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ABSTRACT

As information and communication technologies have been developed, digital records are getting
more important. Discussions on managements and archival value of digital records such as e-mail
and data set have been undertaken. Furthermore, frequency of digital communication tools usage
has been increasing in agencies and has gained recognition as official records. Accordingly, this
study aims to deal with importance of instant messenger records and proposes effective management
model of instant messenger records. We performed comparative analysis of management records
which are related to instant messenger in national archives of United Kingdom, Australia, Canada
and Korea and interviewed workers in agencies. Using this results, we propose effective and
meaningful model for managing instant messenger records for workers in agencies.
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cid user userZ i time HAl7 | SRoE HolE
1 Archivel | Archive 1 102300 | 1398374 | .. c¥filesWimg 1 jpa
2 archive2 | Archive 2 | 234123 | 2938093 | ... c¥files¥img2 jpg

HLDY 2R

(A8 2 HAXM7|Z DBE 75 ZHE oflA]

Conversation Table
This table contains conversation relation data between registered users. Here
user_one and user_two are FOREIGN KEY to REFERENCES users.user_id

CREATE TAELE ‘comversation'

“c_id" imt{11) WOT WULL PRIMARY XEV AUTO_IKCREMENT.
“ussr_ome’ imt{ll) WOT WULL,

“usar_tws' imt{1i) MOT WOLL,

‘ip’ warchar(30) DEFAULT HULL,

“tass’ amt{11) DEFAULT NULL.

FOREIGH KEY (user_cos) FEFERENCES users(user_id).
FOREIGH WEY (user_two} BEFERENCES users(user_id)
¥

cid userone user_two ip time
1 13 11 11R06.218.51 2M47483647
2 12 13 1221748274 1367063566
3 13 585 118.96.218.51 1366744300

(32! 3) MySQLZ} PHPA|AEIS 0|25t
ol Al(Tamada 2013)

A ZEE o] gate] Ho] 2k HiAIA] tig) Al
HS DBE 15 dlAlolty Tamada(2013)
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He] ol &AL tish, tiskeH) & AR
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ok FgE AR Ho3FI glth

H A 7152 AR - €] ID(user, user2),

AIZE mIAA] So] ge g H sty ek
o] &2 HlolefHo] 20 A o] 7hs skAIRE

1 user W INT{11)

3 usemama VARCHARN
ol s 601

@

' u_IN'I'ﬂH ]

J raply TEXT
usat i K INT(1T)
tima INT(11)

3 stahis INT{ 1)
ST R

[C] Shnivas Tamada Production
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