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Abstract This study analyzed the effect of an employee's psychological capacity(positive psychological capital), on
perceived work overload, and explored how trust in supervisor moderated this relationship. In addition, we examined
how positive psychological capital and perceived work overload influenced turnover intention. In doing so, we
identified the antecedents of perceived work overload, and suggested ways to nurture positive psychological capital
in organizations. Using survey data from 214 employees in the manufacturing industry in Korea, we found that
positive psychological capital was negatively related to perceived work overload, and that the relationship was
moderated by trust in supervisors. In addition, positive psychological capital was negatively associated while perceived
work overload was positively associated with turnover intention. Results suggest the importance of understanding
positive psychological capital given its crucial relationship with perceived work overload and turnover intention. The
result also emphasizes the role that trust in supervisor plays, and the need to nurture employees' positive psychological
capital in organizations.

Keywords : Perceived work overload, Positive organizational scholarship, Positive psychological capital, Trust in
supervisor, Turnover intention
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Table 1, Sample characteristics

Spec. Respondents Percentage
Male 153 71.5
Gender Female 61 285
Educati College dip 22 10.3
ucation I ersity dip 170 794
levels -
graduate school dip 22 10.3
20’s 71 36.0
Age 30’s 122 57.0
40’s 15 7.0
Regular worker 89 41.6
Work Captain 87 40.7
position Manager 30 14.0
Team leader above 8 3.7
Sales 51 23.8
Work Support staff 139 65.0
department R&D 21 9.8
Tech support staff 3 1.4
1-5 years 112 523
Work period| 6-10 years 91 42.5
11 years above 11 5.1
All 214 100.0
4.2 SFWL0| ME ML EFTY B4
Aol AHE SHET] HYES) A =S o]]
Slste] GaH QIR AE AL AAsc
[39]. BAA Q9IRS F 21 X (principal component
analysis)el) €|2 P02 AABR, 3 47
Y (varimax) TAS ARESIGATE WA A 2R,
AAH AF-3pa, Aol g Alzlel vhd HE B4
A 2914 A7} Table 2004 M= wke} o] fk
(eigenvalue)©] 1 ©]°431 2912 3702 YEpT) T44]
AR 53, Abajo] dig A1F 18E0] AAR F, 2t
MAES 24T FBES BE a0AAE 06 oo
= AAso] Mg A ol Wake Ao v
vl wdk FANIAE S(CR>0.7)E A Zko] 0.701
2 N ] A el EA7E fls Aew ddskgla
[40], BT ATAF Fho] BT EAFE3e Au2rTt
Hopm TGS R i AL T 5 9

tH41].
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Table 2. Exploratory factor analyses

Table 3. Mean, standard deviations, and correlations

Factor Measurement items Faclt or | Eigen CR |AVE Variables |Mean|S.D.| 1 2 |3 141567
loadings | value T_Gender 129] 45
self-efficacy 631 2. Age 1711 .59 | .01 75
self-efficacy3 .649 3. Education  3.00 | 45 | .07 |
self-efficacy4 .625 19 | 45
. . N
self-efficacys 629 4. Tenure 2531 .59 | uw | s |18
self-efficacy6 .665 5. Positive ) 19
optimisml 661 Psyc.hologlcal 42211.04| .07 | 0L | . [-05
optimism2 663 it
Factor 1. optimism4 680 Work 253|107 |10 | -08 | 24| 02 |7
Positive optimisms A | eno | og9 |52 Overload = =
Psychological hopel .649 ’ ’ (.722) 7. Trust in 3 135! 06 | -03 .19 08 .67 | -.63
Capital hope2 614 Supervisor Sl Rl I - e | | **
S - 8 Tun 23 551 .65 [-53
hope3 614 C MMOVEE o az | nas [ -a 08 | T on | T Y |
honod e Intention okl ool il
ope : N = 214, *p<.05, **p<0l
hope5 047 Gender: 1=Male, 2=Female
hope6 602 Age: 1=20s, 2=30s, 3=40s, 4=50s and older
resiliencel 672 Education: 1=highschool graduate, 2=college graduate, 3=university
resilience4 .709 graduate, 4=graduate school
resilience6 651 Tenure: 1=less than 1 year, 2=1~5 years, 3=5~10 years, 4=10~20
work overload 1 617 years, 5=over 20 years
Factor 2.
. work overload 2 .602 508
Perceived Workt 5492 | 733
Overload work overload 4 675 (.713)
work overload 5 657 ge u Byo] drele 6.6%F o, 2uA ] T4
isor trust 2 .601 N -
Factor 3. Trustfbo ool TS 496 YAES FLPS w Aol 24.7% = FUlsHA T
in Supervisor supervisor trust 3 .603 6.965 | .701 (704)
P supervisor trust 4 | .627 ) TAANYAE A E AFAES o] AA= FA
tur intention1 626 =
e, Ao frofshAl vebdal (B= -937, p<.001), 7M1
F 4 turnover intention2 | .668
Tactor * |turnover intention3 | .616 5305 | 817 528 O] X] X]H?i‘jr
urnover - - . .
Intention | mover intentiond | 677 (727) Akl tigk Aol 2d g e ASE] As S
turnover intention5| .637 ~ oo ~
turnover intention6 | .696 75v‘ }—;‘(’j ]:HT':@IE }\E]}\] 6}'9?\1, 755"]'1’ Table 49’]
KMO: 890, Bartlett Chi-square: 8696.377 (p<.001) Model 20] e} gtk FAA AR AFAlo] i3
Total cumulative: 85.435% - - = -
AR BEAGHE FUF F 4 591249 Ay
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Table 4. Regression analyses (DV: Perceived work overload)

Model 1 Model 2
Variable B (t-value) B (t-value)
step 1 step 2 step 1 step 2
Gender -121 -.034 -.036 -.028
(-1.756) | (-1.626) | (-1.704) | (-1.316)
Age -.188 S101%F | - 107*FE | - 097**
(-1.815) | (-3.200) | (-3.363) | (-3.052)
Education - 221H%* -.048* -.045% -.046*
(-3.228) | (-2.272) | (-2.125) | (-2.164)
Tenure 218* .057 .058 .056
(2.106) (1.812) (1.848) (1.786)
Positive Psychological SO37HFR | _B3HRER | 497k
Capital (a) (-5.351) | (-4.475) | (-2.795)
Trust in Supervisor (b (__1'.120394) (1"572029)
3k
@ x () (-ﬁ??(5)4)
adjusted R’ .066 247 274 285
F-value 4.736*** | 19.840%** | 19.197*** | 20.529%**
N = 214, *p<.05, **p<.01, ***p<001
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o] Z7ketG o, HgNt FAX R oA vet Gt o[ foe Aow yEwmThpB= -.527,
 (B=-.960, p<.05) 7} 2% AA =]t p<.001)(Step 4). ©]H 2| wol| et QA F 2 Fu}ys}e]
FEARIE ey fla) =AW Akl o miZlER =R fofd Zlem uEnkal (B= 440,
@ 2F7F =2 A+ SD)9} e A(-1 SD)E  p<001), AFH oz AAH AFIHe= LRI E
Uro} 2AARAR AR ATARe 7o) WAS o} b Aew WA A sk REAoR (A
39 o® yeblti43]. 2% 200 YERbRo] Akl Atk
g *Jﬂﬂ W FalEnT 18 FatslAA SAA
AR AR | AT 3Fe] FA(-) #ATE A A Table 5. Mediation analyses (DV: Turnover intention)
SPil vebstek mebd A4 27k A 59, . | S@ 1| e Sep 4
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