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Analysis of Psychological Counseling Requirement of Small
Business Owners according to Psychological Exhaustion,
Work - Family Conflicts, and Business-Related Anxiety

Park, Su kyung*
Byun, Sang hae™

Abstract

This study was carried out to analyze the effect of psychological burnout, work-family conflict, business-related anxiety on counseling
requirement for small business owners. To achieve the research purpose, a survey was executed on small 100 business owners doing business in
Chung-nam Province including whole and retail sellers, food and lodging establishments, service providers and manufacturers for five weeks from
Jan. 1, 2016 through Jan. 312, 2016. All the questionnaires distributed were used for final analysis using SPSS V22. Study findings are as
follows: first, most small business owners were found to have had counseling experience; second, no difference was shown in psychological
burnout in terms of general characteristics of survey respondents; third, it is found that small business owners with shorter operation career want
more counseling opportunity; fourth, it was analyzed that for any counseling service for small business owners, publicity efforts on the
availability of counseling service must be precedented; fifth, it was also analyzed that to support small business owners counseling service should
be provided in various areas including inter-psychological elements like emotion, conflict with spouse and children. Such findings may lead to a

possible conclusion that counseling service can contribute to the success and survival of small business owners both at home and work place.

*Keywords: Small Business Owners, Psychological Exhaustion, Work—Family Conflicts, Business Related Anxiety, Psychological Counseling
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