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ABSTRACT

This study aimed to investigate the extent that users participated in Facebook of U.S. state archives
and the types of user responses to posts on the Facebook. For the purpose, data created between
August 1st and September 30th in 2016 were collected from Facebook continuously operated by 27
state archives. The extent of user participation was measured based on the number of user comments,
the number of unique commenters, and the average number of comments per post. According to
the measures, top 10 Facebook of state archives were selected. Out of these, Facebook of Ohio (1st),
Florida (5th) and Arkansas (10th) state archives were chosen to collect 687 user comments and 132
posts. The analysis showed that comments regarding users emotional opinion and judgement, adding
explanations to a post, and sharing personal stories occupied a large portion. Interactions among
users or between a user and an archivist were also identified. With regard to posts, those for sharing
information/knowledge of records held in archives were identified as a high percentage. The study
suggested that archives should collect and present historical information and related records connected
to users' lives, examine methods for effective communication with users via social media and facilitate
publicity and outreach services of archives based on shaping and maintaining online user community
through social media.
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Z3]: Huang, H, Chu, S. K. W, and Chen, D. Y. T. 2015, “Interactions between English-speaking and Chinese-speaking
users and librarians on social networking sites.” Journal of the Association for Information Science and
Technology, 66(6). p. 1155 (A+4).
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(E 8) =0 2l HAlE WE 24 21
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v O]' ] T n 9, % n %
MAA733 0 0.0 0 0.0 3 12.5
AR/ AT MR 26 30.6 7 304 9 375
LERIZH 11 12.9 10 435 1 4.2
P 35 412 0 0.0 4 16.7
ATH| 2 0 0.0 2 8.7 1 4.2
7 Bl T 2 2.4 0 0.0 3 12.5
BR/AEFA 3 3.5 1 4.3 0 0.0
7|et 3 3.5 0 0.0 0 0.0
AT 0 0.0 1 4.3 0 0.0
AFuUA A Rk 5 59 2 8.7 0 0.0
A 0 0.0 0 0.0 3 12.5
bl 85 100.0 23 100.0 24 100.0
om Rt FHIIEH Ho|aRdAME 7t 2Rl AbdS Awslal JoE R A%atEel o
QA Foldt ol TAkS) FS ek @ A L ANTHE A ANEE T2
= AAEe] UATE olzka FH7IEH Fo|~ Atk
HoAE w7 LRrict o gAe] B AR
S ¥= “Ask an Archivist Monday AN ES =, Ohio History Connection
%EH E‘Zé o]%z%'o’] ;é]T"j_ ] EH?J.' %D]H—% Iﬂi% On this day at the 1936 Berlin Olympics, Ohio track star Jesse Owens won
his fourth gold medal of the Games in the 4=100-meter relay. His relay
% %ﬁH ;(-"_—1(;'_*5‘}‘1 9}% o = O]-‘%— Xéy_z;} 7%_‘?[_ tee(l:m set a new world record of 39.8 seconds, which held for 20 years
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I heard him speak in Mansfield, Ohio: it was sometime
in the very late 1950s, I think. It was during the school
vear, and he spoke to a huge audience of middle-school
students: we were transported to the high school, if o AN 229 AME EF 7Y
QE:540 s . i QloloF7] - 5 q 39
I remember correctly. I didn't appreciate what all that Al A A g T
meant at the time. I remember he mentioned that,
now that his father was deceased and in heaven, his
father would now be able to “see” him run.
o272 1_\F/[y/\]l-<z1(]is in a history lesson at Jesse Owens Marker Az} 28 A A
0]2213 | One of the greatest moments in all the games. oAt A | 344 A
ol &2 | AF(AMA] QA2 Historic Marker) R 2 AR AA
o . = Al 2427} Q3f0) 2 ENAS
o] €A | Didn't know he was from Ohio! e 4d °1ﬂ]l E]MQA LeE
= |
o]8212 | Ohioian! + ARI(AA] LA29] F4) A F7t FHE AR AA
o875 | Awesome gRde: AdE | 384 A
o]82l6 | BOOM! gAash 94 | 24 18
o] 277 | we should never forget oA A | 384 JA
A brave man & a super athlete! Makes me so proud
o]2718 | to be an American & Hitler must have seen this as | /A% 7244 | 3R oA (FAH
a real slap in his face! Kudos to Jesse Owens!!!
. . AN LAAT} ARS 5Tl
o} 42}9 Did you know someone stole his shoes? He had a B E o} ‘]%LZ] %}E} A ‘5—% A I/T % ilﬁ
mismatched pair, not sure if it was for this race. A1 o8 A7)
SEel Mg 2ggol 5
. Sl AFE FEI FALE 53 A
0]%—1]—10 Hash tag fuhltler 947\1\_%~ O\i):)} /\]_;__‘%jz ILHJ—_E—O?] UHE:?— %iﬂéﬁf}l\:—j
AL #ER]o) 97 AN
' . A B9lo] ExHo] JATH= A
o] &2H1 | And he wasn't allowed to vote. oA Jvt éé H}%f]gg ﬂ%] Bxrk= A
o] €212 | Awesome - bet Hitler loved that! o Ageh: A 3|EE 9} FHAo] oA AA

Z3]: https://www.facebook.com/ohiohistoryconnection/
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@ State Archives of Florida
LERDERE ]

On this day in 1846, the sewing machine was patented by Elias Howe. In
this photograph, Betty Osceola uses a Singer sewing machine at the
Seminole Okalee Indian Village on the Dania Indian Reservation in
September 1961.

Image: State Archives of Florida, Florida Memory,
hitps:/www.floridamemory.com/items/show/255944

e =7

Betty Osceola sewing at the Seminole Okalee Indian

Village on the Dania Indian Reservation.

O0[8%H Mom had one, | believe Norma has it

98 102 25 1129

Hand crank machine

019 513 27] 9% 102 9% 1142
™ OISAR2 Oh, ok thanks. | didnt know that, pretty cool
EEES;

02 - 52 7] - 98 112 27 12:08

foot powered freadle

2 OF 824

Betty Osceola

9Z 102 2= 1039

O 4) E22|T FEI|ISH Ho|a=s
HAIE At
Z3]: https://www.facebook.com/statearchivesofflor
ida?ref=ts
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3 Arkansas State Archives
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It's Ask an Archivist Monday! Questions or comments? Post them herel
gy 27|

ARCHIVIST

g 6) ofZtA FEIJIZE Hojas
HAIZ AL
ZA: https://www facebook.com/ArkansasState Ar
chives/Href =ts
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3] 3 ol &2k= V1] ARE Fe AL EQ FA| go| Fo|aRAME FPd
2 A9 IS8 ALE 5 IAIGE IR welEg FU Fr2E A
AEE T8l AL 7]%751_3 gzl of & U =
L AREL A9 T Sl Ago|n o} o}u F9712 2 Ho] 2B Ask an
H2AEE T2 A vhE S RAlsle] AR QF Archivist Monday’ 9101]‘}_ g2 Yol = ‘Gene-
€ 4zt ke AlAISEAL Qith o]}k o alogy Tip Tuesday’, 2 dol= “Wednesday's
o 713 o}F|B| AEE o]&afe] EAst AR Wonderful Collection’, 52U+ Flashback
270 Sl AFH0E Suse] Auls Friday 502 2QWE AR 442 Y
E AT AALE ol AFHA oA 2] 3fod Y3k AUk E3F Posteards from
(E 10y OfZta FR7[S8 HojA = At
A= 74 2= e
I have a great, great grandfather whom I have been searching for information on.
I can find information on my great grandfather and my great, great, great grandfather
(great, great grandfather’s father). I have information on my great, great grandfathers
1) o] &z} mother, but it’s like my great, great, grandfather just disappeared. He was born in | &+
Clinton, Arkansas, was raised in that area. I have hit a road block and don't know
where to look anymore, He was born around 1862, no clue as to when, how or where
he died or where he is buried. Do you have any suggestions on where to search?
0) | o2 Yes, that is a challenge! I'm assuming you've looked through census records? If not, | o,
T | that would be the first place to start. Where have you searched so far? =
I have looked through census and other records through ancestry.com... I'm sure he
3) o] 97} remarried, since my great, great, great grandmother did. There is no mention of him | o _,
° passing a way and her being a widow. She was married about 3 times, which I| ° %
found odd for that day and time. She has several children by 2 different spouses.
2 S} 2 E It could be that he endeq up in a different 'state - that he moved somewhere unexpected. P
Have you looked at Find A Grave online?
5) SE Yes, I have done that as well. I will keep digging deeper, thank you for all of your g
suggestions.
Let me give it some more thought and talk to a few of my coworkers. Maybe they
6) | oHIH2E ) )
can come up with another way to track him down.
7) o]42} | Arkansas State Archives Thank you so much! A}
A few questions: Do you have any info on him past his birth date? Do you know
8) | opuiE who he married and the names of all of his children? What census records have |
| you looked through? And have you tried tracking him in census records through | =
the names of his spouse and/or children?
9) S} 2 E Sepd usla research request at state.archives@arkansas.gov. I think this will take g
a little time to do research on.
10) o) 27} Arkansas State Archives Thank you ! I will do that and send as much information 7

that T can.

Z4: https://www.facebook.com/ArkansasState Archives/?fref =ts
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