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The Study on Senior Citizens and Korean Medicine University
Students' Satisfaction about Medical Service and Senior Citizens'

Perception of Medical Welfare Service

Ahn Jae—hak! - Chae Woo-jung' - Cho Su-kyung' - Cho Chung-sik® *
Dept. of Korean Medicine, Daejeon University

Dept. of Internal Medicine, College of Korean Medicine, Daejeon University

Objectives : The purpose of this study is to examine senior citizens' perception of medical welfare service
in Daejeon, and to investigate the level of Korean Medicine University students' satisfaction about medical
services that they have done.

Methods : We visited Daejeon city hall and Dae jeon Seo-gu community health center, and interviewed
them. After that we select two population and did two different surveys. First, to investigate the current state
of medical services and medical welfare in Daejeon, we select neglected class senior citizens who were
serviced at social welfare center. Second, we select Daejeon Korean Medicine University student to
investigate the level of satisfaction about medical services and pre-education. In first population, we random
select 25 of 34 senior citizen who visits mere social welfare center. In second population, we random select
78 of 115 Korean Medicine University student who belongs to medical welfare club.

Results : We found some advantages and problems in medical services. A lot of senior citizen who were
serviced at social welfare center showed high level of satisfaction about medical service. But there were few
citizens who knows about health & medical welfare. And most Korean Medicine University student who
services medical service to neglected class senior citizens showed high level of satisfaction.

Conclusion : We concluded that medical welfare for senior citizen needs more publicizing. Because result of
our survey, many senior citizens showed not only low level of recognition in medical welfare service, also
showed low utilization rate in public health center. And most Korean Medicine University students were
satisfied with themselves about medical service that they have done, it seemed medical service gives

beneficial influence to not only senior citizen but also Korean Medicine University student.

Key Words : health welfare, medical service, senior citizen, korean medicine university student, satisfaction
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Table 1. Perception of Medical Welfare Service
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Tableb. Necessary Improvements in Social Welfare Center Facilities
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Appendix 1. Senior citizen questionnaire

Questionnaire
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Appendix 2. Volunteer questionnaire
Questionnaire
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