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Abstract

Although many successful cases regarding big data have been reported, building information systems of
big data is still difficult. From the perspective of technology the builders need to understand the whole
process of systems development ranging from collecting, storing, processing, and analyzing data to
presenting and using information. Whereas, from the perspective of business, the builders need to understand
the values of the proposed big data project and explain to top managers who have to make a decision of
the risky investment. This study proposes a framework of 5W 1H that can help the builder understand
things related to the development of big data information systems. In addition, big data cases from the real
world have been illustrated by applying to the framework. It is expected to help builders understand and
manage big data projects and lead managers to make better decisions of the investment to the development
of information systems
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