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Factors Affecting on Organizational Commitment of Aidine
Flight of Crew in Convergency Society: Focus to Safety,
Working Condition and Organizational Justice
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The purpose of this study is to analyze the relationship between the safety, working condition
and the organizational commitment among crews members of airline companies in Korea. The data were
collected from 230 employees of the a private airline company who gave their informed consent and completed
a self-reported questionnaire in November, 2014. A structural equation model was established. The fitness
of the hypothetical model was adequate (x2=88.424, df=48, RMR=0.044, GFI=0.940, CFI=0.964, NFI=0.926,
IFI=0.965). Analysis of the hypothetical model demonstrated that effects of safety, working condition were
significantly correlated with organizational justice and organizational commitment. The results of this study
indicate that it is necessary to develop a safety program and working condition to encourage better
organizational commitment of the pilot, leading to a brighter future for domestic airline business.

e Key Words : Convergence, Flight Crew, Organizational Justice, Organizational Commitment, Safety,
Working Condition

*IAMKKL - =2M(pilotnoh@hanseo.ac.kr)
H4d 2015 58 27 23 20154 68 30 AHEEY 20153 88 20



s

X M6H w4

0
i

=82t

|

1. A&

~

ey

2

ko, 1988 ofAJofLt

O]— B

B oleh= A% A 0 4%

w0l AYEdA B 7k&5ss

oo}, obAlof}

2
EIFABIARRL ofjof Al o] eV, Eld) o1&

o] =m
<0 Tlo
TN
wp
=~ N
No w
N
o B
B T
m ot
= X
— s
C
n:._m =
= .
o
=2 Jma
Bl R
5 ol
S
‘D B
£
=N
™
5
. o
=E
oo
o W
s M
H
™
B
*
T AR
m Ao
R Of
o
— ﬂm
0
o <
i
~ ol
Ho Ao
o
N Ho
T 0
o)

s, of Bl 2 4

O

ato] ZshaAl &

Mz A

7ekst Aot

Hdojeh=

~

bl gk 53 938k

s
FAAS} A

o) FA Ei= Abazt
3}

A
L

w

9]
Q3 A7 wE T glors6], &

= A
=

2HEY Hd AYgdT

5

s

24E}0 o

&40l SrhskETl].

3

o oH B R o
N a9 fo oo
No - B X
o7 MW
wogy WO
wE N
W%Mi
o o P
4]_1_%%;%
woom T E D
C G
Lo
otﬂoiﬁﬂuﬁw
mmotoﬂemﬂﬁ
o = —
ﬂmmé%orﬂ
KL= g0 o o 2
_”_._ﬁbt,.rLMﬂJZIME
I
ACAN | i
m.ut1 G T o
I\ N
=  H#w R
s —~ —_
R AR A
Hhs 5w
E&OMMOM%ﬂ
B )
AE.oﬂeﬁEﬂaﬂ‘.oro
NE oo o ®
ie}
A R < e g
A xS o
}LXOaLZ_I
R
TEgETIe
e TS g
R
we =0 = e
— B W R B
W ok up X
ﬂr]ﬂATdﬂ_o o
jant
o o Fo WP ogr p oEK
R g
‘ayﬂﬂﬂ‘muﬁmﬂrq
w oo B o AR
WO oy e T R
% 7 Mo
Jdot o O
TE AR o M o

T
=
"
i
o
o~
nh ol
~ X
N ~o
N
.t
) —_
otk ,WL
o) N
X
o
5, mo
o Tlo
it T
o w
RO
3N
N Ho
W=
!
o
o)
Ho oI
o] plo
ey

2.1 kX9l 7HE

obd(Safety) ol Aol EATS AAZ HAHEH=

Ko

S

E~V|

=2

SEDE
ok et ghe

T 24 943 59

ERETER

o A Be Ak 234 Bl g A A

o)
S
o] &&H~

PN
T

3}
=

ok
2}

]

e ZRE

3]
=4

s g

3

stol dlolur Abazt wek et oldl

53

2

Al gl o

[e)
2

)

el

HA 1ol fl= 4

9]

é—l_

=
= AgE g

97 A

1 7H1HR1 g of

& ojao

|

g:,—l_

\:‘11_

2 AflelA el ghdelet Ao} ALE} 582

1:5_]-.

=

A% FAG Ao A A



7 7 of W H W oHo oo oW ® o T ol o 'Ol
ﬂeﬂorzv zToLﬂlﬂ,_ﬂoﬂﬁﬂ‘_ﬂLut Edﬂ_ﬂﬂﬂﬁ ﬂwmﬂbtﬂ
s A | i T®ER T o~ w o
C._m MﬂTE_lOFLJﬁHL = élﬂrm LU_/.HL
T T L ERE N D A = X DN
op R T R 2 RN S R VP
3 o ! XY —_ X o =
oA oﬁ,_;ooon#ﬂuWﬁLa/uoEder duﬂﬂﬂzo Urmaaﬂo;o
o Ho ﬂAﬂmeiﬂmmﬂcﬂ.__EﬁrﬁL T o ) ﬂaﬁio%
~, X — ~
~ %° T+ 0| o of BT o op X Ho o 3 = —_
Brg EEITTTLESE Lﬁigwﬁ S
I e B ol Nf ®e ° I
o O N VI L U B -
WL g TR WME RN g Mo F o g o
ﬂ,ﬂ_i.ol ﬂLmnﬂqE_soﬂo%ﬂhﬁro n_/nioq]% MHLCUUN%
O e ) T o
%%ﬂﬁ.%l%mﬁ%wﬁ% e L R -
Jﬂﬂ_.@mﬂ%%%oé%hkﬁ.ﬂ wwﬂumﬂﬁaw W oxo W
T XK = HTJQ_.Q,A R 2 o X o) . mo —g < N
-~ = o X — oy 5 K ~ — %° 5T X
sTfEareshgeees RILesIBL oM
&y ) . 07 50 eval ~ N = -
P RkbrRtgfrecy Belsigocny
— T o = = o = op o Mo o’ 7o o
uﬂ%%ﬂ%?%ﬁ%%%%ﬁe x._mwmmﬂ%mnmﬁvﬂﬁﬁ
o A S T P NI I TR Tl
T ORI A G o o R B < T o o M R M K@/ o
B B RAPITFTEREHREPTNTIT TR AR
- = H X BB ITOIT 4T 8 XTED =T o =
B = o & X o ~ ] as
E__qw %_mim_x%j_faﬂﬁoﬂmﬂmoﬁﬂﬁﬂw%mywr
= - - 2L o AR T Ao = o) Ho o oo B
o R o T =y Nfo w ol o7 RO =
CEE R N O N R YRCIRC A S N B
~ = = o . ! o
Ty ﬂ,ﬂMW%@MW?WW&%ﬂokummﬁwwurﬂmﬂwa
T B %mau%%mﬂol%mﬂmuo%%?MN]QT&@.%M
o o N o 3o o R A o N0 e Am o T %o
= IEW%EdnﬁobL,ﬁE J..A‘mﬂ_loilut yﬂeje.#o#o\w
N . = o EEEE S gp N © SE=®E = NE
R g N R I AP Bl - <
Nﬂﬂm%ﬁlﬂu%%%iﬂ%&ﬂﬂxWoIQVMmmwﬂAWﬂﬂ,
‘WHZT._ZAPOHT omZ‘MIAOmMOA_I yOE&IﬂmﬁﬂA%ﬂ]hﬂ;fﬂﬂ&ﬂ}O
~ Lo X0 o) E iy =y — TRX T o <
A R R O T R
BEES g T w TR T g @y M ams g
A I N B T i I -l I
o B o T W Ex RN g T 40 =% % g X o R
e a PR e E s BT E R
u%?%@i%ﬂ.wuﬂ%iﬁﬁamoﬂn_/n_t%olﬂOTﬂNﬂﬁqor
BEETTOa® IR GRp B3 T oo b
oy ~ T oy - -
pE B YR X Ve TN S ool TR N
T X E o T T o T oE e X o7 o] T
=N E Joof m o BT N o] o W T KT o B W TR odp

ol
=~

ECEERE
8)2:719)

L

T

L

—

At 374
=

=

i
1 Ao

o7}
o
=

A

L
L

He 7

Bl
}

U
gl

Foll o

a A
A4}

Pl
| Azbol} 1 o] Fjol uh

OS2 YERT6].

L

o)
]

HEL,

Aviation
u

Civil
of ofA =4

)=

[e)
2>

A7 g

L

717+(International

hboleH12].

S

Organization; ICAO)
9

ICAO9]

=
K3



HHow = a
N =
N - R
@ﬂo%wmﬂmiﬁmﬁ%M?a
— ! o —_ = B
Mrmoﬂmﬂwmﬁ%%ov@momm o N Ao T
oo X 1u‘|1vﬁ]1_.1r]oa W A — ™ o "
of X% AzuLx#wﬂ T Do X
o Mo A U o oy P S S N =
SR TS %mno]mfvﬁﬂo o
FErs o gETECILE STIE T
ﬂﬂ]?%@JW%;M%@W im@@%mﬁmr%
.%%Mﬂmﬂox M M o o B N
iy o = &) ol _i )0 = = n- Nr o o7 = hi ] oy o
o EE oo WIEE fow o T F i P 7 oo
< X — Z,#Eog_ﬁ o) = R )A_ljlo ®
Wn;leﬁﬂo, Mﬁhﬁﬁﬂﬁsonfj.ﬂ_. &Tﬂ;%ﬁ&ﬂmg gt
ywihmidoiﬁoﬂ ,auotﬂﬁxd. 2y e i S g
HeVodr]ﬁ__lJ.o oo N o= ™ ._oow.ﬁij,mbkmci € £
- = HH Wﬂﬁz o) o R T X T < ) o T ™ X < & e
oﬁﬂn}ioazmoﬂﬁo,mﬂ_t@ro%ﬁﬂl ~ o ,ﬂl,m o cE
IH%V%%;égﬁ WP IR NN - i 5E
cr A e M TN o 84 G A 58
o X mﬂ@gk{[qhvdr o | Ao MoK ©
M%aﬂrzg%ﬂ@ml@bg%a m@%@%?w
Ebﬂoz;ﬁoﬂﬁﬂgemﬂ,bLﬂuamMmﬁl .WH.._.ULME utﬂ,mu_._oo
o BAJQJ_%O o ogoB P WE P T D ofy
%z%afareok B EET ™ S
,#A_lﬂr.olﬁ_@uixoz._lﬂ_/udr.alﬁmﬂﬂl Jl LCLEMFMﬂEemﬂNr
™ du H mE B I ﬂ‘_lllmh]‘._‘m wr K- mw.oll _l—l._,r._-__l‘_l_/ o?_ N @ro
O I 2 BT E L N M
WF R - o?_;loatmﬂo ~
E o (op) 9y o) Mo W F
no qr -~ ™ o W% PO B
mﬂ%%ﬂ .m_imuﬁﬂﬂﬁ] wroxU ook BR
L mwmiHEWﬂwﬂgman ., 3
x N o g b =9 ; . —
1of iEiimﬁ B%howmﬂuﬂm%u%EQMW%%WW?WM%WQ 2
3| eEIEw m%%l%@1q0Tﬁﬂﬂ o A R £
=l wzemT Fi%&ﬂwqw%ﬁoEﬁummu.7501a§ N R g
il H T oo P T uouazuzﬁqr = ﬂsﬂu%nowrﬂ.%qlu_. 2
5 ﬂoLfE o o] ﬂﬂ7ﬁ N N N o) o }LzlzT Q¢ R K R % 0o o}
ol =TIF 2E W mmuua@omo#ﬂowﬂﬂ?yﬂ@%
_ o ol on B ™ ﬁﬁMﬂot .EEUF] IEﬂﬂax o BN
=3 JJ =m A K o] o Mo koS Koy &0 r OF
b E _ihgﬁaugaﬂoﬂﬁgeﬂﬂééo. o T W oo T
g - 8 = - FxE éﬂ%d%@séiﬂ
Al UE e . d%%%mﬂLoﬁ%E Ll RS
ol o) = iy z%otzl,iv o oy W £E1dr],%xﬁx
Io Ho= R g X 4 of g S o)) X < i
ol N D o W g ) - o MR iy Ny WA
i oo oy W 047L:d|m1 B3 A,Mulaﬁmﬂ oo o 2
b T B @mh@f_?}%voa_foiﬂjﬁvﬁzﬂft 5
0 V_lowuﬂ,ﬂ Eodxoﬂo# Pﬁﬁm?mﬁw%ﬂw.ﬂoa@ ﬂﬁﬂx ,dﬂi] E
ﬁ OHQ%@ ﬂommﬁﬁe%us&ﬁﬂ%%@mﬂﬂﬁﬂﬂoﬁgwa i
[ T — ol faloR T S
E;ﬂwﬁwnmﬂmlmﬂ%mmmumm.mAEo%mcﬂﬁo%v JﬁEﬂmmﬁmeﬁo )
o) V@xﬁﬁoﬁB%ug o .a%ﬂe_eﬂi mﬁﬂdr%lﬁz T g
10 CINRER RS %%wo_caﬁ%n@ﬂr,%%_s o X TR 3
an%%ﬂ%uﬂh&.mﬂ%%immmminmouuuﬁaz?ﬂﬂonfgoﬂ%zmﬂ1? 5
Eﬂﬂimuz%ﬂou@m#s%ﬂﬁ@ﬂ%qﬂﬂfer%mﬂ@%@
o oF ﬂuﬂnmﬂ%w% _ﬂ_i@miﬁmmz_.@ﬂWﬂo&mfﬂoﬂoi
o T o bk szzﬂwébfé%ﬂ
T R — 3 o "
MﬂOLﬂ/rL ‘I;O.m_lL‘Mﬂ‘I‘I
HHT_ENIMHX
o1 oF

qu eoretica
Ci amework of stud
uay



taL QAeH27]. “H28]o] AF

S

3L
an

o oJrl g v

el

1574

x
=]

ol

s

<]

4

2 =
s 5

J

7_(1

0.720] T},

L

L

tH63)7HA 9] Likert 53

2] Cronbach’s a

3.1.1 7td 4H

H

ol
iy
Al

ok

tﬂ'

2

=
—=
=

J
=13

k!

= 7l

McFarlin  and
<

25

0.86°1 Atk

=M A7t =

L

L

J

21

1[308] Aol 4] AL
t}. Mowday”7} /M

OCQ(Organizational Commitment Questionnaire)[18]&
] 18] G 1A)eA

W) $- 18 eh53) 744 ] Likert 53

}

K
pal

e

‘;q

Ed=
o

=

o} & A4 2] Al1# % Cronbach’s a

Aol A Cronbach’s a

i

shol o] QATold ALGE ¥

B

S

gl
Het

e,

EAEA1-e SPSS 21.0(IBM SPSS Statistics 21.0 for
windows, SPSS Inc, Chicago, USA)2} AMOS 21.0< ©]

0.79°] At

L

SHIFD A Telg- 2= eH65) 744 9] Likert 53

Sweeney[29]9] 1

ojm]
_/,\__

gl

kel

?.

b,

TRl Al AH F <] 9}
5

= >~
T

=

20144 114 29158 39714 Q8 FA1F
RER

A
=

L
L

?.

i

fus

_H‘;__ o
5(92.0%)<]

A717194

o

(1.3%) 2.2 e}

31

J

g

WA 2278(93.7%), ©

]

AAAR A7 H(EFull Information Maximum

Likelihood)
Al

p

L

A

A
4.1 QITA}

et 2.

1

gl

&

shol &

S

sl 49l

S

0.6601 1tk

L

Al Ak

S AR

o Al ‘ebATEA @ AAA AL, ‘et
o 22

5]

ol 4 AFE 3

o
ju

171 ol
Z[25]¢]
ojmjghe}, & A5-2] Cronbach’s a

5
o
2
[e)
q'é‘

A

[¢]

80]_
2] B 1ADelA vl =TG5 74 9] Likert 5

o
=1

h=}
R
L
L



60 sH=8EstEl=2x| M6# M4z

(Table 1) Confirmatory factor analysis and reliability analysis

Standardized Reliabilit
Factor Item regression S.E y of AVE*
eights concept
working condition 1 0.57 0.63
Working condition working condition 2 0.90 0.18 0.75 0.51
working condition 3 0.60 0.60
safety 1 0.42 0.47
Safety safety 2 0.84 0.20 0.78 0.56
safety 3 0.70 0.40
organizational justice 1 0.83 0.25
Organizational justice | organizational justice 2 0.82 0.22 0.90 0.75
organizational justice 3 0.82 0.21
L organizational commitment 1 0.72 0.41
Organ} zational organizational commitment 2 0.88 0.22 0.88 0.71
commitment . -
organizational commitment 3 0.89 0.21

* Average Variance Extracted
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Alohtala T77(335%), AT 88(35%), oflol#4t
39(1.3%), ol2Eldy 124(52%), Eldoldrs 29
(0.9%), Rolo] 9%(39%) o2 LEkstth
S Faakaeta 6678(29.0%), dllwAkae
3(1.3%), Fr=ad-geetal 4578(19.6%), st 8
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(Table 2) Correlation coefficient between factors
dos | saren [ orosizatonal [ orgenizaton
‘Working condition 0.51
Safety 0.06% 0.56
Organizational justice 0.19% 0.38x* 0.75
Organizational commitment 0.17% 0.19% 0.17x* 0.71
a=005914 oIS e, 2 2l o2ty AEe BaEEATY
(Table 3) Path coefficient
Path B S.E C.R.
H1 working condition —> organizational justice -.401 088 —4.5675%
H2 safety —> organizational justice 1.082 217 4,974
H3 working condition —> organizational commitment -513 139 —3.686:k
H4 safety —> organizational commitment 872 299 2,917
H5 organizational justice -> organizational commitment 109 .148 742
) "p<0.05, T:p<0.01, “:p=0.000
e AFE A5E] 294 NEES B B Aoz ARHSERAAE BNHSFReFE
Ades A 5 o3l webd 2 dAgde] dig 006)o4 tF(CR)o] 25t & W dArhdol Ajednt
ke X ASolut &) ghem the A 1 [31)
FE3 @ wusiel @k BAES RMR-00M, ol mE A7sbEs] At 2L bz, b,
GFI=0.940, AGFI=0.903, NFI=0.926, CFI=0964% #¥t%  7pd4e e = lar, 7Hd5e il}%"@*éﬂ} EAEs]e
QN AFEE v G Ao ekt Aol BAZ wehout feluahA e gow
o 71 gde gle ARAbEE AEelns HF o
4.4 HATPMO| HH wge Avud, U Feate) 243493 £4E9)
AF7IAe] AAE gsle] APARZAFY e W = AT SRS FEATIAL bl ht =S
Vet Atk A A 9= <Table 3>°ﬂ gelalgion, ol EOIE Zlol Ta%E & F stk
PARA S 918 HF A7 L [Fig. 219k 2k Ayt

Working condition

Organizational

justice

[Fig. 2] Path diagram of the model

Organizational
commitment
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[7]1 B. K Lim, “A Study of Security Management of the
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