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The Study on the Influence Salesperson’s
Human Network and Knowledge in Its Performance

Kim, Chang Ki*
Lee, Bo Young™

Abstract

The purpose of this study is to look into the influence of salesperson’s human networking and knowledge on its job in an insurance
company in its performances and to suggest how to effectively manage and develop salespersons.

For this study, 305 salespersons participated in a questionnaire survey and we used T-TEST to analyze the data. The results are as
follows.

Its performance is positively influenced by salesperson’s networking and knowledge on its job. In term of moderating effect on the
attitude for its job, making efforts to organize networking was rejected, however the attitude for retaining their networking positively
affected to the performance.

As a result, the higher the level of salesperson’s knowledge and networking is the higher its performance. To increase competitiveness,

an insurance company has a strategy for the support to organize networking and the training of salespersons to become high performers.

Keywords: Human network, The level of knowledge, The attitude for self-development, Marketting Performance.
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