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ABSTRACT KEYWORDS

This paper deals with the improving issues and methods for 119 dispatcher’s work and 119 communications
training manual in order to improve their emergency response ability in Korea. Firstly, center

it was investigated and compared on manuals and training methods for the reception 119 dispatcher

of emergency calls between South Korea and the USA. And then, specific improvement Training manual

methods were considered by questionnaire for 95 dispatchers who work at 119
communication center in Gyeonggi-do in the basis of surveys. As a result, people and
equipment related to 119 have been continuously upgraded, however, their work depend
on their personal experiences and capabilities but because of the insufficient pretraining
for the dispatchers. Also, the manpower is still insufficient overall compared to the work.
Therefore, it is necessary to secure the expertise of the dispatchers through the systematic
training program and proper training and test standards for 119 dispatchers, and to
prevent errors in the logic of the situation and systematize their work by standardizing
the response work and arranging appropriate manpower.
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1. M E

SYuetel A stA A7 HASHA] HE SAE G 02 119 TAE Y A 2A FoF HstE Ao
ok 22lal F2 AY 1195 dFL oy 2049 Heade] Aa A3t teshA H, Hrade &%l nehA
AAGY 5o AAE AR ts 4Fe THH LR ddste] S 2AH v 1 EE Z4F Ad 5 ARare] thste]
2SS FEohe 1195 LY FEHTFad S 4L vis Tasith AMd 2= 1198 TE Tl 290
ool = Adeds AHE 7=, T, oF TS TEHCE F3taL o dFF 3 Adsth(Kim, 2017). wHEbA
FBRT 292 B dol Ade] thAsly] A3 BEFd BN FRE FHH R AT £ Qe vl a7
O 28y 1195834 BT ad Sl AT Histe] FAradse] dd2 IRl Zdieke 25 Aot e
ol @4doltt. &, FARRE AfaLe] tiaiA HrodEl= 24 b FHE < sty w8 A4 o] Bste] A3 tis
A Fohe 45-= B itk A& 2, Al a2 Al o] degeta 11943dE 72 A
o FE P 92 Y= Ao = 6H7:‘91 FBAAME FANA AL RS Fotstr] ffste] AR EE B

o

5 AAal tAskA ZeRA T27E AARE 2A7E SASATHNam, 2014). ol & T3] A19le] RS S]]
A A9E 2 £E Qo TRAOEE o|dF BE} Aol B A N £ YET YTE F AL 295L
230 SEAIA R AN A2 A BAZ Ao Aol

BERAE 2% Ad 2 AndA 25 93¢ BRI I 119FTIRAY JBUFLUB 4 e
FPA77) A% ARG AESIGT o8 Adtel WA, Peiviebel 19U THS A0 $FEHL e, Bhgo
2& W53} vae] $FAF ATHS ATRYL HHOR $THY HFLASY YT FH S hE o 5

[e) =
AE vigon YFEARE HH5 T NOAFHF LSS o s AE2AE AAsa 2AATE
?l.

2. R2LIZIS SIHY Y4 ¥ OIS B

S-Euehs 20161 A Aol oF 6009 119 5] 9 4,700 1193]40] =G = 3 UTHNFA, 2017). E3 2| &2 &
A2’ Frd o] 28 AYS FREt AxHor AT A2"FAAE ZH5a vk 28y eluete] 11538
119 ol¢jol % t& o2 M srt EAste TA7F dom, Alds A BA 2779 72 84 A1 ket 2371
At AW 2R 11933 FAEE 283 412 1128 FFEAo A2 A4 st Ay Ml A
122M 52 SaME &9 Aux ¢ldckPark, 2014).
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Table 1. Emergency call numbers in Korea
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oj¢} o] Adetd dd7|AEo] WEAR] A ASHSAAE 2k EAH A taid = 7ol daie] o, Al
Ae 5 Ao S7kek ST the2 flstd AnAAE SEeete = w9E st 34, 72, 7F, A, §59
=, B AR Tl disiM= 1198 B8 119N DAHAA A7t 7hsste = shaith. ey oA & rdmel tigh Alx
= BARAR AR 13392 S5 Ho glon, ARALLRE o]ojX]7] 4% HF T3 #HE U8l = A
7b & AAEL QA X3 Aol
i 2016135 71F 22 Aol oF 60091 1198 Fth7F &9 Folth A o= B2A SAXE HrE TEF Hf 3l
o dA= AGE 119TFERAH AY 2FAlM A3 Hg TEF Hol Auh B8, 2013358 1198345 43
st Ao St iF A9l on O ojfol® A& o Bt Sl FA0lth Table 2= &9 20174
SYFANE AR dRoln Ao 19 B 3Adae] A= ekl ZIo]t(NFA, 2017).
Table 2. 119 Communications centers in Korea (NFA Annual report, 2017)
1198494 &A
1193t | fakE s
A=l I R A2 11978
) 119 e Hz 119718 i & el Al 84 %9
- Hedh N ) = o] HlgR
N 3)412)
2014 525 254 80 191 3,090 704 722 1,090
2015 558 274 87 197 3,120 720 772 1,460
2016 598 302 88 208 3,030 720 320 1,670
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Fig. 1. Number of public officers in national fire agency
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Fig. 2. Annual number of emergency dispatch service into site
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St w=2 04 2] T2 o|HX F7IEA Frith W3 A= 254 g2 28y Adekd el #ejMe AR A5
How FAE st vk FEEEAN LY BHst vlmoME ARFAALE T 7] Al 2RE hFoE e FA
kS 37HAE A glon theat 2.

AR, &M% -G HANE] (Public Safety Answering Point : PSAP)E & 911 278k 2] 9} HE(911 call processing and
delivery through Public Safety Answering Point and call dispatch)

=7, BI74A 7 LA 22§l (Emergency Alert System)

A, et FEHE = AolE AHHIH w2 (Radio and/or Broadcast or cable television station news and

updates)

AA v=2] 911 AR 22?0 PSAPE "Public-safety access point” 2t = BE|& SFFAE 24, PSAP T4l H &= W&
me} A, 2, A A A2 AR dAe] Hagh AU AE HU g W AFslet 548 7R3 9t vl=e
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Fig. 5. 119 situation management manuals for Seoul and Kyounggi
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Table 4. Comparing contents for 119 dispatch work in manual between Seoul and Kyounggi
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