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Shol A, 87 2R GHoE 599
o 249, BATS A
J

1 - (confirmatory factor analysis)S 2 A] 8}t

OAAHE(df) 2.044, RMR 0.039, RMSEA=0.048, GFI 0.914, AGFI 0.894, NFI 0.905% e}t
o FHOlAIF() #hol 1600271, pgkel 0.0003t 2.2 Ml & \3tell tidt pite 71EE F5A1Y)
2] 2o}, RMR %t 00399} RMSEA7} 0.0482 11, GFI #ko] 0.914, NFI %te] 09052 =7]

o] Bdo] AFer WolsoAAHA AA| S5 e BdAo] YAk
=3 =0l AFEPIAS AFs E A3 /ld A FE(CR: composite reliability)7} 0.70] 1L,

=
Y E-AFZ(AVE: average variance extracted) #t©] 0.50]/%FC2 UER7] ulidd JIFEEE
b

© 2 3| ¥ HHair et. al., 1998; Fornell & Larcker, 1981).
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CH 4-9 U7(ga 2E7|19 2o SR 0|

Li4719 (N=95) +Z7|%(N=108)
e ﬂ;ff SE.|CR| P ﬂ;ff SE.[CR| P &
—| BEITH 0.656 | 0.06 | 8.67 | 0.000%** | 0.591 | 0.06 | 7.69 | 0.000%** | 071
HAAL -  FFolsl 0.596 | 0.07 | 7.63 | 0.000%** | 0.548 | 0.07 | 6.89 | 0.000%** | -0.52
— | BAER 719 | 0330 | 0.09 | 3.63 | 0.0004** | 0393 | 0.09 | 445 | 0.000%** | 035
- AEITF 0023 | 008 |-031| 0758 | 0132 | 008 | 172 | 0.086* 143
ARERS] At | —|  FFlH 0.106 | 008 | 1.35 | 0.177 | 0.136 | 0.08 | 1.71 | 0.087* 0.25
— | BAER 719 | 0294 | 012 | 323 | 0.001%** | 0037 | 0.11 | 041 | 0.679 | -2.10%*
—| AEITH 0.127 | 007 | 1.67 | 0.094* | 0020 | 0.07 | 026 | 0.794 -1.04
SHA =2 A —|  FEold 0.237 | 0.07 | 3.03 | 0.002%** | 0033 | 007 | 042 | 0677 | -191*
—| FAEF 7191 | 0149 | 010 | 1.63 | 0.102 | 0.095 | 0.09 | 1.08 | 0.280 052
> ARITF 0.152 | 009 | 1.84 | 0.066* | 0099 | 008 | 131 | 0189 | -0494
5o = - FFel3 0266 | 0.09 | 3.11 | 0.002*** | 0000 | 0.09 | 0.00 | 0998 | -2.17+*
— | BAER 719 | 0149 | 010 | 138 | 0.168 | 0.099 | 009 | 1.08 | 0282 0.36
HRTF - 0.188 | 0.07 | 11.17 | 0.000%** | 0.412 | 0.06 |12.70 | 0.000%** | 16.78%**
5ol —| WA 0.468 | 0.07 |27.53| 0.000%** | 0.123 | 0.06 | 3.81 | 0.000%** | 2328*+*
HAEF 719 — 0.170 | 0.05 | 10.73 | 0.000%** | 0251 | 0.05 | 8.02 | 0.000%** | 13.32%**
A= —|  #A9H 0.114 | 0.07 | 7.56 | 0.000%** | 0290 | 0.06 | 9.69 | 0.000%** | 0.1
BRFBALN) | —| BARIT 0.386 | 0.01 | 2550 | 0.000%** | 0479 | 0.01 |16.00 | 0.000%** | 29.49%+*
(FEOlFBALN) | —| BARIT 0.734 | 0.01 | 4858 | 0.000%** | 0489 | 0.01 | 1634 | 0.000%** | 46.36%**
- Sﬁjﬁg) | wA4R 0310 | 0.01 {2052 | 0.000%** | 0321 | 0.01 | 10.74 | 0.000%%* | 22,30%%*

¥ 0% p<O.1, ** 1 p<0.05, ¥ 1 p<0.01; tFR(FFE ZFol) 1 * :p<0.1, ** :p<0.05, *** :p<0.01
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ABSTRACT

Study on influence factors of Relational Learning and

Relational Performance

- Focusing on Export/Impart Enterprises -

Seung-Rok Kim* - Hun-Ju Jung** - Joseph Lee Stanfield***

The rapid changing technology and globalization allow consumers get information and new products or
services faster, have more choices than before, which might be causing more competitive and more
uncertain demand. The relationship quality between enterprises positively influence the relational
performance.

Through this research, enterprises should realize the importance of relationship learning to improve the
competitive advantage. Also this research provide the strategic solutions to promote the relationship
learning. this is considered to be able to present an improved directionality of the relationship between
the buyer and the supplier. In addition, from the perspective of policy, this research provides implications
for large enterprises and SMEs to promote their coexistence relation.

The empirical model of this paper is established on basis of previous research. The empirical results
show that: first, as the influence factors, relation solidarity level, environmental uncertainty, learning
intension affect relationship learning, whilst special transaction assets influence information shared and
relationship memory and have no effect on mutual understanding; second, relationship learning influence

on relational performance and this influence relation becomes stronger if the relationship trust is higher.

Key Words : Relationship Learning, Relational Performance, Relational Trust, Relationship Learning

influence, Learning intentions



