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Effects of Self-Resilience and Social Support on Reality Shock among New Graduate Nurses
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Purpose: This study was to identify the effects of self-resilience and social support on reality shock among new graduate nurses.
Methods: The data was collected using self-reported questionnaires from a convenience sample of 111 new graduate nurses. The data
was analyzed by descriptive statistical, independent t-test, ANOVA, Scheffe test, Pearson correlation coefficient, and multiple regression

via the SPSS Window 23.0 program. Results: Among general and work

related characteristics, factors that have shown significant differences

on reality shock were gender (t=-2.29, p=.024), work unit (t=3.31, p=.023) and whether they are working at unit they desired (t=-5.08,
p<.001). Reality shock has shown a negative correlation with self-resilience (r=-.51, p<.001) and social support (r=-.41, p<.001). Factors
that affected the reality shock on new graduate nurses were self-resilience ( 5=-.43, p<.001), whether they are working at unit they
desired (3=35, p<.001) and their currently work unit (5=-.17, p=.028). These factors take into account of 38.0% of overall reality
shock. Conclusion: The results suggest that self-resilience, desired unit and current work unit should be considered as factors when
developing an intervention to alleviate the reality shock experienced by new graduate nurses.
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p<001)(Table 1).

Table 1. Reality Shock by General Characteristics (N=111)
Reality shock
Variables Categories n(%) or M£SD
: WD SéhZ%eF(gst
Age <24 75(67.6) 2274047 0.47(.638)
(year) >)5 36(324) 2224057
24.65+2.03
Gender M 8(7.2) 1.87+0.44 -2.29(.024)
F 103(92.8) 2.28+0.50
Marital status Single 108(97.3) 2.26+0.50 1.21(.229)
Married 3227) 1.91+043
Education College (3 years) 29(26.1) 2.23+046 -0.29(.775)
University (4 years) 82(73.9) 2.26+0.52
Living status Family 84(75.7) 2254051 0.01(.991)
Alone 27(24.3) 2251047
Monthly income <150 22(19.8) 2.28+0.54 0.08(.923)
(10,000 won) 150~199 46(41.4) 2264048
= 200 43(38.7) 2234052
177.52+35.04
Work unit Medical ward® 31(27.9) 2.39+0.49 3.31(.023)
Surgical ward 32(288) 2.28+0.53 ac
ICU, ER, OR" 29(26.1) 2024044
Otherst 19(17.1) 2.35+048
Desired unit Yes 70(63.1) 2.09+0.43 -5.08(<.001)
No 41(36.9) 2.54+049
Off (day) <9 56(50.5) 2.2140.55 -0.87(.389)
=10 55(49.5) 2.30+£0.45
869+1.89
Work experience (month) 1~3 22(19.8) 2274040 2.41(.095)
4~5 67(60.4) 2324053
6~12 22(19.8) 2.05+047
4784213
Duration of preliminary training (week) <4 49(44.1) 2324051 1.20(.234)
>4 62(55.9) 2214048
3.29+1.53
Preceptor Yes 82(73.9) 2.28+048 0.82(.416)
No 29(26.1) 2.1940.55

|CU=Intensive Care Unit; ER=Emergency Room; OR=Operating Room
t=Out-patient department, Artificial kidney unit, Pediatric ward
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Table 2. Reality Shock, Self-Resilience and Social Support (N=111)

Variables Subscales M+SD
Reality shock 2.25+0.50
Self-resilience Total 241£0.51

Hardness 2.14+0.64
Persistence 2.61+0.54
Optimism 2.48+0.67
Support 3.08+0.69
Spiritual influence 2.07+0.78
Social support  Total 3.92+0.59
Emotional support 3.82+0.63
Informational support 4.10+0.60
Material support 3.72+0.74
Appraisal support 3.94+0.63

prin

3. ChARIQ| ZIOIE= gt ABI3] 2|7), SMSH 7io| MR
WA AoptE =51, p<001), ARSIH
POODRRE] AL 717} 0] TA|o] ) o, Hofetel it AR

AR 72} e el TAIE HATH(r=50, p<001)(Table 3).

Table 3. Correlation among Self-Resilience, Social Support and
Reality Shock

A A (r=-41,

(N=111)

Variables Reality shock Self-resilience Social support
(o)
Reality shock 1
Self-resilience -51(<.001) 1
Social support -41(<.001) .50(<.001) 1
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Table 4. Factors affecting Reality Shock (N=111)

Variables B SE S] t e
Self-resilience -042 008 -43  -550 <001
Desired unit 036 008 35 448 <001

(ref: Yes)
Work unit of ICU, ER, OR -020 009 -17 -223 028

(ref: Medical ward)
R* =40 Adj-R® =38 F(p=2344(<.001)

==

B Ao ATEEAL] BAFAL 43 whge] 2257019

t} o] Kramer S5{10]9] A0l 2417, Sin S{11]2] AT}l 2,66

At vk ofefat Auks Wele] Fm

o] YTk Sin F{1119] 7ol ofs) Sursch & & Ay

3004AF oA} 70084 IRk el TSRS Al EEARS:
J

O G AT S00AF ool ALt Tt o] 225}

N
L
|o
¢
r (
>
ok
M,



50 SAM7tEEFATZ|23(1), 2017
= AEEAR L 328 AdaH1o011] ¢ vl &
< B3k

B Aol AlfrEEAtke] Alobeted gl 47 ol BatE A
24140130tk of= ARRIBARE thdom 3 A
(1217} fARsIG oy ABIESARE dide R gt Ataaf]l 258
Z[21], 2877d[22)H e} Wtk o) gkl JabdEe] wes
2 zlolelgAo] E=rh= AaH23]o] o3 Sk HUEL e

ARz AlgEs ALl vlal oheet 91719k 93 7

ol 315 Akslol|A] 714} oluje] 2z Zéﬁ = 590l ¥

AEE A oR AbmEch

2 AoA] A AL ZMEPEﬂ J

S H|R= a”10)ek & At O

okt o= 1}0} el ANE4
7l ol =2J57] ofHA|Tk Aokt

AAB|SE E31811(12], =431 AEd|
oA AF%S‘M NTPRE P74 2308
A3R=t[23] Hofgtths Aol Fdst wetolat & 4= ‘il
o} wheba] A ESALY] dASA ASHE flsliile Afolete s
o 3 A= Brard Ao OP

i)
_E
re
)
&

o

ok W of
o flo ox o°l‘ F
o
b =
5
d
%

o

>

Ue} ekt S <lute] AEarge] ols) et 1t s
FRH W} FAo] ATFHU) ofo] WU TR A
REBAL 0% A] Aol 24 TRIBS Eeste] Aol
X S Slok 214202 efshoF 3 Zlolek Oh Sisje] 9
kel Aoteteby e el Aleie) 2l sl 9
AL 2 EE FEstel el et olsit F7kln),
AAEE] RS APIE O R A0l 11 SlollA] Aol Bl
e et U Sl el sl wsiat

B Aol AL W 2EEALY S of @
A 2] BlX A GgagloR skelslgit 5 & A
o AL BAFAE ) AL SA of
) 59k, olefet sk AT} Axshn, A0S
Afe] olmjoli=r Sl Aol WIS B9 THA Gk A4S

ok Uit 7120 gl Aol A ateh
AlREEAR] WA QS SlalA BlA] HiX s
Zo] Fasleh shglck olel W TelAh AHtEASo]
Rl TS 4 QIES S41US Fofof sn, qiof Bl
Ao W] Sk 79 A7) WIS et Abat
7EEQiRol) 21337 $Ia e WAl AT 52 ATk
fﬂ— 7—]0]1:]—

£ Ao Akt @
A0 FRsle s SRIFg, 2 AdsAe 45

¢

]o

2

i

o= - 01

To

b el TS A9ur FEA, S Sl
el ) wgleh ol AMPEEOIN TSN (kA 8
A4l 0] Boln] St At ApsEd ) o
tRe 7129 e 2 Beolet & 4+ 9irk 4 of
S ATE 2 ol FEAL S Sailo] Qi
o H]3h 5t o 7HEAR) IR0l Wl Bete] FAlo] o
o S AR o A S A Y s A
ol=Qle] 48] 2] YA TleRt o] o] B u)
folch 1ol g Sk chE Al Bl 251
31, B g FyFo] BaEo] qlell] ol Hyshe
ZEBARS QRE ARE Well QAbA it i 9 3] 71
2 Sl she RRH0)E 2 Aol ofeiet Auke Bl
ol oI/ Stk webd W B AIEAR] A5
2 o] QAT Sl HiXE Al Bk
A 35N XE AZEEA] B e TS A, 2
o QR EAT BIE AR T2ES A 9 T AwS
EQste] BAEo) 3 AR W FAL Tl AFIEA}
59 Qpises ww 2 AW} G2 Aol

ol A5 7HAjgtel
ofat FER WAEY) gheells] SR 715e) ARjek 2 At
314 2)x]eke] AL A AR ATy Ty Al

BAR] WA AT B A|X|2}e] TR of i P 1]
ofof g Tz Holu), ¥ A7Zse] athel AFIEAL]

BAF GBS SN AR1E A2 %ﬂ 2 o
< ek AUEAY 2191 SPARAIS] Zlehet 7
BRI I DU Mo| S Patsh Slo] Lash,

ole HAl o FF AEAR]] A5 Tl A= oF &

AHZIBAR] AAEEe] tie 477 vl ET A
oA ¥4%7] %?ﬂ??:‘i‘:}Lﬁ] oAt e o AR}

o5 Aot el & AT A Aep] 2 AT
A ehe O Sision e sk A A
o) @A Slek

r°1'



e
e
e
o\
o
ok
o
2
rH
<
o
rlr
2
41
AL
o 2
fsr ol
ol :ﬁﬂ
2 o
o
2
O-{Nt N
FO)

(

Aslslr] 915k 2 st

A AAEIGIE T ATk AR AL

2

o> of
ok
R

e
<
A/

QGRS ), A EA T o ik wheba] Ak
Ape] g4l AR} 3 A ot

272 220717] $la
7O 3

A} Tyt P 9le] FRel T @uFEe) 2ol
2 oopri WhT Aaskh B, ghRte) ey 4T
S 5ol BUFHO) KA st So)2 wotd Bavk 9l A
ofck AU, S-elutet HE YT A ghe: AFZIEARS] A
F2& AL 5 U B Ao] Bask

REFERENCES

1. Shin YW, Lee HJ, Lim YJ. Predictors of clinical competence in new
graduate nurses. Journal of Korean Academy of Nursing Administration.
2010;16(1):37-47.

2. Yun SH. A study on new graduate nurses dinical experience of adaptation.
Journal of Korean Academy of Nursing Administration. 2002;8(1):55-72.

3. Suh YO, Lee KW. Lived experiences of new graduate nurses. Journal
of Korean Academy Nursing Adminstration. 2013;19(2):227-238.
http://dx.doi.org/10.11111/jkana.2013.19.2.227

4. Chu MS. A phenomenological study: the lived experience of newly
employed nurses. Nursing Science. 2000;12(2):17-25.

5. Dyess SM, Sherman RO. The first year of practice: new graduate nurses
transition and learning needs. Journal of Continuing Education in
Nursing. 2009;40(9):403-410.
http://dx.doi.org/10.3928/00220124-20090824-03

6. Kramer M. Reality shock: why nurses leave nursing. Saint Louis: Mosby;
1974.

7. Lee SM. The effect of job characteristics and personal factors on work
stress, job satisfaction and turnover intention. Journal of Korean Academy
of Nursing. 1995;25(4):790-806.

8. Yun SH, Kim BS. New graduate nurses’ stress, stress coping, adaptation
to work, and job satisfaction: change comparison by personality. Journal
of Korean Academy of Nursing Administration. 2006;12(3):491-500.

9. Park KO, Kim JK. A study on experience of transition from new clinical
nurse to competent step. Journal of Korean Academic Society of Nursing
Education. 2013;19(4):594-605. http://dx.doi.org/10.5977/jkasne.2013.19.4.594

F 51

rol
rir

THIZALR| A[OLERY R ALS1H 2|27 HESH0 DIRl= B

ool

10. Kramer M, Brewer BB, Maguire P. Impact of healthy work environments
on new graduate nurses” environmental reality shock. Western Journal
of Nursing Research. 2013;35(3):348-383.
http://dx.doi.org/10.1177/0193945911403939

11. Sin KM, Kwon JO, Kim EY. Factors associated with new graduate nurses
reality shock. Journal of Korean Academy of Nursing Administration.
2014;20(3):292-301. http://dx.doi.org/10.11111/jkana.2014.20.3.292

12. Jo EA, Kang JY. Influence of workplace bullying and resilience on
organizational socialization in new graduate nurses. Journal of Muscle and
Joint Health. 2015;22(2):78-86. http://dx.doi.org/10.5953/JMJH.2015.22.2.78

13. Block J, Kremen AM. IQ and ego-resiliency: conceptual and empirical
connection and separateness. Journal of Personality and Social Psychology.
1996;70(2):349-361. http://dx.doi.org/10.1037/0022-3514.70.2.349

14. Tusaie K, Dyer J. Resilience: a historical review of the construct. Holistic
Nursing Practice. 2004;18(3):3-10.

15. Eo YS. Path analysis of empowerment, social support, organizational
commitment, burnout, and turnover intention among nurses. Journal
of Korean Data Analysis Society. 2015;17(3B):1683-1697.

16. Wangensteen S, Johansson I, Nordstrom G. The first year as a graduate
nurse: an experience of growth and development. Journal of Clinical Nursing,
2008;17:1877-1885.  http://dx.doi.org/10.1111/j.1365-2702.2007.02229

17. Connor KM, Davidson JRT. Development of a new resilience scale:
the Connor-Davidson Resilience Scale (CD-RISC). Depression and
Anxiety. 2003;18(2):76-82. http://dx.doi.org/10.1002/da.10113

18. Beak HS, Lee KU, Joo EJ, Choi KS. Reliability and validity of the
Korean version of the Connor-Davidson Resilience Scale (K-CD-RISC).
Journal of Korean Psychiatry Investigation. 2010;7:109-115.
https://doi.org/10.4306/pi 2010.7.2.109

19. Park JW. A study to development a scale of social support. [dissertation].
Seoul: Yonsei University; 1985. 1-127.

20. Kim KH. The relationship of self-efficacy and social support on burnout
of insurance review nurses. [master’s thesis]. Seoul: Hanyang University;
2008. 1-62.

21. Park JH, Chung SK. Influence of emotional labor, communication
competence and resilience on nursing performance in university hospital
nurses. Journal of Korean Academia-Industrial Cooperation Society.
2016;17(10):236-244. http://dx.doi.org/10.5762/KAIS.2016.17.10.236

22. Park Y], Lee EJ. A study on ego-resilience, disaster experience and
core competencies among emergency room nurses. Journal of Korean
Clinical Nursing Research. 2015;21(1):67-79.

23. Kang JS, Lim JY. Effects of clinical nurses’ resilience on job stress and
burnout. Journal of the Korean Contents Association. 2015;15(11):263-273.

24. Lee Y], Lee MH. Effect of workplace bullying and job stress on turnover
intention in hospital nurses. Journal of Korean Academy of Psychiatric
and Mental Health Nursing. 2013;22(2):77-87.

25. Oh YS, Yu HK, Kim, HK. The development of a group counseling
using sociodrama to promote ego-resilience of upper graders of the
elementary school. The Journal of Korea Elementary Education.
2010;21(1):157-176.

26. Lee SY, Oh EJ, Sung KM. The experiences of turnover intention in
early stage nurses. Journal of East-West Nursing Research.
2013;19(2):168-176. http://dx.doi.org/10.14370/jewnr.2013.19.2.168

27. Shin MK, Kang HJ. Effects of emotional labor and occupational stress
on somatization in nurses. Journal of Korean Academy of Nursing
Administration. 2011;17(2):158-167.



52 SMUEEATZ| 23(1), 2017 0|

re
AN
ied
oX
o

http://dx.doi.org/10.11111/jkana.2011.17.2.158 Law. 2000,7(1):21-48.

28. Min EH. Work stress and coping type of nurses according to work ~ 30. Beak EK, Choi EJ. Terminal care stress, job satisfaction and terminal
experience and department. [master’s thesis]. Kongju: Kongju National care performance for nurses in internal medical wards. Korean Journal
University; 2009. 1-66. of Hospice Palliative Care. 2015;18(4):267-275.

29. Kim CY, Son MS. The judicial precedent analysis about medical https://doi.org/10.14475/kjhpc.2015.18.4.267

malpractice of medicine field. Journal of Korean Association of Medical



