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A Study on the Improved Business Processes of e-Government System
for the Integration of Civil Affairs and Suggestions Services

Dong-Ah ParkT, Man—Gon Park'"

ABSTRACT

For effective management and processing for civil affairs, online public services are in operation in
every administrative organizations. However, due to the lack of links in each government departmental
business processes on e-Government system, the satisfaction of the civil petitioners has not improved.
In this paper, we propose an improved business process for the implementation of one-stop integrated
civil affairs and suggestions services on e-Government system to reduce the time and cost for processing
civil affairs and to improve the efficiency of the public services by cutting down the cost and time. This
paper also suggests the ways to improve the quality of public service through redesigning civil affairs
processing in the light of integrated system for the civil affairs and its suggestion.

Key words: Civil Affairs; Business Process Improvement (BPI); Business Process Reengineering
(BPR); System Integration; e-Government
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Fig. 2. 2010~2013 Local Governments Executed Information Budget.
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Table 1. UN e—Government Development Index (2004~2014)
2004 2005 2008 2010 2012 2014
Rank | Country | Index | Country | Index | Country |Index| Country |Index| Country | Index | Country Index
United United _ Republic _| Republic of Republic
1 States 0.9132 States 09062 | Sweden |0.9157 of Korea 0.8785 Korea 0.9283 of Korea 0.9462
2 Denmark | 0.9047 | Denmark | 0.9058 | Denmark |0.9134 | United States | 0.851 | Netherlands | 0.9125 | Australia | 0.9103
g | United oo | Sweden | 08983 | Norway |08921| Camada | 08448 M 108960 | Singapore | 09076
Kingdom Kingdom
4| Sweden | 0g7ar | UMted | ggpy | United o eey | United oeig) Denmark | 08889 | France | 08938
Kingdom States Kingdom
5 | Republic | ongs | RePUDHC | ) oo | Netherlands | 0.8631 | Netherlands | 0.8097 [United States| 0.8687 | Netherlands | 0.8897
of Korea of Korea
6 | Australia | 08377 | Australia | 08679 ieﬁ’{“g; 08317| Norway |0802| France |08635| Japan | 0.8874
7 Canada | 0.8369 | Singapore | 0.8503 | Canada |0.8172| Denmark [0.7872| Sweden | 0.8599 |United States| 0.8748
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