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The Effect of University Entrepreneurial Education
Service Quality on Education Satisfaction,
Entrepreneurial Capability, and Entrepreneurial Intention

Kwak, Dong Shin*
Jung, Hwa Young*

*kk

Kim, Myung Seuk

Abstract

This study explored how university entrepreneurial education service quality affects education satisfaction, entrepreneurial capability, and
entrepreneurial intention. Although the various university entrepreneurial educations have been provided, current state of education support
for entrepreneurial achievement is quite insufficient. In order to analyze factors for the entrepreneurial achievement enhancement, this
study examines how university entrepreneurial education service quality affects education satisfaction, entrepreneurial capability, and
entrepreneurial intention, as follows.

First, in order to measure the entrepreneurial education service quality on the basis of theoretical background of the service quality, we
set twenty one (21) questions for five (5) factors as follows: materiality, reliability, reactivity, certainty, consensuality. And then, impact
of the entrepreneurial education service quality on education satisfaction and entrepreneurial capability was evaluated based on the survey
results. Second, on the basis of previous studies of customer satisfaction, we gave the definition of education satisfaction for students in
entrepreneurial education, and analyzed the causation that affects some elements of entrepreneurial capability (i.e. fulfillment capability,
capacity of creativity, conceptualization capability, and social competence) by the aforementioned definition.

Third, we analyzed the causation that affects entrepreneurial intention by education satisfaction and entrepreneurial capability.

As a result, unlike the previous studies, there are only four (4) factors were confirmed for the entrepreneurial education service quality
because the materiality and the reliability were founded as single element under the analysis. And it was identified that the
entrepreneurial education service quality which is comprised of four (4) factors affects the education satisfaction and the entrepreneurial
capability. In addition, as a result of the analysis under defining four (4) factors of entrepreneurial capability, the fulfillment capability
and the capacity of creativity were founded as single element, and it was confirmed there is only three (3) factors, including the
conceptualization capability and the social competence. With this result, it was confirmed that the entrepreneurial education service quality
is influenced by the education satisfaction.

Therefore, although the entrepreneurial intention is influenced by the entrepreneurial capability, it is not directly affected by the
education satisfaction. These results showed that the education satisfaction affects indirectly to the entrepreneurial intention through the

entrepreneurial capability that affected by the education satisfaction.
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