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<Abstract>

Objectives : The purpose of this study was to identify the factors influencing nursing care behavior
for hospitalized elderly patients who have no family caregiver. Methods : Participants were 170 nurses
working in general hospitals in G city. Data were collected from November to December, 2015 and
analyzed by exploratory factor analysis, t-test, ANOVA, Pearson’s correlation coefficient, and multiple
regression with the SPSS/WIN 20.0 program. Results : There were significant correlations among
experience, empathy, and nursing care behavior. Experience and empathy were significant factors
influencing nursing care behavior and explained 294% of the variance in the score; in particular,
empathy had a positive effect on nursing care behavior. Conclusions : The results show that
theempathy of nurses’ is the most important factor in caring for elderly patients who have no family
caregiver. Nurse education programs should be developed that increase the empathy of nurses to

improve the quality of nursing care for the elderly.
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54 T S 356+043H0)Qy, HEAH A
= 43 v WH 321:0418 02 Uehdtt
<Table 2>.

<Table 1> General Characteristics of the Subjects

(N=170)
Characteristics Categories N %
Gender Male 5 29
Female 165 97.1
Agelyr) <25 61 359
25~29 59 347
30~34 29 171
>35 21 124
Marital status Unmarried 116 68.2
Married 54 31.8
Nursing education 3 Years diploma 107 62.9
=>Bachelor 63 37.1
Religion Yes 67 39.4
No 103 60.6
Total Career <lyear 29 171
Tyear<~< byears 66 38.8
Syears< 75 441
Job position Staff nurse 137 80.6
Charge nurse 15 8.8
Head nurse 18 10.6
Experience in taking Yes 75 441
care of the elderly  No 95 559
Experience living Yes 20 11.8
with the elderly No 150 88.2
Volunteer activity Yes 99 58.2
with the elderly No 71 M8

<Table 2> Degree of Attitude, Experience, Empathy
and Nursing Care Behavior towards the Elderly

Variables M£SD

Min  Max Range

Attitude 3.93£0.73 2.45 7.00 1-7
2.90+£0.52 1.17 4.50
2.964+0.87 1.00 5.00
2.3910.59 1.00 4.40
3.50+0.74 1.00 5.00
Empathy 3.56+£0.43 2.75 485 1-5

Nursing care behavior 3.21+£0.41 2.20 4.00 1-4

Experience
direct contact
education contact

clinical contact
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(t=2.83, p=005)7 &7 (t=7.79, p=.000)°] FA =
02 FoF AoE Yo, 294%2] AHES
HYth 53] mAke] 37 (5=0.507, p=.000)°]

Uz 7P 2 FFS F dELYL

Z U5t t<Table 5>.

<Table 3> Difference in Attitude, Experience, Empathy and Nursing Care Behavior for the Elderly According to

General Characteristics (N=170)

Attitude Experience
Characteristics Categories N
M£SD t/F(p) M£SD t/F(p)

Male 5 3.841+0.13 2.83%0.78

Gender -0.29 (.772) -0.29 (.774)
Female 165 3.9410.74 2.90£0.51
21~25 61 3.89£0.59 2.82+0.54

Agely) 26~30 59 4.00+0.83 0.43 (739 2.87£0.40 2.36 (074)

get 31~35 29 397t08 3.1240.60 ot

36=< 21 3.82+0.68 2.90+0.58
Unmarried 116 3.92+0.73 2.87+0.53

Marital status ) -0.46 (.646) -1.19 (.236)
Married 54 3.97+0.74 2.97+0.50
3 Years diploma 107 3.94£0.71 2.93+£0.50

Nursing education 0.17 (.869) 0.94 (.349)
Bachelor< 63 3.92+0.76 2.85+0.56
Yes 67 3.9240.73 2.93£0.49

Religion -0.20 (.839) 0.70 (.487)
No 103 3.9440.73 2.88+0.54
<lyear 29 4.00£0.65 2.76+0.62

Total Career(y) fyear< ~ < byears 66 3.9740.68 0.42 (.657) 2.96£0.48 1.46 (.236)
Syears< 75 3.88£0.80 2.90+0.51
Staff nurse 137 3.98+0.74 2.91+£0.52

Job position Charge nurse 15 3.9040.68 2.34 (.099) 2.97£0.38 0.76 (.469)
Head nurse 18 3.59+0.65 2.7610.62
; ; i Yes 75 3.9410.72 3.03£0.49

Experience in taking 0.16 (.877) 2.99 (.003)
care of the elderly No 95  3.93+0.74 2.8040.52
: i Yes 20 4.041£0.95 3.40£0.52

Expenence living 0.69 (.488) 4.87 (.000)
with the elderly No 150 3.92+0.70 2.83+0.48
ivi i Yes 99 4.05£0.82 2.94+0.54

Volunteer activity with 2.59 (.011) 1.23 (.220)
the elderly No 71 3.78£0.55 2.84£0.50
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<Table 3> Difference in Attitude, Experience, Empathy and Nursing Care Behavior for the Elderly According to
General Characteristics(continued) (N=170)

Empathy Nursing care behavior
Characteristics Categories N
M+SD t/F(p) M+SD t/F(p)

Male 5 3.7310.76 3.3240.64

Gender 0.50 (.643) 0.61 (.541)
Female 165  3.56+0.42 3.2040.41
21~25 61 3.6140.40 3.1940.39
26~30 59 3.4940.45 3.2240.41

Agelyr) 0.83 (.480) 0.22 (.882)
31~35 29 3.5540.45 3.1840.42
36< 21 3.6240.47 3.2740.50
Unmarried 116 3.56+0.47 3.2040.41

Marital status , 0.05 (.958) -0.20 (.843)
Married 54 3.5640.36 3.2240.42
3 Years diploma 107 3.52+0.39 3.21+0.40

Nursing education -1.50 (.137) -0.07 (.942)
Bachelor < 63 3.6340.49 3.2140.45
Yes 67 3.6140.45 3.2240.43

Religion 1.27 (.205) 0.39 (.695)
No 103 3.53%0.42 3.2040.41
<lyear 29 3.614£0.50 3.1240.40

Total Career(y) lyear< ~ < byears 66 3.5640.39 0.30 (.738) 3.2440.38 0.81 (.447)
Syears< 75 3.5440.45 3.21£0.45
Staff nurse 137 3.54£0.42 3.21£0.40

Job position Charge nurse 15 3.6140.47 0.70 (.501) 3.2340.50 0.05 (.955)
Head nurse 18 3.6640.48 3.1940.47
; ; i Yes 75 3.5540.45 3.2040.41

Experience in taking care ~0.40 (.687) -0.19 (.852)
of the elderly No 95 3.5740.42 3.2140.42
: i Yes 20 3.6040.43 3.3040.39

Experience [iving 0.44 (.660) 1.04 (.302)
with the elderly No 150  3.56%0.44 3.2040.42
ity wi Yes 99 3.5940.42 3.2140.43

Volunteer activity with the 1.00 (.317) -0.05 (.962)
elderly No 7 3.5240.44 3.21£0.40

<Table 4> Correlation among Attitude, Experience, Empathy and Nursing Care Behavior for the Elderly (N=170)

) Attitude Experience Empathy Nursing care behavior
Variables
r(p)
Attitude 1
Experience 0.16(.036) 1
Empathy 0.08(.286) 0.09(.226) 1
Nursing care behavior -0.05(.497) 0.21(.005) 0.51(.000) 1
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<Table 5> Factors Influencing Nursing Care Behavior for the Elderly (N=170)

Variables B S.E. B t p
Constant 1.328 0.279 4.76 .000
Attitude -0.071 0.037 -0.124 -1.89 .061
Experience 0.148 0.052 0.186 2.83 .005
Empathy 0.486 0.062 0.507 7.79 .000
F=24.465, p= .000 Rz = 0.307, Adj Re= 0.294
V. 7% g A9 =AY G #ARYGE o
it e FsAes T ARE SeteTt
B A7s 2N 2 1A 1) st A A 8ol =% o gl=ed I
Aoz =R FAZA} Q= wold H 7Has &S AL Jue AFAFE24)H WS Zols)
ARsed Jge WA e serozy L HT
o] ATRE 7|28 BB AZA} Q= ol AFgAES] w9d gk AEL 58 T
o7l BT} TEAHQ 715 A Tei, T BRAR it 2904 02 yetsth kolol g A st
AR 0133 AMAYS AH B4 o g4 FFEC w7/, oledlae AR,
1 Qe HENWEFNNAAEE ATHoT =AY ws o, A =Rl HEHH
AN Hls FHAA A1olg ) g & O A GHEE Tste] A, Yl =
A7E Am=spl BTk APAs) me weje Sl ASAY AF B 3504 AT
e 2ot Fo] 7 =4 Yehgon, ‘wR13H wg o
ATIAES el O B 7y wye)  HTE B 2VHOE obF AZT E Hele)
HPF 393408 YA gx2 Jeh)a 9glo B HAFY. gukdRl B4 2 w814
W IEAFES AU EAo| glo] d¥ AETA 03 39 Are mQ¥El 273 AY, =
B, 1%, oAAAE A9, 54 Ado| we} ol o A% Gl et Aol HERI S Jeon(13]
o tigt Bi=ASE o7t Gslen, olEd bl o] A%, Y, T, FYdA Fod AolE
S HASE Ao 9 EAIS0|] BABE 7 HojE ZAdbete dAeHA skt FEH e 2
Ho| Q= ZbEARD wolo] fis) 2Rl gu  Tore FEAEC] el kABAE dEAY
2 7 Qe Aow UEtT oE U3 & sde AEAELS o9 24T YR =
T2 Agse gy 71EAE gtos 2} A7 AHE TIAEY uSV|3e FETE B
3 Song2]9] AT, =AREWA HEAES Oy o33 St} ole ZFTARS} ALE TifoR ¢
S & & Kwon et al[11], Kim & Jeong[23] & Jeon[13]9] A7, =AREEH A2AE thEo 2
A 7HEAE OO & Lim et al[19]2 d72 gk Choi[25]9] ATFollAe Az} vls=sHAl YEbyt
o} Axatdon wold et gEo] FeFe RIS A HER JdAETt
Kim & Jeong[23]9] AT axahgiy, wey  WEUN FE clFoiAs aAs wdld 54
o Ha BTl @4 EBAwlTe] AN 2o I FHhE IFE2IPRGE F2 A Y59

— 187 —



The Korean Journal of Health Service Management Vol.10 No.2 (June 2016)

ZojA 1 e ML wgsty Yo BE
FAu 2 Az AAAR EYS 4FA 9
NRA B8 AFATt e =
2l k35 AT HdAE
of tigt ojsle} FHA BEE 1FA7]]
WEEZZ IR Y-S fdstn Felr)3)7t
npAE o) Aol & Aoz AgHT

B Aqoiadate wlo gk 7
Holl 356402 w& Holglon, o
e FEe Z}o) & Ho|X

Uepi oy

N
1-011
>
i
(o3
N
AN o o et of

Ev
o

2 rlo
a1
U = 2

T

}

¢

o
§2
froro 4

o ox

o

T
[T

(i
ot
N

[
>
ot
}O{l
>

for lo
ol o g
ofN M

S~
-

&3

ok
Bl o
N
A
%0,

ok rr &
oY
fol
=
)
e
o
¥
o
}Oll
>

e A al

N
ofl
e

.
O]

At
b

it
Lo
_Y;l,
of
L
ol
o
o
4
rir
[
fo >
>

% rlo

N
-

o

3
K«
rlr
f
k=t
o
rlr
Ku)
e
i)
:‘_1‘
L
v
s

S e fov e
—>;'

hired)
&
o
fo

rlr

N
}O{l
>
il
b
b
e
ot
>
i
ml
1o
N
= fo

S of

i3

Y
fu
e
[
a2
it
ox,
=2
=)
ru o
o
o
ot

N
I |
o

=2

=

ol

ot

N

N

L)

rlo

Mo
o
(2 ot
o >
{rt
1o

AHo =
Aole UEhA] &

w]lol e e A

ut
5
rlr

T}L
(o3
N
fitl
>
>
Al
o ool
g =
2
o
O.EL
41

w

~

o

lo

fu

iy

o

B

oK

)

AR

e

rr
O s

o

o2
re
-1
it

f
}Otl
L
)
o‘_’J:ﬂ
fo
it
N
>
of
o

AHAG Seol oleigol YEA TSR
AR 2R3
wANES AT

Agetitt. =79 TABEE dse fd tE
o

(o
N
l-Oll
0
S
2

| loln B2 ATAYL e =
e 453 W B5AS] AR xede] 543
e mEste] LTI B Aaye] 7}
QRE Yot gl Ao e,
| A% 1294 AR EHatl

A
=

o
ol
o
>

Aol AARZE e wRIzted
7P ok, ol iRl #A50] 2R 4
AL Thsd AR AT RE FES
e daAelA AR =go] 22T 5]
AAME wQl@Ate] A RZE= Algte
2FE QTR BEAEC AYshe
oz ARt ¥ <3 A B4

R
o
i
N

)

% 2

(o3

03
5

2 o
e 4>
N
Ho ™ X
offt o WO mi

>
>
_c»‘L
A
<
.
[
é’.‘:’
N
rr
N,
l-O{l
oSt
do
{o
>
Qo o

po
o
frtl
v
fu)
<
Jnt
(i
dfz
>
okl
N
ot I
2
i
2

>

i

o 2
of Ho
o N
2
2 e ao
oo
)
ol
L
i

de 3
> 8oy
o
i
D)
o XN
oh'lg"m

o
o
o
—u
2
B
&
¥ o
lo
_)
~
APy
o
ey
o
ro
ot
o
T 4T

>
lo
>
N
N
()
}O{l
1>
>
tz
B
=
o
fo
o=
o
offl

N
e T A O A o

o F
£
o,
fAv)

2
o
it
i
oo
o
o -
Y
2
of
o)
fd
30,
rir
i

14

(O 114

{0

A o] BsAE

© = g =ZA Q14
Hzu A2LF

o] 7tz A H ol A

2 YehEth ol

o %
N
2

o
W
Ma
ol
ol
k)
>

d
o

o

=

A
A

!
A

>
>
o
i
ook
ot
2
e Fox
}O‘I

W
rlo
ol
o
N
x
o
=
X,
o Lo

H]

=
2 o o

il
o
iN—'.
ol
>
X
)
rr
br

— 188 —



o

o

oA 2t

]

o

o

JORES TN

=

=

o QoAE 7HEA}
A 7r5e) 9o B opel maAlA Ys

=
-

The Influence of Attitude, Experience and Empathy on the Nursing Care of the Elderly Who Have No Caregiver
=9

T

s

1

ol
il

oj
TR

k.

3]

o] o] FofAoF

.

b= =go] a7HH, of

i
73

o]

3t &

23 7o) o] FojAof

AAHez 27
s Z4AQ 247A BB AT} gE =9

Xz

ol

sto] 2lef of

)

sho}

+od
A7} YRR gol elo] o

ATl 7]

i

T
wjr

b e s

= Qx5
BT ol tE FF wEAT 2FHH,

L

A3 AT 11][17][19] 2+

the

=

=

=

|

Abo EjZol uwh

<

o2 3

il

i

-

|

CRCEAL

£ AN AT
_l?l_

o

bk me Eargel B

9]

ek

el

)
J

Zol7F Al @gka

o=

daA ) oA FA

At

|

(e}

L.
a£

°of 8 ATHA

2

V.

hal

@ He8 24 ATl a7

37 9

ATe GEFAA 24 100878 °
o

1A%, 42l ol
she

& WAgeRA B2 AFAL

A

— 189 —

F Lee[6], Kim &

hil

ot B AFelA tsAre

=

ste] BAE QT
3 2] BAROE o3l Lergon,

h=4

& & gk
=3

73



The Korean Journal of Health Service Management Vol.10 No.2 (June 2016)

qo] BAHOR fosgon, 53 BuAe F
Aol M 2 9% FE BRI et
oh

BEIYFPAN 29 AAEYS $FRL Y
ARAN BB AT Qe w8 B
e FANANL a9 AL FPAI 9
AAE AR B BEA BE1s @
57138 591 (s 3PYS AN 4
e BEEGo} T2 IPFA o] LA,
FFole dF AN s BEAS By
o wolo] Ujd HEARE selss wadT
o "ast B aTE 9F FPNY BEAE
Aoz AEsel QusAled Felst glom,
FFole =AREAY Y £ 4
JRIBAIAE B ATV} G w8
=AREARG FFL AL G 995
1 BARE FHHE FHATE AADT

REFERENCES

1. Senior Survey(2014), http://www.mohw.go.kr

2. Ministry of Health and Welfare(2015),
hitp:/ /www.mv.go.kr

3. BD. Hwang, R. Choi(2015), The Prevalence and
Association Factors of Unmet Medical Needs by
Age Group in the Elderly, The Korean journal
of health service management, Vol.9(1):81-93.

4. SH. Yoon(2009), The relations of nurses’ job
stress and knowledge, Attitude and Care
behavior for elderly patients, Journal of Korean
Academy of Administration,
Vol.15(4);593-600.

5. M. Bourbonniere, N.E. Strumpf(2008), Enhancing

geriatric nursing competencies for RNs in

Nursing

nursing  homes,
Nursing, Vol.1(3);171-175.

Research in  Gerontological

6. EH. Lee(2012), The analysis of nurses’

knowledge, attitude, experience and care
performance for the elderly, The Graduate
School of Nursing Chung Ang University,
Master’s Thesis. pp.48-59.

7. HJ. Lee, KH. Kim(2014), The role-expectations
of gerontological nurse practitioners and
performance of gerontological nursing by nurses
in long term care hospitals and general
hospitals, Korean Journal of Adult Nursing,
Vol.26(6);642-652.

8. RL. Kane, S. Flood, G. Keckhater, B.
Bershadsky, Y.S. Lum(2002),

residents covered by medicare risk Contracts :

Nursing  home

Early findings from the evercare evaluation
project. Journal of the American Geriatrics
Society, Vol.50(4);719-727.

9. L.C. Mion(2003), Care provision for older adults
: Who will provide?, The American Nurses
Association, Vol.8(4);99-102

10. ES. Song(2015), The Factors of empathy for
older patient in general hospital nurses,
Department of Nursing, Graduating School Seoul
National University, College of Nursing Master’s
Thesis, pp.37-46.

11. YH. Kwon, HY. Lee, SS. Hwang(2013), A
study on the knowledge, attitude and nursing

practice of the nurses-towards the elderly in

geriatric  hospitals, Journal of the Korea
Academia-Industrial Cooperation Society,
Vol.14(11);5785-5791.

12. EB. Palmore(1998), The Facts on Aging
Quiz(2nd ed), Springer. Publishing Company,
pp-1-83.

13. HR.  Jeon(2010), Effect of aging related
experience and knowledge of doctors and nurses
on their attitudes to the elerly, Graduate School
of Hanyang University, Mater’s Thesis. pp.41-64.

— 190 —



The Influence of Attitude, Experience and Empathy on the Nursing Care of the Elderly Who Have No Caregiver

14. EL. LaMonica, RM. Wolf, AR. Madea, M.T.
Oberst(1987),
outcomes, Scholarly Inquiry for Nursing Practice,
Vol.1(3);,197-213.

15. JK. Olson(1995), Relationships between nurse

expressed empathy, patient perceived empathy

Empathy and nursing care

and patient distress, Journal of Nursing
Scholarship, Vol.27(4);317-322.

16. L. Goubert, KB. Craig, T. Vervoort, S. Morley,
MJ. Sullivan, A.C. Williams, A. Cano, G.
Crombez(2005), Facing others in pain : The
effects of empathy, Pain 2005, Vol.118(3);285-288.

17. HJ. Choi(2002), The research is nurse of
knowledge, attitude and practice for old age
patient,  Department  of  Health  Care
Administration =~ Graduate School of Public
Administration Kyung Hee University, Master’s
Thesis, pp.19-39.

18. G.F. Sanders, J.E. Montgomery, J.F. Pittman, C.
Balkwell(1984), Youth's attitudes toward the
elderly, Journal of
Vol.3(1);59-70.

19. YS. Lim, JS. Kim, KS. Kim(2002), Nurses’
knowledge and attitude toward the elderly,

Korean  Gerontological ~ Society,

Applied  Gerontology,

Journal  of
Vol.22(1);31-46.

20. EL. LaMonica(1981), Construct validity of an
empathy instrument, Research in Nursing
Health, Vol.4(4);389-400.

21. MS. Kim(1988), Rellability and validity of a
Korean empathy construct hating scale, Journal
of Korean Academy of Nursing, Vol.18(1);26-33.

22. EJ. Song(2004), Nurses and nursing students’
knowledge and attitudes toward the elderly,
Nursing Science, Vol.16(2);12-19.

23. JH. Kim, HS. Jeong(2013), Influencing factor
on the attitudes toward elders among nurses

working at geriatric hospitals : Focusing on

empathy, The Journal of the Korea Contents
Association, Vol.13(12);840-850.

24. LK. Schwartz, JP. Simmons(2001), Contact
quality and attitudes toward the elderly,
Educational Gerontology, Vol.27(2);127-137.

25. KB. Choi(2012), The effect of elderly nursing
care education programs on nurses’ knowledge,
attitudes and nursing performance toward the
elderly, The Journal of Korean Academic Society
of Nursing Education, Vol.18(3);522-532.

— 191 —



