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Personality Factors of Sales Force and Individuals - Impact on
the Degree of Environmental Compatibility Job Satisfaction,
Turnover : Based on the Insurance Agents

Kim, Dong Heui"
Ha, Kyu-Soo™

Abstract

The current insurance market is facing a real problem that the high cost of insurance spent in maintaining a non- face-to-face sales
channels face of the channel facing growing contribution to the reduction of side. As a result, the productivity issue facing designers of
representative organizations in the organization channel will be referred to an urgent problem. As a result of improved organizational
productivity architect that is the goal of this study to demonstrate what a performance improvement factor of insurance agents.

Personality factors and individual insurance agents individual-environmental suitability and job satisfaction, consider the impact on
turnover intention year of the results architects extroversion, sincerity, openness, it won a chronic, emotional gender, personality
representing the honesty factor is organizational commitment and job satisfaction It has had a significant impact on. In other words, this
is a lively and extroverted nature of the actuary, the more harmonious interpersonal relationships and higher emotional empathy with
others can raise the extent that has a strong sense of belonging and attachment to their company's commitment. Whereas personality
factors were not significant influence turnover intention has. This can be made to represent the need for screening of agents introduced
from the introduction stage. Depending on the personality factors of organizational commitment, personal planners also occurs because of
the differences and job satisfaction. Whereas turnover of agents is the result of empirical factors that are affected by other agents than to
individual character generated by the character of the individual agents.

Compliance boss, job suitability, individuals representing a fellow fitness, tissue compatibility environmental compliance is having a
significant impact on both the degree of organizational commitment, job satisfaction and turnover intention. In other words, the boss or
colleague, values and personality, working method, as fits well the concerns and pursuing goals are similar, and their job aptitude higher
the suitability of the organization is about to have a sense of belonging and attachment to the company commitment can do. This is the
result of a demonstration that the work environment of the actuary agents productivity gains and loyalty depends on the insurance

company, which currently belongs.

Keywords: insurance agents, personality factors, individuals-environmental suitability, job satisfaction, turnover, training satisfaction
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