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A Study on Local Government Employee’s Perception about Competency
Assesment System in Busan Metropolitan City

Seung-eun YANG - Beodeul KANG*

(Pukyong National University)

Abstract

This study investigates the awareness about competency assessment of the candidates for fourth class
promotion, the competency factors and its operation, so that we find its problems and solutions. We
carried out a questionnaire survey targeting the 64 candidates in April 2016. The results of this study are
as follows. First, the candidates think that competency assessment system is helpful in improving reliability
and fairness of promotion system and in eradicating nepotism. Second, the required competency factors
needed to perform the role of fourth class public official are direction guidance, fostering, communication,
integrative thinking, achievement management and power of execution in sequence. Third, in managing the
competency assessment system, compulsory competency is considered more importantly than differentiated
competency. Fourth, the candidates think that the competency assessment system can be applied
advantageously to particular groups. Fifth, sufficient training period and information about the competency
assessment system should be provided to solve the many problems caused by the lack of advance
information about the system.

Key words : Competency assessment system, Local government employee’s perception, Public official personnel
matters
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<Table 1> Demographic characteristics of the sample <Table 2> Reliability test for measurement

i i . Numb:
Categorization Sample size R:j‘/“o Vari-a Measurement Factor u;nf cr Reliability
(person) 8 bles name Questions
Male 48 88.9
Sex Q1 Need of system
Female 6 11.1
Q2 Trust- Fairness
35~45 1 1.9
3 Nepotism Overall
46~50 2 3.7 Q P awareness 3 780
Age
Apply to all
51~55 14 25.9 Q4 ol
56~59 37 68.5 Qs Apply to new
employment
5th 1 1.9
From 5th/7th
Firs Q17
o 7th 8 14.8 class
appoint
ment 3th 3 56 QI8 Age/Education
class
oth 42 77.8 Q9 | Roleplaying
. Presentation
Administrative 25 46.3 Administrative Personal
Post Q20 post factors 7 812
Non-administrative 29 53.7
Personal
High school 5 93 Q21 relations
College 5 9.3 Q22 Personality
Diplona
University 18 333 Q23 Male
Graduate school 26 48.1
EA 54 X odekmylo] olaAlyl sfol
Less than 15 years 1 1.9 E]ﬂb——j ST A Be ]-‘4 L—T]’]’ i<l
; Ao qxel Ageglon, owesst &9
enure 15 to less than 20 years 0 0 o = _ ~ o o
o o FREE SPsth BART Adle
office 20 to less than 30 years 8 333 - =) =
SHATL A3 J13leks WA Agas
Over 30 years 35 34.8 - - = _
AZG 7kl HE 149 B, Hx 107] T
i=] 1= [e)
= ol = IT T/ - - = -
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<Table 3> Analysis on awareness about
competency assessment system

Variables Q1 Q2 Q3 Q4 Q5

Sample 54 54 54 54 54
S1ze

Mean 291 3.02 3.13 2.67 2.93
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<Table 4> Overall awareness by sex

Variables ~ Group Mean s.d t p

M@48) 2.79 1271

Ql ke 383 102 1841 007

@ 4P in 1 o o
Sex Q3 %v([g)ts) g:gg iégé -1.138 026

QG Ry 3er 1am L6 0m2

o %v([g)ts) §:§8 i:g?; -1.001 322
ok Ao] wp P 214

AFH A Lo thele] AHER ] w3l
wl, 2E¥E 7F G 7Ee] AREE <l ﬁ@.
2}o1737% A¥}= <Table 5>9F 7T

<Table 5> Overall awareness by post

Variables Group Mean s.d t p
Administrati 316 1248
ve(25) . .
Ql Non-administ 2.69 1391 1299 200
rative(29)
Administrati 344 1961
ve(25) . .
Q2 Non-administ 2.66 1203 2337 023
rative(29)
Administrati 320 1258
ve(25) . .
Post Q3 Non-administ  3.07 1.223 0.387 .077
rative(29)
Administrati 256 1387
ve(25) . R
Q4 Non-administ 276 1596 ~0-484 .063
rative(29)
Administrati 260 1991
ve(25) . .
Q5 Non-administ 3,21 -1.535 131

rative(29)
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A (9.9%) wOoZ FAESITh u AFg7 Aol vigh |14

AFH7MAZANA  ZA A FE71%(In-Basket)
<Table 6> Competency fggtors as the 4th 3 43457 H(Role-Play) 27H4 EAHS 5
class local official Wshed), o Zeld 44 9 Zestthy A7
Competency factors Sex Total(%) = 87BHA 7RIS <Table 7>3% o] A
Male  Female He 7K TI9Eke Ae® ZAMESITH
Direction guidance 26 4 30(18.5) Se0(2013)2] Aol A=  WHE(28.5%), 7]
Fostering 20 2 22(13.6) (26,0%)94 =02 71 9 =93 J|Holgty %
Communication 17 2 19(11.7) ALE AT}
Integrative thinking 16 3 19(11.7) _
<Table 7> Analysis on task performance of
M:;’lfi%ifgé;;’f 17 0 17(10.5) competency assessment-1
Power of exccution 14 2 16(9.9) Variables Froquency  Percent Cl;rgrlifrtlitve
e 13 2 159.3) In-Basket 24 444 144
Integrative control 7 1 8(4.9) Role-Play 9 16.7 61.1
Planning ability 5 1 6(3.7) None 5 389 100.0
Professionality 5 0 5(3.1)
Total 54 100.0
Creative thinking 4 0 4(2.5)
e 0 106) A4 S o= 27H BrhA olglef

Customer orientation 0 0 0(0) 7h2 Yo e B@7EAlel] tisjA= <Table 8>

ol & 5ol QUTk55.6%) ekl dk= 20|
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<Table 8> Analysis on task performance of
competency assessment-2

Variables Frequency Percent CL;)r;lrlil;tlitve
Group discussion 13 24.0 24.0
Presentation(PT) 11 20.4 444
None 30 55.6 100.0
Total 54 100.0
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Ag7te] AAF FARE <Table 9>9F Lol

fx
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gl
T
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A/ 37.0%, SF-ACAHIERAE) 28.4%,
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ARE |
2 RS AESE 2oE 2AEAG,
o
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<Table 10> Total time for competency
assessment task(1 course)

70~80%5 AZaAANE 90% ©lde FAES .

- Frequency Percent Cumulative
debs SuAbE WOtk o= Awsl ol%nr percent
%—/,\—CE']%EQE i]ﬁ\_fﬂ‘.o,] @,%kﬂ‘% 7‘5]-(3—3]—:17_%]— 3}—-‘5— Less than lhr 6 11.1 11.1
SHARES] Tt qlvkal EAET 1~2hrs 21 38.9 50.0

<Table 9> Proper acceptance rate 2~3hrs 15 27.8 71.8

C ati More than 3hrs 12 222 100.0
Frequency Percent ur;l;lcslgltve
P Total 54 100.0
Less than
70% 5 9.3 9.3
70~80% 18 333 42.6 <Table 11> Preference for Judges
80~90% 14 25.9 68.5 P
ost
Types of Judges s ; Total
More than 17 315 100.0 yp g Administra Non-admin (%)
90% : : tive istrative
Total 54 100.0 Psychology 12 10 22
administration 12 12 24
2k ~Q A7 5} ol Al 60

L]'- =0 07]"/] ot ] Oﬂ T’H@_ - Professor Bps{inesg 4 6 10 (37-0)

;] 0%7}(1‘]’]_2)01 7&3} %-_ AQ )‘]Zl"\% <Table administration
10>3} 7o) 1~2hrsE A58kl o= A 7t Pedagogy 1 3 4
HE2EE AFE7|H 7077 Ak 50820 28 Senior 8 9 17

W A o]-__‘ public 46
Al A "oy = =t} Seficial Colleague 5 7 12 (28.4)

t}, odeksg slo] AAbel el Oﬂ o3k 012 Other regions 7 10 17

Aol Qo Al FHE AR Comuan 1616 32099
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<Table 12> Personal factors of competency
assessment system

Variables Q17 QI8 Q19 Q20 Q21 Q22 Q23

Sample size 54 54 54 54 54 54 54

Mean 352 396 3.80 394 322 359 219
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