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The Effect of the Satisfaction with major on Career
Exploration Behavior of the Students in the department of
Aidine Service: Focused on the comparison between 2year and
4year colleges
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Division of tourism, Baekseok Culture University

=
L
ol
M
1%
rlo
N
>
of
=
T
g
Z
<!
>

j‘ll,

GZRA A4 55090 SE
Sick, #4243, A, AFVEE 9] 820 F FYTWIVEE A7 1] 2910 Fol@ B(ne] JFL v
_L‘—:_ S %

o
SR Ve, BASI} S Al AIEah A7 270 2Rl el A(+)e] FFE vAlE Aow
; .

o ZHIO: A, AFVEE 2GR, AT, 7R, s

This study examines the effect of the satisfaction with major on career exploration behavior
focused on the comparison between Zyear and 4year colleges in a sample of 550 of college students
majoring in airline service in Choong Chung province. The data was analyzed descriptive analysis, t-test,
ANOVA, multiple regression analysis, hierarchical analysis. As a result, first, class/curriculum satisfaction
had positive effect on self exploration while relationship satisfaction and pride major had positive effects
on job exploration and self exploration. Second, the effect of satisfaction with major on career exploration
behavior was different depending on school system. Accordingly it is suggested that different approaches
are required in career counselling for 2year and 4year college students.
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General
Characteristics*

/ Career Exploration
Behavior
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School system

= School System, Gender, Grade

Major Satisfaction

[Fig. 1] Research Model
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(Table 1) General characteristics (N=550)
school system
Characteris Cateqori total
tics ategories 2-year 4-year N(%)
N(%) N(%)

Gender Male 31(14.1) 59(17.9) 90(16.4)
Female 189(85.9) 271(82.1) 460(83.6)

1st 133(60.5) 119(36.1) 252(45.8)

2nd 87(39.5) 104(31.5) 191(34.7)

Grade 3rd - 73221) | 73133

4th - 34(10.3) 34(6.2)

total N(%) 220(100) 330(100) 550(100)

AA SHAE 550 F 2 dA ek 2201, 494 et
3B0He vehgt) Ade 2dA gigtl e 3t 31
3(14.1%), 932} 1899 (85.9%) 011, 437 th3tol| A=
2} 5978 (17.9%), ARk 2717 (82.1%) 2.2 &3} A4 o
she] Hlgo] Y53 w2 Aoz eyl shddz
A RE 234 djghe 13hd 1339(60.5%), 23hd 873
(395%)0] 1, 434 tEke 13hd 119%(36.1%), 23hd

(

1
1
10478 (31.5%), 38hd 738(22.1%), 431d 347(10.3%) 2
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42 SHEBO| BN o MEY
o =



TSt 83 AT : 2UIR| THtD WA ChEte| HRE SMoE 211

l':l__
ek 1 O]MOE
£ AFm= A

Mo
-
o Mr Ae
LU

(Table 2) Results of Factor and Reliability Analysis on
Major Satisfaction

List of M Factor | Eigen- % of |Crom
Factor | Measure Loa val ,
(SD) ! Variance | ach’a
ment ding ue
MS5 | 3.371(0.817) | .781
MS1 | 3329(0.791) | .761
MS4 | 3.367(0.860) | .754
cas | 5 |2082 | 7
gaL’tEfCaL‘c':; mss | 3zs00881) | ee7 | &% | 32340 | B
MS8 | 3.298(0.824) | .623
MS9 | 3431(0.822) | .606
MS7 | 3451(0.773) | 575
MS10 | 3438(0.809) | .574
Relation MS16 | 3.360(0.976) | .827
ship MS14 | 3402(1.007) | .825 | 1.359 | 18579 | .883
Satisfaction| MS15 | 3.280(0.916) | .785
Pride of MS13 | 3973(0.898) | .841
Major MS11 | 3818(0.832) | .805 | 1.063 | 17.788 | .824
MS12 | 3575(0.883) | .757

total cumulative (%)=68.707, KMO=0.938
Chi-Square=5902.876, df=120, p=0.000

(Table 3) Results of Factor and Reliability Analysis on
Career Exploration Behaviour

List of M Factor| Eigen % of |Cronb
Factor Measur Loa | -val . 8
(SD) ! Variance | ach'a
ement ding | ue
CEB8 |3566(0.934) | .846
job exploration | CEB7 |3.566(0.911) | .804
through mass | CEB6 |3.520(0.936) | .791 | 5.8%4 | 19.274 | .868
media CEB9 |3.455(0.879) | .689
CEB11 | 3575(0.826) | .646

self-exploration

through CEB25 | 3.775(0.895) | .724
self-reflection | CEB23 | 3.542(0.837) | .719
and CEB23 | 3.429(0.918) | .675
Conversation | CEB18 | 3.793(0.826) | .672 21051 15798 | 795
with CEB17 | 3.611(0.850) | .621
Family and | CEB19 | 3.402(0.922) | .578
Colleagues
job exploration | CEB4 |3.086(0.918) | .694
through expert | CEB1 |2511(0.911) | .654

visits to the job| CEB3 |3.047(0.908) | .562

(0.918)

0911)

contact and | CEB5 |3.113(1.007) | .607 |1.850 | 11.409 | .695
(0.908)

sites CEB10 | 3.135(0.895) | .545

self-exploration
through CEB20 | 2.916(0.964) | .743
specialized | CEB21 | 2.942(0.979) | .730 | 1.002 | 10.633 | .699
career service | CEB15 | 2.864(0.951) | .725
program

total cumulative (%)=57.115, KMO=0.895
Bartlet's &AM AX (AL 7H0IM F=3620.590, df=171, p=0.000)

43 ATIH AY
4.3.1 B, M, HA0| G2 xpo|2A
Qo] 4 190 'S, A, Shdel nhet A EnE
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(Table 4) Differences of Major Satisfaction and Career
Exploration Behavior by School system

(N=550)
Varigble | S0l system |, sD t b
(N)
Major 2-year(220) 32227 | 51773 | _ .
Satisfaction 4-year(330) 35961 | 54064 8.140 | .00
Career
) 2-year(220) 3.0767 | 52994 | _
Explorapon 4-year(3%0) 33710 | - 6.794 | .000
Behavior 8
*p<0.001
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(Table 5) Differences of Major Satisfaction and Career

Exploration Behavior by Gender (N=550)
Variable Gender(N) M SD t D
Maijor Male(90) 3.5528 | .48927
Satisfaction Female(460) | 3.4259 | .57309 1965 1050
Career
) Male(90) 32016 | 49059 | _
Bxploration | - oreas0) | 32634 | 50343 | 7T | 285
Behavior
+<0.05
Shdel] up=

2 Apo] A2 2dA| 9} 4d A ] hd A A
olgt AR A7 EEste] SYIEE t-testeh
ANOVAZ 4=33}99th<Table 6>< Table 7>. ¥4 A3},
234 thelo) Ao AFUEEE Shdo] wE 2o]& B
oA okaL, 4dA| tistal ES] Aol 1, 28hd
S S-S Aol7) §igl o) 38hd s 4shd ol A f-2)E 2}
ol& eIt 38hd A AFNEEs} 7P vhok
i, 43hd AEC] 7MY = S Bt IZE
% A 294 ekl ME shde] W ol e}
2] A RE 43 A theke] 1283} 43hd S Eo] 2}
o7} ol Ao FIHArt 28hd 50| 7HF v

5}
FEE B, 192 | Az
8]

oL s ¥

O

i E, 49hd

ol 7bg 49 Ao Yehgrk aebd @k 1

(Table 6) Differences of Major Satisfaction and Career
Exploration Behavior by Grade (2—year college)

(N=220)
2-year college
Variable Grade M 3D t D
N
Major 15133 | 32510 | 56607 | _
Safisfaction | 2ndl87) | 33343 | seott | 07T | 2O
Career
. 1st133) | 31697 | 54015
Exploration | 5 4e7) | 30824 | s0805 | 20 | 22
Behavior

(Table 7) Differences of Major Satisfaction and Career
Exploration Behavior by Grade (4—year college)

(N=330)
4-year college
variable G(rz()je M SD F p | Scheffe
1st(119)a 3.7109 | .64490
Major 2nd(104)b | 3.6400 | 61933
Satisfaction | 3rd(73) ¢ | 3.3967 | .75478 5300 1.001 e
4th(34) d 3.8654 | .44502
Career 1st(119)a 3.3252 | .45702
2nd(104)b | 32959 | 46818 a>
Egzga‘g” 373 ¢ | 34008 | dosat | KA 0| Ty
4th(34) d 35923 | .33717

*0<0.005, =p<0.001
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(Table 8) Results of Multiple Regression Analysis

Dependent Independent
Variable Variable B B t P
A 2.174 12.810 | .000
Class/Currieulum | 1o, | 110 | 1809 | 068
Satisfaction
job exploration Relgtlongh\p —067 | 081 | -1435 | 150
through mass Satisfaction
media
Pride of Major 310 | .320 | 6.386 ?Of)
R=.352, R’=.124, Adjusted R*=.119,
F=25.746, p=.000, Durbin-Watson=1.868
A 2630 17.806 | .000
) Class/Curriculum
self-exploration Satisfaction 122 | 129 | 2.081 |.038
through Relationshi
self-reflection and HONSD 1 _ 14 | —020 | -351 | 726
) ) Satisfaction
Conversation with 00
Family and Pride of Major 158 | .193 | 3.753 'm
Colleagues !
R=.275, R*=.076, Adjusted R*=.071,
F=14.913, p=.000, Durbin-Watson=1.768
A 2.046 13.810 | .000
, | ClassfCurricuum | 05 | 39 | g3g | 504
job exploration Satisfaction
through expgj Relgtlon;h\p 160 | 203 | 3808 .000
contact and visits Satisfaction
to the job sites Pride of Major 072 | 086 | 1.692 | .091
R=.306, R*=.094, Adjusted R*=.089,
F=18.829, p=.000, Durbin-Watson=1.852
o 1.786 9.779 | .000
| Cmss/Curedum |\ | 006 | 1562 | 119
self-exploration Satisfaction
.th.rough Relgtlongh\p 133 | 151 | 2603 009
specialized career Satisfaction *x
service program | Pride of Major 078 | 077 | 1.502 | 134
R=.280, R*=.079, Adjusted R*=.074,
F=15.540, p=.000, Durbin-Watson=1.942

*p<0.05, =p<0.01, *»+p<0.001
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379
387
403

192.855
18.275
194.012
16.482
-2.757
186.746
16.835
3819

-2.200

615
584
-098
589
-078
128

017
017
017
018
018
018
018
018
018

SE.

3253
309
3253
293
-.049
296
-.039
068

3275

Exploration Behavior
Independent
Variable
(constant)
Major Satisfaction
(constant)
Major Satisfaction
School System®
(constant)
Major Satisfaction
School System
Major Satisfaction*School
System

T 7

il

R

%o

(Table 9) The Moderating Effects of School System on the Relationship between Major Satisfaction and Career
3

*p<0.05, *p<0.01, *p<0.001
a: school system: 2-year college, 4-year college
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