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A Study on the Influencing factors of Cyber Universities’
Performance in China

Zhang, Wei keon*
Kwon, Sun Dong*

Abstract

This research focused on searching the specialized factors which affect the cyber universities’ performance. This research was
approached from three perspective of professor, graduation and employment, and brand image to embody the cyber universities’
performance. We drew five factors of contents variety, contents quality, practical orientation of contents, lecture presence, and learning
management as the Influencing factors of cyber universities’ performance. We proved our research model by analyzing 170 questionnaires
which were completed by college students who were studying at cyber universities in China. The results of analysis are showed as
below:

1) The level of contents variety can affect the cyber universities’ performance; higher level gains better outcomes. 2) The level of
contents quality can affect the cyber universities’ performance; better quality gains better outcomes. 3) The level of practical orientation
of contents can affect the cyber universities’ performance; the higher the better. 4) The level of lecture presence can affect the cyber
universities’ performance; the stronger the better. 5) The level of learning management can affect the cyber universities’ performance; the

higher the better.

Keywords: Cyber Universities’ Performance, Contents variety, Contents quality, Practical orientation of Contents, Lecture presence,

Learning management
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