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Impact of Business Incubator’s Support Service and
Manager’s Capabilities on the Start-Up Performance

Bae, Young Im*

Abstract

This article investigates the impact of business incubator’s support service and manager’s capabilities on the start-up economic
performance. BI’s support services consist of physical infra, management/legal service, networking service, financial service, technical
service, and education/training service. The results show that most BI’s support services(except education/training service) have a positive
effect on the start-up economic performance. This study also analyzes the gap between the importance and the satisfaction of BI’s
services. The results show that the satisfaction of BI’s services is much lower than the importance. It can be explained that the start-ups’
expectations are not able to meet. In conclusion, BI’s services have a major impact on the start-up economic performance, but actually
they didn’t meet the expectation of the start-ups. In the future, the quality level of BI’s services and manager’s capabilities needs to be

improved. The improvement will have a positive effect on the survival and growth of the startups.

KeyWords: Business Incubator, Business Incubator’s Support Service, Business Incubator Manager, Business Incubator’s Tenants

Performance.
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