J. Korea Saf. Manag. Sci. Vol. 18 No. 1 March 2016
http://dx.doi.org/10.12812/ksms.2016.18.1.191

ISSN 1229-6783(Print) 191
ISSN 2288-1484 (Online)

MHE Zgio] A sUAg} §
E%ﬂlﬂ%;—)} ;

2

AFF vxl= 92

ZAgslka}

[ |

The Effects of Servant Leadership on Organizational

Identification and Innovative Behavior
Sang—Kyu Hwang"

*Dept. of Business Administration, International University of Korea

Abstract

The paper examines how servant leadership and organizational identification contributed to explaining

innovative behavior. In order to verify the relationships and mediating effect, data were collected from

298 individuals in employees working in small and medium—sized firms at Jinju, Changwon, Gimhae,

Busan City to test theoretical model and its hypotheses. All data collected from the survey were

analyzed using with SPSS 18.0. This study reports findings as follows: first, the relationship between

the servant leadership and the organizational identification is positively related. Second, there was also

a positive correlation between the organizational identification and the innovative behavior. Third, the

relationship between the servant leadership and the innovative behavior is positively related. Finally, the

organizational identification played as a partial mediator on the relationship between servant leadership

and innovative behavior. Based on these findings, the implications and the limitations of the study were

presented including some directions for future studies.

Key words: Servant Leadership, Organizational Identification, Innovative Behavior, Mediation.

1.4 &

Aetal eIl AYIAE Folld =
J=otal A EliME AT
+ ofejtjoief it sk, g4k 4
(innovative behavior)©| wpEro] Fojof dH}[31]. AY

X

o

ot Jz

=8 7190 ANREES SleN 2ATHAEY 84
5o et Belrt Feap BrkEw 14l w
21 2470 SABEL olalskn 2 K8

Ul At Wl felsitt sHlck

Uo7l o AL S A Eaba
o] A& ule- FQ3hH18].

olgfst T4 FolXE AMHE  Fr4d(servant
leadership)< #H A (leader first)2] A|A—ZA|
o] ollg} MHE $A(servant first) 2] MZE2
o4 s o st Qlojx AHFEr At}

A0 AR SANAEL FBAIE o G A AT FH2 WA =ik S AUE HEd
X T W shbt glgielth #u=
T8 =28 20150 srma AT et adarel Ade] e 24,
T Corresponding Author: Prof, Sang—Kyu Hwang, Dept. of Business Administration,

International University of Korea. E—mail: hsklmh@hanmail.net

Received January 19, 2016; Revision Received March 11, 2016;

Accepted March 23, 2016.



192 AHE 2ltio] 2ATYAE AT nAE 9F

37

| =
el s ‘/}ﬂ* ﬂ‘ﬂﬂ 1 ZA4e] 7y
£ i) & <kl Fdsta ok 71E9] gy

Tt s olil= FEAY] e 24 &
W, AHE Zlu4]e 247 dAlskel 35t
34, ﬂ te] A 5= Foke] ZIdERE GAdst
AlZbg Algstar JIeHs].

d AellM ME e Aldsa)

Alel EH AR opet AARALE (1],
¥ 15] 59 vkt vizHge] o
ﬂ]ﬂé}‘ﬁ‘jﬁ o|9} o] W A
o] AT Al Fel nX|=
el 23 QAL ol Wi AlO]
of wiZfatel st A7) BQ/do] A|7|=o] gkl
5 Bkl o7 olF Alele] #AIE wivishs W
Frof] st AFAT= wilg- wn|sh ASolr),

’\W*E Y= 2244 °J§° skl SAdsh 1
S FdEl BA] wiEel ATdeEe]l 24 7]
oqo 7 Z Ao o3k dAE 1—4 o] zH Qo} ZA

TAALES] ZAEYUA] (organizational identification)
5 =Y Aot} & B AFAse] 2AFYATY
SRR 5 AYaL Sl Wgeke el F5s)
I UTH3T]. FAldsel oA A FUATE Ast

= A9 A Ay ARl s
7] dAHE aHsH Ha A E2 ofo|golE A&
=

) mlm

> kA mim flo

(e}

o}

v}

v R u g oA )
rlr oﬁL

:.é

r—{o

ok
Sy
=

=)

o

1o,
)
i
L
:
rL l

=

o

o
o 2
iz
e o
5

?‘5
filo rEL

A

frt
o
2
(E
inj
s

N
2,
b
0,
oR [
off
13
:LI

o
il

e ok, ek Pl olell
Ao 2AFAN} 4 2ATHASE FFA0R

22 A9 B9} S Wl olslehn B4
wpo] Mz TR Hﬂﬂ—‘é—ﬂ Sz wolA e
ke S 5 T30

T ol AWE
o] YL vlAE FYHQ
&, RS el SRS el Slof

Z]
fEA -
WAEE AFAOR A AE TATHAE
A =S olaflst Fesl= dlo 9u] A= AJAPA
S Aleg sloltt,

2. o|&% 3 % 7Haa7

2.1 AWE AT ZAEUA

Spears [34]= MRE guils BRle] g SAket
Adhs o= BE AR 4 71l

Hl r1n

EH’C'E} WS Yl Age Ao RN E TIQlsh
th= g8t 24o] A3t FAE olF T olFE
o] 7h= gu4lo® Aoskitt. =, Greenleaf (1970)
9] o]&& MO R Spears[34]+= ARE 2t|e] 54
o7 ZHstallistening), 37 tE 7HAil(empathy),
AFreiu7 b (healing),  71€od]  =#stoiol &b
(awareness), A=Vl (persuasion), A2 54
s FE ot we Adsithy ske
(conceptualization) o] A& thskar, A7dA|H S 2H]
(foresight), ~Fol=4]S W3)8hd  (stewardship),
AERS AASIEE d=d 5908 (commitment to
growth of people), FEAIAE = (building
community) 8= 107F4& AAskaL et
ZAFA = FAEE el AAERD 1R7E flo
T PAEE A FAAIEA, TR0 7HR| 2 249
7AE AATIE A27], Al gt &7k X}
A 228 it FEEAE Ak Al

54229 AfozAe] A7 @zﬂ@i
THSK: Yool PAT F Utk 2ABAANE
Fal Ajele 24 d deld fope 2 Ha

5—-—1

Aprlo] 4k iﬂ% P Apotm Azl B
welr sl Eu13].
Yoyt =4F %_f\lﬁ’Jr«l WA= =yt Aol
TARA S s AFehet TS AL, 24T
AEEe ATl digh dflew Agah=t] o]
iyl gl HAY dd 2}717{1@
(self—concept) ol & F7] wFo|oh[32]. T3t
gu= 2249 S Fxsha ZZHL@ ?JEO A5
A EAE s, A2 Ve st vE
gkt =4 55 ddshks de EaEoEN 2AE
AAE Folsl|w st Ao RE FAOA 27
Y= l zl HWT% = FolgorA Al A
51 sl FAZAAES o]ﬂloium:}
& oA ATALES ErelAl &F]
S HI o] =3 AAZ orgo] AEAxA|Z Hb
Al 53] gurt B4 e wol Kol A%
o} #e] 7439 1F WA ARIAEE 73% oM =
A YA AgE = 0% JERTH2

AHE g Ad=e] st %/\Ve‘fdﬂ} LAl

rlr




J. Korea Saf. Manag. Sci. Vol. 18 No. 1 March 2016
http://dx.doi.org/10.12812/ksms.2016.18.1.191

ISSN 1229-6783(Print) 193
ISSN 2288-1484 (Online)

= 78 712l Fre] HuoR ydehal glonw
[40], == A7) v e, 22l o
o] Aol P& sk mHsAl =m[39], ol A

ME ot 2ATYASIA PAOE IS

(e}
o
i
2

FI Al HiE AEE =gowy 2ATA L]

ZA ] zh= ZAZA O] ALE =9 5= 9t}
ARE ggrt 2ATRAE] AJelFel wEolut

S FEstd, FAAYEES 249 Hay 7Hx] ol dis)

TEE 2] 58 ,
zAe] FAdeR Haxt sk AU Fobd
Zolgkal ot 4= Qith[42]. AHE d= AES
] ks oA JF}FHY 7FAE B 24
TAEoe] 249 o]o)s Q| qesHeF vhesH o]
st s AATE HelA ZAFAAYY AIad
(self—expressive)©] 11, 2] HA¥4 AIS &
& AT Aepdel g vtk gus =
A7418] APl ®Wislell ke Tt AHE g
U= 2A45Re} 7RE Axste] S8s 7190 =
2F5AANE F7MATHE3]. AHE ggs 2329 7}
e} s Axste] 4ol dist EF AEE o]
o U 2AHILS Aste] 22 sUAle 3k

Aol Faks A= s A4S 2@l
AFTH AFE FHslEl, 1 A3 AHE gluio]
AN EARCE FARl H(+H) 9] FEF= 7]
A3l Qe AoR eI AR FARE e
ahgozar et al.[28] 2] ATAME AHE Y
Aol AUl FHAA IS vHL Q= Ao
2 UERT wheba ol 2 o]E4 A9} AEd
T4 AE Eal v 22 TS AT

fu
o
o)

7R 1 AHE guile 28FAAel A () 9 93

w3 ol

2.2 2HFIA g AAF

ZAFANE ZFol tigt AAH = AEd dA
e I3ty 2 AAEe] 246 dlEl SUAIE A
datA =HH, 24 st Aol FewES A7t
stal A5tk =7 =W (2], AFEEelAl 249 &
e Fskal 229 39 o]olE ARiIe] Aow

o
-
o
=
=
kv
E
IN
Y
off
e
>

T st el W
I 229 Z&del IFE Ve Fas INde.
= QAEo] ghep2l. A7) 24 v el #
& W ATE 2ATHLES 80| £ 27
& sl Al et AvE Azt Aol
A TEA 2EPe =W, 249 AR s
Aprle] Zlow A= Aol glrt.

FABE2 ARG A, aEFAY 24e]
Fe ERSRIE 54E 7L AL feld ol
o ANBAY m]lste] Agshs des iRt
[12]. S EL A2 ofolr]olE st ot
50 TRkl AR o] 2ATIAES 4EH
 AFolerHIR: et 9]o] Fg oA olslgit.

AP Yo ZAFANIL FE 24759
[e)

= 2249 A aidyt AjdrRtel dhell AF7] LA
H s Ha A Ee oleltolE FEE 7t

=
& wolr, Tkt ZATHAER ool 220

N ZAFINTL B3 2ATHAES FRHoR

BN
)
offt
e,
>,
rlr
off
N
Jo
)
s
i
o,
o
N,
v
=
¥2
u 2,

w
=2
BN
N
o
__);(_11
oX,
il
o
ol
ol
)
>
N
ol
ol
p
BN
2
4
o
o,

}\]T‘:‘ -42—*1 [¢)

A B4} ANE Sl Ha, 22S S8 @
Al
&)

o o AT B120]9) Aol ZAEAA} Haa
Bl ROl A9 GFL A Aow ABHU
e ogsh A1 e AR, T, AEA 5
Rz Holel AASS thoR & AN 245
AL SIS fold Ho S T e AN
stin Ik o) 2o ol2d 27eh Ha AT
A3 5, ket g ATbes wyslsick

I E2ABAAE SAAE F(HY 9T

w3 Stk

2.3 AHE uis gABF

Scott and Bruce[31]+= gAldgolgt xpale] 9
&R 220 YRS FEkE e =



194 AHE 2ltile] 2HFYA8 §

AT TR G &t

AL Ol ololriol B Eelslel Ag
shelt= @golel Aosisih A4Sl Avuu,
24 1) Ago] FHEFE, WA Ha43) b
A7} AEs=E, AR AT AL 2leile]
AU SRS 08 4 AeH12),

Absh 24T Aole] BAlel A AL T
Home 2ol FPeke HEDyel slolsurahs

Ao SBARD FEs vx = ool &
ATH26]. AHE gy 2y ARale] &Rt =
QAR 8o A=) &)
QAR FE WS T, 2RSS SE
Wy} 2] oist WskedS Axsho[24].
ARE guile 2AFALES] FoQl 95 &
A71aL, AFE Ade w8e Alash] flske] x=
A QE] A7 Tl 28-S FrH20].

ARE 2lo4e 227499 As aEsie] (TE
W73 AT o] ARG wEe Hojgh H@%}A | &
ok e ZAFAAES ARAlo] - def ojfs) ©
Hoh o & oS 7] flE w=etkA = g
Fo=z Add 4 9k Kolb[17] #€4 u+=
T3] I Sl SJaf A=2R1 s Kol
g dEo] AFege) ARagle] AREe] HAEE
T YRS IFAE 28 AeA4oR XHJ‘%H By
< gt ARE ATl 7t éﬂﬂlﬁ A A=
& ofolrjofe] iz} o] M ast FE-S AXsk= 7
e Bl AlsS SRk 7401Eh stk AHE
ei7F 227D S estel] ulet 2ATALE
& Applo] ke Aof| s ol R v ARE 4] 9

{5]] sk 7}—101% x—l:L;Ho] tﬂ)\];ﬂo] suE,_ 25]— 7—10

2 HojZt) Neubert et al.[25]2 AHE gijile] %=

AeEe] 3y F0e AUsh, w AN §
BEo) F74E Faeioks 2 S
43 dTes SRASE digen o dd

EN rz _
N %

BN

oF[21]19] Aol MHE gltiio] dalaEel 2
A+ o] YT vFvL silth 39 **l%%—%

oz st o]Ad9-el o]FdF[19] AFME A
E glgAlo] daldizo] FAAel ke ujx3 QL
& wssi. olsh o] 7IE

ATES olEA 24
o ATste] ket vheah g 7hEE APsk

|

b I AWE Eie SRS 4 (00 9TL
w2 Zoluk

ZAFAA ] S

2AFAN ] ARG AHE e
BRI é 5ol %
614501]

01-('1__
ne
Z
N
)
9&
> o

14-
&
A

2 &g

=
£ ofn

o
it

2 1o, e 9
4»
30 0%

rﬁﬂoﬁlﬂd

> i 8 fe o
0%

& rlo 1o

LTS
VY

f
ﬁ

re
o, ¥2

B PR EH?E
W okt gk AWE dHye 24
el e P71 e el
42 Anst] $1stol 2474
% ErH36]. webd ARE Ho
59, 15 SAAES
"

oi"/ﬂ /Hx]—_o_ E—y x;do]

(
o~

oy

|

¢

—4

o,
it

o ]
o oy o 2L
offt N, N puZ b

bRy ox r
2,
|
o M g

)

¢

=5 o]Zo] Fhz grielrt4).
A7 glo] ANRE AFeh o)
& el 2ldel ols) AgElolAE
LEIREERESEEEE i&‘%%‘-/\l%
oﬂ%o] oA gk AWE ey
JO] A4 2ARANE A k=)
AR AALsh AERES she 3y
Oﬂﬁ Wt z} & og dishieAE wa ARe
A9l guiske] A AL FEeth 1%7) wEo]
ARE Puie 2470l A EAe 5
& AR glon, 249 Fo7 ddoleke A7t
sHAlsh, 1 Ao Afelia Aok Aol thgk A
N_O_ L.7/]74] z‘ﬂ—Oj/yq ZX]EO

2
_Lu

o

TR e
L
ox X

—LJ

o)
(RS
‘.4

N flo X %5 o
of
T
o r
—LJ

2
ol
ol
s
N
E

ruﬁ
N
o mju
S
=
et
al
%9,
0

il Zlol HLOFOlﬂl 2 °‘ﬂr @ AHE 2leA]

Aol A gt ofj2ks FAHA st HAal
‘o 0 o]ﬂc.]LH‘— @76141_ [e= Ry XN u] =] 740]11].3_7 X
& ik AT AES] el sk oz} 229
Exeda) wbdo] 2 xpale] Higel vhdolghs A



J. Korea Saf. Manag. Sci. Vol. 18 No. 1 March 2016
http://dx.doi.org/10.12812/ksms.2016.18.1.191

ISSN 1229-6783(Print) 195
ISSN 2288-1484 (Online)

2ATHYES AA0] e o]

3 oldut) o e
Az A7) 98l e He] slsEow olojd
S oltk wek ol 2 ol2H s sl

AE E8l v 22 Aabds 2eisin

M IV 2AEAAE ARE oy SalEEiie
AE 7N SOl

44 S DAR [Figure 117} 2L A7RHS 4
Alstel Akt s,

Organizational
identification

Servant
leadership

./ Innovative
“\ behavior

[Figure 1] Hypothetical Model

FEE AF A, A8, FAE x|l
T AZRGA TR o R AERAE
stk APt dlE 719AE A WEste] A
A& Asla AEA] 400582 viEEick 2015 03
4 0295E 04€ 30974 & 3175-2] A7) 85
Hon olF 7Red SHe] BAAS 195E ALt
29857} & A ARE AREESITE Al oist
HE AR 5 HAE AER S
AUVl BES 5SS AuEw SRk
63.8%7F ©73, 36.2%7F oo ® JERsith AR d=
30th w9k 33.7%, 40t} 35.6%, 50t 18.0%, 60t]

4

>
>

Md
i

ool 12.7%°139tk  71EAF  80.2%, wIEAf
19.8%°]0a1, 8L 1% 37.6%, AEUE 17.1%,
th= 40.9%, thehA= 4.4%% VFERgTh 8ol g

)= AR 78.4%, AT 21.6%°]%T)

3.2 MY 247 39 2 573

5

= S7dsISith

SAEEE EAll Uigt e AR ofoltolE
Aejstar, AEE ofojrjojo] tfst $E5 Zto} b
3, o]9] AHE I AARE Adsta FEE= 3
flek Adee ofojroo] AHaS Qg AlF-Aola A
3 ARS Apgshs @S SuIshd, Scott and
Bruce[31]7} 71kt 67) 23aks- =4 st}

4. AFEA

LA

41 A4 9 By $A

2 AellA ARk 7MIES 753s] $18l SPSS 18.0
< olgslo] AT A eFHdE ATl =
Al gk AlEPdS AR Aol HAIAR] a2
Hish dubAlge] o] 0.5 oPdd wl owj7t Qi o=
Q1w 1 QITH11]. <Table 1>o ANE BE A
o] F=upsl dupAl= 0.8 oo AlFAo] 53k A
o7 UEhdtl AT QQEALe RHAoR 435
= 7 Qo o7 FAREAMS B3t A7)0
o] g3l <Table 1> Aol dish B4 Qi
25 AN Ayjolth MHE goiale 97 1) &
g AA o] 1 oo afAE 7HgTh FlsE 670 i
g B 1 ol aRAE THloH, 2AEUAE 5N
o] 1 ool A5 7tk BEst 59 371 81
A FArke) oF 65.643%= AdsFar Qk

O

flo Md



196 AME leiile] ZAFANS FABFA mIRE 3 3 4

<Table 1> Reliability and validity analysis of
research variable.

Variable Item Factorl | Factor2 | Factor3
SL7 0.791 0.052 | —0.056
SL3 0.789 0.142 0.151
SL5 0.788 0.114 0.194
SL10 0.782 0.063 0.090
Servant
. SL1 0.763 0.130 0.053
Leadership
SL8 0.761 0.123 0.130
SL9 0.743 0.096 0.100
SL2 0.707 0.009 0.049
SL6 0.652 0.064 0.267
IB3 0.073 0.896 0.058
IB5 0.096 0.877 0.090
Innovative 1B4 0.105 0.873 0.004
Behavior IB2 0.060 0.872 0.031
1B6 0.094 0.842 0.134
IB1 0.199 0.740 0.166
Ol4 0.103 0.097 0.830
Organizatil (3 0.157 | 0.100 | 0.801
—onal
o OI1 0.108 0.057 0.799
Identificat
i—on OI5 0.059 0.086 0.774
0OI2 0.182 0.058 0.763
Eigen value 6.775 3.637 2.716
Cumulative variance | 54 977 | 55063 | 65.643
ratio
Cronbach's Alpha 0.911 0.930 0.863
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<Table 2> Regression analysis of Innovative Behavior

Stage 3(Independent,

Dependent variable Stage 1 .
(Independent—> . Stage 2 . Medl.ate—>Depenqent) .
) ) (Mediate—>Dependent) | Mediate variable Mediate variable
Independent variable Mediate) control () control (X)
Control variable:
Gender -0.013 -0.108 —0.122% —0.120=
Age —0.001 —0.109= —0.089 —0.088
Marital status 0.021 —0.029 —0.003 —0.006
Education level 0.038 0.055 0.072 0.066
Tenure —0.187 s —-0.034 -0.102 —-0.074
Study variable:
Servant Leadership 0.308xxx 0.250%#x* 0.204 %
Organizational
e 0.21 2#%x 0.150%:%x
Identification
R? 0.413 0.369 0.485 0.505
Adjusted R? 0.395 0.350 0.466 0.484
F 46.185xx 43.597 54.520xx 64.876%xx

#p < 0.10 #=xp < 0.05 =wp < 0.01
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