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Contents Analysis of Media on Long-term Care Insurance

Young-Ran Chin', Hyo-Young Lee™
‘Department of Nursing Chungwoon University,
“Derertment of Health administration, Dongseo University

<Abstract>

Objectives : This study confirmed the limitation of long-term care insurance by analyzing media
contents. Methods : Articles and reviews were searched with the article searching system (KINDS) from
July 2008 to December, 2015. Results : Among the 155 articles examined, 61.1% highlighted the faults
of suppliers, and 25.2% indicated the responsibility of the insurer. As for their purpose, 56.8% reported
on accidents, and 32.3% provided information. Furthermore, 74.2% reported on negative contents and
only 258% on neutral contents. The negative contents consisted of requesting false insurance benefits,
amending the range and price indicating the very low salaries of the care givers, limitations on the
care grade assessment, and problems related with assistive devices. The majority of neutral articles is
for providing information. Conclusions : There were many problems starting from the early stage of
the insurance. We must pay attention to these problems. Moreover, we should try to handle and

prevent these problems with supportive responses from authorities.
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<Table 1> General characteristics of the articles

N(%)

~
©

OIN® P> O NI A~ODNWNODS—=DONO =0 ~O =

Reports media Newspaper
(reports type) v
Overlapping Single media
articles Plural media
2008.7-12
2009.1-12
2010.1-12
2011.1-12
2012.1-12
2013.1-12
2014.1-12
2015.1-12
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April
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<Table 2> The regions and major contents of the reports
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718 FRE7IRe] EAZF 7P Wol 957(61.1%),
O oo BRI ARRIZE FHe

e BAE AFe o) 397(252%) 22 AN
Atk FAUEOE ERIAAE FUAT BAE
Fo 9 AP BHEP 7 AFE SR8 o)
A 7)AF AR Hlgo] duhy HEXE A
B As Ar)ackdui s #AH" 7|47 90A
(G8.1%) °lx, BAE&TF #HHH 7|AF 654
(419%) 0.2 40% W& s AA AT

—Ll

Categories

Overall

Seoul, Gyonggi, Incheon
Gyeongsangdo, Busan, Daegu
Jeollado, Kwangju

Gangwondo

Chungchungdo, Daejeon

Jeju Island

No comments about the region

Regions
(Compound
replies; n=162)

Faults of the suppliers
Responsibility of theinsurer
Providing information as the insurer

Main subject and
focus (n=155)

Explanations on long—term care insurance

Incident and matter reports
Providing information
Raising problems

Purpose of article
(n=155)

~NiN O N W= N OIN O OO

11.0

Feeling of article  Negative
(n=155) Neutral

Requesting false insurance benefits from the National Health Insurance Corporation 89
Providing Information on long—term care insurance to beneficiaries 26
Requesting an amendment to the range and price of long—term care insurance "
Providing Information on the process of long-term care insurance, especially to

long-term care facilities

Supporting long—term care insurance fees to beneficiaries

Providing information on the reports—prize system related to false insurance benefits
Pointing out very low salaries of long—term care givers

Requesting an amendment for care grade assessment

Ordering an attachment of the facilities” long—term care benefits

Pointing out low use of long—term care services

Emphasizing the needs of a training system for a welfare-device specialist
Describing an increase in the amount of long-term care benefits

Main contents
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Overall long—term care services related

[<e]
o
a

N =R~~~ o~ — ca
~
LoiR2LLLRAR2L O eI IERNRXI =N EDS

SO O =N W R N NO

O =) W wWwwo oo O

[ep]
a1
~

— 159 —



The Korean Journal of Health Service Management Vol.10 No.2 (June 2016)

3. F2 7S F44 4%
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713% of SFF 27(L7%), Zwlf& An] 2 o]

[o2

174(09%) 5 colsit
240 Sk =371 89RY HRYRT
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2 7P B, ol ]l Auls Azt 34
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o= B7em Au2aE & Ao 7S5 5o
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SEY FHE T AU 164, BRI W
AA)E U AV8gr|Hs +Yste B9t 9
4, BAETY He & ATste &4 87,
BAETE AFsA ¥ &9 AT 54, EAE
T FUHE FEE7] 24, BEALT ) A A
3 Ao uto} AlF 27, BALT A4 &
Y B4 171 o2 glE A t<Table 3>.
A718%gHe A 2 e Fogrt 7HZq
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7F 2700tk Bt AR A7 8 ¥R FH

AAALt HrA2dHe e tig J|AE 2
1710130t

4. 78 7INE: THY 4B

FHAY 712k AA 1550 T 407(258%)°
E FE ALGRIAE 2 AT ARHA
U AAHE W8S sk, ol &AtelA Al

Aoy "ol s skt o] T 4Nt =
of g A7 QYHAFTA AHlz #HE HEA

337(83.0%), A718.%71¢ g B7) Q%R
A% FA FRAF] 72(17.0%) &olUTt.
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of o 714 F 321 F BAETe} #dd de

o =
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o o rE o

sgaoul A #E 6ot =g BEAEF
TAAH 2 &7 34, BEX & T B
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A7) 29713 A 3 AR A
]JJr Aol 7 wol HA 71 F 5703
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<Table 3> Details of the negative contents

Negative contents Details n(%)

Filling in false information for receiving long—term care benefits and money %
including false service record-time, frequencies, meals, etc.

False employee registration to earn money 16

Running facilities by lending medical licenses

Inadequacy of notice price & problems with assistive devices flow

Requesting false benefits for assistive devices

Requesting false insurance Cancelation of long—term care assignment or benefits
benefits from the National

Health Insurance Corporation

. : o 89(77.4)
Problems with private home long-term care facilities

Snap long—term care benefits or a levy of excess co—payments

NDININ W 01 00 O

False records on import prices for assistive devices

Replacing (cheating) low—price assistive devices with high—price assistive

devices 2
Running problems with assistive device centers 1
Decreasing recovery rates of false benefits 1
Problems with flow & supply market for assistive devices 7
Requesting amendment for the  Eynansion of items in assistive deviceO benefits 2

range and price of long—term : — : 11( 9.5
care insurance Impropriety of rental fees for assistive devices 1

Inadequacy of the range of elderly insurance benefits 1
Providing Information about the reports—prize system related with false insurance benefits 4( 3.5)
Pointing out very low salaries ~ Decreasing payment of family long-term care givers 2 4 35)
of long-term care givers Very low salaries of long-term care givers 2 '
Request amendment for care  Revising grade assessment system 1 2(17)
grade assessment Needs of an objective assessment process 1 '
Ordering attachment of facilities’ long—term care benefits 2 2(1.7)
o Low rates for using long-term care services and benefits 1
Pointing out low use of S : :
long—term care services Low rates for long—term care benefits in Kwangju, Jeollado compared with 1 201.7)
Seoul
Needs for a training system for assistive device specialist 1( 0.9)
Total 115(74.2)
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<Table 4> Details of neutral/positive contents

Neutral contents Details n(%)
Explanation of assistive devices 1"
Ranges and potential amounts of assistive devices 6
Long-term care expense support for the low-income elderly 6
Information about long—term Renti | stive devi 3
care senvices to enting only assistive devices
beneficiaries Free rental assistive devices using recycled assistive devices 2 33(83.0)
Support assistive devices for the low income elderly 2
Expansion of assistive devices ranges for insurance benefits 1
Family counseling service by showing an example 1
Increasing the amount of long—term care benefits 1
Assignments of disinfection enterprises of assistive devices 5
Information about long—term ; : - ;
Proposals for insurance benefits among new assistive devices 1
care system to long-term 7(17.0)
care organizations Explanation about ‘one strike—out’ system for facilities which request 1
false insurance benefits
Total 40(25.8)
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