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<Abstract>

Objectives : This study analyzes the characteristics of hospital organization structures, insurance
claims reviews and assessment tasks and their effects on hospitals in Pusan. Methods : The data for
this study were collected through interview and self-administered surveys in 109 hospitals. The study
included only - hospitals with a minimum of 50beds and excluded those providing only dental,
psychiatric, or long-term care. Results : The findings of this study state that the number of beds has
an influence on the organizitional structure. Conclusions : Hospital managements should seek human
resources management(the insurance claims reviewer and evaluator) schemes that take into account the
characteristics of the medical institution. In addition, insurance claims review and assessment tasks in
hospitals require considerable knowledge and experience, and hospitals should be equipped with staff
that have the relevant expertise. Therefore, to further deepen knowledge, comprehensive training should

be continuously carried out in order to produce specialists in claims review and assessment.
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<Table 1> General Characteristics

Insurance Claims Review and Assessment Task Effects on the Insurance Claims Reviewer

and Evaluator in Hospitals

(unit : person , %)

Characteristics N %
50-99 18 16.5
. 100-199 37 33.9
Hospital Beds 200-299 46 422
300 < 8 7.3
1 6 55
2 30 27.5
Personnel Setup 3 29 26.6
4 24 22.0
5< 20 18.3
Hospital Work 54 49.5
Work Department Administration 43 39.4
Review & Assessment 12 11.0
<25 4 3.7
25-35 50 459
Age 35-45 39 35.8
45-55 15 13.8
55 < 1 0.9
1-3 23 211
3-5 19 17.4
General Review Career 557 12 1.0
7-10 15 13.8
10 < 40 36.7
Medical Record Administration 35 32.1
Occupation Nurse 22 20.2
Administrative 52 477
Yes 68 62.4
School 35 32.1
EZEgggsd E dugqtional Academy | 15 13.8
Course Learned Facilities Health Insurancel Review & 8 73
Assessment Service

Medical Insurance Review
Nurses Association 10 9.2
No 41 37.6
Once 56 51.4
Inpatient Twice 40 36.7
) Weeks 13 1.9
i:gfsv;mint Outpatient Once 8 817
System Weeks 20 18.3
During Hospitalization 17 15.6
Point of Review Before Discharge 26 23.9
Include Discharge & After 66 60.6
Total 109 100.0
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<Table 2> Average Monthly Report

(unit : case , %)

Variable Minimum M£SD Maximum
Insurance Claims 58 496.5 + 4554 2,500
Specific Adjustment 0 82.9 + 937 300
Inpatient
Formal Objection 0 29.4 £+ 61.3 300
Rate of Adjustment 0.0 342+ 26 10.0
Insurance Claims 896 7264.5 + 4644.5 18,000
Specific Adjustment 0 148.1 £ 222.1 900
Outpatient
Formal Objection 0 459 + 136.6 700
Rate of Adjustment 0.0 098+ 13 5.0
<Table 3> Insurance Claims Review and Assessment Task Characteristic (unit : N, %)
Variable Yes No Total
Health Insurance Review & Assessment[1] 108 (99.1) 1 (0.9
Medical Care Assistance Review & Assessment[2] 108  ( 99.1) 1 (0.9
Review & Inability Control[3] 107 (98.2) 2 (1.8
Analysis of Adjustment[4] 109 (100.0) - (0.0
Formal Objection[5] 109 (100.0) - (0.0
Task of
Insurance Quality Assessment[6] 109 (100.0) - (00
zewew Using OCS[7] 103 (945 6 ( 55  109(100.0)
Assessment Request for Trial[8] 82 (752 27 (248
Department
Accounts Receivable Management[9] 3B (32.1) 74 (67.9)
Fee Management[10] 9% (88.1) 13 (11.9)
Civil Complaint Management[11] 63  (57.8) 46 (42.2)
Optimum Level Management[12] 89 (81.7) 20 (18.3)
Regular Education Medical Department[13] 74 (67.9) 3B (32.1)

3% Assessment Task Characteristic :

[1] ~ [13]
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<Table 4> General & System & Task Characteristic by Beds (unit : N, %)
) Beds N(%) e
Variable N 5099 100-199 200299 300 < Total (0)
Medical Record
oo Admiistrator[A] 35 6(33.3) 13(35.1) 13(28.3) 3(37.5) 35(32.1) 10154
ation Nurse(B] 220000 6(16.2) 15(32.6) (125 22(20.2)  (.118)
Administrative[C] 52 12(66.7) 18(48.6) 18(39.1) 4(50.5) 52 47.7)
y 68 11(61.1) 22(59.5) 27(58.7) 8(100.0) 68( 62.4)
Attending 5.238
Training N 41 7(38.9) 15(405) 19(41.3)  0(0.0) 41(37.6 (.155)
1-3 23 2(11.1)  9(243) 12(261)  0(00) 23(21.1)
, 35 19 1( 56 6(162 7(152) 5(625 19(17.4)
Review g7 1277158 a(i08) 7152 o( 0.0 12110 1281
General  Career (.071)
Charact 7-10 15 4(222) 5(135 5(10.9) 1( 125 15(13.8)
~eristics 10< 40 10(55.6) 13(35.1) 15(32.6) 2(25.0) 40( 36.7)
Hospital Work[D] 54 16(88.9) 13(35.1) 17(37.0) 8(100.0) 54( 49.5)
\S"’”‘ Administration[E] 43 2(11.1) 17(459) 24(522)  0(0.0) 43(39.4) 26.827
mj;?rtf (.000)
Review &
Aesoasment[F] 120000 7(189) 50109  0(00) 12(11.0)
1 6 5(27.8 1( 27 00000 0(00 6 5.5
2 30 10(55.6) 14(37.8 6(13.00 0(00) 30(27.5)
Personn= 5 297 3(167) a7 120 260) T 0(0.0) 20( 26.6) 90-403
el Setup (.000)
4 24 0(00) 8(21.6) 8(17.4) 8(100.0) 24( 22.0)
5< 20 0(0.0) 0(00.0) 20(435  0(0.0) 20(18.3)
Once 56 8(44.4) 26(70.3) 18(39.1)  4(50.0) 56( 51.4)
Inpati-ent  Twice 40 7(38.9) 9(24.3) 20(435)  4(50.0) 40( 36.7) 1<O 13170?
_ Weeks 13 3(16.7) 2( 54) 8(17.4 0(00) 13(11.9
Review & " Once 89 12(66.7) 31(83.8) 38(82.6) 8(100.0) 89(81.7) 4636
Assess Qutpatient
Cvent Weeks 20 6(333) 6(162) 8( 175  0(0.0) 20(18.3)  (.200)
During
gﬁt;rzte | Hospitaization[G] 17 2011.1)  2( 81) 8(17.4) 4(50.00 7(15.6)
Jisfes 0 Before 18.803
;ewew DischargelH] 2 5(27.8) 5(135 12(26.1) 4(50.0) 26(23.9)
Include Discharge
& Afta[l] 66 11( 61.1) 29( 78.4) 26(56.5)  0(0.0) 66( 60.6)
8 Y 82 14(77.8) 31(83.8) 35(76.1) 2(250) 82(75.2) 12.365
N 271 4222 6(16.2) 11(23.9 6(750) 27(24.8)  (.006)
o y 35 15(83.3) 3(36.1) 6(13.0) (125 35(32.1) 30.903
N 74 3(16.7) 24(64.9) 40(87.0) 7(875 74(67.9  (.000)
- 0 Y 96 18(100.0) 30(81.1) 40(87.0) 8(100.0) 96( 88.1) 50208
Cizracte N 130000 7(18.9 6(13.00 0(0.0 13(11.9) (.151)
Tistes 11 y 63 15(83.3) 26(70.3) 22(47.8) 0(0.0) 63(57.8 20.003
N 46 3(16.7) 11(29.7) 24(52.2) 8(100.0) 46( 42.2)  (.000)
0 y 89 14(77.8) 31(83.8) 39(848 5(625 89(81.7) 2552
N 20 4(222) 6(16.2) 7(152) 3(37.5 20(18.3)  (.466)
3 y 74 11(61.1) 25(67.6) 34(73.9) 4(50.0) 74(67.9)  2.321
N 35 7(38.9) 12(32.4) 12(26.1) 4(50.0) 35(32.1)  (.508)
Total 109 18(100.0) 37(100.0) 46(100.0) 8(100.0) 109(100.0)
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N, %)

(unit :

<Table 5> Task Characteristics by General Characteristics

Task Characteristics
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Once

3(11.1)
.943(.624)
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40
13

Twice
Weeks

Inpatient

89

Once

20

Weeks

Outpatient

2.868(.090)

107.7)
6(46.2)

16(16.7)
20(20.8)

12(16.2)

5(14.3)
7(20.0)
23(65.7)

6(22.2)

11(13.4)
16(19.5)
55(67.1)

17
26
66

[G]
[H]

19(25.7)
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Point of Review
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4.174(.124)
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<Table 5> Task Characteristics by General Characteristics (Continued) (unit : N, %)
Variable N " 12 13
Y N Y N Y N
[A] 35 21(33.3) 14(30.4) 30(33.7) 5(25.0) 28(37.8) 7(20.0)
: [B] 22 15(23.8) 7(15.2) 18(20.2) 4(20.0) 15(20.3) 7(20.0)
OCCUDatIOH
[C] 52 27(42.9) 25(54.3) 41(46.1) 11(55.0) 31(41.9) 21(60.0)
¥3(p) 1.778(.411) .659(.719) 3.989(.136)
Y 68 43(68.3) 25(54.3) 55(61.8) 13(65.0) 47(83.5) 21(60.0)
Attending Training N 41 20(31.7) 21(45.7) 34(38.2) 7(35.0) 27(36.5) 14(40.0)
¥3(p) 2.191(.139) .071(.789) 125(.724)
1-3 23 10(15.9) 13(28.3) 18(20.2) 5(25.0) 13(17.6) 10(28.6)
3-5 19 9(14.3) 10(21.7) 16(18.0) 3(15.0) 16(21.6) 3(8.6)
) 5-7 12 8(12.7) 4(8.7) 10(11.2) 2(10.0) 9(12.2) 3(8.6)
Review Career
7-10 15 9(14.3) 6(13.0) 12(13.5) 3(15.0) 6(8.1) 9(25.7)
10< 40 27(42.9) 13(28.3) 33(37.1) 7(35.0) 30(40.5) 10(28.6)
¥3(p) 4.741(.315) 329(.988) 10.243(.037)
[D] 54 29(46.0) 25(54.3) 40(44.9) 14(70.0) 27(36.5) 27(77.1)
[E] 43 28(44.4) 15(32.60 41(46.1 2(10.0) 38(51.4) 5(14.3)
Work Department
[F] 12 6( 9.5) 6(13.0) 8( 9.0) 4(20.0) 9(12.2) 3 (8.6)
¥3(p) 1.614(.446) 9.253(.010) 16.481(.000)
1 6 4( 6.3) 2(4.3) 4( 4.5) 2(10.0) 2(2.7) 4(11.4)
2 30 24(38.1) 6(13.0) 24(27.0) 6(30.0) 20(27.0) 10(28.6)
3 29  18(28.6) 11(23.9) 25(28.1) 4(20.0) 25(33.8) 4(11.4)
Personnel Setup
4 24 7(11.1) 17(37.0) 19(21.3) 5(25.0) 15(20.30 9(25.7)
5= 20 10(15.9) 10(21.7) 17(19.1) 3(15.0) 12(16.2) 9(22.9)
¥3(p) 15.037(.005) 1.604(.808) 8.662(.070)
Once 56 39(61.9) 17(37.0) 45(50.6) 11(55.0) 31(41.9) 25(71.4)
ioatient Twice 40 17(27.0) 23(50.0) 34(38.2) 6(30.0) 33(44.6) 7(20.0)
npatien
Pt Weeks 13 7(11.1) 6(13.0) 10(11.2) 3(15.0) 10(13.5) 3( 8.6)
¥3(p) 7.142(.028) .556(.757) 8.438(.015)
Once 89 50(79.4) 39(84.8) 71(79.8) 18(90.0) 57(77.0) 32(91.4)
Outpatient \Weeks 20 13(20.6) 7(15.2) 18(20.2) 2(10.0) 17(23.0) 3( 8.6)
¥3(p) .521(.470) 1.140(.286) 3.289(.070)
[G] 17 8(12.7) 9(19.6) 11(12.4) 6(30.0) 8(10.8) 9(25.7)
Point of Revi [H] 26 16(25.4) 10(21.7) 22(24.7) 4(20.0) 19(25.7) 7(20.0)
oIt of review [/ 6639619 78T se(e2.9) T 10(50.0) T 47(635) T 19(54.3)
¥3(p) .998(.607) 3.861(.145) 4.039(.133)
Total 109 63(100.0) 46(100.0) 89(100.0) 20(100.0) 74(100.0) 35(100.0)
% Task Characteristic : [8] ~ [13] / Occupation Medical Record Administrator[A] Nurse[B]

Administrative[ C]/Work Department: Hospital Work[D] Administration[E] Review&Assessment[F]/Point of
Review : During Hospitalization[G] Before Discharge[H] Include Discharge & After[l]



Insurance Claims Review and Assessment Task Effects on the Insurance Claims Reviewer
and Evaluator in Hospitals

<Table 6> Effectiveness according to Review and Assessment of Inpatient and Outpatient by General
Characteristics

Inpatient (M£SD)

Variable ) Specific - ;
N Insurance Claims Adjustment Formal Objection  Rate of Adjustment

Beds
50-99 18 243.8+ 155.3 241+ 37.6 57t 6.9 2.72£2.4
100-199 37 342.3+ 1459 68.41 43.4 26.8+ 27.5 3.89+2.4
200-299 37 556.9+ 177.9 111.5+£1131 16.71 30.3 3.17£3.1
300< 8 1500.0£1069.0 150.0+160.4 154.0+156.1 4.00£0.5
F(p) 31.701(.000) 5.957(.001) 19.423(.000) 1.093(.356)
Personnel Setup
1 6 246.8+212.7 34.5% 66.7 3.246.0 2.8412.9
2 30 253.3£107.0 67.4% 79.5 15.14£22.2 4.23+2.7
3 29 399.4+149.5 59.7+ 48.4 21.41£24.6 3.60£2.6
4 20 912.0£819.1 91.4£113.8 70.0£118.9 3.9241.9
5= 15 716.7+ 12.9 166.7£122.0 30.0£43.9 1.0000+1.5
F(p) 11.251(.000) 4.701(.002) 3.278(.015) 5.016(.001)
Work Department
[D] 49 550.0+619.0 93.1£107.8 40.7£82.5 3.40£2.5
[E] 39 469.9 200.4 69.0£80.2 14.2422.2 3.54+2.8
[F] 12 365.0£148.0 86.4£70.5 32.5+32.4 3.13£2.3
F(p) .903(.409) .723(.488) 2.091(.129) 112(.894)
Attending Training
Y 59 536.24565.2 91.7£105.8 38.5476.1 3.38+2.4
N 41 439.5+210.9 70.2+ 731 16.3124.5 3.4712.9
F(p) 1.092(.299) 1.285(.260) 3.241(.075) .028(.867)
Claims System
Once 56 551.0+580.5 94.0£98.0 44.4£78.3 3.20£2.3
Twice 31 418.1£170.8 81.6197.1 13.6£13.2 3.554£2.2
Weeks 13 44921248 4 38.1£45.1 2.712.6 4.0814.2
F(p) .929(.399) 1.922(.152) 4.180(.018) .665(.516)
Point of Review
[G] 17 879.8+927.3 66.91105.2 76.71128.0 3.53£2.0
[H] 17 387.9%£197.0 123.8£126.1 18.7+£29.9 3.5941.9
[1] 66 425.8+219.4 76.5178.6 20.0£27.7 3.3542.9
F(p) 8.389(.000) 2.064(.132) 6.813(.002) .075(.928)
Total 109 6664.7+£4879.4 135.9£216.6 42.1+131.4 0.9+1.2
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<Table 6> Effectiveness according to Review and Assessment of Inpatient and Outpatient by General

Characteristics (Contiuned)

Outpatient (M+SD)

Varieble Insurance Claims Specific Adjustment Formal Objection Rate of Adjustment
Beds
50-99 18 6361.9£5022.3 77.3181.9 11.2£12.4 0.94%1.1
100-199 37 6488.2+3810.5 124.8195.1 17.3217.2 0.65+0.8
200-299 37 8656.0+5409.2 194.6£329.7 24.5+37.1 1.3211.7
300= 8 6450.0£1550.1 200.0+£213.8 355.0+368.8 1.00x0.0
F(p) 1.803(.152) 1.451(.233) 26.269(.000) 1.832(.146)
Personnel Setup
1 6 2481.5+1088.1 65.8+115.3 2.313.9 1.25+1.2
2 30 5482.41£2643.0 121.4+181.0 12.1£13.0 1.31£1.6
3 29 7444.413684.6 93.5%77.5 21.6+15.6 1.03£1.4
4 20 8260.0£4017.6 178.0£160.2 151.9£281.7 0.68x0.4
5= 15 11066.7+7416.8 300.0+439.2 36.7153.7 0.50x0.7
F(p) 6.704(.000) 2.784(.031) 4.393(.003) 1.459(.221)
Work Department
[D] 49 7614.3+5536.6 191.31£268.6 77.71£190.2 1.31£1.5
[E] 39 7499.0+3884.4 89.4+140.8 11.0£14.7 0.60+0.9
[F] 12 5073.8£1511.6 162.5£200.0 29.6+18.1 0.84+1.0
F(p) 1.540(.220) 2.379(.098) 2.781(.067) 3.785(.026)
Attending Training
Y 59 6553.9£4494.9 132.6+212.1 63.1£175.1 0.89+1.1
N 4 8287.1£4719.9 170.31236.6 211+ 26.3 1.10£1.5
F(p) 3.452(.066) .695(.406) 2.314(.131) .675(.413)
Claims System
Once 80 6878.414546.9 178.7£238.7 55.5%1561.3 0.9911.1
Twice - - - - -
Weeks 20 8808.8+4827.2 25.8123.2 7.2+10.7 0.93%1.8
F(p) 2.814(.097) 8.124(.005) 2.023(.158) .037(.847)
Point of Review
[G]
""" (Ml 109 6664.7£4879.4 135.74216.6 42.14131.4 0.941.2
""" mo
F(p) - - - - -
Total 109 6664.7+4879.4 135.91216.6 42.1+131.4 0.9+1.2
¥ Work Department: Hospital Work[D] Administration[E] Review&Assessment[F]/Point of Review: During

Hospitalization[G] Before Discharge[H] Include Discharge & After[l]



Insurance Claims Review and Assessment Task Effects on the Insurance Claims Reviewer

o g7el ABHE FaPeiA W F 2]
% 9 tgow s9y] mEel 4% BE 9=
Fgel] AEATN)E ofel o] e EF A
Tolgol | olzslme] ¥4 4, A, A% 59
FEAR e WrE Agins AWl ok
AR Aol olgAAS, AREAAS,
A7A% Bole A agrlne] A8 ST
WY, Quhgel, ARHE 5), A8 54, Amoly
o w3 AARE Sol met A )
& glouy] eldd E4< nelsx g 9w
47 AR EAS WEE AgSnE A
W3] medt

=2
e
ol

# AFATE dd 49657, o
2 ey, 49 Aol Y A
=7 Yl 20039 A AEEFEHEY
2 3 No[10]9] dA7ollA AAAL LH
4 , E AE 137%2 YERd
Ao} vwstg s ul, 4 A No[10]9] 2
A7} GEFE S
u, 49 Ahge] o Ak Boh EA Jepd

<

\]
% 39
o

& 3

IO lo

o
=

o
o
L=

N

N
o
NG
o
¢S}
X

74 A% Astel wasge o, AmH HART
S AR, AAA B oARYT Y B

Ao Astelld o =4 Ut A e s

and Evaluator in Hospitals

O

o g

fUom@ R
o & orle Ay
U
)
<
o
=
rlr
P
|o
fru
o
&
i
=2
h=3
b
al
)
o

B2 FHshs 0] Aesly] st &3
o AdAARl Y] FE3t Yol Wt S AL
al7] 91gk dEow €AE =sta glom[14],
B F dmr|dolske E4Y R uebA @
A 7 B o FAdo] A ] HE
of Z FAE <lde] Hog HAPHE AFl 9
o oled EAE uHe Hee W RIUAAE
AARYEAR}E AAEA R HES Zlo] ofyg

B4 Eore| vhztshe WA FPAd A

o
e
ko
O
pods

chessi ol %
N7 B AARAL Q9T

=4, o= 2008 Lee[13]9] dATARe} U3}

o 993 AFAse ddste BT BEF
g A4 =3 Boe Ao YRR ¢
ol wgste] Fagle] St B 4 ¢

& AFRHIA ol 7



The Korean Journal of Health Service Management Vol.11 No.1 (March 2017)

=
=

F7h Z7Kg) Wek WA 2 ATFHSE F7HIA
Qo]

Ao R 4IRS 35U 9
Al E

A AT A=Y AAHE o o7t 9
e, 30084 HTHe 5 B9 2 o]% At
7b woka, 3008 ol AY F Ee EHd
HY AL YaA vebdth Kim[12]& Al
% AL 384%, No[10]¢] ATFolAE A

Sy

AAZE 595%% UEtEE AT BT A
B &3 Sle 571 rRIh 30087 o1
B A0 Hol ATl HerE JI8HAT
o dFFS Astel HY ALE Edsto] A4
T AP S AEshe ZloE ARdn

ATAE, Al
F2AAF, ol Z AN frefdd Aok AN

50-9984 o2 Yeith AAFE olald
AT Fog Aol7l yehgon, AFAget Al
BzAAS, e Zort ek AFdse
ooz vsa vehga ARzAAass 3
A7t BEFE =4 JEigen, e
100-1999 /4ol 714 BiA Uehg vz WA

o AE HIE FFOZ UEyTh ol Lee[13]9

AT AT} 300~499% /9] Aol 09%2 Uehd

A3 Apolg Holx gloy, ZAY Y7} gy

o571 Aol g Aoz AZHAT)

e A 421 oo FARE A AFAFTL
A

> o

£ $A4 AaFA0] Boldl 23 Arske] 42

2 4otk 99 Aee 22 TN T B

S, 3:48) TANA s A} et 9
7

>
o
A
o
rlr
S

AFHANA 7+
tol Azish &
F249l o]¢]
@ % itk 99 57
oloaHALSE AZEAN foIF Folt 9
QAPAoA ol ABATTE 7 70 et

o GoldsE 4ee WA v

A%} wekw, ol
27 bz, ol

o AEo] Eo

>

o

)
of

N
ffo
>

f
o

ol
fo

b
=

rlo
P
lo

ftl

U

NAAS B

>
=
N
Y

C

N

lo
p
o

p

RN
re
rjg
-
ox,

o wp
32
=

g,
o
4
Bl
=
=
1o
onl
odt
©

=
9 rir

fu)
S lo ¥ (o K
o)
ro
rio
-
ox
o
)
o
4
Ut
fr
rlo
b
ol
o
K3
=
e}

>
o
He AL

il

B L
ol
ox
o
=
(o
4
T

i BN
XX
= ?; o
o,
;P
[o o
I

o

o

i

ot
>
>
2
o &
4
o
ol
rir
P
|o
hu
_|>:‘
il
i
u)
=
I

fo
>,
o
=
>
rr
o
el
u
B
o>
>
u
=
X

54 B A8 28344 Wl ARYS 2
F 9e Wt glon, o) <

Bl 4o
Ho
>
[
o
Ho
of2
o
ko
-+
i,
&

o
=)
o
{o
oL
Wi
R0
3
N
)
0,
lo
=
o,
—_
ot
o
-
T
-
1>
=2
X
N
)

Fol Aok glor 2 15 ATPAeIA B
deRiT % B9l AN ATAST O Ee

Aoz Awe wEs] Y ¥R ARHH,
PR 7Rl B4 weba FsHE &
Aoz #elshr] fv Ak 7lee] stz Az
= T 0tk A7 ol ilRdrE Ad T
AR A=A debg D, AEEA dde 59
4 AAIA E=A UERTE e A g 2
7 R A%E Bt Al T AA A



Insurance Claims Review and Assessment Task Effects on the Insurance Claims Reviewer

Bto] ALY YFS L] W] HlmE A
AbskE 7I3te] Ax T
A Z¥o] wolzxma A
wHH, AR5
2 AESE= A%y} gong
o2 AZH o] 2003 No[10]9) OH 7 o]
A AR AL F AARY Aol 7P BA U

& A3} 7o)z} gt

rie
re
-
rr
o
ric
z Il
1o
Al
)
R
iy
>
>
X
1o
bl 2

oo} &AL AR 7R T12ARE A
o}ﬂ} AZHAT 1 A B4Rk A
T 57 Rk aE5AA, <14
*‘Oﬂ uet Aol E Hely, w4 °l¢ o
HolA| gttt of=71# W B
o] e AANYTY 3 av=
o =3 A

7} ol A%e BT, Aee

Ho
=
ofo
Lo
9
Mo
o
|
ftl
r O
o
=
Ho
=
ofy
b
Al
— HE
fuj

>
{12
(o
z
i
2
ik
2
o
o
incs
o

om: —1}11
L
[

O

rO
2
>
ro
2
b
S o> ol

e & L2

N
m{o
£
o
o
2,
=
o
ofj
oX,

o
td
=
%
(o3
1ok
i<
ko
0>4
o
o
o,
]
—Q‘ i
S
2
o
o
T

N
ol
o
=
oft
lo
frut
bt
oy
[
pass
o
£
o
>,
&
N

and Evaluator in Hospitals

& Zoln), AR WALE Th oJ8s|@
ok Qs 449 "AE ddstel

4 "
o L A
td o rlo rob

f
2
o

1. JL. Park(2006), The Influence of Nurses' Job
Stress on Job Satisfaction, Graduate School of
Public Health, Yonsei University, p.12.

2. SJ. Kim(2002), A Study on the Degrees of Work
Stress and Burnout Experienced by The Nurses
in Medical Insurance, Dept. of Nursing,
Graduate ~ School  of
University, pp.7-8.

3. GS. Back(2008), Job Satisfaction and Role
Conflict of Nurse who works for Medical

Review, Dept. of Medial

Administration, Graduate School of Public

Chonnam  National

Insurance

Administration, Hanyang University, p.9.
4. ]JY. Kim(2010), The Relationship between
Self-Concept, Organizational
Commitment and Job Satisfaction of Medical

Professional

Insurance Review Nurses, Dept. of Nursing,
Graduate School of Pusan National University,

p8.
5. HY. Hwang(2009), The Development Job



The Korean Journal of Health Service Management Vol.11 No.1 (March 2017)

Standards for Advanced Health Insurance
Review Nurses, Dept. of nursing Science,
Graduate School of Ewha Womans University,
pp.14-15.

6. Y.R. Kim(2014), The Relationship between Role
Conflict and Job Satisfaction among Medical
Insurance Case Review Nurses, Dept. of Public
Health, Graduate School Chonnam National
University, p.7.

7. JM. Sook(2011), The Relationship between
Education Completion Degree of an Insurance
Assessment Nurse, and Occupational Satisfaction
and Duty engagement, Dept. of Medical
Administration, Graduate School of Public
Administration Kyung Hee University, p.12.

8 SY. Lee(2004), A Comparative Study on
Awareness of Review Work of Medical
Institutions and Review Institutions, Dept. of
Hospital Management, Graduate School of
Health Science & Welfare, Konyang University,
pp-9-10, 16-18.

9. J.Y. Kim(2011), A Study on The Professionalism
and Job Satisfacion of Health Insurance
Inspectors in Hospitals, Dept. of Health
Administration, Graduate School of Health &
Environment, Wonkwang University, pp.14-15.

10. CH. No(2003), The Effectiveness on The
Characteristics of Health Insurance Reviewing in
The Tertiary Hospitals, Graduate School of
Public Health, Yonsei University, pp.13-15.

11. SY. Lee, JY. Kim(2009), The Effects of
Insurance Review & Assessment Task on
Managerial
Organizations, Korean Journal of Business
Administration, Vol.22(4);2208.

12. N.Y. Kim(2016), The Influence of Medical

Insurance Review Nurses’ Role Perception on

Performance in Hospital

Job Satisfaction and Performance, Dept. of

Health Science, Graduate School of Kosin
University, pp.11-13.

13. S.Y. Lee(2008), The Effects of Insurance Review
& Assessment Task on Managerial Performance
in Hospital Organizations, Dept. of Business
Administration, Graduate School of Konyang
University, p.8, 14-15.

14. DJ. Cho(2008), Research on Perceptual
Differences After Adoption of Teams in
Hospital, Journal of Industrial Economics and
Business, Vol.21(3);1258, 1280-1281.

15. D.Y. Jo(2014), The Analysis on the Differences
in  Educational Training Reactions in the
University Hospital's Staff, Korean Journal of
Health Service Management, Vol.8(4);65-66.



