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The Role of Job Satisfaction in the Relationship between Job Stress and
Organizational Commitment among Nurses in Small-sized General
Hospitals

Hyun-Ju Choi#
Department of Nursing Kaya University

<Abstract>

Objectives : The purpose of this study was to analyze the effects of job stress on organizational
commitment among nurse working in small sized general hospitals and determine moderating effects of
job satisfaction. Methods : A self-report questionnaire survey was completed by 292 nurses working at
five small sized hospitals in P and K. Data were collected during March 2015 and analyzed with the
SPSS 21.0 program. Results : Job satisfaction was a positive factor in organizational commitment. Job
satisfaction had significant moderating effects on the relationship between job stress and organizational
commitment of nurses working in small sized general hospitals. Conclusions : The results of this study
indicate that various job stresses and job satisfaction have a significant effect on the organizational
commitment of nurses working in small sized general hospitals. Therefore, to decrease the job stress
and increase the job satisfaction of nurses working in small sized general hospitals, consideration must
be given to improving the financial and psychological rewards as well as providing differentiated job
training. To reduce the psychological burden of nurses, it is necessary to develop adaptation programs

of nurses.
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L, 245U AolE One-way ANOVAS}
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<Table 1> General Characteristics of Participants
(N=292)

Characteristics Category N %
<25 56 19.2
26-30 116 39.7
Agelyr.)
31-35 67 229
>36 53 18.2
Marital Status Marrled 88 301
Single 204 69.9
) 3yr. college 176 60.3
Education N
level University 85 29.1
>Master 31 10.6
<2 100 34.2
Clinical 2-4 103 35.3
career(yr.) 5-9 2 144
>10 47 16.1
Staff nurse 245 83.9
Position Charge nurse 30 10.3
>Head nurse 17 5.8
General Ward 138 47.3
Unit type ICU/OR/ER 55 18.8
Outpatient clinic 99 33.9
Shift 3 shifts 177 60.6
fixed 115 39.4
Yearly income <3000 204 69.9
(10,000won) >3000 88 30.1
total 292 100.0

in Small-sized General Hospitals

hdAte] Age 26:3047F 39.7% 2 7HE Bk
n o] 69.9%2 7| EHT wekon, gL A
HEY 603%, 494 gk 291%, wishdeld
6% ol 9AEL 24d0] 353%E 71
U A= HILEAP} 839% 2 TjF-Eoldt
ol 473% 2 7H Bkl SR
3R} 60.6%2 ATTFRT Bton, A%
30007 mgko] 69.9% SATH<Table 1>.
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do dlf 82 5
-
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Rl
rir

N

O A ARiEdA 29, AT

WS, 42EY 4=

AR 2Ef 2 okl 89 & FAEE geo B
“¢(Inadequate compensation; IC)& 3 4.00+.63,
2479 25 (Conflict with colleagues; CC) B+t
3.84+53, ol wiE Aed FE(Burden of
Work; BW) 3#356+52 <02 Yt} 27
(Job Satisfaction; ]S 3.33+52, ZHEY
(Organizational Commitment; OC)-> 3.09+.63
USkti<Table 2>.

+

<Table 2> Degree of Job Stress(IC \WB, CC), Job
Satisfaction(JS), Organizational Commitment (OC)
(N=292)

Variables Mean  +SD
Inadequate Compensation(IC) 400 +.63
Work Burden(WB) 356 t.52
Conflict with Colleagues(CC) 3.84 153
Job Satisfaction(JS) 333 +.52
Organizational  Commitment(OC) 3.09 +.63

3. U 549 mE YPieds 89, 4
7%, 2489 Aol
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A Ax 23 Wk 2o 109 ool o A 4 p=006)°ll A Zto]7} Wk 304 olst BT} ool
ke Z10® Ugith 7ol tig AlelA BEelA 71EA7Y, 444 tgkEdeldol, 94749 5 o]
= Aot §ia, AdHRe] A5 ZFEAY A ol WREY, ARISAEG FHTAR o],
2L A9 A(F=6.75, p<.001), AEFT-(t=3.84, 3wtk A7t AdHe] s t E=
p<001), SHE(F=856, p<001), U373 (F=6.79, Azt

p<O001), Z9(F=381, p=023), LFFE(t=-276,

<Table 3> Inadequate Compensation, Work Burden, Conflict with Colleagues, Job Satisfaction, Organizational
Commitment according to General Caracteristics (N=292)

Inadequate

Conflict with

Characteristics Category Compensation(IC) Work Burden(WB) Colleagues(CC)
torF torF torF
+ + +
MESD (p,Scheffe) M£SD (p,Scheffe) MSD (p,Scheffe)
Agelyr.) <05 3.82+ .66 3.43% 61 3.62+ 61
—30° + + +
26-30 4.05+.61 » 53 3.57+.53 80 3.79+.51 (3'581
31-35° 4.10% .61 3.58+.47 3.98+.48 -
(.058) (.147) 2.6<c.0)
>36° 3.94+ .66 3.65%.45 3.99+ .47
Marital Status Married 4.05+.63 084 3.64+.48 182 4.01+.48 384
Single 3.98.64 (.399) 3.524 .54 (.069) 3.764.54 (<.001)
, 3yr. college® 3.984.65 3.564.49 3.73%.54 6.56
Education N 0.09 0.08 :
University 4.024.65 (913 3.54 61 (919) 3.99+.52 (<.001)
>Master® 4.02+.51 3.58+.44 3.99+.39 ab.c
Clinical <? 3.864.65 3.524 .55 3.72+ .52
career(yr.) 24 4.07+.61 2.18 3.544 .52 0.76 3.77+.54 6.79
} (.041 (520) (<.001
5-9 4.15% .65 a<d) 3.64%.53 : 405548 4pec d)
=10° 3.99+ .59 3.61+.46 4.03+.48
N Staff nurse® 3.99+ .64 3.55+.53 3.80+.53 381
Position b 0.09 0.44 :
Charge nurse 4.04+.67 (913) 3.63+.48 (.644) 3.97+.47 (.023
>Head nurse®  4.00+.53 3.61+.41 4114 51 a<c)
Unit type General Ward®  4.06+.60 1.32 3.61+.49 1.64 3.78+.55 1.77
ICU/ORIER®  3.924.70 (.268) 3.46+ .61 (.196) 3.84+57 (.172)
Outpatient 3.95+ 64 3.55+ 51 3.91+.48
clinic
Shift 3 shifts 40.5+.63 1.67 3.65+.51 -0.25 3.77+.54 276
fixed 3.92+.63 (.095) 3.57+.55 (.806) 3.94+ 50 (.008)
Yearly income <3000 4.10+.65 041 3.56+.49 1.82 3.99+.52 475
(10,000won) >3000 3.99+.59 (.967) 3.54+ 61 (.069) 3.99+.39 (.635)
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§ Azshe

Aoz g

<Table 3> Inadequate Compensation, Work Burden, Conflict with Colleagues, Job Satisfaction, Organizational
Commitment according to General Caracteristics(continued) (N=292)

Characteristics Category Job Satisfaction(JS) Organizational Commitment(OC)
torF torF
+ t
M£SD (p,Scheffe) M£SD (p,Scheffe)
Agelyr.) <25 3.46+.59 3.14+.56
26-30° 3.23+.50 3.19 2.93+.61 1.67
-35¢ 3.30+.48 (.024 3.08+.70 (<.001
31-35 30+, a,d>b) -UoL. a,b,c<d)
>36¢ 3.42+ .49 3.42+.54
Marital Status Married 3.37+£.49 0.86 3.30+.62 3.79
Single 3.31£.53 (.390) 3.00+.61 (<.001)
) 3yr. college’ 3.25%£.50 593 2.98+.61 11.00
Education University® 3.39+ 51 (.003 3.17+ .57 (<.001
>Master® 3.57+.52 a<c) 3.51+.70 a,b<c)
Clinical < 3.35%.53 3.04+.61
career(yr.) -1 3.26+.52 (2&29 2.04+ 61 (E 0‘(‘)21
5-9 d 3.24+ 45 b.o<d) 3.10+.60 ab.c<d)
>10 3.50+.50 3.54+.54
Position Staff nurse® 3.31+.52 3.83 3.03+.62 11.66
Charge nurse” 3.30%.45 (.023 3.30£.54 (<.001
>Head nurse® 3.66+.54 a,b<c) 3.70.51 a,b<c)
Unit type General Ward 2@ 3.24£.49 494 3.00£.59 409
ICU/OR/ER ® 3.31£.51 (.008 3.09+.55 (.018
Outpatient clinic © 3.45+ 53 a<c) 3.23+.70 a<c)
Shift 3 shifts 3.22+ 47 -4.17 2.94+ 57 - 565
fixed 3.50+.53 (<.001) 3.34+.64 (<.001)
Yearly income <3000 3.23£.50 -1.12 2.64+.71 -5.65
(10,000won) >3000 3.26+.52 (.269) 2.94+ 57 (.610)
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UERRTHB= -078, p=238). mE2E ARWMES i AR2EHS T FAET teo B
3712 AN Ao md oo ) 5% O 4 BuE JeRaae] pilo] 433(p-09)2 oI5
Yol gtk ATRES W AAEE 24T A sk, ARl @ A Tus 4o
Yeldo]  FolAE Aoz UEPFTHB= 700, oAl Bgrol 824(p=015= FsHA Vst
p<O0l). P2 ReAlolA] ARiEYs s o ged] ARaEds F RAUS ged u
913 RS 45ReYL IR0 Fh A, Qo) B A Few 208U
FAstlaL 3gAle] fFogE FistEe ot HANA AFRFe] 24ALE e Ae &
7kt AoE UBTHE= 56707, p<.001). 1 4 AUt<Table 5>.
<Table 4> Correlation among the five Research Variable (N=292)
_ Job Satisfaction Oé%?ﬁi:gg?' C?nis:ggzttiin Work Burden
Variables
r(p) r(p) r(p) r(p)
Qrganizational Commitment .730(p<.001)
Inadequate Compensation -.251(p<.001) -.267(p<.001)
Work Burden -.008(p=.890) .130(p=.026) .221(p<.001)
Conflict with Colleagues -.024(p=.679) -.021(p=.724) .476(p<.001) .364(p<.001)
<Table 5>Moderating Effect of Job Satisfaction on Organizational Commitment (N=292)
odel model 1 model 2 model 3
B § t P B § t p B § t p
(constant) 3.341 10.5656 <.001 .064 .219 .827 3.360 2.806 .005
ggﬁ%gﬁiion(lc) ~341 -344-5445 <001 —126 -.127 -2.750 006 -.480 -.484 -1.732 045
Work Burden(WB) 214 178 2981 003 199 165 3.950 <001 -.495 -.411 -1.695 .003
ggﬁ;’;ﬁugét(hcc) 092 -.078 1.182 238 -004 -004 -078 938 150 127 433 665
Job Satisfaction(JS) .854 700 17.313 000 -.149 -122 -.416 .015
IC % JS 104 433 1.307 .049
WB * JS 204 824 2.438 .015
CC * JS -.036 -.154 -.363 117
Re(A Re) .380(.270) .630(.604) .644(.614)
A F(p) 12.293(<.001) 93.716(<.001) 56.707(<.001)
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