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Fig. 2-1 A New Industry Model
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Service R&D Strategies in the Era of Boundless Industries

Kim, Hyunsoo*

ABSTRACT

The current research investigates the service R&D strategies from the service’s nature perspectives.
In the current economy, manufacturing and service industries are becoming boundless, and thus, they
are competing with each other in a customer-centric environment. Because customers’ needs and wants
are realized through services, service industry has become one of the most important industries in the
world. However, there have been conflicting opinions about service R&D policies due to different
definitions of services. The current research specifically focuses on the nature of services to discuss
strategies for service R&D. Service R&D strategies are suggested considering the nature of the current
economy where industries are becoming boundless. In addition, the current research considers the
service’s relational, bidirectional, horizontality, and harmonization nature of services, and also,
intangibility, inseparability, heterogeneity, perishability were considered in suggesting strategies for
service R&D. For manufacturing industries, strategies to strengthen servitization R&D were proposed,
and for service industries, strategies to strengthen manufacturization R&D were proposed. The results
from the current research can be used for developing corporate service R&D strategies, and developing
policies for developing both service and manufacturing industries in the current economy.

Keywords: Service Nature, Service R&D, Intangibility, Relational, Service Industry, Service Policy,
Boundless Industries
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