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<Abstract>

Multicultural Family Support Centers (MFSC) have provided five program areas including family, gender equality, human
rights, social integration, and counseling since 2015. It is important to examine the MFSC staff’s perceptions of the family pro-
grams and program needs for multicultural families to improve the effectiveness of these programs. In this study, we aim
to explore the staff’s perceptions of the family programs and to assess multicultural family program needs based on the family
life cycle. A total of 130 MFSC staff were recruited through 128 MFSCs across Korea. Descriptive statistics were conducted
for data analysis. Our findings revealed that MFSC staff have increasingly recognized that their target audiences are not only
marriage immigrants and their families but also foreign workers’ families and families from North Korea. In addition, the
MESC staff identified the importance of family programs instead of only programs for individual family members and multi-
cultural families” different program needs based on their family life cycle. Contrary to the positive perception of the family
programs, they described challenges of the family programs including a shortage of funds, difficulty recruiting family member
combinations (e.g., couples, parent-child) for family programs, a lack of a program manual, and a heavy workload. This study

provides insights into the family programs including their development and delivery.

ATA % (Key words) : THE3/ 1A A E| (Multicultural Family Support Center), THES7FEAYAE  FAK(Multicultural
Family Suppoer Center staff), 7}5A2=7](Family life cycle)
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A fEveelA EsES s AdEHIL e
T AW AME, SESIESAAAR Y Z3te] He
HES7 A 95 (2008 39 A1, 2008d 92 Ald)ol
AA=7] o]FQl 2000 FRMHEE AAHJT S O
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2 YAE Y 27] FEQl AEVAIISAYAE S 1|
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71HS B APEHoR AP olF o] AP o
TIEAAY AA 2 AYS JFoR Ax ArTE
2 OEEAd AAo 8 71# A7IER Akt
THEs7 A AAIEIZE APEEA JE4d Ad AAE
Z-3A Q3 20159 1€ dA RS IEAUAEE
Axo] F 217/M&7F €9 Folth(Danuri, 2015). & ©h
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WS, g, B3 223 Fo AHlx AT BilA 2
TolRiAe] F=AbE] 27] A3 B tEdbEe] A A
A 7HENEE AYPFE 7R EEZ kol 9th(M. Chin,
J. Lee, S. Lee, S. Son, & M. Sung, 2012).
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Table 1. Characteristics of Survey Participants (N=130)
Characteristics n(%) Characteristics n(%)
Male 11(8.5) 1~2 53(40.8)
Gender Years of Work
Female 119(91.5) Over 3 77(59.2)
Under 30 53(40.8) Total Urban-rural
complex
A 31~39 34(26.2) Seoul 16(12.3) 0(0.0)
e
8 40~49 36(27.7) Gyeonggi province 15(11.5) 0(0.0)
Over 50 7(5.4) Metropolitan city 28(21.5) 2(7)
Region (Busan, Daegu, etc)
. College 97(74.6) Jeolla province 17(13.1) 4(23.5)
Education
Graduate above 33(25.4) Gyeonsang province 34(26.2) 12(35.3)
Family study 12(9.2) Gangwon province 8(6.2) 2(25.0)
Major Social welfare 107(82.3) Chungcheong province 11(8.5) 5(45.4)
Other 11(8.5) Jeju province 1(0.8) 1(100.0)
Healthy Farnly 81(623) Urban 104(80.0)
Specialist Type of Region
Social Worker 124(95.4) Urban-rural complex 26(20.0)
Certificate Lifelong Learning 703)
(Multiple responses, n=309) Educator '
Childcare Center
Teacher B(139)
Other 54(17.5)
3 o]l AR AYAE HRACE T AS AR B A4 A9 F3 EAF(80.0%), E=FETF(20.0%)

< %Jiiﬂﬂ A}ﬂk’—ﬂ/\}(% 4%)5 SHA tE-E 7t
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IR, SeRY A4 5oE, bYd A4S

ekl ATk EARNEARS] 2% daks 3dAk o)
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Table 2. Survey Questions

Number of Questions

Type of Questions Contents 39)
Characteristics of participants gszrielgf Awg;,rkEducaﬁon, Region, Major, Certification (multiple responses), 8
Perceptions on Multicultural Target population of Multicultural Family Support Center (multiple responses) 1
Family Programs Perceptions on program management of family program 7
Needs of Multicultural Family ~ Priority of target population for multicultural family program 1
Programs Needs of family programs based on the family life cycle 22
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Table 3. Target Population of Multicultural Family Support Center (Multiple Responses) (N=130)
Marriage Foreign Workers"  Families from International ~ Other Types of
Characteristics Immigrant Family Family North Korea  Students” Family Family
n(%) n(%) n(%) n(%) n(%)
Total 130(100) 80(61.5) 71(54.6) 50(38.5) 6(1.8)
1~2 53(100) 32(60.4) 30(56.6) 21(39.6) 3(5.7)
Years of Work
Over 3 77(100) 48(62.3) 41(53.2) 29(37.7) 3(3.9)
S Seoul and Gyeonggi 31(100) 25(80.6) 20(64.5) 15(48.4) 2(6.5)
gf::;ﬁsmﬁve Metropolitan city 28(100) 15(53.6) 13(46.4) 1035.7) 16.6)
Other 71(100) 40(56.3) 38(53.5) 25(35.2) 3(4.2)
Seoul 16(100) 11(68.8) 8(50.0) 4(25.0) 0(0.0)
Gyeonggi province 15(100) 14(93.3) 12(80.0) 11(73.3) 2(13.3)
Metropolitan city 28(100) 15(53.6) 13(46.4) 10(35.7) 1(3.6)
Jeolla province 17(100) 11(64.7) 11(64.7) 5(29.4) 1(5.9)
Region Gyeonsang province 34(100) 18(52.9) 19(55.9) 11(32.4) 1(29)
Gangwon province 8(100) 4(50.0) 1(12.5) 3(37.5) 1(12.5)
Chungcheong province 11(100) 6(54.5) 6(54.5) 5(45.5) 0(0.0)
Jeju province 1(100) 1(100) 1(100) 1(100) 0(0.0)
. Urban 104(100) 65(62.5) 52(50.0) 39(37.5) 6(5.8)
Type of Region
Urban-rural complex 26(100) 15(57.7) 19(73.1) 11(42.3)
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Table 4. Perceptions on Program Management of Family Program (N=130)
Difficulty Focus on Married Program
Characteristics Recruiting ~ Lack of Program Heavy Shortage of Lack of Immigrant Women’s ~ Development
Family Member Manual Workload Funds Lecturers Adjustment instead based on Family
Combination of Family Program  Life Cycle
Total 3.89 3.88 378 3.94 3.71 285 412
(Range: 1-5) (909) (.794) (:856) (:836) (902) (1.028) (774)
1~2 391 3.92 3.60 3.75 3.66 274 408
M(SD) (:861) (:615) (.743) (:837) (:831) (1.003) (:615)
xsfi o Over 3 3.88 3.86 3.90 4,06 374 204 414
M(SD) (.946) (:899) (912) (817) (951) (1.043) (:869)
t 138 A74 -1.934 2127 -495 -1.087 -486
Sé;’:énagrg 365 3.90 368 394 361 313 423
MiSD) (877) (539) (.748) (772) (:803) (1.088) (:845)
Administ  Metropolitan 5 5, 3.89 3.68 421 3.50 275 425
rative city (1.036) (994) (945) (787) (1.072) (1.005) (685)
District M(SD)
Other 4.14° 3.87 3.86 3.83 383 2.77 401
M(SD) (.798) (:809) (:856) (:868) (:862) (1.003) (802)
F 6.465" 017 719 2.167 1592 1476 1.355
Seoul 3.63 406 3.63 3.94 3.56 288 3.94
M(SD) (:885) (574) (957) (929) (892) (1.088) (998)
Gyeonggi 3.67 3.73 3.73 3.93 3.67 340 453
M(SD) (.900) (458) (458) (594) (.724) (1.056) (516)
Metr;‘t’;hta“ 354 3.89 3.68 421 3.50 275 425
MISD) (1.036) (.994) (.945) (.787) (1.072) (1.005) (.585)
Jeolla 435 3.76 359 3.88 3.76 271 382
M(SD) (931) (.664) (:870) (.993) (:831) (1.213) (1.074)
Region  yeonsang 418 3.85 371 3.68 3.85 2.85 406
M(SD) (716) (:821) (:836) (:806) (:857) (989) (.600)
Canewon 413 3.88 450 400 438 288 425
e (:835) (991) (535) (.926) (744) (:641) (707)
Chungcheong 373 418 427 410 3.64 2.64 409
M(SD) (.786) (:874) (.905) (:876) (:809) (1.027) (944)
Jeju
MISD) 4.00 3.00 400 400 2.00 2.00 3.00
F 2331" 721 116 447 138 540 135
Urban 388 391 3.75 3.96 3.76 285 414
M(SD) (962) (.790) (:879) (:835) (:898) (1.041) (781)
;{c’g;‘:f Uzzag;‘;al 3.9 3.77 3.88 384 350 2.8 400
MISD) (:662) (:815) (.766) (:850) (:906) (99) (.748)
t -433 828 -716 651 1317 -170 849

T p<05, 7 p<01,
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Table 5. Priority of Target Population for Multicultural Family Program (N=130)
Target Population Fh:,St SeC?nd Third
n(%) n(%) n(%)

Married Couple 75(57.7) 42(32.3) 10(7.7)

Parent and Child 44(33.8) 59(45.4) 23(17.7)

Total Mother-in-law and Daughter-in-law 5(3.8) 23(17.7) 87(66.9)
Other 6(4.6) 6(4.6) 10(7.7)

Total 130(100) 130(100) 130(100)

Table 6. Priority of Target Population for Multicultrual Family Program based on Survey Participants’ Characteristics

(N=130)
First Second Third
n(%) n(%) n(%)
. Mother-in ) Mother-in
Characteristics Married  Parent-  -law and Married  Parent- Mother-(lin-law Married  Parent-  -law and
Couple  Child  Daughter- Other Couple  Child D and Other Couple  Child  Daughter- Other
i aughter-in-law i
L % 2 2 4 CH 10 2 7 8 3 5
491) (396) (38) (75 (358 (417)  (188)  (37) (132 (152 (622) (94
Years of 49 23 3 2 23 37 13 4 3 15 54 5
Work Over 3 638) (298) (38) (26) (298 (482  (168) (52 (38 (194 (702 (65)
2=5915 =506 2=5.016
Seoul and 4 14 0 3 1 13 4 3 4 3 20 4
Gyeonggi 452 @2 (00) (97) (55 @419 (129 (97 (129) (97 (645 (129)
Administ Metropolitan 17 10 0 1 7 14 6 1 4 4 18 2
rative  city ©07) @7 (00 (36 (50 (00) (14  (36) (143) (143) (643) (72)
District “ 2 5 2 TR 13 2 2 16 9 4
et 620) (282) (70) (28 (338 (451)  (183) (28 (28 (25 (690) (56)
2=11.820 =635 =918
Seoul 7 7 0 2 6 6 1 3 2 2 10 2
(438) (@38 (00) (125 (375) (37.) 63 (188) (125 (125) (625) (0.0)
G . 7 7 0 1 5 7 3 0 2 1 10 2
yeonge! 467) (467 (00) (67 (33 (@67 (000  (00) (I133) (67 (667 (134)
Metropolitan 17 10 0 1 7 14 6 1 4 4 18 2
city ©607) (@57 (00 (36 (50 (00) (14  (36) (143) (143) (643) (72
10 4 2 1 6 6 4 1 0 5 10 2
Jeolla (588) (235 (11.8) (59 (353) (53 (235 (59 (00) (294) (588 (118)
Region G 22 9 3 0 11 18 5 0 1 7 25 1
yeonsang 647)  (265) (88)  (00) (24) (529  (147)  (00) (9 (06) (735 (29)
G 3 5 0 0 4 1 2 1 1 2 4 1
angwon @75 (625 (00)  (00) (50.0) (125  (250)  (125) (125) (2500 (500) (12.5)
Chutoch 8 2 0 1 3 6 2 0 0 2 9 0
UNECEONS 7y (182 (00) (91 (73) (345  (182)  (00) (00) (182) (8L8) (0.)
. 1 0 0 0 0 1 0 0 0 0 1 0
Jejue (100) (00) (00  (00) (00)  (100) (0.0) 00) (00) (00  (100) (0.0)
2=29.051 228584 2=18.336
Urban 59 3 4 6 M 47 18 5 8 19 69 8
G67) (B7) (38 (58 (27 @52  (173) @48 (77 (183) (663) (7.7)
Type of "Urpan-rual 16 9 1 0 8 12 5 1 2 4 18 2
Region . mplex 615 (346) (38  (00) (308) (462) (19.2) @8)  (77) (154) (92 (7.7
2=1.589 =322 2=119%
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Table 7. Needs of Family Programs based on the Family Life Cycle (Multiple Responses) (N=130)

Married Couple ~ Families with oL it Families with

. Childbearing Preschool .
Family Program Families Children School Children  Teenagers
n(%) n(%) n(%) n(%)
/ - . 114 66 52 45
Couple’s communication and problem solving 877) (508) (40.0) (346)
. 88 8 2 21
Couple’s Understanding sex ©77) 62) (169) (162)
Marital
Relationship Role balance 7 e 5 41
(56.9) (63.1) 43.1) (3L5)
- 103 61 51 46
Increased intimacy for the couple 792) (46.9) (392) (354)
Communication and problem solving between 62 61 59 57
parent and child 47.7) (46.9) (454) (43.8)
Father’s involvement in parenting 2 87 8 57
(55.4) (66.9) (63.8) (43.8)
Parent- oy . 10 44 86 95
Child Child’s career guidance 77) (338) (662) 731)
Understanding child’s developmental stage ( 6i79) (7?176) ( 4235) (35912)
Understanding child’s school life (12629) (5%50) (79692) (5249)
Relationship between married immigrant 9% 51 36 26
woman and husband’s families (73.1) (39.2) (27.7) (20.0)
Family of Origin Differentiation from family of origin (57649) (3?364) (2?4126) ( 1%304)
Relationship between husband and wife’s 60 46 29 19
families (46.2) (35.4) (22.3) (14.6)
Understanding the culture and language of 113 38 25 15
partner (86.9) (29.2) (192 (11.5)
Husband’s family’s understanding of the 90 40 32 28
Cultural married immigrant woman’s culture (69.2) (30.8) (24.6) (21.5)
Understandi
naersianding Multicultural awareness (5116) ( 4361) (3%)08) (2:;01)
Finding strengths of multicultural families (2282) (57632) ( ;;13) (5116)
. 39 68 74 61
Set goals for life (30.0) (523) (56.9) (46.9)
. . . 35 73 69 59
Family Financial management 269) (562) (53.1) 45.4)
Resource 20 P - P
M t i
anagemen Leisure management (15. 4) (50. 0) (55. 4) (50.0)
Understanding partner’s life cycle and 37 60 48 54
developmental task (28.5) (46.2) (36.9) (415)
Community activity(voluntary service, etc) 3 2 81 8
Community ay ' (17.7) (33.1) (623) (685)
Participation Partnership with community 4 72 102 100
(Participation in school, parent meeting, etc) (32.3) (55.4) (78.5) (76.9)

Ao UEhgth 1 ¢ T FRoAE AN A A BE GRlN felud Aelrt gl oz Ui
o7} frelmlsiAl exgit: ot @A AWE WYFYGY AR A VEus)
A f8 TR A5 AQ) egel U dAe o mAle] oelgel Aolrt EAR EEuRAQ
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