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Abstract

This study aims to analyse the differences of job satisfaction in road freight transportation industry workers by different
types of employment. The researchers utilized reliability test and factor analysis to estimate the validity and feasibility of
the questionnaire. Multivariate analysis of variance (MANOVA) was also applied to assess the differences of job
satisfaction level by different employment types. The results of reliability test and factor analysis clearly show that
questionnaire samples are reliable and feasible. The multivariate analysis of variance result shows statistical insignificance
in the level of job satisfaction between part-time workers and special type ones. On the other hand, there was a significant
difference between full-time workers and those in other types of employment. The significant variables such as income,

welfare, and working hour, etc were discovered.
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Table 1. Definition of variable
Classification Symbol
Exogenous variable V1

Variable

Employment type
(1=Permanent, 2=Temporary,
3=Special)

Endogenous Working V2 Working environment
variable Factors V3
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V8  Job stability
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Table 2. Road freight transportation industry worker's
employment type (unit: percentage)

Employment Permanent Temporary Special type
type worker worker worker
Proportion 17.9 436 385

Table 3. Road freight transportation industry worker's age

distribution (unit; percentage)
Age 30's 40's 50's 60's 70's
Proportion 17.1 122 31.7 19.5 122

Table 4. Road freight transportation industry worker's driving

experience (unit: percentage)
Driving  under ~ ~ _ over
year Syr 5-15yr  16-25yr  26-35yr 35y
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Table 5. Correlation matrix
V1 V2 V3 V4 V5 V6 V7 V8 V9 V10 V11
V1 1
V2 -0.323 1
V3 -0.414* 0.562** 1
V4 -0.361* 0.515%* 0.242 1
V5 -0.243 0.647%*%  0.442%* 0.592%* 1
V6 -0.311 0.626**  0.476** 0.461%* 0.642%* 1
V7 -0.409* 0.504%*  0.566** 0.404* 0.420% 0.707** 1
V8 -0.286 0.437%%  0.474%* 0.345* 0.432%* 0.664** 0.755%* 1
V9 -0.401* 0.001 -0.081 0.123 0.029 -0.147 0.039 0.09% 1
V10 -0.411* 0.181 0.114 0.153 0.225 -0.075 0.015 0.113 0.859** 1
V11 -0.524%  0.254 0.112 0.069 0.247 0.016 0.070 0.155 0.696** 0.803** 1
* p<0.05, ** p<0.01
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Table 7. Multivariate tests 1(Employment type and working
satisfaction)

Partial
Effect Value F Sig. Eta

Squared

V1 Pillai's Trace 059 1553 0125  0.295
Wilks" Lambda 0.472 1629 0104 0313
Hotelling's Trace 0.990 1.697  0.088  0.331

Roy's Largest Root 0834  3.0%  0.016* 0455
* p<0.05

Table 8. Tests of between-subjects effects 1(Employment type
and working satisfaction)

Depgndent Mean Sig. Partial Eta
variable Square Squared
V1 V2 2320 3.078 0.060 0.166
V3 3112 5.928 0.007** 0.277
V4 2.500 3.791 0.034* 0.197
V5 1.201 1414 0.259 0.084

V6 2214 4.014 0.028* 0.206

V7 6.961 8.129 0.001** 0.344

V8 3.625 3.286 0.051 0.175
* p<0.05, ** p<0.01
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Table 9. Multiple comparisons 1(Employment type and working
satisfaction)

Dependent 0 0 . EETD :

variable Employment Employment  difference Sig.
type type (I-)

V2 1 2 0.84 0.099
3 0.9 0.063
2 3 0.15 0.902
V3 1 2 0.85* 0.038
3 1.19%* 0.005
2 3 0.35 0.450
V4 1 2 0.93* 0.044
3 0.97* 0.048
2 3 0.05 0.989
V5 1 2 0.62 0.316
3 0.70 0.272
2 3 0.09 0.970
) 1 2 0.95* 0.022
3 0.75 0.107
2 3 -0.19 0.786
V7 1 2 1.65%* 0.001
3 1.44%* 0.008
2 3 -0.21 0.832
V8 1 2 1.20% 0.044
3 1.03 0.124
2 3 -0.17 0.910

* p<0.05, ** p<0.01
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Table 10. Multivariate test 2(Employment type and life satisfaction)

. Partial Eta

Effect Value F Sig. Squared
V1 Pillai's Trace 0.341 2124 0.063 0.171
Wilks' Lambda 0678 2146  0.061 0.177

Hotelling's Trace 0.447 2161 0.060 0.183
Roy's Largest Root 0.372 3844 0.019* 0.271
* p<0.05

Table 11. Tests of between-subjects effects 2(Employment type
and life satisfaction)

Dependent Mean Partial Eta
variable Square Squared

V1 V9 3.185 3.688 0.036* 0.187
V10 3.784 3.183 0.055 0.166
V11 6.038 5.353 0.010* 0.251
* p<0.05

-

Sig.

Table 12. Multiple comparisons 2(Employment type and life
satisfaction)

Dependent W 0 q el -
variable Employment Employment  difference Sig.
type type (I-))

V9 1 2 -0.18 0.906
3 -1.01 0.072

2 3 -0.83 0.063

V10 1 2 -0.22 0.894
3 -1.12 0.094

2 3 -0.90 0.095

V11 1 2 -0.84 0.205
3 -1.63**  0.008

2 3 -0.79 0.141

* p<0.05, ** p<0.01
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