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A study on the Effects of Small Business Managerial
Performance with Small Business Support Systems
in Gyeongnam

Jeong, Gab Soo*
Seol, Byung Moon™

Abstract

The impact of the recent small business start-up competition in the market, has become overheated. It is effected by early retirement
of a generation of youth employment. This study is a study on the impact of SEMAS(Small Enterprise and Market Service) system
operating of the funding system, education support programs, and consulting support system on the business performance of small
business owners. It has surveyed 272 business owners, in Gyeongsangnam-province. The study includes specific support system for usage
frequency and satisfaction and conducted from January 2013 to September 2015. In addition, it analyzes characteristic that motivation,
business model, item, owner's experience, sales and demographic by small business owner.

Analysis results, the management performance of small business that uses financial support system and consulting support system is
shown to be high. But education support system is the opposite effect. As a result, the management performance is related to industry
experience. Therefore education support system need to be reorganized to the support depends on the development stage. This study was

conducted to help small business owners entered the start-up market and a decision-making person with a policy decision.

Key words: Small Business Start-Up, Small Business Managerial Performance, Small Business Support System
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