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(A Study on the Structural Relationship between Authentic
Leadership, Trust in Superiors, Organizational Silence, Turnover
Intention, and Counterproductive Work Behaviors)
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Abstract This Study is to Comprehensively Analyze the Influence of Authentic Leadership on
Turnover Intention, and Counterproductive work Behaviors through the Mediate of trust in
Superiors, Organizational Silence, Placing Emphasis on the Importance and Necessity of Authentic
Leadership.

An Empirical Analysis has been Conducted Targeting the Employees of Medium-sized Manufacturers
in Busan. According to the Results of this Empirical Analysis, the Components of Authentic
Leadership is Classified into the Transparency, Morality, Balanced Way of doing things, and
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. Authentic Leadership, Trust in Superiors, Organizational Silence, Turnover Intention,
Counterproductive Work Behaviors

Thirdly, Organizational Silence is to have a Positive(+) Significant Effect on the

Turnover Intention and Counterproductive work Behaviors.

have a Negative(-) Significant Effect on the Organizational Silence(Acquiescent, Defensive) of
Key Words

Self-Recognition of Superiors and all of the Above-mentioned ones are found to have a
Positive(+) Significant Effect on Trust in Superiors. Secondly, Trust in the Superiors is Found to

A Study on the Structural Relationship between Authentic Leadership, Trust in Superiors, Organizational Silence,
Employees.

Turnover Intention, and Counterproductive Work Behaviors
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Table 1 General Characteristics of Subjects(N=305)

Characteristics %
Man 61.6
Gender Woman 38.4
20s 19.7
30s 43.6
Age 40s 318
50s or more 4.9
2 years or less 12.1
Years of service 13111200 3;6;11;2 gg;
More than 21 years 5.6
Regular staff 32.5
Position Assistant manager 279
Manager 279
Senior manager 11.7
FEste] BFES da IS A A'S Hom AHEW YUs AAEA oA FH7t
ot AEEd dE&s FAHeR AmEw Ho S, ‘U= o] ool FEs| HW A
ol Ak Al AR dAe & setsta IAbE wE Aotk T 4R e r FAEAN
AT, ‘Yol A= Bl digk Aalel S A AL A 3919 81 %2 Bennett® Robinson[50]
W8 AT T I EFoE FAHAT o] AHEF w3AE FH Bt SR v
BARl Higk AlE = SRTA817F AR S w3 AAHA B Ee ‘A olod wheleE FHYEE
= T4 Beeto] A Aol dig AlE o] orHox Fe'E S AEwd &S
T VA TE Y AL W Akt FAL FAH R AHEW Us 3|t A ALY 9
of gk AAE QMete AE'E Kot AR As BoE u U] gAS AFHOE AT
@ W&s FAAdcR durd ue FAkel o U gAbe =S dHlske 497 dd
AARE A Do Ty, ‘o] AdAbel #3 T 5 8 Fdoe R AT
AAE Zta oy 5 4 EgeE FAFAT SPSS 22.0¢F AMOS 220 XZ13S o] &3
ZAAELS AFA HAE, BoF AFS FES A g 2ol AFEA S ST
o =492 Van Dyned} Botero[4]o] Al& AR, AR dnkE 54 ots 9fs)
F £¥FES 74 Bgete] FASAY. 2AAE o MEEAS AAEd
& “dolut A S FHAZL F Ae ofelro, =4, B ATl AbgE AT A, Akl
AE, 94 T& xFHor FHskA Fe AT g AFE, 25 o)A ox, A A&
S %ot A WE&S FAASE AuEd 7 wFEd g AR Al Feks 98 8
U= 3JAbel #ete] HE drojstar AA eFrlel AEM(EAA, g4I A8 24 (Cronbach’s
A5 W3t F A otoldoly A4S a)& AAskTh
Abell Al A A B4l g, olud ARE HAES A, AFEe] 7leFA 4% HysE 19
Fo Ayt FHY a2 ARE Unt da gdold ARAAEAS A e
HE Aoy T AFA AE 583, wold A& 5 A, 7HaHA S ffste] Al =8-S ARS-ste
Tgoz FAHAG Tz A B (structure equation model; SEM)
oJAelwi hefsel WAL AT B AFL ANsAT
3 +4 ngse 459 olHgse @
At A slelgto] Sof BElAR §7nA B 33 MM EEM AE
A FUE Eee AREY WS A
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Table 2 Results of Confirmatory Factor Analysis and Reliability Analysis

W P B SE. CR. D Crombach =s g | AvE
a
X13 783
Transparency X12 793 .063 14.261 .000 813 980 844
X11 732 068 13.019 .000
X23 677
Moral Perspective X22 311 A11 11.485 .000 187 977 835
X21 733 112 10.746 .000
Balanced X33 783
» X32 697 077 11.811 .000 789 .980 .840
Processing X31 761 076 12.914 .000
X43 743
Self-Awareness X42 752 084 12.199 .000 789 979 .839
X41 719 083 11.687 .000
X51 810
. . X52 .800 068 15.168 .000
Trust in Superior X5 1 066 13550 000 351 985 845
X54 725 064 13.423 .000
X61 N
. . X62 789 059 18.007 .000
Acquiescent Silence X63 5 068 13506 000 .869 987 842
X64 797 071 14.618 .000
X74 824
. . X73 307 .060 16.291 .000 _
Defensive Silence X72 =0 065 15,968 000 873 .980 .850
X71 N 058 15.440 .000
X81 .839
. X82 763 056 15.241 .000
Turnover Intention X33 250 058 17841 000 .899 988 843
X84 364 059 18.340 .000
X91 754
X92 177 073 13.560 .000
X93 766 077 13.385 .000
CWB X94 7192 075 13.886 .000 867 978 833
X96 .654 088 10.312 .000
X97 541 085 9.137 .000
X98 490 081 8.207 .000

X°=724.156(d.f.=516, p=0.000), GFI=0.877, AGFI=0.850, IF1=0.967, CFI=0.967, RMR=0.035

A5 A4y gdAdd diste] 4 Folvw wHAAA AddlE 1w dS ALet F 9
st A= Table 29 21}, Mel adle] FEHAT
A A8 ASES #38] Cronbach’'s a#t= ANFALHS

e
g4 gliA & Amos 22.0
]

B¢k} Cronbach’s aZte  6ol4tol™ B

¥} 2
2] S ARgste]l gl A &QJ—E«*#(CF )S A A
A ARE7E E=rha & ¢ ded, B AT SRS E o SARYP ol dup} EehA
AR BE WFE] Tolde =2 FE Hol & FASAUh
I o] AFEEE gHsta Jdvar B o ZARY AL 52 FAHoZ AHEY
ElRd AES Yote] gAaH QRS A x*=724.156(d.f.=516, p=0.000), GFI=0.877, AGFI=
Foith BAb e FAREAM o8 w3 (0850, IFI=0.967, CFI=0.967, RMR=0.035% #]3%

&
stk 1 A3 & = WAES BE 357 Qo dehge
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Table 3 Results of Correlation Analysis

Mean SD 1 2 3 4 5 6 7 8 9
Transparency(1) | 3.296 789 1
Moral 3374 | 720 | O™ 1
Perspective(2) wx
Balagced 3355 738 544 461 1
Processing(3) % o
Self- 3308 798 528 518 505 1
Awareness(4) *ox sk ok
‘Trus.t in 3340 273 566 481 511 533 1
Superior(5) o sk ok ok
Aciquiescent 9680 762 -.315 -.292 -.267 -.294 -.321 1
Silence(6) Kok sk sk Kk sk
Defensi -.313 -.280 -.312 -.316 -.308 505
Jerensive 2639 | 738 1
Silence(7) % ok sk ok ok ok
T -.247 -.209 -.288 -.291 -.231 AT7 A73
vmover 2772 | 908 1
Intention(8) ok *ok sk *ok ko *ok ok
-.234 -.231 -.209 -.223 -.237 508 496 421
CWB(9) 2.484 .690 1
*kk kk kk k% *kk *kk *kk *kk
xx p<0.01
w3t A Al E = (Composite Reliability)+ 0.7  (r=.496, p<.001)2 ¥ A P53 =5 F
ool FAHAFI FrREHH, HFFZEA YU F(H) AABAE Rola Utk
(Average Variance Extracted)< 055 Z3}3fok
stedl A2y Vs BT 2dshe AL 34 718 AS
2 Ueturlel HFEetddel adHddva & ¢
Atk AFHge AEIGAd S AVES Alu 7HE HE o)del & Aol A AAIE B o] A
ghol BE AFWHSe AudA gEg =A O FEA F& o' FrEYo] M o FHIAE
Efu7h wj o] #REfg Aol ST B 5 AR E YT IAYYAY, Akl gk Al 23

ATH51.

¥ 1 9ko

£
=)
2

o,
ko

l
s0ooft fo (o b B

T

AT
Apofgl
g
= e
° 2 e

ATs 1H T AHEAE T8 (r=
566, p<.001), =94 (r=.481, p<.001), 3 =3
A2l (r=511, p<.001), AFopQlA}(r=533, p<.001)
Akl wek AlE el B folu gk A (+)e] g
VAE Bola Ak AdA HE(r=.477, p<.001)

S
R

o2

3} Wold R E(r=473, p<.001)& o]F w9} w
+ AABA S

frelm @ (e
RIR=s

Holil grh
37 A5 (r=508, = 2

tg—oi d

=

p<.001)3}

=] X
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dolt}. Table 4914 <& )
o o+ 12 & o] g |
df=2(p<0.01)& g =z}to]7}

] fe)

HE A5 =F o

T
=

ol T
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Ao et AFRgol
Folvo] HERGoz Hga)

A A5E A
992.637(d.f.=524, p=0.000), GFI=0.841, AGFI=
0.812, IFI1=0.924, CFI=0.923, RMSEA=0.0502. %
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Table 4 Comparison of Model Results

% af. | pvalue GFI AGFI TFI CFI RMSEA
Research 992,637 524 <01 0.841 0.812 0.924 0.923 0.050
Model
Alternative | gog /g 522 <01 0.825 0.789 0.897 0.896 0.064
Model
TERY PFS BW S PFF Ase @ FFB-390, p-000), AEH FEHol WA
Table 59 ot AAA, AAHGHN F AL AR sl A(+)e] vk o F(B=.549,
WAl o] AbAbel] tdk AlEe] H(+)e] Hgo g p=.000)& A= Aoz vERY 7} 3-1, 3-2
olul gk 9 E(B=.609, p=.000), FAFS E=YA L RE ey = Aoz el
Aarel gk Aol H(ne] Wk fon) WA, el AEo] oo me] H(1)] §9
3 A v gk o g(B=.558, p=.000), B2 HFo] wHAY
S

>

Foll thdk Ao AH(+)e] wako
gF(B=.343, p=.000), “AFe] Ao}l
sk Ao A(r)e] WEgoez fHojwnsh
(B=.230, p=.037)& WA= 2
1-1, 1-2, 1-3, 1-4= 2% AgEE ZHog
B}t

EA4, dAbel st AFRIF AEA &5 F
()9 F9m 3k a(B=-530, p=.000), Atel T
g A7 ol d 5] H(-)9 fFond ok
(B=-414, p=.000)& vA+= oz veh 7k
2-1, 2-2+= RF AL E Ao g ey

AR, AEA HEo] o] Ao Eo Xq<+>4 9]

=

2

8 (B=.247, p=.013), A9 +3 #H3
2
/5]

2

o2
>
o o L ot N oo O Ho nogfr

=2 of o1>:, of
of

AFA ero]j 3] =0

(e ol s o F(B=483,

Aoz veht b 41, 4-2

Aow Ve

4. &4 &

oA BAE Fabel] AAgE FarE Az
HA THLES ez =AM Aol 4
gEe] FAYLES] HE 2 FL mA= o
Fe 2AbSkaL, doprka AT A o] ?“é* =
of Bl Bejol e vAA He FE2E 0
szl f1%k Aot 1ejske] & L?“’ﬂ/ﬂ—t* A

Table 5 The Results of Hypothesis Testing

7+ B SE. CR. p
H1-1 Transparency Trust in Superior 609 062 9.871 xRk
H1-2 Moral Perspective Trust in Superior 247 100 2.487 oK
H1-3 Balanced Processing Trust in Superior 343 .04 6.373 ok
H1-4 Self-Awareness Trust in Superior 230 .068 1.906 *%
H2-1 Trust in Superior Acquiescent Silence -530 073 -7.226 x5k
H2-2 Trust in Superior Defensive Silence -414 .060 -6.887 ok
H3-1 Acquiescent Silence Turnover Intention .390 067 5.785 Hokok
H3-2 Defensive Silence Turnover Intention D28 .090 6.174 sk
H4-1 Acquiescent Silence CWB 549 057 9.550 *%%
H4-2 Defensive Silence CWB 483 068 7.078 ook

x*=992.637(d.f.=524, p=0.000), GFI=0.841, AGFI=0.812, IF1=0.924, CFI=0.923, RMSEA=0.050

#x p<0.01 *xx p<0.001
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