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Unkindness Experience of Health Care Provider in Patients with Breast Cancer
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'Professor, Department of Nursing, Kosin University, Busan; *Assistant Professor, Department of Nursing, Youngsan University, Yangsan; *Doctoral Student,

College of Nursing, Kosin University, Busan, Korea

Purpose: This phenomenological study aimed to identify breast cancer patients” experience of unkindness of healthcare providers.
Methods: Ten participants who were diagnosed with breast cancer were recruited to participate in the study and asked to share their
experience related to healthcare providers. Data were analyzed using the phenomenological method of Colaizzi. In-depth interviews were
conducted from November, 4 to March, !5, Results: Seven consistent categories and fourteen theme clusters emerged from collected
data. The seven themes were ‘being treated thoughtlessly, ‘not giving special services for breast cancer patients; ‘cold and authoritative
manner, ‘incomplete explanation;, ‘not accepting an appeal, ‘being sorry for having short consultation hours, and ‘unskilled and careless
treatment. Conclusions: It is needed to develop health care services in the view of beneficiaries. This may reduce the patients’ experience of
unkindness of the healthcare providers and improve the satisfaction of health care service.
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Table 1. Characteristics of Participants

Participant ~ Age Stage Treatment History of relapse Duration of treatment (month)
1 60 2 Operation, chemotherapy No 28
2 40 2 Operation, chemotherapy No 16
3 27 1 Operation, chemotherapy No 12
4 53 2 Operation, chemotherapy, radiation No 32
5 60 4 Operation, chemotherapy, radiation Yes 28
6 4 3 Operation, chemotherapy, radiation No 18
7 44 1 Operation, radiation No 6
8 51 3 Operation, radiation No 24
9 46 1 Operation, chemotherapy No 18
10 41 1 Operation, chemotherapy No 15
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Table 2. Breast Cancer Patients’ Unkindness Experience related to Health Care Providers

Theme cluster Theme

Meaningful formulation

A shame due to bare the breast

1. Not drawing the curtains

2.Being taken the pictures of the diseased area

Being treated thoughtlessly ) ) )
Being treated as if they are like

machines or things

3.The arms are being pulled thoughtlessly at the time of the checking vital signs or IV
therapy
4. Keeping a blanket open for the treatment

5.Removing the sticking plaster roughtly after IV therapy

Not giving special services for ) )
) Being regarded as general patients

breast cancer patients

Not consolating

Cold and authoritative manner )
Scolding and blame

No explanation about the treatment

Unsatisfactory explanation o
yep process or the result of examinations

Not getting information on things
they want to know

The uncomfortable care air

6. Being regarded themselves as general patients withoutdistinction
7.Being treated like the patients with common cold or a decayed tooth
8. Not receiving any warm words
9. Being enforced the silence with a member in a breast group member
10. Complaining the vagueness or frustration for unknown information
11. Not giving complete prior discription about the treatment process or the result of
examinations
12.Not gaining information about professional knowledge for the treatment process,
post operation management, rehabilitation, and so on.
13. Feeling awkward at the clinic

14. Doctor’s haughty attitude

o Not listening to her carefull
Not listening carefully g y

Not complying the requirements

15.Being unable to meet the charge doctors at the date booked for the treatment
16.Taking the pain for granted
17.No treatment given just saying‘yes'for the requirement
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