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oo ot | ST SIS 2 ANl SNS Hok Al sHzist
ot T2 sl SA0| SHSHAINO| CHE MEIS S5 sl
@10 | si== xjaisie cpie] 2SO, SETR X
of 7j8l0| ST, WA TAPHLo| Z5El 1Sl
A FPYBLAL ] AT ATFE HA
AuA, seAel E71no], BAAAS st U A FAL
ot FH AL SeS B3 Qe RS AdEeclow
AATE Inglis(1994)2] A5 A2 g e AGE9] oJolFth

(Kang et al. 2009). Weinstein(1999)= 22 Joagloez

A AR, sy g A, AE AR 24, g =24
steate] AEE gol, FEW A 5 AT ol
oo Marquardt(2000)= Q1T-5 Fa THAlY AdA, S5E

A, AR AR AR, 9dFA 5 7R ek thKim
et. al. 2007).

A Al E sideljop & Ffjstar el sk AA| EAloof
3o, sl choket A7l RS Tk 489 AR

o
ﬂ@ﬂr@oﬂﬁ %%—é—% FHA AR ofel A A =
dg A2, AASE @ T2, AfrAlelA
27, A5 5 Ut ANE F5A A A8, AE
Idshs sbdold Ao 243} avtzel
A2 Betal dsks 7k Sl
° g =239 4

259 33 P, 9

2d AKX
(Facilitator)

wsox|
CRER
ZEM2)

Z£X*{: Mchael & Marquardt 2004, Bong & Kim, 2000
<12l 5> Hpeidel sAl RMea

deld LA FHA Y, FAAT, SR A ek AR,
Az 5o 4 AZ o] 9ltiBong, 2010, Bong & Yoo, 2001).
1A= A AR | FAdse] dAe Al
3¢ oldlaln sgreh oWl PAASS BAE ¥AET o
ke AN Y AF AT F ol Fo] aw
2 QT @Aole, HAND Z2AT} T
ISe o R A Sl u} g
AR ol4E #H3L

sk AFA ol 93 BAE

N,
o

(3

EEETrE zwﬂ aaaao; AHel A 7}



1z

>
g
lo
op>
lot
=
o2
rz
]
ol
rk

Z: Bong, 2010, Park & Seol, 2014
<72l 6> AMa{Ll mEMA

wak ol go] $o] A= ZolA 1 AGREEEHL
gt} o] olo]A B|o]7(Ice-Breaking), ©FltHAgenda), I8t
+= E(Ground Rule), A Z(Reflection)= &Jv|sit} HisS 7
ZateE A ofola B0 HAE Tl ©e Gzt
715 s, oMtk FRle T3l AAAEka FAZR] 39
A A7 AGE FH opdtkE ARE well= Yzt

she TAHQ Askgel E 2L Yo B, welow
A%E 52% As 289 oy 1 =AY 2 G

L =
289 AREE HlEsith 2EkRE B2 3y BYUEY, =
2AE | o)y Sol BE 7HUE0] WEA 7ok 7]
1o

B arARE gvlahe, AEe shgakEe] HAl A Sy

g Egeld vl 223, TR o) whge R ko A
A AFES sty Fashe As L?:ahﬂ(Bong, 2010).
REE FAow TzﬂsHé =

ol =7t Ao E g W vl
Btk webd e
sl

& 5 9

ARBEAE B, BRAER], o8, 94, 3, - 59 &
517] R E QA SlE AjRE ofoltiolE
= D5 0%, ALEZ el 71ES B
3} 71ES HIA7| = 84l E50]ti(The Young Foundation,
2006; Mulgan et al. 2007). & AFE| 412 ALs| GG oA A=
- AFE, 3, AR, BEUs B2 55 AEEA AR
AE sNdst= ZEoltkSong, 2010).
ALB AL AR A Ao digk 7]E d-gHkle] &3A ol
HE W, ANZ2 ks dEste] BAE ddsh: E5S 9
ugith witel] AREAE dAsiE T A stE BRI AH| A,
AL3] MUl AE Falsh= W
&9 FFAY THAE F
HA 5 HeE ofolt]olE A|FTOEM, AFS] MH|AS] &
4% IS Fole Alo] vkE A3 FAlo|tKSong, 2010).
/\}il&’”—c" F8hs T8 FA T Rl AA 71999 A
= W9, ARIEA ddE flste] FAA”1 vy AarE )
FaAe IS AAE A, xpEstE AEAE 2 AR
, 1S B9 vE A F4 3, ok Al
A MEYT 5 N EE FEh ol HH Ak
A 7198 ABlEAE Esk] flal A= ARSI A AlE A
HAE AlFete, ol Eo] st As]Eal AA A

) 40

ok

>~

>

)
=

A%

Y
-
o
offt
ot

% offl
1o

Hob

N

o] Gzt o]FojXitt. o|Fo] FH&slE™ 71E ARS|THAIS} A
3|AjHle] W7} o]FolA A ARS|EALS Fa| AFS|7F W
=1, A2 AFSA] 7Hx)7F 259 th(Tanimoto & Doi, 2007).
ojg} o] AtF7 7Y THNFE ZEAAE TSI
gilak=d AseA Aok AA 7199 #4 RRE =
i/\-ﬂ}\}: u}ﬂ]a(iﬁ%ﬁ] ]x]—yHHL) /\ ]EHH]Aﬂ]HL /ng
A 2, FRAREEIZEU A SFEU L ofsl iAIA; ) 5o
43A = T4 ¥ hKang, 2012).

ALEEAlS Fetaat §alg ofolto)E &) 4
7195 ARl A AdeP Ze A PHE
A5 dgata vk e Al o] Bas o
Qlgto] 171E AABHA Kskal A 6”*8% a5, FX4
ojg]gel FAsAY Zdigt AES A X A
A4 @Al P okSong et al., 2011, Sung, 2012). ©]9]
= AREIEAS % a2l A ES l*lo}u}
bzl A7 A HHEs] 24 ARE 7o R’

ol
il gl 2

o £ |o nld
N

e

3.1 Cixjel &3 AM{d2| A= Xl0|H

I

b At ukel o] txpel A3 AMe e FAES
WSt o5 Ao zH Hals o]F Al dths FE0]
gk wd T UHESY T2 AL 2ds vud Bd SAE
wAsty, gojsid, iAoy dijks AASHE HellA

o
_O|L
rr
nt
M
|
_fl
N
=
52
rr
_Q,
?_
L,T
&
=
§
Sl
[N}
S
E

H) & ‘GJ’& : 0"1421 3< 53
é‘ 3w+ ﬂl, go] gAHI o Fof B4
d wARS wsty Fos ErkBong
Seol, 2014). &, FHAE el

@ eARE wasl A EAE A

1o

ol
ol
X

=A, Ade »g; S5 TS iy dxshe e
ojty. e AFshe DA BUYS T B
gl ol "ol oA HdE A =rhe] w} sjF ] o]
el Q] wEel v Fed o r A 53
AAEE Hdee 3 Sacta dHAE Avehv dicke
A 2e Fds] bl g9dwedl 7P 2de

=
7
s
>

[
=
Al FoHBong & Yoo, 2001; Park & Seol, 2014).

92 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.11 No.2



N3 BN 9Bt DI

93

oA oRT o Bl R ﬂ%@%%%%%%ﬁ%Mﬁﬂﬁ%%ﬂ%%%ﬂ . - a%
Hlx & o An BoEE ] K W — - Y o7 oy o EW o fart o~ _n._q 0 T
e B o Q M e ~ o B DRl =0 =o mo T X o] "M o al mf. m
o E#E ‘HAI N ﬂod ol =0 ;a,a Am.h ,_.P_%O ‘ol,,.:._ m@ 1__/l Mvw ‘mw Ai ‘Mﬂ ML % _E ‘_WL ‘m‘_ S o ar s j W: HL 1.A,| W_-.mo _._.JM_H_W W@E.m
= o G - o K = 2 i ! - | M | & |Zo
0 M N 3 M = o= wo o - X xm - w2 : o R st N el 0 (=3 N N 5 o
lﬂﬁﬁrﬂwovﬂvlmmwﬂr ) EIHM ﬂ@mﬂ%dﬂ_ﬂ_ﬂmgﬁﬁmﬂwmﬁﬂau LS mca_ﬂ“ 3 m%am S 3 _m_m___
TEicyEst CHELFETTrEpIrIiERTLpTr o BB I
L —_— ° oV o o T = r o o T 0 = ol or M
By U TR DT g X ~ ® H H o = o SR & MR o l it
womr T o & Y oo T N OBOH wp o o ~ = | O C o &
m%%@,zg%wﬁw ﬂi%ﬁﬁ@ésﬁ_?d‘EE%%_&E#%@]@E ! ° ol
KA R %E9ﬂﬂﬂﬁﬂoﬂmwoaﬂ>mo%ﬂﬂwrﬂwrmmé K
= 7R g n o R o U o & MmN & o™y 5 nE
i oy o7 I W T s e - _ — N Qg ! I 3 o3
R I v e S iy MY op X R =) 0 AR
7o = X T o= I N =~ ol " m mm = K do oy ot | K il m
wrefizeus g %Wmmﬁwwoﬁmarwe%w.«m.oﬁuwﬂﬁo_awquﬁ 3 ¥ 2
Y = ] o 7 ] X ol O =0 ay i\ 8 Gy = 1 o T B - - !
B o ph o oF T ) £S ) v T B2 0 =
E%leﬂﬁ@_uwo H %MWM@HN%N@&]ﬁﬂﬂaoﬂr.OTmﬂmﬁ}ﬂaﬁ_ DB YAl Y| BBy,
ﬂagaﬂintﬁuﬂmﬁ wo"_m_nbl__&ﬁAWMW%%MMR&@W&%% Mrmowﬂﬂo> Mv_ 8 | pm| & Mwo@m
o A % o] gy WO A = E 8T W PR e B K N DR e N o6 | = ? Nu
[, oy < N AH B B2 Af B L o= Bl R g B oRe W K ~ 5 u
o R T o) o N = — O % X o = 2 5 x o 5 , o
arierTizens aoE_y%%ﬁ%ﬁ%%ﬁzéwﬁ%m%mwﬁwﬁ%aho@mo< ) <4
U (N BRI B[P o o 0 M LW o ®OR T & R
I — K 3 AR M or T i E
x R =t "= N H 1 ° oy Mo T 2 o o o] Eom ~
R IXE T — _ N x N
e © = o o = ol m M E o B m X o] W H B o I A A -l A
0 — —y ™ ~ T 0 atpl N = H oo -
S LS qat y_Sgfx vreleiacarg vl Na| = (W a=| &
) T - N G S I A TN TR
%Mmﬁ_ajwu%mwymo OOV AR RAREABRUTAT TR DR AT
N _ —
—_ o o7 O o T NI m.m T Bl o =
BR N s i _ | Ho .. m — W T
X ol TH T o T KA | ) 2y X e
T & L el =S D DBk  Bew
=~ W KU = w |4 e LN 3 TR @D T _ o
5 W = z|l @ or |20 |= ko o © T kS B g A oW o N
oR |_.nAv| % = W W._ ._.__u_ mu_ ﬂ_.‘m = o % 7o | | H 0 ~ = o - ~ T o wu.c
e ! - s el B 200 & ) o 0 5 K
N _Mnfl o zl .m MM N_uw._m m._nl % Hl — T o3 wﬂw T D | | ol ;lmH ZT ﬂ‘mw I O#E MWL imy ‘WIO “W o
=5 X [E] T Z|T K| T o _.T_.ﬂ‘ _ 3 fod - 1 o o i o o )
o 0 mqw_l o |8 < 4k dﬁwﬁ = R Ega&%ﬂ/ﬂﬂ%é
o ® < | gz nR| |[Puzis o+ G i I (A T I
q__m%dr. = w | & Em o R0| 7 3 K ﬂ% B = — (I mEar = - wﬁuormi
T B - w2 T o iy A = iz 2o 1 oy M
o e 0 Clmw = 4! |E : oz = T A T
S 1T _ |z¥%| =¥ B ol : s I B e A
Tl T |plalEh Q@ Ex| P oo . O I i
MEIE b (BEEFET | 2o = GGV fhe I S R A
e = gl I A KRR ojn _| =& 1] o iy 2 |z o -z o ® B oy
o LA 24 |kl 20 o - o i8] g L, ™ T2 )
prx LR B | X i a W - I s ¥ R T BN oo
SLZ ORI | jzRr REiz) REe 3 X P2 TELeRAZaRT
0 ~ N [ wll ﬁ,_ﬂ oS o o = I %0 = T 7o
Nlo m% N ¢ & ou mE| H T o r M X oo O R % R o Moy W = o W
Ol T S EEE o om BTy : Az T H A g e G}
o </ K r . = 0 s S oy — o o) o] o ~ = T = T B B
Zoor 5 (Bluz g By e E Fms H o= Eo I R I R S
e B0 | ™ || m | X o © _— = K N = I BN T W R
Egowoa T B N gy W g BT E V VB s 2T o
L e W E Ly g g z
I v 0 i B o nd B <y i ! = 8§ o xr w 4=
%o H A 3 =) pry N o B = FRED HW =< g m. T o7 = T G oy
o oF K wEE e W ien Fadwmw kS o
ol T K ™ o oo N g =

HAZRAAT 11 R22 (33442)



1z
o2
o
to
o>

lot
=
o2
r2

e}
ol
e

3.3.2 1x ==

87 A7l el <ak 4>} 1

P OR MY wHE

E
L F R ngs 9g 13 TRAER R}
g ZgAEs 4 ES}C’*E} 1 ZRAEE TR
& A% g A=

<E 4>CiRtel WZ ME Z=2MA
Liol, == Sofl ofst alots Ziile] E 7| 2l ERlSe
B | AR 052 sHS Maus Miplom XS ks, ©
022 MEsl= B TIMsIC
3
ey | T2 Feiel DSt SHEGOR ot % Fold 4 2l 2
oy | S5 SO 9iST, =Tl sl S 2, okt 4 2
Sof ig{oz wiA r—fﬂ BE(fact) 2t HZ=(needs)E ZALBICE
)
RIS A= lojM TIES), AlZISE S Clefst YROR st
oy, | O 7P ol fls =S 2w sped e wny 2X
':'7;1_|’c“>';’| (Design Challenge) 2 Z2|iCt.
EUET | ex) colgA| sl 227t XHADIE DiED Al Bz oig
+ sl
3
31 sRRIAErl So| g Soff ARl Mz Qlo| Cltst
EIFI’_DH;” Olo|C|oiE ZHSO{HCL ofuff ofo|CjoiS2 JZle= EHsi
SE | ElpiSol MYdstn MEE cieloz LIS IS TIREIC)
3
e Ciotoz MEHE| OFOIEIOF Al OI%'E I mE2aLE Z#A
Jxme | 2L ERU D2l SHil mReRils Disch ZReeils S
= 1 §iFe| IAES ot IRIE *EH" I|=es Hh=rt

&* : Designthinkingforeducators.com(2015); Park & Jeon(2015)

Ul 47 ZRAE e ddFor Adugion, ¥

BES daM gasel Aol Jugca

)o na

ga) § el A AsAs AAs

z
<E S-Cixlel WY Z2HME U2 98 7Y
CEE g olgl .
18 8y SH|
22l 82 Tzl
3l 8y st
4 74 AP IEH
5% 74 Zojof
B el 99 A 49 A e xw}

2AE 72F Bt A% #Fo] shst EYE A7 AT
Edog Atk AAs £ s d4 #, QEH,
A AN 5o o B 7hseh HE(Fact)9} U Z(Needs)
£ diZF s gk s Aty FAe AuE
& "Eo® Folo] FARIAE M) Ha #- e &
EEg Iuseta A7 sk S AR, o)lFE e =

= )
oy | OTEA SHR S2i= TpIch ANSE BE ARISO| 713 4
SH | 2 wgoz ais + uzp

“PEL OfEA S HELRE EY|sTel MY Z20s
o

88 | “P2Ptofgh st =4et Fok 4 BN

\piea | T2P1 OFEPY S TEENE IR S ol of
8 | g oniz vis + y@

wolor | "2t oSl ol ARiS0| Si=E dEsos ol & &

=t | signer

ataL, RS ARE ddshs el

BRIt 1 5 M 2
wom, AAZ s/ | T 44 "ol Zojd TAE
HHEE Jdsdol SRl wd | SgolA ofgwol v
St A3 d, stdE e A fM el 22 d4e
2 2R AR Y] o8& sk el A E

nRAE PSS AR A7 B2
:
[e)

09‘;‘
ol

l‘l

Z17HA 7he & olglRel gtk ZEAE riAE Yl
A= TRl A te ARLS Kol n&o] #EE7
% SiSith apARE @A BAelA, 9952 B oA

"o g Agz}-zsu\:%
ehta, 19 g
wEe] TeAe 111‘8}741 =3l

BANY Sk T A el

Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.11 No.2



AR EAIE QIot A2l YL AME g FREY

<® 7> Cixjel W2 ZRNE S¥ $ el U
= szt

oy | 2P 01 2 2 el wEE 24, Sie 24, D)

SHEM | ol 2ng sist DLy 7iE ZelA

HEl == e,

PR ¥ |
- S FoE(e} PHIS WD Z203 i 8l 2Y
st EMEIMES F= ARSI O RiMstn crefEt HEE
s sk
M=t
AbIEd

AN BYHSE ApIROR NTst= Dulel o Jiet
o

30cH ojdS Sy Doz iRe| ool Hoksls =oksk A

=olof

22 ECEE MAE

<13 oo Ul 47 A P AES w o
A 2Ash BARY F ololtiolE austel thake gk
Adeta H4e ders TereRles wEol ALAdl)
e Agee B Trass AgHIT,

= 9l
< o] el
ShA AAAQ JiY 2gE Witk WA ofo] B o]
How gel VRl ERVIE frstal, giYs S1E oml
s stk 24 " | oF, ° 7E, | 9, 18k
EEs d4sta, 9de 5dd oM dgd Axte 9
& s, TRAE AP/ ek aHLEES AS A
& uR=tKBack, et. al. 2015). 57) ©& 77 gy U e-S A
glato] gl el Ffret, 9 Ve R AR 3y
3 Akt W8-S A7IstaL oHltE AAske Jgow =

oC
1o
Sl
2
P
K7
o,
o
o
)
Fu
-
o2,
Qﬂ
32
Sui
ful
L
(WA

ajer} oz
A7) ey BEu
2o Ul 47 meAsY ARSAEE ojo]Auy
ofAdlt}y, TEleE = A

AE FRAHAA B AAS 9% A2 & AP 3o

HAZRAAT 11 R22 (33442)

F7HEGES & & AUtk

TRy | ZRAE $35 93 giYS B ) 2
Z¥7) v, 55 FAE, SuE, 459, AFEAFEIR O R
gis Agsitt 7 9 94, 7154, g, AER, A
YU 59§ A28 2, " ApE HEY] Y%
g T35 vEL AMS Btk § aEResEe AN
AP S o] EnAel ¥ X2AE S fE "
So] AFAck NEFHAES 46718 A €U 3}
Ao A¥E RE YLELS Z2AE AY7|7E Fe € 74
5 S8 AgEAt <E o s "9 "9l uigola,
<a¥ ot ¥ § 73 AW Egolch

<& 8> Cixfel Wl AMeld Saey
IZNMEQS ME ZZMA

F Ice-breaking()
[0}
u agenda(A)
1= g
=EC! r EoIE, B+, Eod, Jetee & 2
u
I
e reflection(R)
©)
U
9 ice-breaking(l)
r
o agenda(A)
- ﬁ 2| FHe| Tisst EL(UASH dk= A, TOE = U=
20k | 4 |28 S2o= nisw, suof o 83 2, ok,
HEZEA | |apia So) aiom Wt J4s3t BEfacet LIx(needs)
e
(g)) reflection(R)
U
g9 ice-breaking(l)
g agenda(A)
u |[TRISH AZQIM 8t Alst S Cish 2o siA
3¢ N Isto 7HE oo|Qls ERlg ¥ SAMEN L= EHE 2
L=be P Ee]] (rj H|(Design Challenge)' =2 &oliCt.
u |ex) “OfEA| siH 2t X[SHPIE HED A2 FA2 O
I & 5 U
e
@ reflection(R)
U
[¢] ice-breaking(l)
r
o agenda(A)
apppy | n |EPIRIRED Sof Ui S sixliel xiefxdl gl of
c'; " d |8t ofo|cjoiE TRSo{HCt ojrf ojo|cjoiSE JEle=
HEPHE | ¢ | maisin mimisop) s mEs celoz Ciss 2t
| |He mesic)
(g) reflection(R)
[
[¢] ice-breaking(l)
r
o agenda(A)
sgop | N |CHOio Ml oplclois AN olSe 1H HEalE
smy | O [2Eeim ERl Dol gbi meseielg pier) mece
- lrj AS E1 H¥9| IHSS ot VIRIE MYStD mEs
| |Eh=Ch
e
©) reflection(R)
U
6Tt |TA| B Z2HE 3 DMl BT 21N, J2|1 ARE AL
SE & AY | SES et ZRSICt

95



<E 9> iAol WYT HpMelY Seiny
zeNe SH2 98 o M7y

e7e | ol EE] g 78
ERIEE RS O —
22 | 8y | stelowds | wwm- 4ol oENY
= | 83 e | 'ap 9k Selk ek ok
= | 73 #5g] “EASD 45 WoEp
52 | 73 | mepelE | el Nl Al N SO

<3 10> 2¥ H 75 AY 25

hva [e]
A B9 555 gL e i
& ARk shtel BRoR EAE Adshs S 7
akoith <3 10> JEE goje Aot
<E 10> CIxfel W3 AMad Setoy
m2NE SHS 95 HY 2o
EE 2xE)
owne | 2P O SR DF0IN Lod=s & EIHSE
= H ||:| A o|277|_7n
T M=
52| | ofghl sl 22l ApiAEE vde Reo= us
Q8N | g
ag | TP OfDl B ZREHURSENE R oiEsin
TTE | woist £ 3l SN2 v & gy
peml | 2P Il S siRichs S0l X g woled
| dsususw
NEEE | TEPH OfE S eelRle g siss sENoR
v g & g

dzAE, A e VIR HikbE flel vk

479 olo|tlo} g <&

<& 11> CAtel Yup HNeid SERY Z2HE Y
= szt e
B sifzdiot
— 2 HztEl 0/SE LED #A7} A= B fixlel e

YEHE HARISZ HISBICL

SrE|egHE

SHg Halspl, M2 olF 21, 2atFAPIs HS

Sil, Shil @M EolshF= MHIAE HMISEICE

TFEIRSHARIR| S5t 7 |3F MEez ol ISt

\:IH_'%J - _ - _ - J—
= 10, ZHle| R=st 2 3 ARENERP S SI=EICt
SEARIZ sHelofA 7igtes A= ZHIXE TS0 |
4sgl 30, XA 2S5 8= 2 so= o
F olS0| HISFESE Eolct
e | BHE SAS O HoHel 84 38 FHE AY

SICHCCTV, App S2 &8).

96

<9 1S TRl 4 GHeY Biuy e

wft e o O
o o2 N
rir 1o o 9

. .(k, I
| s R
T e EE

EE=E

3EH

cHer

<72l 11> C| X}

o
0=
[
H

3.3.4 Cjxjol M
gue 23t
TolME AR
AsHa 9
I R R
3 v A

Fe el F9%
| mko

e
re

o

o i
i o2 S
ol

o
o ofm
ol

Gtl
o
PN

ox
2t %, bgoox
oX,
ox 1o
1%
ol
ol

™
o
I

o
X
)
I
Fu
»

e

o :'
td
ot K
o 18 &
2
oy 2 fuogo (M
X N E
2
oo |5 o
e

2
r

N,
oS g
o of

=
>

o=
i

(o

L 9RES o B A4 Ae

g
o
T
<
rr
o
o,
o
I o
[
>
Fu
o
|y
_0|L
]
ox

o} 23} T2 AE

2,45 o o
N
ox

ol O Y 2 rlr (m =2 of
=2
N

o

foﬁr.?L'

oz Mo
oY
H o

LN
e
s
ol 4y um

o%

ok

;:O
o

o
[kl
u
2
[
-

ol
rlr
jalu
rlo
=
o o
X
r_‘t_j(

K3)
2
o
e
~
ol

g ol
jalu
rlo

Q2 O ot Kkl O
JArc D R )
TR
=
ol
o,
N
52
S
v
A
/<]
v/

oo O
flo
N
32
fan)
o,
1o,
o
o3
o
e
o
K

Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.11 No.2



N3 BN 9Bt DR WYL ANElel SRRy

<E 12> g Z2ME A BN
Cixtel W2nt o4z
2H 7 Cixiel 87 Wi i
Al 7 Ixiel Wz e Sty
Holgl x| A & 4l 1)
Z2ME 2l 5 1El 0E!
itz g =

le}% “.JZJ H&Eﬁ%l{% L83 Ao AHeEE HEE
FERIE FET Ao WEE Aolg TA BAR A,
eI EE 001914 2l Aol & BIATH<E 13> ).

oAl g7 ZRANY A R "Hds HEEd 1
& Aolg wAE A, $AR Y] WA 9dwe] 495 A
glehal B FEEYo] WHHETE ke ol 0002

o)

T AR WEE gatatolE vlast Ay ANy "Ry
UEL7L 052 7B & AfolE Hole ZoF yEhuth o
o E Uk H8F MRS ATE 04589 BrAfol =
Eange] et w2 WMELE Byon, dAwA Ay g
EEE 04169 AR B3R Y BE5S st
Atk olEd Yol EdrFo] gk s A3laly] st
of d g dedeE A&KHoRE Iy AFrt e
Zolg}t gjAe 4= vk I TR AE LA F7te] A
SAE sk, EF8 AR gt AuE FrrE Fal
Eare AN S EE3EE e 4 FEEY
of Wit Wutd wEws) mrh A eyt

I8 <% 133 <3 122004 BEo] EAA whA
A "&8zel dist FAA xol= o AoE UERE O,
Bg vud & w dAHJALS s o 2 43
£ 9A Zahe AR Ut ol AR 9AZE d
ZALe] AHE EAste EAE @%m Mt FHEA
A 98 Ao weke

Qs E ofolt]ols} tijkE JEaly] A WARD oAbt
AL APARAZE w9 5 Q38}TH(Social Innovation Lab,
2015). 53] thdzAl dAlelA RS FE EAd HAlE
Astn Foste FHEAE W FRIUALE oHe &
At H7te7] wite] 98] st vt AdHYES
AEASe gGA AdEA e Aow dddrt

oh

HAZRAAT 11 R22 (33442)

<i 13> C|Atel A} SRy UEE Xo|EN

Cixiel ¥z Cixtel Wzia} oMz
7 U= N=4) SETY N2 solgE
g tgt g tét
CHAREAL
o | 3417 | 164 | a7 | 10081 | 000
= el
=HE|
s o | 3417 | 1000 | a7 | 2884 | 000
CHOBHt
s oime | 3417 | 17180 | a7 | 2102 | 000
= [
x| &A=H
ﬂjﬂﬂTg‘: 3458 | 18188 | 3542 | 17757 | 000
= =
TH At
e 3417 | 17180 | 3838 | 21632 | 000
CHAIZ=A
ceomo | 3750 | 19459 | 3875 | 210% | 000
=HES|
comome | 3792 | 2102 | 878 | 2428 | 000
OOVHE | asa2 | ez | 4000 | 33226 000
e o= ) ) ) ’ )
JRIEE
co o= | 3625 | 21546 | 4000 | 25117 | 000
O=0 ==
e
Com s | 3468 | 17340 | 3958 | 21359 | 000
a=o0 =

39

38

37

36

E

34

33

2

CHEEAb BAIEel e PAHE Hwes CRAEAR SAESl CHeiw spme au
i 2} wap wap @it w@s wws  wUs
WEE MRS  @Es @RS WEE  WEs  95s WS

—-—-Design Thinking AL&Design Thinking

<33 12> CIxlel W DY SIS HlR

(User-Driven)®] A3 "o =

A DWOW Szt el 7)Zste] HT vlEYA AT
B FAls F8kL Sl 7199 R&D FAIEC] EEetAl Al
g3t 013} NP2 45702 FAH Ay s
o] FlA% wgor Fa3% HAE AR A ¥/ A4
st S, EAE AR digk A s Fal gy
s A 9Qsh= WHAJojthKim & Bong, 2004; Dotlich &
Noel, 1998). B2 FL 7|8 oA EAZ sldste L2
gk v o] Ao ® A|E AORE, @A A EAl
sl st 225 FHATFOEAN FAE At ol ¥
g &ollA Hask 215 e Uzitke ofoltiojel A whAls)
O}(Revans, 1983), 7]939 ] AFmyoh Fojshe SuatE

97



[e] A=
9 % RS 27 gAnTEAY HE Qgugiont
B oATE 059 % e AE A la B4l
urh e HAETE Festud Sk Ol 47 Iz
A2el g ol oaka B £ F FHE A9 Uk
S oRge Bl gskel AHede B MR BE

o

)
of
rE
Frh

REFERENCE

Baek, J. O, Park, S. H. & Seol, B. M.(2015). A Study on
the UIC(University & Industry Collaboration) Model

for Global New Business, Asia-Pacific Journal of

Business Venturing and Entrepreneurship, 10(6), 69-80.
Bong, H. C. & Kim, J. K.(2000). Action Learning, 21C books.
Bong, H. C.(2007). Key success factors of action learning

programs in Korean companies: contents and

relationships. Econ Bus Rev, 25(25), 1-34.

Bong, H. C.(2010). If you want success, do action learning,
Haesung: B Wave.

Bong, H. C. & Yoo, P. J.(2001). Basic structure of action
learning and core components, The Journal Of Training
and Development, 8, 57~82.

Brown, T.(2008). Design thinking. Harvard business review,
86(6), 84.

Buchanan, R.(1992). Wicked problems in design thinking,
Design Issues, 8(2), 5-21.

Council, D.(2005). The ‘double diamond’ design process
model, Design Council.

CNET Korea.(2013). What is Design Thinking? Why do you
need?, http://www.cnet.co.kr/view/11335

Dotlich, D. L. & J. L. Noel.(1998). Action Learning: How the

World's Top Companies are Recreating their Leaders
and Themselves, San Francisco: Jossey-Bass.

Hur Y. J.(2007), Change of the Teachers' In-service Education
through Induction of Action Learning, Korean Society
for Curriculum Studies, 25(4), 207-228.

Inglis, S.(1994). Making the Most of Action Learning. Gower,
Old Post Road, Brookfield, VT 05036-9704.

Jang, K. W.(2011). A Model of Action Learning Program
Design in Higher Education", Journal of FEducational
Technology, 27(3), 475-505.

Jeong, H. T.(2015). Instruction design based on
Action-Learning in  Moral Subject: Focus on
‘Information ethics education’ in high school. Korea
Ethics Education Association, 36, 101-128.

Jeong, J. Y., Hong, K. P. & Lee. J. A.(2012). PBL and
Action Learning, Hakjisa.

Kang C. W, J. Y. Park, H. S. Kim, B. K. Jang, & Y. C.
Won.(2009), The Analysis of strengthening IT service
performance through ALP(Active learning program) of
LG CNS, Conference of the Korea society of IT
services, 225-233.

Kang, N. Y.(2012). The comparison of concept of major
countries on social economy, Social innovation and
social enterprise, URBAN AFFAIRS. October, 14-18.

Kang, J. H. & Park, S. H.(2013). Is it possible to do action
learning for small business?, Paper presented 2013
Spring HRD Conference.

Kelley, T. & Littman, J.(2001). The art of innovation; Lessons
in creativity from IDEO, America’s leading design firm.
New York; Currency/Doubleday.

Kim H. S., Bong H. C. & Kim B. K.(2007). A study on
drawing Key Success Factors of Action Learning
Program: public service personnel-based trainee, The
Korean Journal for Human Resource Development,
9(2), 19-44.

Kim, J. . & Bong, H. C.2004). A Study on Evaluation
Methods for Enhancing Action Learning Programs by
Hyundai/Kia Motor Company, Korean Academy of
Organization and Management, 28(4), 85-120.

Kim, H. S. & Bong, H. C.(2010), A Study on the
development of a competency model for action learning
coach, Koreanische Zeitschrift filer Wirtschaftswissenschafien,
28(2), 53~80.

Marsick, V. J. & O'Neil. J.(1999). The Many Faces of Action
Learning, Management Learning, 30(2), 159-176.
Marquardt, M. J., & Revans, R. W.(1999). Action learning in
action: Transforming problems and people for

world-class organizational learning. Davies-Black Pub.

McGill, 1, & Beaty, L.(1992). Action Learning: A
Practioner’s Guide.

Mchael, J. M.(2004), Optimizing The Power of Action
Learning, Davies-Black Publishing.

Miiller, R. M. & Katja T.(2012). Design Thinking VS. Lean
Startup: A comparison of two user-driven innovation
strategies, 2012 International Design Management
Research Conference, 151-161.

Mulgan, G., Ali, R., Halkett, R. & Sanders, B.(2007). In and
Out of Sync: The Challenge of Growing Social

98 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.11 No.2



N3 BN 9Bt DR WYL ANElel SRRy

Innovation, NESTA.

Park, J. H. & Jeon, H. J.(2015). Design Thinking for social
enterprisers, EDIT THE WORLD.

Park, S. H., Ahn, Y. S. & Jeong, J, H.(2010). Systematic
Action Learning, Hakjisa.

Park, S. H. & Seol, B. M.(2014). Case study on startup
consulting with students of entrepreneurship graduate
and undergraduate: Entrepreneurship training and
consulting program using action learning, Asia-Pacific
Journal of Business Venturing and Entrepreneurship,
9(1), 25-32.

Park, S. H., Seol,, B. M. & Park, K. H.(2015). SME Learning
Organization Based on Action Learning, Asia-Pacific
Journal of Business Venturing and Entrepreneurship,
10(6), 99-106.

Plattner, H., Meinel, C. & Leifer, L.(2011). Design Thinking:
Understand-Improve-Apply. Heidelberg: Springer.
Plattner, H.(2010). An Introduction to Design Thinking
Process Guide., The Institute of Design at Stanford:

Stanford.

Revans, R.(1983). ABC of Action Learning, London: Lemons
& Crane.

Rittel, H. W. J.(1972). On the planning crisis: Systems
analysis of the first and second generations, Institute of
Urban and Regional Development, 390-396.

Rothwell W. 1.(1999). The action learning guidebook: a
real-time strategy for problem solving training design,
and employee development, Jossey-Bass Pfeiffer.

Social Innovation Lab.(2015). why you feel design
thinking education is difficult?,
http://www.theuntoday.com/m/post/953

Song, W. J.(2010). The plan of social innovation for social
problem resolution, SCIENCE & TECHNOLOGY
POLICY, 20(2), 70-79.

Song W. J, Sung J. E. & Jang Y. B.(2011). Science,
Technology and Society Studies for Social Challenge,
SCIENCE & TECHNOLOGY POLICY, 2011-14, 1-164.

Sung J. E.(2012). The Directing points and Methodology of
Korea Innovation Systems, SCIENCE &
TECHNOLOGY POLICY, 22(3), 85-108.

The Young Foundation.(2006). Social Silicon Valleys: A
Manifesto for Social Innovation, The Young Foundation.

Tanimoto, K. & Doi, M.(2007). Social Innovation Cluster in
Action: A Case Study of the San Francisco Bay Area”,
Hitotsubashi Journal of Commerce and Management,
41(1), 1-17.

Weinstein, K.(1999). Action Learning. A Practical Guide, 2nd
ed. Aldershot: Gower Publishing Ltd

WHEAT M1 M22 (S2443) 99


http://www.theuntoday.com/m/post/953

Iz

>
gt
lo
o>
lot
=
o2
r2
e}
ol
rk

A Unified Model of Action Learning and Design
Thinking for Social Innovation
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Abstract

This article analyzes two different strategies that both aim at creating innovative design or problem solving: design thinking and action
learning. User-driven innovation strategy that has become more and more popular during the last decades is “design thinking”. Based on
designerly methods and principles, this strategy was developed by the design consultancy IDEO in the late 90s. Action learning is a
pragmatic and moral philosophy based on a deeply humanistic view of human potential that commits us, via experiential learning, to
address the intractable problems of organizations and societies. This paper provides a structured analysis and comparison of the two
innovation strategies—design thinking and action learning—with the goal to identify potentials to enrich either of the two by merging or
adapting specific parts or aspects. Although there are significant differences in both strategies, there are also several similarities in
methodology and process design. This article compares process models for action learning and design thinking and highlights the specific
differences and similarities.

As a result, we suggested a union model of action learning and design thinking, and verified a this model through a case study. We
complemented the process of team building and reflection of action learning for union model. Also, we statistically verified through a
case study to validate the superiority of the design thinking model which complemented action learning. This article contributes to a
better understanding of both—design thinking and action learning, and it may help to improve either of the two strategies to foster social

innovation.
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