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A Study on the Satisfaction and Stress Factors of Clinical Practice

for Dental Hygiene Students

Ja-Hea Yoo and Jung-Hee Kim T

Department of Dental Hygiene, Youngdong University, Chungbuk 29131, Korea

The purpose of this study was investigate the relationship between the degree of satisfaction of the clinical practice and the stress factors for dental
hygiene students, Dental hygiene students to 232 people from May 21, 2012 to June 22, 2012 and analyzed using by SPSS for Windows ver, 12,0
program, Regarding the stress factors, by the school system, all the factors, including the environmental factor, the role factor, the interpersonal
relationships factor, the ideal and value factor, and the Brief Encounter Psychosocial Instrument (BEPSI) were higher in the 3-year system than in
the 4-year system (p <0.01), Regarding the stress factors according to the degree of satisfaction regarding the practices, all the factors were high
when unsatisfied, Among these, the environmental factor was the highest (p <0.001). According to the practice organization, the environmental
factor was the highest among the university dental hospital, The interpersonal relationship factor and the ideal and value factor were the highest
among the dental hospitals, The role factor and the BEPSI were the highest among the dental clinics (p <0.01). When the hospital atmosphere was
bad, the environmental factor was the highest (p<0.001), As a result of analyzing the correlations between the stress factors of the hospital
practices, there were the positive correlations among the environment, the roles, the interpersonal relationship, the ideals and values, and the BEPSI
(p<0.01). The stress factor that showed the biggest influence on the BEPSI was interpersonal relationships. In the clinical practice, because of the
unfamiliar environment and the insufficiency of the interpersonal relationships, the stress indices of the students can be higher than at ordinary times,
| believe that, as such, a systematic management plan for the clinical practice for raising the ability of the students to cope with the stress by

themselves must be prepared.,
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3% A5+ SPSS for Windows ver. 12.0 T2 71
(SPSS Inc., Chicago, IL, USA)S o]-&3}o] t}2-3} 2o] &
At qrt. HYAS 2EH 2 tis) w2 3 duyo
2 90EAM S AL, A1 E = S 918k Cronbach’s a
£ 7% A AAH PHAE 2EH2Y AFEE

0.9060]¢) 0.1, ~E# 2 2919 Cronbach’s o= 37 29l

o

0.673, BEPSI scale 0.8560|¢Jt}h. dubA] Apghe Hle
< AL, duHA Algke] w2 QG 2EdE &
ool 1 7] 93 t-test®} one-way ANOVAE EA351¢]om,
AFE7AZ 2 2 Scheffe testE 31 AT LG AFUEE, 2E
g2 8AEF] JABAE Lolrr] $l3 Pearson’s
correlation coefficient® #2135} 911, BEPSIo]| %J38F-2 m]
A& 832 53] AEA S ol g3t en, TAA oA
A £220.052 33t}

2 3

1. P akRte| 2l EN

AP FA el dnkd EAL 4dA| 62.5%, 3334 37.5%
A, shde 33814 61.2%, 48hd 38.8% 2 ZAE L) oA
He 21~22A417} 66.4% % 7V Bkow, ARAAHE
63.4%7} 7}strial -3 Hat At tiRlAA = 46.1%7F £
T e, AEHEL BHE 539%, BHE 34.1%, 2
T 12.1% 90, AFA G2 A&o] 552%= 7H B9k
ot A& 7|3 X H st Yol 52.6% = 7H Bgkar, X7
W09l 21.1%, TP 20.7%<0100H, XHe)Ate}
29| AL S 2~4T o] 217t 38.4%, 47.0% = 7V B
L 710 2 ZA}LE|QItH(Table 1).

Table 1. General and Practice Related Characteristics by Sub-

jects (n=232)
Characteristic n %
College course
Three year course 87 37.5
Four year course 145 62.5
Gender
Male 13 5.6
Female 219 94.4
Grade
Junior 142 61.2
Senior 90 38.8
Age (y)
<20 21 22.0
21~22 154 66.4
=23 27 11.6
Health status
Healthy 147 63.4
Normal 77 332
Unhealthy 8 34
Interpersonal relations
Bad 3 1.3
Normal 95 40.9
Good 107 46.1
Very good 27 11.6
Degree of satisfaction for practice
Satisfied 79 34.1
Normal 125 53.9
Dissatisfied 28 12.1
Practice area
Seoul 128 552
Gyeonggi-do 33 14.2
Chunbuk, Chunnam 40 17.2
Gangwon-do 29 12.5
Jeonbuk, Jeonnam 2 0.9
Practice organization
University dental hospital 122 52.6
General hospital 48 20.7
Dental hospital 33 14.2
Dental clinic 16 6.9
National army hospital 13 5.6
Number of dentists
1 7 3.0
2~4 89 38.4
5~10 87 375
11~19 29 12.5
=20 20 8.6
Number of dental hygienists
1 16 6.9
2~4 109 47.0
5~10 63 272
11~19 23 9.9
=20 21 9.1




1000 >dysxx ‘TO0>dex 'VAONYV KBM-2UO JO 159)-) Juopuadopur Suisn paje[nofes anfea-d
1591 9J3oU0S Aq dnoi3qns owres oy Lye
"UOTJRIAQP PIEPUE)S (IS JUSWINISU] [RID0SOYIAS] Ijunodud joug [SJad

Q0 TFHEE (L8°0F0V'E «£9°079T°€ ,S6'0F09°¢ L8P0FCLE 11 ped

(x22700°0>) quC8'0F60°E (x£xT000>) 0S0F60°C (£x%100°0>) q06S0F68T (4xx1000>) ¢8SOFLI'E (4x£1000>) (ESOFFEE 16 [eWION

L6¥'CI LLOF09T 099°'6 FS07E8T 899°CI ,£9°07CS'T 966'TC  6S0FTOLT  96¥1C FS0TY6'T 0T poon
[endsoy jo aroydsouny

6S°0701°C 09'0¥89°C 4€9°0790°C 8S'0FEST 0S0T6ST €1 Tendsoy Kuire [euoneN

:68'0799°C £€9°0720°€ £9°07TST 8S0FLT'E 19°0FS6'T 91 omur Teyuaq

LLOFCIE 19°0790°€ LCL'OFE6T @ 1L'0FE6T L90FETE €€ [edsoy [eyue(

/8°07€8°C LS0FL6T $9°0FCLT @LL'OF16'T 190701 8% [endsoy [erouen

(xx900°0) (19¢°0) (xx100°0) avro) (+x200°0) [endsoy

LYL'E F80FH8T £60°T ¥S'0FS6°C 6L9'Y HS0FILT SPL'T :09°0F¥6'C LTV L£6°0TETE  TTCI [eruap KJSIOATU()
GOSNNENWHO 20ndeld

,S6'0FSE'E 08°07ST€E 409°07L6'C «S8'0FEE'E SLOFLEE 8T poysnessIq

(x21000>)  ILOFTOT  (£x100°0) qu8Y'0F66'C (44x1000>) C90FOLT (4xx1000>) o8SO0FVOE (+2x1000>) (LVOFSTE STI [eULION

819°¢1 L80F6YT LEO'L ,SS0FI8'T 65601 £90FHP'T YLY'ST  9S°0T19°C €Orvl  8S0FL8T 6L poysnes
oo_uomhm 10J uornoejsies Jo owﬁ%oﬂ

(6L1°0) S8°078LC (STE°0) 6S0T16C  (26£°0) L90TSOT  (S8L°0) TLOFY6'T  (9€L°0) 6S0TCI'E 06 loruag

80L0 €8°0798°C 9001 SS°0T66'C 868°0 ¥9°0FCL'T €LTO—  T90FL6TC 8€€°0 LS'OFST'E THI Jounyg
opeln

S6O0FITE TLOFT0E €9°0FL8'T (SL'OFTTE IS0FSTE LT €T

(86°0) (6L’ 0FT8'T (¥18°0) TSO0FP6'T  (LSTO) L90F89T  (+840°0) ¥90F06'T  (STS'0) LS'OFCI'E +SI1 wc~1T

0S€'C ,06'0789°C 9020 09'0786'C L9E'T 65°0779°C SLO'E £9°0768°C 9%9°0 99°0FIT°E 1S 0Ts
(k) 98y

(€52°0) S8°0FH8'C (S€T°0) LS0FL6C  (£0t°0) S9°0F0L'T  (9ST°0) 990¥¥6'C  (12Z'0) 6S°07ST'E 6IC oJewro]

SPI'T— £9'079SC 66V’ 1—  LYOFELT 8¢8°0—  LSOTHS'T €WTI—  $907L9C 8CTT—  6£0TH6CT €1 o[eN
Iapuan

(+2600°0) 8L0FILT  (ISO'0) 9¢'0¥06'C  (891°0) 1909  (S68°0) €9°0¥26C  (SE1°0) €5°0760°C SPI 9s1M0J 1eak N0

LY9T 06'0F10°¢ £96'1 $S'0FS0°E 18¢'T OLOFLLT €10 IL'0F¥6'C 6671 S9°0F1TE L8 9SO 1804 SOIY [,
9sIn09 339[[0D

@ an ASFUedN (d) an ASFULN (d) an ASFUedN () an ASFUedN (d) an ASFULN
sdrysuoneax u JnSLId)ORIRYD
1Sd34d sonjeA pue [eap[ [euossodiopuy so[oy [erusuwruoIIAug

SOIISI1910BIRYD paleey 8d110eld pue

[eJousn AQ SI0SSaUIS ‘g ©|qpL



J Dent Hyg Sci Vol. 16, No. 1, 2016

0]-& Table 29} Zt}. 8
xﬂE‘:f‘_i 3&75',3?1% 34dA] 3.21,44 ] 3.09, 9 ole 3
A 2.94, 437 2.92, thelFA Q.91 3dA] 2.77, 43 A| 2.65,
ol43} 7kx] 291 314 3.05, 434 2.90, BEPSI 3 4]
3.01, 494 2.712(p<0.01) ZEH 2 820] 3:dA oA
=%t

Ao w2 37 2908 FA 2.94, oA 3.15, & a9l
A 2.67, o34 2.94, tiQ 5374],30;1 A 2.54, o34 2.70,
ol 71x] .91 A 2.73, oJA4 2.97, BEPSI 34 2.56,
o] 4] 2.84 % o HAY of| A égaﬂi Qelo] =9kt}.

Ao 2 o3k Q Q1L 234 o|AF 3.22, 21 ~224]| 2.90,
204 ©]3} 2.85 (p<0.05)c o= o3t ict. il AA 8¢
2 23A4] o] 2.87, 21 ~224] 2.68, 204 0|3} 2.62991L, ©]
A3} 712 2912 234 0]24 3.01, 204 ©]5} 2.98,21 ~ 224
2.94910 1], BEPSI 234 o] 3.11, 21 ~224] 2.82, 204
0]} 2.68<¢ 0. 2 234 o]Fo] 7HE H& Ao = ZALE T

hdof 2 37 8¢l 33hd 3.15, 431d 3.12, 9% Q.
012 38hd 2.92, 481d 2.94¢) 0 v, tfelFA @ ¢le 35k
272,431 2.65, 0]/37} 7}x] 891 381d 2.99, 431d 2.91,
BEPSIE= 331 2.86, 431d 2,782, 932912 435hdo] =
i, o gelelA = 33hde] 12 Ao A

2) AFEdE S 2 2EH2 89l

ALGTE Do whE 37 e0le Bk 337, 2% 3.25,
HE 2 8740]9lon, & Qe BEulE 333, HE 3.04,
9% 2,61, 1#A 2L BRtE 2,97, BE 2.79, W&
244, o243} 7k 8%l EYIE 325, HE 299, vH=E
2.81, BEPSI U= 335, HE 292 b 2492 250 &
53 P S 2EH 2 a9lo] =2 o g ZAES]

Table 3. Correlation among Stressors

(e

i, 25 {28k o7t 9l Ath(p <0.001).

57| Fo] uh2 37 2912 st 3.23, X2y
€ 313, TEEY 3.10¢0192™(p<0.01), dZ a3l
2| 7o] A 3.17, A sHE 9 2.94, XY 2.9350] L
AL X7 2.93, ZFHE Y 2.72, XAty
4 27101 }Hp <0.01). o34 7kA] ale XFHAHH
3.06, X 7+o] Y 3.02, 239 2.97420]2)11, BEPSIE
T 3.12, X o) sh ey ¢ 2.84, 23 Y 2.834 02 2A}
52 (p<0.01).

AR 7E U o #7422 3.72, 9822l 3.60,
ol#A 2.0l 3.16, o] 447 7}x] Q.91 3.40, BEPSI 3.34% ~
Ef 27t 7P =93, frolg 2ozt A Ath(p<0.001,
Table 2).

[me)

3. AEH|A Q0179 HEtatA

BAUE HEES) 2EA 2 49 7o) BUBAZ
3 A7t 8747 A%=0651, p<001), B4 vl
(r=0.658, p<0.01), T <l LGsz} BEPSI(r=0.621, p<0.01)
Zrollis el AR BAT} Sl 202 £ALEIITH Table 3).

oA
xx

4, BEPSIo| d&2 o|x|= 22!
BEPSIS S&5HTE 874, A, tdaA, o4 714
2208 SYHSFE 3t thF 3| A4S
tH(F=55.021, p<0.001). 3] AR o] AL 492% A
o, BEPSIo|| 7174 & 93-S Hols HaE tidBA(p=
0.325)2 VtebtaL, 317 (B=0.274), o]+ 7}2](B=0.268)
o]t &, t @Al ol 2E# 27} Wi, o] 4w} 71, 3
7Aagle] 2E# 27} §-&45 BEPSIA|F7} EolAH
ogt GFE v X= Ao &2 YEGTH(Table 4).

Degree of satisfaction

Interpersonal ~ Ideal and

. Environmental Roles . . BEPSI
for practice relationships values
Degree of satisfaction for practice 1
Environmental 0.317** 1
Roles 0.369** 0.651%** 1
Interpersonal relationships 0.289** 0.658** 0.569** 1
Ideal and values 0.238** 0.452%%* 0.491%* 0.498** 1
BEPSI 0.326%** 0.588** 0.463** 0.621** 0.538** 1

BEPSI: Brief Encounter Psychosocial Instrument.
**p < 0.01 by Pearson’s correlation coefficient analysis.



Table 4. Factors Influencing on Brief Encounter Psychosocial Instrument (BEPSI)

BEPSI
B SE B t P
Environmental 0.395 0.101 0.274 3.893 <0.001
Roles —0.042 0.084 —0.033 —0.497 0.620
Interpersonal relationships 0.420 0.086 0.325 4.865 <0.001
Ideal and values 0.398 0.085 0.268 4.698 <0.001

R’=0.492, adjusted R’=0.483, F=55.021 (p<0.001)

SE: standard error.
By multiple linear regression analysis.
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