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The Effects of Reciprocity and Trust Perception on the
Relationship between Corporate Sustainable Management
Activities and Corporate Performance

Sang-June Park - Ji-Yeon Byun*

School of Business Administration, Chonuk National University

B Abstract ®

A literature has demonstrated that the three dimensions of corporate sustainable management activities (economic,
social, and environmental responsibility) affect corporate performance via reciprocity and trust (expertize-based trust
and benevolence-based trust) perception. However, previous studies show some inconsistent results for the effects
of reciprocity and trust perception on the relationship between corporate sustainable management activities and corpo-
rate performance. Thus, this paper re-analyzes the relationships between the constructs based on various industries
and customers. The empirical results can be summarized as follows. Expertise-based trust is affected not by social
responsibility and environmental responsibility but economic responsibility.

Keywords : Corporate Sustainable Management Activities, Reciprocity Perception, Expertise-Based
Trust, Benevolence-Based Trust
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Cronbach’a 21 & Al4=7} 25 Nunnally[35]¢] #]A]
S48 2o IS 03 81EY & 7]EQ 0.7 o] m e EA4 Z A7}
(Confirmatory factor analysis : CFA)2. & 753} e Ao® HOATKE 2> X
Aok SAE 3] e e EE T 2 <3E 3> AAE vpe} o] AAA A9l AVE
7} Z7dH MEEge] a9l HAXE 06 oo, T2 046022 71EX 0 0500 W= A"k 7 A A
¥+ QAKSE. : standard error), A5 CR. A A9t a5 o] AVE 32 05 o]l Ao=
(critical ratio) @< p < 00150l Al 257 F-2 5k el AFEGErt 9= Aoz B 5 Q) o
Ao E Yelyith REe] A s AHEY = 9ol = AVE gke] ZatAls Alrrek =4 vep
948.677(df = 155, p = .000)°]H, =4 HEg=5 L} H(AVE > ¢?) AHEGEE golg 4= 9l =
Ell= A== RMR = 0.123, NFI = 0.926, IFI = ¥ AVE R Bk =4 e
0.938, CFI = 0.938, TLI = 0.923, RMSEA = 0.077 U SAMF] Fdeld =yt S0y Aoz By
d AeE et S49 Bd A3 Ee 78 7S At
H 2y oI Q0124
a9 W5 | Estimate Stgzgﬁzeed SE. CR. P | Cronbach’s a
N1 0.875 0.718 0.039 22.455 stk
AAA M) N2 0.797 0.652 0.040 19.859 Rtk 0768
N3 0.625 0.543 0.039 15.881 ok
N4 0.8%4 0.778 0.036 24.943 ok
N1 1.023 0.775 0.040 25704 Rtk
487 10) N2 1.007 0.776 0.039 25773 Hokok 0819
N3 1.018 0.803 0.038 27.027 Hokok
N4 0.900 0.709 0.040 22.743 ok
N1 1.052 0.786 0.039 271.261 Hotok
s77 90 N2 1179 0.918 0.034 34.862 Hotok 0916
N3 118 0.919 0.034 34.927 Hotok
N4 1125 0.811 0.039 28.567 Rtk
a4 2|7} N1 1.392 0.976 0.038 36.737 Rtk 0.960
N2 1.358 0.945 0.039 34.924 Rtk
N1 0.978 0.759 0.038 25.8%4 ek
AEA AF N2 1.141 0.939 0.032 35.687 Rtk 0.897
N3 1.077 0.910 0.032 33.923 ok
N1 0.866 0.698 0.037 23.187 Hokok
AAA AlF N2 1.153 0.945 0.032 36.363 Hokok 0.891
N3 1.162 0.947 0.032 36.490 Hokok
= UR677(df = 155, p = .000), RMR = 0.123, NFI = 0.926, IFI = 0.938, CFI = 0.938, TLI = 0.923, RMSEA = 0.077

“p < .001.
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b AVEZL H

A4 33 | A Ad | 854 A9 | a8 A% | aEA as | Aud ad

244 49 | 0460

AL3] A Q) 0.130 0.588

%A A9 0.100 0.370 0.741

s A7} 0.063 0.140 0.202 0.923

A AE 0.375 0.120 0.09 0.041 0.762

A Al 0.217 0.223 0.279 0.267 0.187 0.759
7z = AVEZL
3.3 Survey 19| =4Z1} = Ao R YeEhgtp > .05)

(st A= 2 197.446(df = 121, p =

AT A (3HEE), WAl (RFsAb), e (skad) 0.000), RMR = 0120, NFI = 0869, TFI = 0945, CFI
o w& TBLY 37H4] A%)ghs3} 84 #2 3 = 0943, TLI = 0.928, RMSEA = 00710]t}. 7414
AACLEA A=sp A A=) WAL ARS gq0 nmard N, 404 ) 2R
Atk 7HAAA S A =] A ek 1 Bt Qeke 1 x= 2o UERtom(p < 01), A3 A
o gl RS Vleo® AN Hedd Aolw} A ML AHA Ao FAA] Agk
= HE e <HEE D> <HEE D <HEE S HHE Ao YJepdthAlgd @9 1 p < 01,
3>l AAlE Hheh 2t 784 A9l p <.05). 1evk TBLe 3714 #d &

HIUTF A (S5 Y 49 ¥ 364.045(df = 156, o a4 A7hd| JeFS wA] dgkov(p >
p = 0.000), RMR = 0.114, NFI = 0.851, IFT = 0.909, 05), B3 A|7He A (ARA Az, e Ag)
TLI = 0837, CFI = 0907, RMSEA = 0.09°]t}. Z A o= daFo] Q1= Ao LRIt > 05).
% Ao HEA Al e} AAA AlFof| FA Al
F3S M A= Ao vehgAwHp < 01) &oil’“ 3.4 Survey 2°| EAZ}
A 7kel Gg WA BE Ao YERETHp
05). AH3]12 Aele Fa|A Azt TS 08‘5&}% Survey 2% Survey 135U A A olH A
A (p < .06), 34 Y2 A AFert & woll Zroldh SuAbet MAH A v A (3
BAQ FEFS A= AR et < 0D, & ), W A(RFsA), g sta)el whek TBLe 3
gk T4 A 2ol A (A A=, AdA Al 7HA A gedt s A7 F AR (AEA A
AR FEFE M= A o' YEtH AR A o} A=A A=) e BAE AT TP
g 1 p < .05 AH A= p < 01 AdEzel Ayaset tdaste] A Fads

WA (AFE AL A, = 400.074(df = 156, p ZlEow AQHNeH HSAdE FEA e
= 0.000), RMR = 0.169, NFI = 0.848, TFI = 0901, TLI <HER 4> <HFFX 5>, <HEX 6> AAE v
= 0.878, CFI = 0.900, RMSEA = 0.107¢]t}. A4 oF 2t
A2 A Aok A Aol gAY dF HIU A () D 785, ¥ = 299185(df = 157,
< WA (p < .01, Z3 Az A A Alge & p = 0.000), RMR = 0.125, NFI = 0.885, IFI = 0.942,
AR 43S A= Ao YEhEThp < .01). 1 TLI = 0929, CFI = 0941, RMSEA = 0.076°]t}. ZA|
el Abs] A AQlat A Ale salA A7t 2 AQle HwA Alglel A FEFS WAH(p
A (A A, AP A Aol G mAA] X <01, AFE] A AL A A Al S G
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nx= Aoeg yebgthp < 01).
WA (AFsxh Y A5 ¢ = 307.605(df = 138, p
= 0.000), RMR = 0.116, NFI = 0872, IFI = 0925, TLI

o)
=

[e
A9l Gee v A= Ao YERITHp < 01). L
Y T4 A 2h AR Ao FAA 0 S
Hx= Aoz vehttip < .01).

ot

3.5 Survey 12} Survey 29| E3&tZ&

= 0.906, CFI = 0.924, RMSEA = 00890t} %714 <3 4> Survey 17 Survey 28 £ =% 6
Aol T4 A7k A (AEA A AN A=) Mol £4 ARE vigor N&ENe49LE &
o] ZAA S wx|= Ao VERITHE F A &7 Azt H A CIEA A=, A A AlE)el o)
A7b:p < 06, AF p< 01). 847 Ao 534 ot 7hde]l BAATtol), Bt Aol A
Azol SA4A Y FFE VA= Ao et e AN G A&7 S E 3 T8 Az 3 A=
(p < .05), T3 AZL A Aol FAHA o A4 A, A AlE) A9 duist 7k el =
ake m )= Ao Yehdthp < 01). 28 AL e Fa g A R A gl e E
A AL T Azt AR (HEA AE, A g AAH o] mEH = GRleted Ao HA
Aol el fli= Aoz YEEtp > .05). S 7 gk
FE(Msb)d A9 ¢ 328053(df = 196, p = B Aol M AR F 11709 7H & At a)
0.000), RMR = 0.142, NFI = 0.857, IFI = 0.920, TLI F7b el whet FAA o2 Feolgk A et fojat
= 0901, CFI = 0918, RMSEA = 0.084°]c}. 73 A14 A & A37E FA VR 7P F 87O 1
A2 A Aol AR FIFE vAE AL AAA At 2l Az 7 121 AHEE A
Z Yehstem(p < .00, AHEE A sy A7 oz A2 7Hd 130 @A A waA A
I 2 A Algel S ARl Gkl = Aow v 7t 7P 31 1 AAA A APdA A, 7 32
ERATHE A A7 p < .01, AAA AF ip < Ab] A A3t A A AlE, 7Hd 33 1 84 A
06). 3732 el 334 Az} A Az & I} 2P A, 7 41 el A2 AR Al
(B d2ATe Rold BM 29
Survey 1 Survey 2 ) e
e g A B C A B C H]l]%
1 AAR A - zd4 A% X X X X 0 X 1/6
1| 2 A el - 3 A% 0 X X X X 0 2/6
3 #4744 A9d - 54 A7 X X X 0 0 0 3/6
1 AAA AL - ARA 28 0 0 0 0 0 0 6/6
2] 2 AEE Ay - AeH AdE X X X X X X 0/6
3 &34 A - ZeA AlE X X X X X X 0/6
1 AAH AY - AAH Al 0 0 0 X 0 X 4/6
31 2 AR A - AdE AlE X X 0 0 X 0 36
3 44 A - AdH A 0 X 0 X X 0 36
A 1 sz A4 - AeH e 0 X X X X X 1/6
2 4 A4 - AAH g 0 0 X 0 0 0 5/6
A ulEAEEE), B U TAGRERD, € SEEER)
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(F =)

2 = A M-S AEE] $18) FEAES VS o &t A aT, Ha, a7 A4
oS AASIAHFE2E S 314 = 1000, A1F]F7F = 9B5%). A9 o= g4 2] AHaze s
e gl FEIAE Vo= &3

Survey I.

Al AIUFAN(EE)

(REE 1) HUWTH(SHEE) Fao 2igas 7Hdsy, £54

e A 53} g ) a3} A
AAA Al — FEA A7z 0.170(0.558) - 0.170(0.558) X
AAA A — AFEH 2 1.453(0.002)" 0.024(0.420) 1.477(0.003)™ 0
AAH A — AR Az 0.617(0.004)™ 0.026(0.437) 0.644(0.002)™ 0
s A Al - s34 A2 0.359(0.020)° - 0.359(0.020) 0
Abe A A — AEA A -0.183(0.133) 0.051(0.039) -0.132(0.269) X
AFE A Q) — A A A 0.071(0.502) 0.055(0.013)° 0.127(0.239) X
44 Y — FIA A7t 0.182(0.092) - 0.182(0.092) X
A744 AY - AEH 21F -0.007(0.926) 0.026(0.073) 0.019(0.855) X
g4 AY — A A 0.245(0.010)" 0.028(0.054) 0.273(0.006)™ 0
A A - HAEH A 0.143(0.047)° 0.143(0.047)° 0
e AL — AAE AE 0.154(0.004)™ 0.154(0.004)™ 0

¢ = 364.045(df = 156, p = 0.000), RMR = 0.114, NFI = 0.851, IFI = 0.909, TLI = 0.837, CFI = 0.907, RMSEA = 0.099

() ip#k, p <05 Tp<

BL W7 A(Z-&2H

0l

(FE2E 2) WTHM(RSAH F8E9 aidey, iEey, &80

A= 24 &3} DHEY a3 A&
BAY A — 34 A7 0.519(0.124) - 0.519(0.124) X
AAA A — AEA A3 1.302(0.004) -0.052(0.09) 1.250(0.005)" 0
AAH A — A A3 0.821(0.005)" 0.138(0.081) 0.959(0.003)"" 0
ALE A Aol — s A2 -0.080(0.817) - -0.080(0.817) X
A A A — AR Al 0.021(0.941) 0.008(0.645) 0.029(0.905) X
ALEH Al — A AlF 0.184(0.631) -0.021(0.772) 0.163(0.707) X
744 A - A A7t 0.499(0.200) - 0.499(0.200) X
44 A - AEH Mg -0.104(0.676) -0.050(0.117) -0.154(0.556) X
72 A — AAH Al 0.067(0.749) 0.133(0.157) 0.199(0.492) X
FIA AL - AEH A -0.100(0.080) - ~0.100(0.080) X
T A7 - A A 0.266(0.002)™ - 0.266(0.002)™ 0

2 = 400.074(df = 156, p = 0.000), RMR = 0.169, NFI = 0.848, IFI = 0.901, TLI = 0.878, CFI = 0.900, RMSEA = 0.107

() pg, p < .05 Tp < 0L
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(FEX 3) RE(HsNE)RYES Mgy, 7idga S84

= TR R R ET =33 A el
BAY A — 3 A7 0.714(0.081) - 0.714(0.081) X
AAA A — AEH A3 1.072(0.001)™ -0.148(0.186) 0.924(0.003)™" 0
BAH A — AAA AF 0.656(0.014)" 0.042(0.310) 0.693(0.005)™ 0
AL A Aol — s A2 0.371(0.103) - 0.317(0.103) X
ALEE ]l — A AlF 0.418(0.553) -0.077(0.238) 0.071(0.781) X
ALE A A — A A AlF 0.765(0.004)™ 0.022(0.455) 0.787(0.004)™ 0
44 A - A Az -0.007(0.948) - -0.007(0.948) X
44 A - AEH Mg 0.131(0.503) 0.001(0.809) 0.133(0.527) X
2734 Y - A4 A3 -0.387(0.028)" 0.000(0.810) -0.387(0.023)" 0
A A7 - AEH A3 -0.208(0.251) - -0.208(0.251) X
T A7 - A A3 0.059(0.640) - 0.059(0.640) X

y* = 197.446(df = 121, p = 0.000), RMR = 0.120, NFI = 0.869, IFI = 0.945, CFI = 0.943, TLI = 0.928 , RMSEA = 0.071

()i p3k, p <05 Tp <

Survey 1II.
A2 MY FA(45)

0l

(BFEE H HIUT(SEE) el 2dga, 7idgy, &80t

A= TR R R ET =33 A el
AAH A — A A7} 0.013(0.900) - 0.013(0.900) X
AAA A — AEA A3 0.816(0.002)" 0.000(0.915) 0.816(0.002)™ 0
BAH A — AAA A 0.200(0.239) 0.004(0.086) 0.205(0.263) X
ALE A Aol — s A2 0.087(0.674) - 0.087(0.674) X
ALE A AY — AEH Al 0.243(0.057) -0.001(0.600) 0.242(0.054) X
ALE) A A — A A AlF 0.374(0.009) 0.029(0.667) 0.403(0.008)™" 0
444 MY - zHA A7 0.423(0.002)"" - 0.423(0.002)" 0
44 A - AEH Mg 0.006(0.934) -0.007(0.678) -0.001(0.989) X
747 A — AXH Al 0.025(0.823) 0.142(0.00D) 0.167(0.089) X
A A7 - AEH A3 -0.017(0.700) - -0.017(0.700) X
T A7 - A A3 0.335(0.002)™ - 0.335(0.002)™ 0

y? = 299.185(df = 157, p = 0.000), RMR = 0.125, NFI = 0.885, IFI = 0.942, TLI = 0.929, CFI = 0.941, RMSEA = 0.076

()i p3k, p <05 Tp <

0l




64 tj_l'—/Ko]—Z‘,_: - ;(] o
B2, W7 A(R-5Ah)
(FEE 5 WTM(ASA) 72l 2fan ddal S

A% EREE) R E S} Al
BAA A9 — 3 A7 0.435(0.028)" 0.435(0.028)" 0)
BAA A — ALA As 1.030(0.003)" 0.023(0.273) 1.052(0.002) 0)
BAA A — AH As 0.735(0.002)™ 0.081(0.016)" 0.816(0.002)™ 0)
ALEA A — sEd A7 0.149(0.568) - 0.149(0.568) X
AL A — HEF AlE -0.151(0.347) 0.008(0.436) -0.143(0.360) X
A8 A — 2 F AlE 0.103(0.600) 0.028(0.433) 0.131(0.549) X
ARA A — s A7t 0.467(0.049)" 0.467(0.049)° 0]
F78A A — AEH A3 -0.013(0.928) 0.024(0.318) 0.011(0.950) X
F78A A — AH As 0.145(0.455) 0.087(0.030)" 0.232(0.183) X
s A — AEH As 0.052(0.483) - 0.052(0.483) X
s A — AdH As 0.186(0.006)™ - 0.186(0.006)™ 0)

= 307.605(df = 138, p = 0.000), RMR = 0.116, NFI = 0.872, IFI = 0.925, TLI = 0.906, CFI = 0.924, RMSEA = 0.089

)

Dpwk, p < .05, Tp < 0L

(FEXE 6) RE(HsM)RYES 2Yey, 7idgs, &84

ARZ EAR o &3 Fay Ay e
AAA A — zaE A7t -0.046(0.731) -0.046(0.731) X
A A — AEH Az 0.838(0.003)™ 0.007(0.534) 0.845(0.003)™ 0
AAH A — A A3 0.223(0.066) -0.011(0.643) 0.213(0.104) X
e d Ay — F8A A2 0.456(0.003)™ 0.456(0.003)™ 0
ALEl A AY — AEH Al -0.044(0.723) -0.069(0.064) -0.113(0.433) X
ALEE Al — A AlF 0.208(0.137) 0.106(0.003)" 0.314(0.011)" 0
2744 A — A A7} 0.439(0.003)" - 0.439(0.003)™ 0
2734 A - AR A3 0.144(0.291) -0.066(0.066) 0.078(0.556) X
2734 Y - AAH A3 0.259(0.034)" 0.102(0.003)™ 0.361(0.006)™" 0
sHA AL - AEH A -0.151(0.034) - -0.151(0.034) X
T3 A7 - A A3 0.232(0.000)™ - 0.232(0.004)" 0
= 328053(df = 156, p = 0.000), RMR = 0.142 , NFI = 0.857, IFI = 0.920, TLI = 0.901, CFI = 0918 RMSEA = 0.084

pk, p < .05, “p < 0l
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