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Abstract This Study is Empirically Analyzed the Relationship among Personality, Job
Satisfaction and Turnover Intention of Marketing Counselor of Mutual aid Fund for Small
Enterprises and Small Enterprisers. The Collected 205 Counselors Data were Verified the
Cause—and-effect Relationship and Mediated Effects among Variables by Exploratory Factor
Analysis, Reliability Analysis, Multiple Regression Analysis. Personality Traits have a Significant
Effect on Job Satisfaction and Turnover Intention. Job Satisfaction was Proved to have a
Mediating Effect Between Personality Factors and Turnover Intention. In order to Encourage the
Counselor to work and to Improve the Effectiveness of System, this Study Suggested the
Necessity of Job Satisfaction Improvement Strategy According to Personality Characteristics of
Counselor.
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Table 2 Characteristics of Sample (N=205)

Division Frequency (%)
Gender Male 136 66.3
Female 69 33.7
University 97 47.3
Education College 53 259
background High School 40 195
Graduate School 15 7.3
. Married 167 81.5
Marital Single 33 16.1
status Etc 5 24
less 172 years 52 25.4
Counselor less 1 year 46 22.4
working less 375 years 43 21.0
years more 5 years 33 16.1
less 273 years 31 15.1
40’s 97 473
Age more than 50’s 55 26.8
30’s 49 23.9
20’s 4 2.0
less 5 years 60 29.3
Previous less 5710 years 56 27.3
less 10715 years 41 20.0
work years less 15720 years 24 11.7
more 20 years 24 11.7
2 60 29.3
Turnover 1 39 19.0
. more 4 37 18.0
experience none 35 17.1
3 34 16.6
53 dMEE &4
BoATE FASEAY ARl oHon
of WA GFe wAsEE QojA HEzAbel
e 445 A9 g aduae
AAISH & ‘Table 4'9F #Zo] AFE FA4S AA
Stk NHE PAe AFugel U@ wE =
A4S 7HsIA S w, TUe s dod = 3
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Table 3 Factor Analysis Result

Factor
Survey Contents . .. Conscien- Agree- | Openness to Job Turnover
Extraversion | Neuroticism | . . . . .
tiousness ableness | Experience | Satisfaction | Intention
Extraversion 1 .806 232 -.034 133 123 .066 -.063
Extraversion 2 754 209 .033 .067 .168 .068 019
Extraversion 3 716 116 .002 225 125 -.006 -.009
Extraversion 4 705 .260 -.009 -.046 .049 .160 -.036
Extraversion 5 .673 .048 -.094 142 173 .066 -.011
Neuroticism 1 173 .906 .067 .067 132 .069 021
Neuroticism 2 156 754 -.007 -.032 152 .169 -.047
Neuroticism 3 .280 672 -.065 -.011 155 .048 012
Neuroticism 4 .220 568 .026 .030 335 155 -.037
Conscientiousness 1 -.012 -.010 .862 -.023 018 .018 .063
Conscientiousness 2 -.011 -.034 783 -.051 116 .086 .030
Conscientiousness 3 .083 .096 .686 -.067 -.123 =275 .061
Conscientiousness 4 -.102 054 .639 -.232 -.246 -.123 .042
Conscientiousness 5 -.120 -.083 o71 -.126 -.096 -.301 103
Agreeableness 1 101 -.082 -.011 187 -.109 -.058 -.169
Agreeableness 2 228 031 -.150 742 .021 .035 -.045
Agreeableness 3 -.007 055 -.081 .652 .024 .032 -.102
Agreeableness 4 .093 .043 -.087 .600 118 119 -.134
Openness to Experience 1 141 208 -.040 .049 784 102 -.159
Openness to Experience 2 .250 183 -.003 -.018 752 .019 -.108
Openness to Experience 3 232 226 -.115 -.052 522 140 -.063
Job Satisfaction 1 .084 214 -.243 .091 -.030 .649 -.192
Job Satisfaction 2 .070 094 .067 .006 -.013 .630 014
Job Satisfaction 3 162 152 -.105 -.012 311 522 -.084
Turnover Intention 1 -.089 059 .066 -.165 -.070 -.110 878
Turnover Intention 2 -.008 -.096 116 -.174 -.218 -.097 122
Turnover Intention 3 118 178 .070 -.084 -.089 138 588
Total 3.433 2.822 2.785 2.435 2.435 2.276 1.740
Dispersion(%) 11.074 9.104 8.982 7.855 7.343 5.613 2.873
T (%) 11.074 20.178 29.160 37.015 44.358 49.971 58.068
= obsAe BAss dgeln, AP AFA B ATE FAEA] 4A4agle] oHon
21543 (Cronbach’s alpha) #& F3le] 2 o WA & JIFS EA5=H oA HSFE T
ghol 060 ol gelw Fgo] HFF o Ww o FPPAL Table 5% Lol 5 olsz ozt
sha1, 0.800] ol vi$ WEs e AHEE h o gHAel Ui Ao 2AHYUG A Be
2 Aom ety Hi2 AMEJMAAAA  AuRAAE Hole A BAMNTAEAI HFus
35512 7HE =4 AEHJoW, ZFdAAE A E(485xx)o]al, 7MY W AudAE A FRkS
A A 049002 EFAX7 7+ ZAgrow w9} o] A (-.120%x) 2 FZALE AT}
AFEE V) A EF 060 ooz 4E5 o
Aol g B3I SFEHAY 55 718 Edd Z1
5.4 ME Zhel AmaA B4 du B oATE FANEA] 47 el ogelw
of A= FFS A= oA AAS 7}
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Table 4 Reliability Analysis Result

Variable Average Standard Deviation N Cronbach’s alpha
Extraversion 2.288 0.620 205 0.676
Neuroticism 3.551 0.655 205 0.637

Conscientiousness 2192 0.490 205 0.609
Agreeableness 2.247 0.492 205 0.776
Openness to Experience 2.481 0.672 205 0.658
Job Satisfaction 2.816 0.610 205 0.667
Turnover Intention 3.201 0.502 205 0.610
Table 5 Correlation Analysis Result (N=205)
Extraversion 1
Neuroticism =302+ 1
Conscientiousness 318 —.276%x* 1
Agreeableness 4345 =224 363« 1
Openness to Experience A75%x =.357*x* 362%* AB55% 1
Job Satisfaction L3293k - 231 184 217 158+ 1
Turnover Intention 302 2365 2105 -.144x 129 -.120% 1
wk p<0.01, * p<0.05
4 B shel WOlE 7hel A W Wl ol folSHEo] P<005W /S At
#AE A7l Hstd F A EA (regression
analysis)S AAlSATE 3 FAEA> F 7l oA 5.5.1 43292 (Big 5)°] FFUZFT| v X
o Eguast shusl FEuane BN ¥ £ 9
BE T de EES SAHE WY ARERER AAQole]  ARWMELO  wRE A
Y 374 & ol gt WHE 2ok 7 RS ‘Table 63 ol HAsIPY oW RAF: 363,
el FEAE o R oba, oI 22 W 227818 9134 (.261), BAEFEA(141), A
oA EAel o]&¥ Ark. AA, ¥Fd F A *4(217) 5774 (423), B 7Nd (158)0] 2+
o] #e 7IxE wof AU AdEdd T v«]’%‘ﬂ FEFS A= JoR AF
oW A e GRRANA oldE ol HP<005). FAA 47 2ABig HE A
H, 4, 2 gto] &Hxl SyHAE VIRE BEutEe) 57 2R 93 g nx= s}
TEHJAY FE dSFeAY FAe=d o8 1& AgE A
o, v gon uclel S4e A% H AR
< o] &3ty 194, 294, 39AIZ FE3te] ¥ 552 442 Big 5o olFYgxd H A&
e AR e, dAF A A 1A= = o 8
Huglo] F&HWRld Fosta, 2dA= FHW QA Qo] o)X v mx S “Table
ol wi7pRQlel rejstal, 3Rl R Wel 7 ol AAsd o RAF: 072, F: 3.082%
= Fste] SFEMcle]l FEHWUC Fo A 57 (268)L oA o] §oF el Jae ulX
oL, wllwele]l F& el folHolw, ghdul 1 sow pAEo} oeFA(115), AR
A dFe Frpal sk Thdel A1 A AE g4 (137), A4 042), B EALA (162 o]
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Table 6 The Effect of Personality Factor(Big 5) on Turnover Intention

Non-standardization Standard . . ..
Variable Coefficient Factor ¢ . Collinearity Statistic
B s.e Beta Tolerance VIF
(Constant) 1.231 198 6.203 .000
Extraversion .266 091 .261 2.942 .004 505 1.980
Job Neuroticism 121 .055 141 2.186 .030 773 1.293
Satis—| Conscientiousness .216 088 217 2.445 .015 505 1.980
faction|_ Agreeableness .381 074 423 5.1838 .000 481 2.078
Openness to 161 070 158 2,288 023 671 1.490
Experience
R .603 Sum of Squares 127.591
Model R? .363 Dispersion Mean Square 9.273
s.e .638 F 22.718
Table 7 The Effect of Personality Factor(Big 5) on Turnover Intention
Non-standardization Standard . . .
Variable Coefficient Factor t D Collinearity Statistic
B s.e Beta Tolerance VIF
(Constant) 2.792 311 8.978 .000
Extraversion .093 .066 115 1.406 161 700 1.429
Job Neuroticism 105 055 137 1.919 .056 920 1.087
Satis—| Conscientiousness .043 .080 .042 535 593 768 1.301
faction|  Agreeableness 256 083 .268 3.098 002 621 1611
Openness to 130 068 162 1.907 058 647 1544
Experience
R .268 Sum of Squares 51.560
Model R? 072 Dispersion Mean Square 741
s.e 490 F 3.082

oo FoHd FEFE VAA F= Aewm H  EAAA
AHEATHP<0.05). FAFHAS] A4 2AdBig Al A FA
pd I

5¢ oA we EaHT FoF JFL VAL WEEE o4 2 #o.
2 a9le JzHel b 28 REAoR AY  WEEE oA o How Aol fdulAE
CEES 347 91 EHP<0.05)
553 ARUEES} o|Aelxd] WAt §F 555 ANBAAAH oA Aold A 7
ARuEEst olgowe] Mt G Table 2REEd WALS 2%
g3 o]l #AsG o RAF: 330, F: 997972  1vtAold AARHRLL ARaEroe o
ARYEE(SE o Hwe] FH49 FFL & Fu, 20l AL oA wd] AT
WAE Aor AANYCER (P<005), 7HH 3 Ful, 39A AARAFAE oldelme] Fge
o Ag e, FA 23, ARVEEE o]Howd JFL F
A gtk web APREES G R

554 AT olFgx Alojo| A FFrE o] 2 ol ;= Afolo] REwjs) gyt JeHP<0.05).
o wAES AA

A NA Q)3 vt FEFe FH,

I

[\]
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Table 8 The Effect of Job Satisfaction on Turnover Intention

Non-standardization Standard Collinearity
Variable Coefficient Factor ¢ o Statistic
B s.e Beta Tolerance| VIF
Turn (Constant) 1541 183 8.425 .000
-over
Inten| Job Satisfaction 577 .058 574 9.990 .000 1.000 1.000
—tion
R o74 Sum of Squares 128.904
Model R 330 Dispersion Mean Square 42.485
s.e 652 F 99.797

55.6 AT o|Fgr Alo]oA] FEuZE
= wAES HA

558 T T olAYgE Alo]dir AFETE
o ) E $4

1A AR AFREEe dge F  IwAdA ARAude AT 998
o, owAlel ] Bade oA wd d@e Fu, Ful, 2wdeld AWARLL olHomd Ju
37l AAAe olAelmel e FA @xm, 2 Fu, 3w AUABAL ol me e
AeREEs ogelwe @S Frh weh] FA @x, ATVIEE oldelme JFL F
APwELE JA45 o|delw Alold] fdu]  oh meA ARRErt AW o doE
7H§_34_7]_ %lq_(P<005) /K]—O] Oﬂ %;S_UH7H§_T’]'7]' 9}@(P<OO5)

557 534% AR Aol A AFRE

=9 WA H#A 6. A7 Zo A FF BiA

1AM AL AFuSee JFS F
o, 2wl A B ol Honel FHE FH, o1 a4z A
3GA EAAAL olAgEd JFS FA FI,

A F RS e = i’l’%“’EOﬂ FEFe T wEbA B o wmato A AT 7F6-X A
AEReE s ool Aol W g 2 gaggete FaAed W A4 A
AE a7 AHP<0.05). o] Z7tE= Ao A FAAAEALe] A A 2ol (Big
5ol ARuEE B oA we] HA: Fg, A
FREEIL ol Ao o] VA g L A 29
Table 9 Mediating effect of job satisfaction between Extraversion and Turnover Intention
Ind d D 4 Non-standardization| Standard
Step naepen ent epen ent Coefficient Factor t D R? F
Variable Variable
s.e Beta Beta
1 |Extraversion .JOb. 422 .065 414 6.481 .000 171 42.009
Satisfaction
9 [Extraversion| LWTOVEr | 919 070 214 3.124 002 046 9.760
Intention
Extraversion Turmnover .029 .065 .028 .449 654
3 Job Intenti .330 49.803
o ntention 589 064 586 9.261 .000
Satisfaction
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Table 10 Mediating effect of job satisfaction between Neuroticism and Turnover Intention

Non-standardizatio| Standard
Step Indep.endent Depepdent n Coefficient Factor t D R2 F
Variable Variable
s.e Beta Beta
1 | Neuroticism .]Ob . .330 .056 .385 5.942 .000 148 35.312
Satisfaction
9 | Newroticism | 1WTOVET | 507 056 380 5.846 000 144 | 34171
Intention
; NeurJot;)msm Turnover 161 .053 186 3.051 .003 250 6503
o0 Intention 505 .061 502 8.233 .000 ' ’
Satisfaction

Table 11 Mediating effect of job satisfaction between Conscientiousness and Turnover Intention

Non-standardizatio| Standard
. Independent Dependent .. 5
Step Variabl Variabl n Coefficient Factor t p R F
anable ariable s.e Beta Beta
1 Conscien~ Job Satisfaction | .400 064 401 | 6237 | 000 | 161 | 38899
tiousness
92 Conscien~ Turnover 239 068 239 | 3509 | 001 | 057 | 12312
tiousness Intention
(;‘(’;SS‘E:S’ Tumnover 011 063 011 169 | .866
3 It 330 | 49.674
Job Satisfaction 573 063 570 | 9062 | 000

Table 12 Mediating effect of job satisfaction between Agreeableness and Turnover Intention

Non-standardization |Standard
Step Independent Dependent Coefficient Factor ¢ b R2 P
Variable Variable
s.e Beta Beta
1 Agreeableness | Job Satisfaction 273 .061 .301 4.501 .000 314 | 93.034
2 | Agreeableness Turnover 505 052 561 | 9645 | 000 | 091 | 20.259
Intention
Agreeableness .027 .063 .030 432 .666
3 ?“mo.ver 330 | 49.792
Job Satisfaction ntention 594 070 591 | 8498 | .000

Table 13 Mediating effect of job satisfaction between Openness to Experiencesincerity and Turnover Intention

Non-standardization| Standard
Step Indep.endent Depepdent Coefficient Factor t D R2 F
Variable Variable
s.e Beta Beta
1 Openness {0 | 1o icraction | 413 065 406 | 6335 | 000 | 165 | 40.13
Experience
2 Openness to Turnover 308 068 301 | 4500 | 000 | 091 |20.253
Experience Intention
Og)e““e.ss to Turnover 083 064 081 | 1296 | .196
3 Xperience Intention 335 | 50.905
Job Satisfaction 544 063 541 | 8617 | .000
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261
141
217
423
158
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137
042
268
162
574
.028
586
186
502
011
570
.030
591
081
541

Standard Factor

Table 14 Path analysis and Hypothesis test Result

Dependent
Variable
Job
Satisfaction
Turnover
Intention
Turnover
Intention
Turnover
Intention
Turnover
Intention
Turnover
Intention
Turnover
Intention
Turnover
Intention

Extraversion
Neuroticism
Conscientiousness
Agreeableness
Openness to
Experience
Extraversion
Neuroticism
Conscientiousness
Agreeableness
Openness to
Experience
Job Satisfaction
Extraversion
Job Satisfaction
Neuroticism
Job Satisfaction
Conscientiousness
Job Satisfaction
Agreeableness
Job Satisfaction
Openness to
Experience
Job Satisfaction

L AR, AR A

Independent Variable
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