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A Study on the Trust Tansference and Continuance Intention to
Purchase in Offline-Online Multi-Channel Shopping Contexts
Emphasis on the Moderating Effects of Neuroticism

Hyeon Gyu Jeon'! - Kun Chang LeeQT
'SKK Business School 2SKK Business School, SAIHST Sungkyunkwan University

m Abstract =

Recent trends in online commerce shows that multi-channels including offline and online become prevailing as
a standard type of channel. However, literature survey revealed that there exist few studies about how an in-
dividual negative emotion such as neuroticism affects trust transfer between channels, and usage continuance
intention. To fill the research void like this, this study proposes an research model where trust transfer between
offline and online channels is included, and neuroticism is also adopted as a moderating variable between trust
transfer, satisfaction, and usage continuance intention. Empirical results with valid 406 questionnaires revealed
that neuroticism has a negative influence on online commerce users’ perceived usage continuance intention

Keywords : Multi-Channel, Online Commerce, Neuroticism, Trust Transfer, Usage Continuance
Intention
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Qo] A4 =7 Component . )
(2749)) A o 1 2 3 Cronbach
compl 0.400 0.29 0.744
719 comp?2 0.328 0.316 0.814 0.8%4
comp3 0.316 0.378 0.74
prdtl 0.763 0.308 0.337
) N - prdt2 0.7834 0.278 0.345
Zag aaar | ¥ prdt3 0743 0361 0359 0914
Qmarel AlE . : .35¢
prdt4 0.760 0.375 0.245
persnl 0.416 0.651 0.370
e persn3 0.366 0.794 0.262 0922
persn4 0.282 0.818 0.301
persnb 0.302 0.819 0.315
oW oo olo] Z zk 3.173 3.167 2602
A7 % AR A A 28.344 57633 81.285
A3 % 77} KMO and Barlett’s Test = 0.939,
TR e Barlett's Test of Sphericity(Approx, Chi-Square = 3941.773), df = 55, Sig. = 0.000
Qo] 74 =2 Component )
@39) A 3 l 2 3 g | Cronbacha
brnd3 .230 089 862 116
ER:UA=S brnd4 241 126 874 072 0.896
brndb 189 197 866 079
perfl 862 217 248 151
R perf2 877 229 250 146 0941
(2;;%‘? ;H;f‘?i ) perf3 ) 219 213 136
<l =4 : . . :
T ° behvl 179 8% 114 132
PR behv2 235 878 174 175 0.918
behv3 196 870 135 128
a7 envrt3 164 169 118 938 0946
envrt4 152 178 096 940
Qo u EaAue olo] 7N gk 2613 2.598 2.526 1.915 ~
S8 = T RSN AR 23753 47.374 70.337 87.743
A e 77} KMO and Barlett’s Test = 0.827,
THEo e Barlett's Test of Sphericity(Approx, Chi-Square = 3740.361), df = 55, Sig. = 0.000
Q0l A =2 Component ,
(12+9)) 7 B 1 2 3 Cronbach’ a
ogpol trstonl 0.925 0.159 0.064
“,\] ﬂL trston2 0.926 0.127 0.107 0918
- trston3 0.8% 0.112 0.019
ogpal safnl 0.132 0.852 0.327
WA S = safn2 0.187 0.830 0.362 0.892
c safnd 0151 0.800 0.309
2-a}ol contil 0.129 0.398 0.775
| &) conti2 0.081 0.358 0.820 0.843
AS conti3 0.001 0231 0.832
oo olo] Z zk 2613 2.449 2.313
A7 % AR A A 29.033 56.247 81.948
A% 77} KMO and Barlett’'s Test = 0.843,
THom e Barlett's Test of Sphericity(Approx, Chi-Square = 2552.49%), df = 36, Sig. = 0.000
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0.021, Q#k(x*/df) = 1.505,
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A (df)
Fel g0

-3
0.984, RMSEA = 0.035, CFI = 0.99%, IFI = 0.99%=

= 13 @5 271 Al9) s 1, #7224 2.9lelAM
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0912 0
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GFI = 0939, AGFT = 0931, NFI = 0.974,
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0.843
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0941

0.743 0918
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0.860

29.586

29.081

0.946

brnd3

217
CMIN = 103.442, DF = 39, CMIN/DF = 2.656, p = 0.00, RMR = 0.028,
RFI = 0.963, IFI = 0.984, CFI = 0.984, RMSEA = 0.64
A4

0.890

0.866

29l

brnd4

0.936

26971

0.897

brnd5

0928

0.907

pefl

0.881

22.554

pef2

0.943

pef3

0.838

18711
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0.961

AVE
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RFT = 0.980, IFT = 0.996, CFI = 0.996, RMSEA = 0.30

0.815
0.8%5

25.225
19.369

behv2
0933
CMIN = 51915, DF = 38, CMIN/DF = 1.366, p = 0.00, RMR = 0.029, GFI = 0.977, AGFI = 0.959, NFI = 0.986,
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0.815
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0.775

20.223

safnl

0.862

15616

safn2

0.865

A
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=2 B

2ol
RFI = 0.978, IFI = 0.995, CFI = 0.995, RMSEA = 0.38

safn4
0.704
CMIN = 37957, DF = 24, CMIN/DF = 1582, p = 0.035, RMR = 0.033, GFI = 0.980, AGFI = 0.962, NFI = 0.985,
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(F 4 BEEY 232
29l AVE CR AE 24 714
o ool A 0.728 0912 1
i glo
*;3 - hik 0.765 0.923 0817 1
714 0.745 0.883 0.844 0.802 1

RFI = 0963, IFI = 0.984, CFI = 0.984, RMSEA = 0.64

CMIN = 103442, DF = 39, CMIN/DF = 2656, p = 0.00, RMR = 0.028, GFI = 0.959, AGFI = 0.931, NFI = 0.974,

! 29l AVE CR B e e a7
A3} 0.843 0917 1
2a}o) 9l 0.789 0.843 0528 1
A i 0.743 0.866 0567 0.400 1
37 0.897 0.906 0.387 0403 0.287 1

RFI = 0980, IFT = 0.996, CFI = 0.996, RMSEA = 0.30

CMIN = 51915, DF = 38, CMIN/DF = 1.366, p = 0.00, RMR = 0.029, GFI = 0.977, AGFI = 0.959, NFI = 0.986,

29l AVE CR 212 W A& o] %
21 0.794 0.891 1
PRIEAE T 0.740 0.907 0.362 1
A& o] = 0.662 0815 0.244 0.779 1

RFI = 0978, IFI = 0.995, CFI = 099, RMSEA = 0.38

CMIN = 37957, DF = 24, CMIN/DF = 1582, p = 0.035, RMR = 0.033, GFI = 0.980, AGFI = 0.962, NFI = 0.985,

(H 5 F2HA2| 7tMAZT 21t
7H & Estimate | SE. | CR. P Az}
Hi(a) Szakel A - Skl AF 243 063 | 3869 | s Al
H2(a) o xRl Al - 22l T 610 060 | 10179 | e | AE
H3(a) kel AF - 2l TE -.007 070 | -0 | 92 | 717
H4(a) Szakel AF — 2ehel BehaAg -255 | 0Bl | 5015 | e | A
H5(a) 22l B3ty - &9l AlF -1.320 138 | 9577 | wer | AE
H6(a) 2kl Bk — 23l v -.236 131 | -1806 | 071 | N1F
H7(a) Ll v - 2gd AT E 869 057 | 15157 | e | A"
H8(a) 2gfel A8 — 2l A& E -036 036 | -1.010 | 312 | 7%
Szakel AF - 714 1.000 -
9—:3}?—] o iz glo 3L %
Nz Szakel Alg - AE 999 060 | 16710 | w=x | A=
Szakel AF - SES 974 062 | 15592 | s | A
229l B3l - ny= 1.000
29l 213l B3k - e 1415 142 | 9963 | s Al
B3 229l E3hdA - 9 1.402 154 | 9085 | e | AH
22l B3ty - 27 1111 141 7898 | wex | AY
A% | CMIN = 752836, DF = 419, CMIN/DF = 1.797, p = 0.000, RMR = 0.071, GFI = 0.895, AGFI = 0.876,
w7} NFI = 0933, RFI = 0.926, IFI = 0.969, CFI = 0.969, RMSEA = 0.44
<01, "p < 005 “p < 001
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22kl vk, 22 ToR, FREAIFO| A Ju FREAFC]
S 2l Wl 2kl AlF= 22l A oFgk Jtom Felstdltt. wRE AT g A
E U B 71” Ao Folgk s vHA X (> 2832200 (M = 334, SD = 0.34) 0] oH, ¥
3= Ao ® Yepg oy 7hdo] 712bE Qi o] ZEAFO] oFgh FeH( < 2.83)2 206 (M = 251,
o] FXEHS B3 JHAAF dig BAATE SD = 0.36)8] Aoz YeRyT]
<3 5>0llA AAsHE kel 2t A A, AAE BE JPdEe] AggomM,
F7I2 B A7 T8 B4 F & /AR w=E TEEASFS B A= AL Eet 1
A& (Neuroticism) % 22 7lQ19] 7H4 §4do] &2} B QAL o IANA F 7 e 24 '
ol AHAE o] A&l ieol 1 F g Q1S T g Hole Zo g yeylth = exeel At
A= 2dans ARt Wl W= QEHHD) T 22l AlE 7} ALl
MR1e] g o 2M 72 E|AIF(Neuroticism) 9] & oo A= FEFHY)S A e ool =
T35 dEsh7] A, ¥ Aol A= Chinl[22]¢] A FREAIFO] oFstk F ko] FRE|AIFC] A F
AAEE Hk 2F AR2A G Aol FAPHE o] 833 TR} s ko] gkl o & Ao E Ve
w75, 91 BE2AS Hlade v 2k TAAT= <& 6>4 AAStE vheh 2k
T (ny—1)x SE} + <nP;— 11)2 SE; 1,1 44 2n =2
\/ Nyt ny— 2 N T,
AEA Ao A7h 2ehel e Hupd $H o A=
P iR ARAT, &Y S SY5e GEAE S gl A, 71E F
n DA EE A7, W F @S] s AEA Aufape] ekl £ E
SE iR BARATY BEeAk of tgk A&l 9 7 FFadly 5a] 1914
t, o] AHTE om0, -2 AREL 2 FREAIFC] A& re} 11 9
a9l 7] TAol MA = 2daTte gia] AF4
B Qe AA 7H AEE SA4E 3 g5 o & FAFE @er <E 5> Y < 6>olA AAE
E< W ARkl °L%k(med1an value)$l 2.88& vlel o] F9 AdE HEtA a.9kd 5 9l
(& 6y 42|+ o] 2Mn
ZEAF Strong A TREAE Weak I ]
Path AlgAFo] T-value
P1 SE1 N1 P2 SE2 N2
Hi(b) : 218 Off — 215 On 0.157 | 0.072 200 0342 | 0.068 206 -26.772""
H2(b) : A5 Off — "k 0548 | 0079 200 0479 | 0.066 206 9586
H3(b) : 218 On — ¥ 0.059 | 0.09 200 0173 | 0.089 206 -12.189™
H4(b) : A& Off — &2414 -0294 | 0074 200 -0.120 | 0.071 206 -24.185"™"
H5(b) : 844 — A7 On -0.590 | 0.050 200 -0502 | 0.055 206 -16.830""
H6(D) : =344 — =5 -00% | 0.094 200 0.032 | 0.080 206 -14.765"
H(b) : §H& — A&Fujel e 0665 | 0.058 200 0.756 | 0.049 206 -16.964™"
H8(b) : 218 On — A&Fmjo= 0.007 | 0.065 200 -0.073 | 0.044 206 14477

p <01, "p <005 “p <001
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