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The Effect of Small and Medium Enterprises CEQO's
Leadership on Knowledge Management*

Ahn, Kwan-Young**
Park, Roh-Gook***

Abstract

The purpose of this study is to review the relationship between transformational leadership(charisma, individual consideration,
intellectual stimulation, inspiration) and knowledge management, and the moderating effect of social(trust and interaction) in small
business. In order to verify and achieve the purposes mentioned above, questionnaire data are gathered and analysed from 311 subjects in
Kangwon-do province. Multiple regression and multiple hierarchical regression analysis were applied to test these hypotheses: 1) the
relationship between transformational leadership and knowledge management, 2) the moderating effect of trust on the relationship
between transformational leadership and knowledge management, 3) the moderating effect of interaction on the relationship between
transformational leadership and knowledge management.

Empirical survey's findings are as follows; First, individual consideration and inspiration leadership appeared to be positively related
with all knowledge management(knowledge creation, transfer, application). Second, charisma was verified to be positively related with
knowledge creation only. Third, charisma and inspirational leaderships were more positively with knowledge creation in higher trust
group than in lower trust group. Fourth, intellectual stimulation and inspirational leaderships were more positively with  knowledge
creation in higher interaction group than in lower interaction group. Fifth, individual consideration was more positively with knowledge

application in higher interaction group than in lower interaction group.

KeyWords: Transformational Leadership, Knowledge Management, Social Capital, Trust, Interaction
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