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Impact Of Convergence on the psychosocial well-being levels
On Some Care Service Providers
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This study was conducted to identify the Convergence influence of job satisfaction of care
service providers on their psycho-social well-being status. A study subjects were 308 care service
providers employed in local self-support centers for Social Service in Gwangju, Jeonam Jeonbuk province,
from whom data was collected using self-administrated structured questionnaire after regular holiday
education. In consequence hierarchical multiple regression analysis, research findings; adjusting general and
occupational characteristics, the higher they perceived sub-dimensions of job satisfaction such as
relationship with job demands($=0.393, p=.063), clients($=0.669, p=.000), relationship with peers and
supervisors(B3=0.229, p=.068) the better their psychosocial well-being status was. And psychosocial
well-being status of those who held certificate of care provider(3=4.815, p=.003), helpers for neonate and
mother(=4.348, p=.011) were higher than that of those who did not, which reflexed difference in their
clients. As a results, promote mental health of care providers, it would be necessary to provide them
training programs for facilitating human relationships with clients, peers and supervisors.
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Well-being Index Short Form, PWI-SF)& ©]-83}%1
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regression analysis)
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(Table 1) Reliability of Research tool

Item Cronbach's
Research tools
number alpha

Job satisfaction

Job specification 10 0.837

A human

relationship in the 8 0.885

organization

ffi

oee 12 0875

environment

Workload 3 0.729

Professionalism 4 0.768

Survice user 4 0.668

only job_ 4 0.646

Satisfaction

Psych0§ocial 18 0782

well-being

3. I+4x

3.1 G aXte| uty EMEx

2 AT AR HEEA AR 9] FARALS] AWHA AL
< <Table 2> AAetth AEe oA=p7F 2973
(96.4%), FA7} T%8(2.3%) ©1ATh AH A= 5075947k
11778(38.0%) 0] A L, 394 olsh= 307 (9.7%) °lTh &
wHE B 71507} 131%(425%) 02 Bekal, Ivhs
o7 Zurt61%4(198%), 7HEY 289 (91%), 71k 174
(65%)olAt). AEfFHFE 71E0] 228W(740%), & 11
H(36%), 7IEHAPE el o] &)= 53H(17.2%) 01311, 3
a2 5% o|alr} 99H(32.1%), ILZE0] 1558(50.3%),
& o] 399 (127%) 01Utk 84 AEFEL =5
°] 57(1.6%), KEo] 1658 (636%), FAR= Ho| 1269
(A09%)e1%itt. 8y AdEE A%stt 1184
(38.3%), ®% 1657(53.6%), hmuc} 129(3.9%) ATk

(Table 2) General of characteristics

Characteristic Division Number (%)*
Gender Male 7 2.3
Female 297 96.4
Age 39 below 30 9.7
40749 111 36.0
50759 117 38.0
60 over 45 14.6
Religion No 65 21.1
Yes 237 76.9
Religion No 65 21.1
Christianity 131 42.5
Catholic 28 9.1
Buddhism 61 19.8
Ect 17 55
Married Married 228 74.0
status Not married 11 3.6
Ect 53 172
Academic Middle below 99 32.1
background High 155 50.3
College over 39 12.7
Living Higha 5 1.6
Level Mediumb 165 53.6
Lowc 126 40.9
Health Good 118 38.3
status Normal 165 53.6
Bad 12 3.9
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(Table 3) Relevance of general characteristics and mental well—being of the level

Characteristic Division M + SD TorF p Scheffe
Gender Male 51.00£4.56 -.387 699
Female 52.14+7.18
Age 39 below 49.45+8.94 1.671 173
40749 52.77+6.23
50759 52.24+7.40
60 over 52.00+1.09
Religion No 51.07+7.83 -1.264 207
status Yes 52.39+6.94
Religion No 51.10+7.83 1.886 113
Christianity 52.88+6.98
Catholic 51.26£6.68
Buddhism 50.94+6.90
Ect 55.19+6.36
Married Marrieda 52.87+6.63 4.585 011 a>b,c
status Not marriedb 51.00+8.73
Ecte 49.64+7.61
Academic Middle below 51.91+7.26 697 499
background High 52.64+6.98
College over 51.29+6.43
Living Higha 43.00+9.03 9.419 1000 b>ac
level Mediumb 53.73+6.43
Lowc 50.28+7.36
Health Gooda 55.27+6.25 24.891 .000 a>b>c
status Normalb 50.42+6.87
Badc 44.91+4.68
3.2 LUHI™EMa} FAALS|A Qg4 0| DM (p=011). ALFFL HEo] FArsA et A%
Aol QU EAME AAAEA s 7h R AFRA A3t Bl RAR: Tl nls) Fo|
& BXE Ayl AT, ASEFEF=9419, p=000), 71 Ml w3 FHA s FeR Aol dl=
TR (F=24.801, p=000) Sl g-2lat o)z} ey, Ul A4 A3 Higo] 2 Ak, & A= el HlE)
AE gEwz ww sEe AAAEA gz  EUTh A, 9F, T, AT FAAE A hd g
(52.876.68)0] M E(BLO0L TN} 7[EHA R, o] F, W = FelE Ael7k flolvh<Table 3>.
NA964+761) Hop FAHSE  FotA  E=UTt
(Table 4) Factors that impact on the psychosocial well-being levels
Independent Division Model 1 Model 2 Model 3
variable [Criterion, (Unit) B t p B t p B t p
(Constant) 50.412 | 10.806 | .000 47.352 9.787 .000 43.373 7.502 .000
perceived Normal/Good -4.408 | -5.090 | 000 | -4418 | -5051 | 000 | -3373 | -3956 | .000
health status
Bad/Good -8.024 | -3.660 | .000 -7.133 | -3.283 .001 -4.033 -1.871 .063
Certificate Care worker 4.815 2.979 .003 4.781 3.079 .002
Neonatal management 4.348 2.555 011 3.448 2.077 039
Job satisfaction
Human relation | (score) 0.229 1.837 .068
Workload (score) 0.393 -1.870 | .063
Client relation (score) 0.669 3.987 .000
R2 195 257 .355
AR2 (.195) (.062) (.098)




3 MulA 109

=5 M

o35 =t .
goix 9 :

E

A% o RTH21, 2L
2R FAEE FeholAES] ofe] 7h o]

§l_

i

ii00
B0

oo

\=]
5

|
&

& 97

&

e

o3

% o
X
T
" =T
TN
N T
R
Bl
K
.OI —
e
—_
=9
o9 wm
3
o
G
T
i N/
e
N =
A T
T o
5
T
Hr we
oy =
)
X%
o
S
el (@]
—

TF p<00D). ATkl
9]

HA 2 ATH12,13,14,23].

3

o] wol 4

[e)

39] A g 355%01em, A

[¢}

5

ol

=
-

4 B 62%o]

ofp

2~
T

T

el

!

B

)]

o]
i

4r
ﬂ

tsgeolA o]

Holl A n] S RATH26]. = <]

sk

skel Aol e v
Qhgsizo] 9]

E

000), 27
0631+ -l

063)2] 357} o}

=0.669, p=

HA sobxl (B

S

0.229, p=

E(B=

=
=1

1:‘11,

3
=(B=0.393, p

rAe] o

]

(e}

<]
o

1:111_

g

3)ell A

[0

A

O

0

(

=] =&
HF

]

Zaviss

A el

o] o] I}t Aol thet whHo A A

b g BHow

[e]

=
=

AFEE(B=-3.373,
-4.033, p=.063)2] A4

s

‘Hgolty ek

Bl o
000)} ey 3

1}

p

w5 4

FEH 28],

S

2% F o=

A=

s

086)9] 7Z--oll= 1.

2.026, p=

tHi6l.

g

th<Table 4>.

o A%l A=

=
=

MR ARSI ZAR) FAbR

oA

N

Al

R RERCE IPNEPAIY POAESEY

o) FARA 1 AA ]

@ An 27} 4

s

Al

o|J

SelvkeolA] AW gl HhA ARSI AL ol

o glo} £.onBA}

L
[¢)

A

2



, 9

&l

ol sl

L

L

5t71

2ld o gl7] wEolth.

©)(omitted variable bias)® ¢l

o

&, oAt B ooj7hA|

il

[9)

]

I
ARz QUR T AHEAE Fdsd9)

L

olm epus

bof. et of Wk meel ) etuA) Hue
o1ge] ov)g o

al

A

°

SYHTA}

A, 1%, oA ol

2
T

A
Ll

}o

=

[e}

Atk FetoldEste] wAlo}h Hlwed wf 24 ujelA <]

Al

o a7
NEEEN!
o] ols}

=

s
A=
|

L

<

Ela=d
T2 50049

9] el A

3 gr

sjofop
9] o}s(H|AhH]: 0.393, 95% CL:

1577} ool

=
o,

7] 9]
%

S
J
AT
_]
=
RN

al

3y
Ale]
]

E

[303132], 7+8A} oA}
A

Faragher [15]

al

8

3}

al

pal
%

a

s
dloz o

2

Fark el B Gl e AFAEG A7 &

o
7Y Ared WAFS AR PMS-SF(Profile of Mood

States-Short Form) =

=
=

o

-

110 #t=gelstsl==x M7 M6

gl

(] 0163, 95% CL 0136 - 0.189) .= =-g-gtrfar

Hil

95% CI: 0.374 - 0.392),5-&(HIAHH]: 0412, 9% CI: 0.404
0.383 - 0.399)°ll thek fref gt o2 a7} glom AlA4

ZHH]: 0463, 95% CL0452 — 0.474),&<HH] =H]: 0.383,

5] gk, &
-0421), A

=]
X
[e)

p

wns . 9l

ojn
o
of
o

2
T
A

,o1Ee BE B
3}
=
=0
o=

o 44 +3

A

ol g5 7

[

Ao}, 44

=]

5

=

ey

AR
3} o

A

2

I 2 o

0

=

[}

=

QA
=

Hl o]

Ty
L

L

£

]_

S

7HA
274} AAF ) Lo EAe] I

A5
£

]

AFAE

=

o

9]

=

aeleldth

L

L

3

NER EENEY

g 7]

A AR A H| =AY FARAL

L

L

L

Qe o] 73}

[e)

-

ut

2
T

o] FHellA B, SetelAEte] wAl o

=
=

-

gl

o
{3 A3}

A%
=

]

(e}

of o A

i

%

e
=
!

ol



E= M3 MujA 111

)
T
o,
>
108
oft
o
oot
(I
=
ofN et O o ol

=
T
v
o
j&
E
{m R
“
o
it E r&;&
4 e
¥ i
rir
f
:10
ot
Y
I Bl ofN v ml ol

o,
o ofh
oX,
_O|L
rir
=)
oM.
o,
i,
v
¥

= [e)
?}dto

oo > S o
o oo g o o2
Ho 2 o >
1 = J\g}o{,
ok D o > f
R R
il - 2 rUEl_‘_‘
N N
N I D
PR
o S
TR R 2y
N o 2
o = o sk
oy oy Moo ﬂrlh{ e
m‘°%$r§m?rm
M - o= —
< =z
Exgn%il‘_%rgﬁmlo
& ;F:—{O_E‘i
1 2 o g
ﬁﬁﬁrﬁ
fo ml oX
4 2k

o
=
i o ofN
=
JpN
t
(2
,
o2
ot
o,

5. 48
AT 3T ddE Xlod le’ﬂx}%@hﬂ o §-35h=
2 = 1131:!}-2:01 XJ/\]A]_ﬂXJ
e Fgs 010}171 A3l Alﬁﬂlﬂ“\ﬂr
2010. 8. 1¢-10. 15Y H4wSS e 5 30819 &
ARBA 224N FAREE TP o R BEshH B8 Al—&
sto] AEZARE Aldsta A4 tss] AR B Tl

=
% R4S o83 e o Aok gt 2rk
1 s,

o ©
L
)
AN e
o
o J

Q

AAAE A PdSES 918 B8 ASAA A
FAAES QTS APstn Fefololeste] ¥
2 A7)

24 0 xRS %a 2o dvkat
2
=4

I 70 AL

1o
2
ol
o
I
o
m,

REFERENCES

[1] N. J. Yahng, “A policy implementation analysis on
the care voucher for the Aged-focusing on  choice
and competition”, Korean Acad Of Social Welfare,
Vol. 61, No. 3, pp. 77-101.

[2] M. D. Parker, “Social Service Vouchers: Issues for
Social Work Practice”. Journal of Society and Social
Welfare, Vol. 39, pp. 35-55, 1991.

[3] H G. Kang,
policy and service challenges of expansion”. Vol. 3,
pp. 6-22, 2007.

[4] H S. Bae,

introducing  Voucher system in social welfare”,

“Work of korean social services

“The Meaning and Assignments of

Korean Association of Social Welfare Policy, Vol.
31, pp. 319-342. 2007.

[5] Korea Ministry for health welfare and family affairs,
“Care for elderly vouchers business”, 2009.

[6] Korea Ministry for health welfare and family affairs,
“Maternal neonatal management support”. 2009.
[7] Korea Ministry for health welfare and family affairs,

“Home nursing visit business”. 2009.

[8] A. R. Hochschild, “The managed heart: The
commercialization of human feeling. Berkeley”,
University of California Press, 1983.

[9] C. Y. Huang, V. D. Perng, S. J. Sousa, M. Y.
Hwang, C. C. Tsai, M. H Huang, S. Y. Yao,
“Stressors, social support, depressive symptoms
and general health status of Taiwanese caregivers
of persons with stroke or Alzheimerdisease”,
Journal of Clinical Nursing, Vol, 18, pp. 502 - 11,
2009.

[10] K. Pugliesi, “The consequences of emotional labor
. Effects on work stress, job satisfaction, and
well-being”. Motivation and Emotion, Vol, 23, No, 2
pp. 125-154, 1999.

[11] M. J. Kim, K. Y. Kang, "The convergence study on
the relationship between the job stress and Mental
Health of Nurses”. Journal of the Korea
Convergence Society. Vol. 6, No. 5, pp. 39-47. 2015.

[12] K J. Kim, “The effect on work stress in service



112 $t=g8stal=Exl M7# H6s

quality taken by care providers in elderly care
facilities”, Master’s thesis University of Jeon-Book,
2009.

[13] Y. T. Kim, H. U. Kim, Y. B. Yum, “The study on
care worker’s job satisfaction and at long-term and
home care service centers’, Welfare of the Aged,
Vol. 46, pp. 53-76. 2009.

[14] B. H. Kim, “A study on the job satisfaction for
employees working with the social service voucher
system”, Master's thesis University of Chosun,
2010.

[15] Y. N. Park, S. U. Yoon, “Health Promotion
Behavior of Some Logical Dental Hygienist
Convergence Impact on Emotional Labor, Quality of
Life, Job Satisfaction”, Journal of the Korea
Convergence Society, Vol. 7, No. 3, pp. 25-33. 2016.

[16] E. B. Faragher, M. Cass, C .L. Cooper, “The
relationship between job satisfaction and health: A
meta—analysis”, Occupational and Environmen
tal Medicine, Vol. 62, pp. 105-112, 2005.

[17] C. Y. Sun, "Institutional Improvement of working
conditons of care workers with Emphasis on
assistants”. Labor research institution, Vol. 21, pp.
67-108, 2011.

[18] J. E. Go, "The effects of the caregiver emotional
labor component on job satisfaction and turnover
intention”, Journal of the Korea Care management,
Vol. 11, pp. 1-20, 2014.

[19] S. J. Jang, “Stress, korean society of preventive
medicine health statistics”, Data Collection and
Standardization Of Measurement, Gyechmunhwasa,
Seoul, 2000.

[20] H. S. Choi, “A study on job satisfaction of
quasi-governmental agencies’, Master’s thesis
University of Yonsei, 2009.

[21] G. O. Em, “Stategic proposal for the improveme
nt of service quality of long—term care”, Vol. §,

pp. 38-46, 2008.

[22] N. O. Cho, S. H. Ko, C. G. Kim, K. K. Oh, S. J.

Lee, Y. J. Jung, “The level of importance of

long-term care nursing assistants”, J Of Korean

Acad Of Nurs, Vol. 14, No. 1, pp. 127-137, 2008.
[23] J. B. Kwak, “A study the relationship between job
stress and job satisfaction of caregives”, Master’s
thesis University of hannam, 2010.
[24] E. A. Locke, “The nature and causes of job
Dunnette(Ed.). Handbook of
industrial and organizational psychology”. Chicago,
Rand McNally, 1976.
[25] S. J. Nam, H S. Cho, “A comparative study on job

satisfaction and performance of the social welfare

satisfaction. In

between towns and villages”, Vol. 24, pp. 59-83.

[26] H. Chu, “Management Organization theory”, Seoul,
Bakyoungsa, 1997.

[27] J. Y. Im, “Impaction on organizational commitment
and job satisfaction of the social welfare a nurse
turnover intentions”, Korean Acad of Nur admin,
Vol. 10, No. 2, pp. 185-193.

[28] Y. K Sin, “Organization theory”, Seoul, Dasan,
1997.

[29] Y. M. Oh, “Long-term care for elderly”, welfare
trends, Vol. 2, pp. 56-61.

[30] S. Evans, P. Huxley, C. Gately, M. Webber, A.
Mears, S. Pajak, J. Medina, T. Kendall, C. Katona,
“Mental health, burnout and job satisfacti

on among mental health social workers in Englan
d and Wales”. British Journal of Psychiatry, Vol. 188,
pp. 7580, 2006.

[31] K Y. Lu, L. C. Chang, H. L. Wu,“Relationships
between professional commit-ment,job satisfaction,
and work stress in public health nurses in Taiwan”.
Journal of Professional Nursing, Vol. 23, No. 2, pp.
110-116, 2007.

[32] C. L. Cooper, U. Rout, B. Faragher, “Mental health,
Job satisfaction, and job stress among general
practitioners”, British Medical Journal, Vol. 298, pp.
366-370, 19%9.

[33] K. J. Hong, Y. R. Tak, H. S. Gang, K. S. Kim, H.
R. Bak, W. H. Gwack, J. E. Jung, J. R. Choi, “The
job stress, job satisfaction, and health of women
who work in the professional job: Nurse and

teachers”, Korean Society Of Nursing Science, Vol.



- S5 AME MHIA 113

32, No. 4, 570-579, 2002.

[34] R. M. Schefflera, T. T. Brown, J. K Ricea, “The
role of social capital in reducing non-specifi
¢ psychological distress: The importance of contr
oll ing for omitted variable bias”. Social Science and
Medicine, Vol. 65, No. 4, pp. 842-854, 2007,

[35] Korea Ministry for health welfare and family
affairs, “A care helpers standard teaching material”,
2010.

[36] G. J. Lee, “Study of factors that affect job

satisfaction of nursing professionals”, Master's
thesis University of Honam, 2009.
K{REA TN
7 ¥ ¥ (Hyang-nyeong Kim) (334l
- ek BAA S Aol

<HAHEOR> o8l BvA

% & Z(Eun-Kyung Roh)

7 % 3(Seung-Hee Kim) [(A3]¢]
2007 ATk %] o) 8} HpAL
(20058 ~ @A AT RAd st

A9 4t 15

<R 93 nal

A "] Z(Mee-Jin Jun) (R3]l

20119 8¢9 Mgt Bns)
9 BAEA(R A

- 2016 92 ~ @A : dinlo]
29

<IEoE> - AR, oA}

Nl

to




