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ABSTRACT

Objectives: This study was conducted to investigate general characteristics, job characteristics, characteristics of hospitals, and
hospital coordinators, and to investigate the factors affecting the job satisfaction of medical workers.

Methods: The data was collected through a self-reported questionnaire among 435 workers in plastic surgery and dermatology
clinics in metropolitan city G. We investigated general characteristics, job-related characteristics, characteristics of medical
institutions and hospital coordinators, job performance of hospital coordinators, and job satisfaction of medical workers. T-tests,
ANOVA, correlation, and multiple regression analyses were conducted to investigate the factors related with job satisfaction.
Results: The job satisfaction of the medical workers and the perceived job performance of hospital coordinators were 3.55+0.40
and 3.74+0.43, respectively. In multiple regression analysis, drinking frequency, number of night shifts, number of work days, and
hospital coordinator introduction years were associated with the job satisfaction of medical workers. The more the overall job
performance of hospital coordinators increased, the higher was job satisfaction(B=0.458, p<0.001). In detail, the more job
roles(B=0.218, p<0.001), core competency(B=0.145, p=0.005), and leadership(B=0.099, p=0.037) increased, the higher was the
job satisfaction of medical workers.

Conclusions: The job satisfaction of the medical institution workers was associated with the perceived job performance of the
hospital coordinator. In order to increase the job satisfaction of medical institution workers, a hospital coordinator with specialized
job performance will be able to improve job satisfaction by carrying out efficient work in the medical institution.

Key words: hospital coordinator, job performance; job satisfaction
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Table 1. Perceived job performance of hospital coordinator and
job satisfaction of medical workers

Characteristics M=£SD
Job performance of hospital coordinator 3.74 £ 0.43
Job role 3.68 £ 0.47
Core competency 3.79 + 0.45
Leader 3.76 £ 0.52
Job satisfaction of medical workers 3.55 £ 0.40
Director's leadership 3.67 = 0.49
Pay 3.17 + 0.57
Promotion 3.39 + 0.60
Job itself 3.66 = 0.47
Personal relationship 3.84 + 0.43
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Table 2. General characteristics and job satisfaction of medical workers

o (=

Job satisfaction

Variables Category N(%) M = SD pvalue
Total 435(100) 3.55 £ 0.40

Gender Male 22(5.1) 3.63 £+ 0.46 0.292
Female 413(94.9) 3.54 + 0.39

Age(year) <25 150(34.5) 3.55 £ 0.40 0.557
25 - 30 157(36.1) 3.52 + 0.38
> 31 128(29.4) 3.57 £ 0.41

Education < High school 88(20.2) 3.54 £ 0.36 0.116
College 223(51.3) 3.58 + 0.38
> University 124(28.5) 349 + 0.44

Monthly income < 150 196(45.1) 3.51 = 0.38 0.011
(10,000won) 151 - 200 152(34.9) 3.52 + 0.41
> 201 87(20.0) 3.66 + 0.38

Smoking status Never 373(85.7) 3.54 £ 0.38 0.469
Former 23(5.3) 3.64 £ 0.53
Current 39(9.0) 3.55 £ 043

. None 97(22.3) 3.55 £ 0.34 0.019

Drinking frequency

2 - 3/month 195(44.8) 3.54 + 0.35
1 - 2/week 113(26.0) 3.60 + 0.45
> 3 - 4/week 30(6.9) 3.35 £ 0.53

Walking day < 3/week 79(18.2) 3.54 £ 0.50 0.015
4 - 6/week 219(50.3) 3.50 + 0.36
Daily 137(31.5) 3.62 £ 0.37

Current working years <2 181(41.6) 3.50 £ 0.42 0.082
2-3 165(37.9) 3.57 £ 0.36
>4 89(20.5) 3.60 + 0.39

No 225(51.7) 3.53 £ 0.38 <0.001
Number of night shift(/week) 1 74(17.0) 341 + 041
> 2 136(31.3) 3.64 + 0.39

Working day(/week) < 5/week 184(42.3) 3.61 £ 0.37 0.005
> 6/week 251(57.7) 3.50 + 0.41

Duty Nurse 48(11.0) 3.60 + 0.39 0.826
Nurse assistant 147(33.8) 3.53 £ 0.39
Office management 78(17.9) 3.56 = 0.33
Esthetician 134(30.8) 3.54 £ 0.41
Other 28(6.4) 3.53 £ 0.51

Current position General staff 327(75.2) 3.52 £ 0.39 0.044
Management staff 108(24.8) 3.61 = 0.40

L ggazle 3591035%401040111 aATe o
ﬁo%t— 3.59£0.497, 7] AR|AuiU O] 9= 347+
0.34% %«l?ﬂ ZFo] 7k A A tH(p<0.009)(Table 3).
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Table 3. Hospital coordinator characteristics and job satisfaction of medical workers

Job satisfaction

Variables Categor N(%)
go ’ M + SD p-value

Medical departments Dermatology 184(42.3) 3.52 £ 0.46 0.639

Plastic surgery 55(12.5) 3.57 £ 0.31

Dermatology & Plastic surgery 196(45.1) 3.56 + 0.34

< 100 199(45.7) 3.56 + 0.42 0.486
Number of patients(/day)

100 - 199 121(27.8) 3.56 + 0.38

> 200 115(26.5) 3.51 + 0.36
Number of employee <10 160(36.8) 3.54 + 0.38 0.126

10 - 19 189(43.4) 3.58 + 0.42

> 20 86(19.8) 3.48 + 0.36
Number of doctor 1 94(21.6) 3.52 + 0.38 0.030

2 171(39.3) 3.61 + 0.42

>3 170(39.1) 3.50 + 0.38

1 278(63.9) 3.56 + 0.37 0.180
Number of hospital coordinator

> 2 157(36.1) 3.51 + 0.44

<2 212(48.7) 3.46 + 0.43 0.001
Introduction years of hospital coordinator 2 - 5 116(26.7) 3.51 £ 0.39

>5 90(20.7) 3.64 + 0.37

Beauty 17(3.9) 3.60 = 0.36 0.077
Major of hospital coordinator )

Health or medicine 84(19.3) 3.50 + 0.42

Beauty & health/medicine 193(44.4) 349 + 042

Other 158(36.3) 3.54 + 0.45

Counseling skills 155(35.6) 3.59 + 0.35 0.009
Basic skills for hospital coordinator

Customer management 118(27.1) 3.59 £ 0.49

Basic services manner 162(37.2) 347 + 0.34

Table 4. Correlations of perceived job performance of hospital
coordinator and job satisfaction of medical workers

Job satisfaction

Variables
r p-value
Job performance of hospital coordinator
Total 0.537  p<0.001
Job role 0.490  p<0.001
Core competency 0.475  p<0.001
Leader 0.481  p<0.001

Data are expressed as correlation coefficient(p-value).

T 33] ol 5ot AET F 1-23|(B=0.139,
p=0.036), ¥ 2-33](B=0.128, p=0.044) SF3}= A<

A RSt GolstA otth B okzk 272 5
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Table 5. Associated factors with job satisfaction of medical workers
Variables MODEL I MODELII
B(SE) p-value B(SE) p-value
Monthly income(10,000won)(/<150)
151 - 200 0.002(0.037) 0.948 0.006(0.037) 0.879
> 201 0.097(0.055) 0.076 0.099(0.055) 0.070
Drinking frequency(/>3 per week)
1 -2 /week 0.139(0.066) 0.036 0.144(0.066) 0.031
2 - 3/month 0.128(0.063) 0.044 0.136(0.064) 0.034
None 0.115(0.067) 0.091 0.122(0.068) 0.073
Walking day(/<3 per week)
3 - 6/week -0.032(0.042) 0.443 -0.028(0.042) 0.517
Daily 0.064(0.046) 0.166 0.067(0.046) 0.147
Number of night shift per week(/None)
1 -0.060(0.044) 0.176 -0.060(0.044) 0.176
>2 0.136(0.049) 0.005 0.142(0.049) 0.004
Number of work day per week(/>6)
<5 0.097(0.034) 0.005 0.090(0.035) 0.010
Current position(/General staff)
Management staff 0.020(0.045) 0.652 0.027(0.046) 0.559
Number of doctor(/1)
2 0.074(0.042) 0.081 0.078(0.042) 0.067
>3 -0.029(0.044) 0.509 -0.024(0.044) 0.588
Introduction years of hospital coordinator(/< 2)
2-5 0.062(0.044) 0.159 0.058(0.044) 0.188
> 5 0.153(0.045) 0.001 0.158(0.045) 0.001
Basic skill for hospital coordinator(/Counseling skills)
Customer management 0.040(0.039) 0.300 0.033(0.039) 0.396
Basic services manner -0.025(0.037) 0.502 -0.030(0.037) 0.421
Job performance of coordinator
Total 0.458(0.036) <0.001
Job role 0.218(0.055) <0.001
Core competency 0.145(0.052) 0.005
Leader 0.099(0.047) 0.037
F(p-valuc) 15.309(p<0.001) 13.864(p<0.001)
R’ 0.398 0.401
o] MR 40.1%0] A THF=13.864, p<0.001) ol A5 Hd E4S gefstal, o]5o] AIg B
(Table 5). sSrdlole o] AR, AU, A=A} o
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o ulHu|g 48.7%212w), HAL} o3 26.7%
(116“5), o Fu]g 9 Bojut 93}k 20.7%(901), 7]
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