OXEMHTERY =2X] H13H H3L-20174 93
http://dx.doi.org/10.17662/ksdim.2017.13.3.105

F_l‘

0% =EAMY SA0E 2l

2

o JHM

Y

o4

3 ol

BAT} B! o1

rir

2
=

T2 OIX|

i**

A Study on the Learner’s factors affecting the Satisfaction of BL in Universities
Jun Byoungho

{Abstract)

Considered as the “new normal” mode of learning, BL has become popular in recent years
especially in University education. BL is defined as a learning approach that combines
e-learning and face-to-face classroom learning. BL allows for more interactive and reflective
learning environment resulting in enhancing learner-directed learning. The adoption of BL in
university has made it significant to probe the crucial determinants that would entice
instructors and learners to use BL and enhance learning satisfaction.

The primary purpose of this study is to investigate the affecting factors of the satisfaction
of BL in universities in terms of leaner’s aspects. Learner’s role is very important in BL,
because learner should self-directed study for effective performance and satisfaction in BL
environment. Based on prior studies motivation, self-efficacy, and educational expectancy
were identified as affecting factors of satisfaction in BL. According to the result of multiple
regression, all factors(motivation, self-efficacy, and educational expectancy) were found to be
significantly related to the learner’s satisfaction in BL. It can provide practical guideline on
effective operation strategy for BL in universities.

Key Words : Blended Learning, Satisfaction, Motivation, Educational Expectancy, Self—efficacy

BT 017dE ALdAEial w49
AAE Wt

w gt 712w SY Fug

A3} tigtell A= TEYL 7]Nke] ol
aFATH1-2].
e o] AlERH Aleks HasAE
th= ofed o] Al &-at Aote] 2
I LTI = E R g
SAZE A HATH3]. oA o]
a7 913 L2l 19 BEA A
| 3¢ Bdt= 219 (BL, Blended Learning)©

FEA

o)
SIS

3)
=
s}
= b3

L,

o=

T
ks

bl

2 o

“
>~
T

T
N

o

]

EH4] Ao 43 olgd e sy

=

CRENEEDE 2R 105



jmye]

s g

6% 4549

g 7% 7+e) 23, 9 76k &

o

R

SIS

=]
=

dHA A EdY = 2

1

o

°

H

1

9

0% E

1.

gé

o

|

7

o

ol

o

<

B3 QUTH1].

5} Ape]s]

9 7S Bxehs 289 BE W

gata o) 2}

X

2 4ol

kel

[e}

o FE W

=
=

7129 Balts 8y Rofo] ot

Wy

ajo

ey
<

H
‘HO
™
i
BN

o] g ApAlstaL glom, o

ol
]

o
Ko

<
o

=

o

s
W

I 8-S EgE ER2S AU

2 QoA

AgEZ o] T3], o]

2

A 2

A=K
=

2.2 3t %ol 4]

o],

o
o

+

ol

Mo

o
e

)
X

4+

ol

B

o

ol

|

oy
&

o

2.1 BdY= 2y

0

olJ

Hrjm o

7] el @l &4 glol

[e)
he

2ol

o

Fu87] 9

up
ol
o
Az
ol
BIB)

ox

=

A4 A8 0]

2>

]_tl

17 9. e skl

R
}a

°

29

[e)

=

4

=
nn

o

|
al

o
f

2}

Al

o1, 7).
b A,

9

]

5
il

2 49)

s

SEIEL

o=
T

SEREE]

=
T

106 M132 H32



st el el Bl oy wiEe) g3k wA= Skt WY o

o ARES NEFORA FUADA 4528
w318 mr o 59 % Ao

G ge i 3 g
AnE $RT, ANE 5L o188 471979
AN} A Ae S55Ee 285 o 8

#4
53
7] 9
o 24l

COR e

fuj
[
of.
=)
8]
tlo
it
)
s
2
o
o
=
iS2)

1

= o
ol
off
N
Lo
huipe
offt
N
.

) )Y

=2 2L
E‘ E
o
o
=2
2
o &
o
4

Lok
f>
>
o,
Ju e
oX,
ol
o
2
L d
lo

o
Lo
o )y
offt
~
o,
go,
Lo
i)
ol
N
ir
Lo
i)
N
X
L3
(o3
o >l

O fo o

N
—

ol o on

Ju Jo
2

d
Ep

o ro
©
4d
o3
2
Q.

g
B=X
—_
]
-
o,
>
N
wer ol wlo
BT SRV U T w A R w )

>
1o o

e ST E oY SRS 99 ShEat 540
2 s oo st T8 adloth TAMO 84
o FHAA EAE & e wgH 7 HAE A4
W71 9 AFEH &8 ug RopiA AR HE
2 g frofd dFS A= AoRE vEha
ATH20]. ST = 2 FHo A w&A 7)o 7}
A= StEAte] v o] 3AA FFS vA
= A0E Yehtal ArH5,19].

7 §_o
Aol A e Baa} k= Aol
7€) EdYE g #e dTE

Lo
ji/)d
offt
N
Lo
jidhd
=)
BN

OREMYESY =28 107



jaye)

2are

o3t 9194

Aol

73

o gFo.
ks

/

x]o
7

o 73

=
=

o}

el
=]

ol

o] At

TREE

g

ﬁO
Y

1tH13-15,18-19].

9]

SEDIEE
b= g

i

=

A7)0l 28 W

o
11/10

il
=K
‘HO

2k

—

Hg78le] 2]

O# A
Nl
Jlo

;ﬁ
Yo

W

1.

H3. 73]

ERT

O
=

=
2 W

2 At

o e
44

A=

WA 77}

ofgh=

-89 (usefulness)

oF

]
S

= ag

Sk Ak wEel X ol

o)

aldd

)
X

o
o
Bo

0

Mo

oA AHE-]

75

B

LR

HE

o g

jzel

o

X

=y

=
/

=
=
&

#9/9)

F2 vl

S}
9/

9

[
[

@45 )7

N4 G

HI.

k3.

23

A

Aol

/

%10
7

o 5+

=]
=

o}

TS| 5 |vs T
B/ w. — M w. MU.»
= ) —
MW__ w5 O || o
=T XA
T W | |
W S g |
ar Lol fe o K T
R TR o sl |F
= 0 3 = %
Tledlnz M&;@&
i o | ! 2| o &
X Mﬂ | | = BT o
K i ,,IDM o \val = 5 o
ol P e e
760 ovoﬂ OR Jo —_
ol = o | R’ do 2
L’ B ae
= mw ! o
) ;
o 2 =
KON |do N
T n ~
5 M ~ | e ﬁﬂewo Bl
oA RE| B K| 4m
~|w [T W
o o T
G X Am oo
rx TR oo m
"N © oy KR
EO :i On_ ;o‘_
of Oﬁ 5.0 ™ Ot Of
MA. T oo M
T X = — —

Tor Jm ~ N T ©° Y
‘_lw_wl wIAE EO S ‘_.Wﬁ O#D
— o B

oj z= o & WJ o =

= ok oF ol y =

woE N o= S

o8 ~ ® oy ol T

oy W W E W g g

To = Ay N 1U,|_l oI —

ey OL o) iny N Eﬁ Ne)
—_— 0 g

pl o X W o AF T

o s A W T oy o o

= =i E of A I

W w YR T
TR T W R W R

5
3

2t/

 y

5919 L]

[
[

H2. 85 &7

108 M133 H32



jmye]

230 ¢

o3t 9194

wjr

=K
G

=0

<

4.2 A5

T
~
il

Cronbach’s a5 ©]&

ze)

wjr
o)

e
K

4.1 A

ol
AL

®r

i)

o] Ab e 8t atef] A

2 ATE A ®

= AFE ol

4] Cronbach’s a9 212

KE

9]

=
[

1 =
A ATH23]. BE 2919 Cronbach’s a #ke] 0.6 ©|

B
\%

"
& 5
— Jj° B
3 g z
£ JHHEHE
S | s — | 3
— S
~
Bo S
x M [«9) el D
Ao S SIS|18|8 L
pla S | S| o | o a3 <
— | g s
X
-
Tlzzlg
= = | S (=] % % g )
= =
= F | 2| S5
6| RS
oy
3 .
X z
‘bl_ ,LA w VU!
oR o i o2
< ) % ;M
ol o} .
N o A o |
W
iy B 3 POL &
M A
) wﬂ T o ||
ﬂl. ™ ‘UI = ) M 3
el B ol O S I S - s
N R S R IV T e o | TN E |
° ~ 0 r_, o |F | o |5
o | o | W H | = 5 o o2
| o 5% % I
il w = | o o | o) ol | o—
Ml R il I R IR B I
Nk EEES w | E
i R I P I Il B °
%o | o ZH | e e b
o | ol @ | P& %
o | o | & | B G| ] =~
o K| ~ = ﬂ! H =
A AR T |F | WL
| i < |z k|
4 iOI - o = = W T | T | = o
do | do | zm | ofp ® = MM M% B |+
: w = | = o | B
| (A | | ||| o |
o | e || © ~|7 ol | o
i [ e o s
|5 | o | % XNLE R |7
= | T | ¥ | 9% |'m ||
ul | Mm = TR N R R ™
o B B R o o B -
v | = e R S e A
| T |pd | w5 || T o Y | o
= |z | |[RE | B e 7= | | | -
== T |E|T T4 <l g
| 7m | o oy | ||| - 5| 8
o3| el g e FEIZIEIE T S
Mo B | T [ AT | o | RB| o s ol &
o™ || 3

9 =2N 109

t

ol

o
r31)

g

HA 2N



jaye)

230 ¢

o3t 9194

1

‘_ero

ol

7]

0]

77}

SREEREE

=

I

= <3¥ 49}

slom 11 A3t

==
"o

=3 Aol dhgt

3
it

1= Ao et

S mx

\

o
L

]

3] %

] €017] 9

[e)
2 BF 05 °

o7
e
o)
1Ho
e

4.3 7}

Ean
Ar
No
e
it

o

B
\

N
=l

<z
ol

0.920
0.918
0914
0.904
0.903
0.894
0.868
0.839
6414
80.176

0.964

&g &8 5ol

Af=

B
=

[

=

o
1o

VIF

1.000
1.000
1.000

7o
2

o

T
1.000
1.000
1.000

.000*

.000*

21.049
8.908

741
314
317

(%)

SE

035
035
035

Cronbach’ a

741
314
317

B
2

157 710 7HA

B

o
Ak
o

.000*

9.014

R® = 865 F = 201.217, P = .000

110 132 H32

*P<0.01



7l

Y

H

I

gl

d

=

H

ot el

Jowr L r o I e o N o W R W T W W ST o W H e NI
qwl%_ﬂ%wuﬂﬂw%eEW%ﬂﬂ%%%ﬂr%ﬂ%qﬂﬁbcﬂﬁf.Aﬂﬂ_sﬁﬂlvea
%wﬁﬂibf5woﬁg%ﬂr.%%%@ﬂ%z#morarﬁf?ﬂ%mﬂmﬂ%%urmﬁwwﬂ
ﬂluurwlzrﬂiﬂ%@%@%%ﬂ%Lm%mmmmiﬂ%%%mxj%%@u?ﬁa
= N o = T O = — = X " = 79 — B KT o] T oo 1)
M R =T T 2 S XN R Jl o) o BT oL L,Ll
TR T R TR R Y g e T E A IR T h e P R By
B o N YR EE N T RIBEAT 5 TR m T g e D O 2
=o oo P 2 o= gE ™ - = 20 oEﬂ.oMlhArztzom_wﬁlr‘_}_n#%%oiﬂlﬂﬁdﬂ
ﬂwﬁﬂe‘%%oiﬁAaEnﬁzTioﬁﬂpf,ﬂlﬂuo‘umoaiLﬂ‘mﬂ\.mlﬁﬁ\;moW.Mﬂlﬂu_IEaﬂuﬂMw‘UIﬂL
— X go wo N = T _— . I~ a W
o#awmﬂ%wb%%ﬂu%m%ﬁﬂﬂw_ﬂﬂaﬂicﬂ_wﬂw&mﬂﬁm%ﬂﬂwwmmmnwmﬁ
op E S = R o Moo oyl o] 2 o Bo o [ No O .
@W%%%wﬁ%%www%ﬂ_ﬂm%ﬂ@ﬁ%ﬁzm@w%%%ﬁ%?ﬂ%%ﬂ
= 0 v 0 Xo= " o 50 : ay o TR o4 W R VN W o
J o B o g3 o 5 B° n O = ol ol” G
oo BTy E %mrmﬂﬂowzﬂuovﬁﬁmﬂ%,%QQ%JQ%PLQ%
o_ﬂrommw;umrwqmﬁ}mouoﬂ%ﬂ@ﬂwﬂ?Eﬂ%ﬂn%ﬁ?%ﬂxﬁ%ﬂ%
PE T e o o, BT o MmN W ™ Ar
T oo e R B A e Koy @ %y 2 H g ool H g
m@wu;#EsPFW%@mﬂg}é%}wﬂ%ﬂ%? o gelmey,dm
g = % 9 =8 T X SR = H B 4 o mh X
T P A T g R F R T F LT TP e ® et T o
Mm KA E x N o) oA E T ol e 9 N T e oW oI o o AR CUECIA
T TR G AT w e W E o TN B P R T T T
Aoy TR LT B g, W e Mg o T o TR EEgR e mEmw
%aﬁoidl@%mrﬂ @Ju‘o%iﬂﬂ%ﬁEMM msmo,_gom%o&ﬂ,rmuﬂ,u]maE
ﬁﬂk._ ﬂ__lﬂ wr Y.lJuL 0 ol ..OE FL n_m_l T 7o E_E :_E .UNE ‘_me H_._L q NE [ m .QH E Ef :.L ol ‘.LL ~ _ m.._
i o R oap v B of T S N ol o S s uo7aﬁ%VEm_ﬂwMﬂ%m?
e ®e - ool gt TR o o B o oo Wk Togp TR P o g ow g
ﬂ,iwrmﬁmaoﬂaog_ = AJm Mw . or © OO0 T = g o B ok X
m@,ml%oOOMATATMH_E ,szm,_ﬂﬂg mnnﬂ,rwklon_ E;ou_r_.pﬂn&ﬁnﬂwwriu]aﬂ
Cdoderry PR AT, Zez keI le
FEB R gy P ERTAT e N ma.%ﬂﬁﬁmwﬂ_%ﬁ%%#
Mo T odo o W o oge TN R A og Mo ~ M oo w0 X o N
B W ER o o FRTD o B o BN T o o RN e T
PPz E¥Ey FeAc AGATEY =IifriTsciig
i R ol A R R R
o e TR T Bl i B I S - ol P I S -
TPl w P g S g rg b RER e g g P Eay o Ex
S A eI O I - Sl R . N~ S S} I A B ¥
R T ol Wl R S USSR - SR B AR (R o g
TR BN Ry T A T E s N P TPy
ﬁﬂ%%hvtg?dr%%ﬂ%ﬂo_ﬂ@_AE%_QQN%&@@@.% G
JooT X T M) oof H xn g oo e K o R O for o) R orood o W oI e T oW N’

N1

9

t

g

CRE




3 19 SAE Ay B39 4

A Skt WY AT

v

(4]

7]

TER, HEY, o] &Y, “rigtel A WiH £
gloto g B o] et A3 3

b BN AHE FAHeR G
Elu§3s] =72, #1139, Ales, 2010, pp
69-77
71:!

lended e-Learning A| 4| A2} W<l
- Skl ARE TSR ool SAT,
A6H, A4z, 2005, pp. 97-123.

Graham, C. R, Blended learning systems:
definition, trends,
directions. In Bonk, C. & Graham, C. (Eds.),
Handbook of blended learning. San Francisco:
Pfeiffer, 2006.

current and future

bl 3
Aol syl ArFeskaE, St
17F shgtsieo] vAl= 9% dAEES
T, A3, A9z, 2015, pp.11-19.
Hien M. Voab, Chang Zhua, Nguyet A. Diep,
“The effect of blended learning on student
higher

Studies in

performance at course-level in
education:
Educational Evaluation, Vol.53, 2017, pp. 17-28.

A3, 2, w1, “Fh) BAY= o)

A meta-analysis,”

[11]

[14]

Bl ek wlEREA WA EEH oA,
214, A3Z, 2015, pp. 333-359.

Driscoll, M., “Blended learning,” e-Learning,
Vol.3, No.3, 2002, pp. 54-56.

A4, “t8t Blended Learning 730l 4] &2}
A
S5} Sl Aol viAlE ast e Ry
o], A137, A4E, 2007, pp. 49-76.

Lefoe. G., and Hedberg. ]J. G, Blending On
and Off Campus, In Bonk. C. & Graham,
Handbook of Blended Learning, San Francisco:
Pfeiffer, 2006.

dedl, P, “vet B s 8404
Sieat B3t 22l 355 B5o) 9] 4
MRS fak SR N, LEE
A317, A33, 2015, pp. 431-457.

Ramazan Yilmaz, “Exploring the role of

omEel BRI U 4BBFl A2

e-learning readiness on student satisfaction

and motivation in flipped classroom,”
Computers in Human Behavior, Vol.70, 2017,
pp. 251-260.
Yungwei Hao, “Exploring undergraduates’
perspectives and flipped learning readiness in
their  flipped
Human Behavior, Vol. 59, 2016, pp. 82-92.
A AREA RSN SHE &Y 79
B ANFES g5, S5E7], Aotas
He AR FmAEEANS, ABY,
2016, pp. 1-29.

Bandura, A., Self-Efficacy. The Exercise of

Control, New York: W. H. Freeman and

” .
classrooms,” Computers in

Company, 1997.
A%, woehe] Anas BEs g3 o
g Wl et A AHWFEI] w=iA, A

112 H133 H32



& T4 EdYE 2y

P A= St WY A

144, Al45, 2010, pp. 477-489.

[18] AH3, “tha} 52¢]ol 2] SNS 2-gol &t o
FAHe] Hjmo} A4 o] g2l Wl A Y
AL AA RS =24, A12d, A3, 2016,
pp. 51-59.

[19] Wy, J. H, Tennyson, Hisa, “A study of student
satisfaction in a blended e-learning system
environment,” Computers & Education, Vol.
55, 2010, pp. 155-164.

[20] A3, APH, "3} FHAA ] SNS g
ek A Ak HA A SsAke] wlaL
HAEAAA RS =K, A12d, ABE,
2016, pp. 205-214.

[21] Shin, N., “Transactional presence as a critical
predictor of success in distance learning,”
Distance Vol24, No.1, 2003,
Ppp-69-86.

2] 394, 348, “847), IHUSE © 8
3ol BAA ia%‘?:H i) &t -0l
$739] At FAleR WHAH YT AT,
A174, A%, 2011, pp. 197-217.

[23] Hair, J. T., R. E. Anderson and R. L. Tatham
and W. C. Black, Multivariate Data Analysis,
Fifth ed. Upper Saddle River, New Jersey:
Prentice Hall, 1998.

[24] Nunnally, J. C, and I H. Bernstein,
Psychometric Theory, New York:
McGraw-Hill, 1994.

[25] Digital Learning Now, Blended Learning
Report, 2013 (http://digitallearningnow.com)

[26] 7, A, “Tiet oleld Zel= 7]k gt<58k
AN A28} BB SRk

R <A T e 7

s AR g, 139,

Education,

113, 2013, pp. 1014-1023.

n A2} A7 .

2008 92~&7)
Agaashe 71249 Fug
A fA 9798

(73 shar A}

20084 24

FARE - AAY A, F4719) Aud,
B2 2 A4 97k 1249,
T SNS &
AW 35 I
v 0 E-mal : bojun00@swu.ac.kr

(Jun Byoungho)

REAZ 20174 088 17¢
A 920174 082 299

2
AAEAL 2017 089 314

CRENEEE 2N 113



