doing, we conducted a study on the concept of storydoing,
the national and international story doing status, the difference between storytelling and storydoing,
the elements of story doing, the relationship with user experience, and the principle of operating
story doing. As a result, we learned that story doing had the five elements of message, story,
characters, action, and confirmation, and operated by the interaction and continuity between the
producer and receptor.

Thus, through this research to understand the nature of storydoing, we have identified new
trends of the cultural industries and discovered the possibilities to expand the application scope of
storydoing, which was currently applied by companies to promote their brand images, onto contents
field. More importantly, the proposal of theoretical differences between storytelling and storydoing
makes this report meaningful in terms of sociocultural, industrial and academic aspect.

Keywords : Storydoing, User Experience, Storytelling, Interaction, Continuity
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