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Perceptions and Needs for the Open-Childcare Center: Focused on Director,
Teacher, and Parent
Hye Yeong Choi

Department of Family Welfare, Changwon National University, Changwon, Korea

Abstract

This study investigated the difference of perception and needs among director, teacher, and parent for an open-
childcare center focused on parent participation. The subjects of this study consisted of 56 directors, 231 teachers,
and 299 parents in childcare centers in Seoul, Gyeonggi, Incheon, Chungcheong, and Gyeongsang province. They
completed a questionnaire about the perception and needs of an open-childcare center, which was later analyzed
by SPSS ver. 23.0. The findings were as follows. First, five areas of open-childcare center were “participating
activities as various roles,” ‘willingness of parent participation,” ‘reflection of parent needs,” ‘concern about CCTV,’
and ‘sharing outdoor spaces.” Second, the perception of directors concerning open-childcare centers were higher
than the ones for teachers or parents; however, there were differences in perception depending on their perspective
position. The biggest perception of directors was ‘participating activities as various roles,” and parents’ one was
‘concerned about CCTV. However, the perceptions of teachers were a lower level than the other two groups’.
Third, the directors showed a higher level of needs to promote an open-childcare center (except for one concerned
about CCTV). Parents also showed their needs ‘increasing awareness of open-childcare program,” ‘promoting to
parent’s participation,” ‘communication with on-line,” and “concerning CCTV.” The implication of these results were

discussed as action plans to promote an open-childcare center.
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Table 1. Factor Analysis of Open Daycare Center (V=586)

Factor Cronbach o
ltem | " m v v Total  Director Teacher  Parent
(V=586) (n=56) (n=231) (n=299)
Participating in scheduling as a volunteer 87 .08 13 .06 13 92 90 .90 92
Participating in safety activities as a helper 83 Al .06 .08 24
Participating in outdoor activities as a helper 79 15 .16 09 19
Participating in scheduling as a one-day teacher 78 13 24 -.01 .06
Participating in activities with a parent's own talents .76 21 28 .05 -.05
Participating in food and snack time as a helper .66 12 .06 .02 41
Connecting at home 64 .26 40 .08 01
Director's willingness .03 79 22 .06 21 87 .80 87 .88
Teacher's willingness .06 74 .20 01 .26
Parent's willingness 12 74 22 .03 21
Connecting with their community .16 72 07 14 A3
Participating in parent education programs 27 .70 15 31 -.10
Participating in parent engagement programs 34 .65 13 25 -.05
Reflecting parental needs for educational programs .29 22 .80 .09 .16 .88 .86 .86 .88
Reflecting parental needs for nutrition programs 29 27 78 12 15
Reflecting parental needs for central management .29 .28 74 .10 04
Installing CCTV 01 .16 .07 85 .05 73 72 .65 78
Informing on CCTV's location .10 .07 01 79 A7
Arranging spaces for parents at the front door .03 .26 22 61 29
Arranging kitchens and gardens with parents 35 14 .02 Al 74 73 .69 72 74
Opening of playgrounds after school for children A7 25 12 .20 .65
Opening of space for talking among parents 18 19 .29 .36 .57
Loading (%) 21.91 16.97 11.24 9.69 8.76 92 .89 92 93
Accumulated loading (%) 2191 38.88 50.12 59.81 68.57

Factor |, participating activities; Factor Il, willingness for participation; Factor IlI, reflecting parent's needs; Factor IV, concerning CCTV; Factor V, opening of space.
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Table 10 Uebd ufel 2ro] Aglojdlo]y] A4S 7h Jofda QY 4202 QASIYI(M=4.48), 7L T30 & Fuo] g4t

Table 2. Difference of Perceptions of Open-Childcare Centers among Director, Teacher, and Parent

, M (SD)
Variable = IF
Director (7=56) Teacher (n=231) Parent (n=299)
Participating activities 407 (72 3.76(78)° 3.54 (88) 137"
Willingness for activating 4.48 (44) 423 (62) 429 (62)° 377
Reflecting parental needs 442 (63)° 404 (7Y 407 (76) 627"
Concerns about CCTV 3.44 (92)° 3.86(76)° 399 (76)° 1239
Opening of space 3.38 (.84) 3.52(84) 3.62 (.86) 2.30

a<b<c: result of Games-Howell test (participating activities, willingness for activating) & Duncan test.
'p<.05, p<.01, "p<.001.
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Table 3. Difference of Needs for Promoting Open-Childcare Centers among Director, Teacher, and Parent

=
o) A9 Bk oyt mR g 7
26

. p<.01), ofglo]y Zeugy st

Variable iCh) F
Director (7=56) Teacher (n=231) Parent (n=299)
Increasing awareness of open-childcare program’ 470 (53)° 4.26 (53) 451(68) 1435
Promoting parental participation 455 (63)° 411 (.76)° 439 (74)° 13.14"
Participating in various parent's education 450 (57) 409 (.79F 411 (747 7.6
Participating in childcare program activities 450 (.60)° 401 (82)° 3.95 (81)° 1.07"
Connecting a childcare center with parents and communities 435 (52)° 4.04 (.74 401 (7 564
Communication with parents’ 425 (64)° 3.89 (92)° 416 (81)° 831"
Openness of physical environment” 4 () 3.72 (92)° 3.94 (84) 673"
Participating in the decision making process of a childcare center 409 (74) 3.71 (.85)° 3.83 (.86)° 480"
Information on CCTV 3.86 (96)° 3.69 (86)° 4.15(88)° 1835”7

a<b<c: result of Games-Howell test (increasing awareness of open-childcare program, communication with parents, openness of physical environment) & Duncan test.

JEx: director, teacher, or parent. YEx: SNS or homepage. 9Ex: accessibility or space.

p<.01, "p<.001.
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