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Abstract This study was conducted to evaluate understanding of patient safety culture and the factors that influence
this understanding among general hospital employees. To collect data, this study surveyed 343 employees of five
general hospitals that were located in G metropolitan city and were authorized through medical institute certification.
The data were collected from March 12 to April 21, 2017. For the data collected, a t-test, variance analysis, post-hoc
analysis, and multiple regression analysis were conducted. The analyses revealed that the scores of understanding of
patient safety culture were 3.27+.27 with a perfect score of 5. Analysis of differences in understanding of patient
safety culture revealed significant differences according to hospital service career, present department service career,
professional career, and work units. Factors that influence understanding of patient safety culture were more than 11
year- hospital service career, 6 and 10 service years, and ward employees. Overall, the results of this study suggest
that employees should receive education to improve understanding of patient safety culture and measures to change
the understanding should be developed.
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Table 1. Demographic Characteristics and Job-related Table 2. The Degrees of Understanding on Patient Safety
Characteristics Culture
(n=343) (n=343)
. standard minim  maxim
variables category frequency percoe/n)tage( variables deviation um um
o
sex male 79 23.0 working environment 3.47+£37 2.56 4.61
female 264 77.0 superior/manager 2.40+.59 1.00 4.50
age <25 42 12.2 hospital policy 2.70+42 1.00 4.50
26-30 104 30.3 accident report 3.35£70 1.00 5.00
31-40 126 36.7 communication and procedure 3.34+.59 1.00 5.00
=41 71 20.7 overall patient safety 3.55+£.70 2.00 5.00
Jobs medical 125 36.4 accident frequency 4.11+97 1.00 5.00
clinical support 109 31.8 entire patients 327+27 233 4.01
administration and 109 318
technician )
service years <1 77 224 3.3 QIFALS|SH™ EM, xigatad EMul StHX}
2-5 126 36.7
rMEZstol chst Al xto
6-10 69 20.1 il = ="
>11 71 207 ZAL gAY Q1AL S B33 A Bl
seviee yeur at <1 0 B3 mE g aRE Qe AolE B Ak e 2
present unit 2.5 153 44.6 _ _
10 “ 172 48, @A 25 E, A8, A, @
T . o AHEE ROl mek BAAOR fol3 Aolst itk
professional <1 41 12.0 Wl ZFAH M= 1d o]s}, 2-543, 6-10d, 11 9]
sevice el 25 128 373 FellM SAHLE Frefdt Abol7k AL, ARA I
610 7 2O AYelNE 1d ela}, 2.5, 11d o4, 611 o
=11 95 27.7 . = [
= - - S BAMoR o9 Aol 9otk A9FHANE 19
working hour 41 <o 280 816 olat, 2-54d, 6-101d, 11'd ool ztol7h sllem,
=61 28 82 ERRALAE 55N, 3AY, BRRA, AEA
work unit internal medicine 66 19.2 QRN HE Fo8 BAZ0R zjo|7) 9T, IAE
surgery 19 5.5 - - - -
" A% T BERE S FAOIA] fele A
clinical support 71 20.7 )
ward 29 8.5 o7k SiSitt. ol W AY, A4 44, @R <
special unit 5 61 % Ade] HLHE, NHHF FAAIN Fa bR
‘ wministtion 135 ¥4 g Qo] w8L oulsh, UrlA] QATAE A B4
patient contact  direct contact 270 78.7 W e EXO EAHO o o]& oko 2}
indirect contact 73 21.3 = —'ﬁt © Tow o 74] SRS Trv/] 0]—;(] v }JH:]' H=
2 Aolg wAlaly] 98] AFAAES NS 23 99
= _ LHZAENA = 1 olsr) 11 o) By woka, A
3.2 &xt oHEst Q1A HE ﬁ;"q‘;i . ]_HL ; ]szf} wel a
2 o3} 119 o) BARX 3%
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Table 3. Demographic characteristics, job-related characteristics and patient safety culture understanding difference

variables category patient safety culture tor F p-value
standard deviation Scheffe Test
sex e 3.30+31 -907 365
4 3.27+.25
age <25 3.53+.34 .839 AT75
26-30 3.35+.24
31-40 3.31+27
>41 3.37+34
jobs medical 3.23+.26 2215 111
clinical support 3.29+.28
administration and technician 3.30+.26
service career <I* 3.35+.28 4.440
25" 32824 004
c a>d
6-10 3.23+.25
>11 3.21+.29
service career at present post <1 3.34+.27 2.779 .041
2-5 3.26+.26
6-10 3.23+27
>11 3.25+.28
professional service career <I* 3.39+£.29 4.182
25" 320425 006
c a>d
6-10 3.25+.25
>11 3.22+27
weekly mean working hours <40 3.45+31 2.370 .095
41-60 3.27+.23
=61 3.27+.27
work area internal medicine 3.25+.26 2.381 .038
surgery 3.32+21
clinical support 3.27+.25
ward 3.13£30
special department 3.33+£25
administration 3.30+.27
patient contact direct contact 3.26+.27 -.2.145 .033
indirect contact 3.33+.25
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2.188%*

.085

38.750
.596
264
407

-1.520

-2.706%*
-3.296**
-.289
-.508
1.019
367
-2.040%*
.998
.104
1.847

standard
coefficient

.035
.020
.031

-.107
-179
-227
-.020
-.035
.060
.028
-.125
.060
.009

110

SE
084
037
043
039
044
045
068
048
0.69
0.51
059
064
047

.039

non-standard coefficient

3.244
.022
011
018

-.059

-119

-.149

-.020

-.024
.070
.019
-120
.064
.005
.072

administration and technician

(/<1

clinical support
special department

administration

clinical support
(/direct)

ward

variables
male
(/medical)
6-10
>11
(/<40)
41-60
surgery
indirect

2-5
(/internal medicine)

(/female)
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]r
(constant)

sex

jobs

service career
weekly mean
working hours
working
department
patient contact

k]

Table 4, The effects demographic characteristics and job-related characteristics have on patient safety culture
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