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A Comparative Study on the Job Satisfaction, Nursing Professionalism
and Nursing Work Environment of Nurses in Comprehensive Nursing
Care Service Wards and Nurses in General Wards
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Abstract This study was conducted to analyze the Job Satisfaction, Nursing Professionalism, and Nursing
Work Environment of Comprehensive Nursing Care Ward nurses and General Ward nurses and provide a
convergent basic data. The participants of this study were clinical nurses in the Seoul and Gyeonggi provinces
in May Ist.~July 30th., 2016. The data was analysed using SPSS WIN 23.0. When comparing General Ward
100 nurses and Comprehensive Nursing Care Ward 92 nurses, the Nursing Work Environment levels (t=3.027,
p=.003) and Job Satisfaction levels (t=2.451, p=.015) were higher in General Wards. Among the General Ward
nurses, higher Nursing Professionalism levels had positive correlations to Job Satisfaction levels(r=.605,
p<.001). Among the Comprehensive Nursing Care Service Ward nurses, higher Nursing Professionalism levels
also had positive correlations to Job Satisfaction levels(r=.642, p<.001). In conclusion, a strategy for the
establishment of Nursing Work Environment and Nursing Professionalism is necessary in order to guarantee
a higher quality of comprehensive nursing care service.
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Table 1. Compare of Demographic Characteristics of Participants
N=192
Total Frequency General Ward Comprehensive Nursing
Characteristics Categories Care Service Ward X2p)
N(%) N(%) N(%)
25 57(29.7) 29(29.0) 28(30.4)
Age 26730 51(26.6) 28(28.0) 23(25.0) 22
¢ 31738 37(19.3) 19(19.0) 18(19.6) (974)
39~ 47(24.5) 24(24.0) 23(25.0)
Gender Male 4(2.1) 2(2.0) 2(2.2) 01
Female 188(97.9) 98(98.0) 90(97.8) (657)
Varmiage Single 121(63.0) 62(62.0) 50(64.1) 09
o Married 71(37.0) 38(38.0) 33(35.9) (438)
Associate’s 97(50.5) 54(54.0) 43(46.7)
Education Bachelor’s 88(45.8) 45(45.0) 43(46.7) (41'8%)
Master's 7(3.6) 1(1.0) 6(6.5) )
~10 52(27.1) 28(28.0) 24(26.1)
(Years) 2673 44(22.9) 21(21.0) 23(25.0) (.923)
74~ 48(25.0) 26(26.0) 22(23.9)
Christian 49(25.5) 27(27.0) 22(23.9)
- Catholic 15(7.8) 6(6.0) 9(9.8) 1.65
Religion -
Buddhist 29(15.1) 17(17.0) 12(13.0) (.648)
Other 99(51.6) 50(50.0) 49(53.3)
Head Nurse 11(5.7) 4(4.0) 7(7.6)
Position Charge Nurse 10(5.2) 5(5.0) 5(5.4) (15'28)
Staff Nurse 171(89.1) 91(91.0) 80(87.0) ’
Hosoital Size 5007800 Beds 7(3.6) 5(5.0) 202.2) 1,09
P 3007500 Beds 185(96.4) 95(95.0) 90(97.8) (:258)
Fixed Day Shift 17(8.9) 6(6.0) 11(12.0)
wipe of Three Shifts 171(89.1) 92(92.0) 79(85.9) G
Other 4(2.1) 2(2.0) 2(2.2)
Less than 2
million won 21(10.9) 13(13.0) 8(8.7)
2 million— 2.99 .94
Salary million won 154(80.2) 78(78.0) 76(82.6) (624)
More than 3
million won 17(8.9) 9(9.0) 8(8.7)
Highly
Unsatisfactory 1(0.5) 0(0.0) 1(1.1)
o Unsatisfied 16(8.3) 99.0 7(7.6) 353
Work Satisfaction Average 84(43.8) 46(46.0) 38(41.3) (473)
Satisfied 86(44.8) 44(44.0) 42(45.7)
Highly Satisfied 5(2.6) 1(1.0) 4(4.3)
Highly
Hospital Unsatisfactory 109 1010 1.19
Satisfaction Unsatisfied 9(4.7) 4(4.0) 5(5.4) (879
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S HHESIMH|AE ST APMEE 7hSAte| RR0E, ZIsHMEAY, 2522 3E Hlw
Average 103(43.8) (53.0) 50(54.3)
Satisfied 77(40.1) 41.0) 36(39.1)
Highly Satisfied 2(1.0) 1(1.0) 1(1.0)
Highly
st oy 105) 00.0) 1011
Department Unsatisfied 12(6.3) 5(5.0) 7(7.6) 330
Satisfaction Average 86(44.8) 45(45.0) 41(44.6) (.509)
Satisfied 85(44.3) 44(44.0) 41(44.6)
Highly Satisfied 8(4.2) 6(6.0) 2(2.2)

3.2 UHHHE ZISAIQl ZtS ZHHSBIMHIABE  (M=367)°] 1H& - HIEFA 2 S (M=355) i} 3=
USAte| ZtiSZ2 Ry, USHEEE, 2R o Foz YegyATHE=1772, p=078) EAX oz 9
S Hlw & Aol ULk BEARH T B2 FRINE B

Auks kAN 1S - IS PAHI AT ks AFoZ Aol GUAAT A4 Aoprid, ALg A <1

ARl hE R, DhE AT, AN Table 2 2 k5o A, Al I oA iy 1t

o} 2t} ARk 7ksAbe) 1ks - (P E A H| SAF 7S - I ESA N AHE 7S AIR T HaF o

GRS} ep g S Hadh Aoks AWRE A 2 wgdh gy 1Ee B4 FReNE 2HE - g

WEM=272)°] 115 - TP AEF(M=25)HT  wEsgu2dlE 7154 FFM=403)0] Unkaz

= ZiQ.E UERETHt=3.027, p=.003). ZtEZF37E9] AFAHM=384) KT} =&S oF 2= 9}

SH- Rl 1Fo AL} oalele] HE A FatolA, & Al F toAtel 7k - ZHEESN| A E TS

AFo R FosiA e EAT H% - S TFA = E Abe] ARk RS nlwe 495 AR dukys

(M=2.83)0] Uuhi-s(M=2.82)R T} ot =9tk HWUE: (M=322)0] 7+3 - (HESAH| AW E(M=3.03) 1o} =

G 7FoAF (124393, p<.001), F&3+ A= =2 & oz YeRtHt=2451, p=.015). 2ZFvEe 313

A A9l F(=3082, p= 002>°ﬂ A el Zel7k i, o) A (1=2547, p=012), el T (t=2.436, p=.014)

dbds eAReh Rhe - ISP AT R o)A f2]3 2o7} Uitk

AR S A TR S Hlﬂfﬂ AE AHEYE s

Table 2. Comparison of Job Satisfaction, Nursing Professionalism and Nursing Work Environment of Nurses in General
Ward and Nurses in Comprehensive Nursing Care Service Ward

N=192
Comprehensyve Nursing Care
Characteristics General Ward Service Ward t )
M(SD) M(SD)

Nursing Work Environment 2.72(.33) 2.57(.34) 3.027 003
Nurse Participation in Hospital

Operation 2.66(.37) 2.43(.37) 4.393 .000

Foundation for Quality Care 2.71(.34) 2.64(.39) 1.392 165
Ability and Leadership of Nurse

Manager 2.69(.49) 2.60(.49) 1.338 .183

Support for Nurses 2.64(.46) 2.55(.46) 1.334 181
Sufficient Manpower and Physical

Resources 2.79(.39) 2.61(.40) 3.082 .002
Relationship between Nurse and

Doctor 2.82(.78) 2.88(.79) 532 596

Nursing Professionalism 3.67(.45) 3.55(.48) 1.772 078

Professional Self-Concept 3.77(.51) 3.64(.55) 1.726 .086

Social Awareness 3.27(.67) 3.08(.71) 1.915 057

Nursing Expertise 3.93(1.04) 3.78(.64) 1.169 244

Role in Nursing 3.80(.61) 3.62(.74) 1.803 .073

Identity in Nursing 3.84(1.13) 4.03(1.00) 1.247 214
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